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I have made comparison of two job advert Keys skills and knowledge for a healthcare Assistant role at Garretts Green Lane Surgery and a Phlebotomy-focused role at the Birmingham Women’s and Children's Hospital NHS Foundation Trust.

Key Skills Identified
Both Roles Highlights several essential skills, including:
· Effective communication skills
· Attention to details
· Good organizational skills
· Compassionate and patient-centre care
· Ability to work as part of a team
· Ability to work under pressure
· Ability to follow instructions and protocols

Key Knowledge Areas Identifies
Common skills and knowledge requirements across both roles include:
· Basic clinical knowledge and procedure (e.g., patient monitoring, phlebotomy)
· Knowledge of healthcare standards and professional practice
· Understanding of infection control and patient safety
· Basic IT system and record keeping

Common Skills comparison

Both roles demonstrate a strong overlap in essential healthcare skills and knowledge which includes:
· Communication skills – Both require clear, effective, and empathic interaction with patients and colleagues.
· Teamwork- Ability to work collaboratively within a multidisciplinary healthcare team.
· Attention to details – Ensuring=ng accuracy in clinical tasks, observations, and documentation.
· Organizational skills – Managing time, workload, and clinical duties efficiently.
· Ability to follow instructions and protocols – working under supervision and adhering to clinical guidelines.
· Patient-centres care and compassion- Providing respectful, supportive, and dignified care.

While both roles share these skills, the Healthcare Assistant role applies them broadly across general care, whereas the NHS Trust role applies them more specially within phlebotomy practice.








Common Knowledge Comparison

There are also shared areas of knowledge required in both roles:
· Basic clinical knowledge – Understanding routine procedures such as observations and bloods sampling,

· Infection control and patient safety – Awareness pf hygiene standards and safe clinical practice
· Healthcare policies and professional standards – Knowledge of guidelines that govern patient care.
· Record keeping and IT systems – Understanding how to accurately document patient information.

· The Healthcare Assistant role reflects a broad, generalist knowledge base, while the NHS Trust role demonstrates a more specialised focus, particularly in phlebotomy and clinical procedures.



In summary, both roles share a core healthcare competency in communication, teamwork, patient care, and safety. However, the key difference lies in application; One is holistic and generalist, and the other is specialised and technical, particularly in relation to phlebotomy.





Reflective Self-Assessment 

Taking time to reflect on my personal and professional development has helped me better understand my strengths, as well as the areas I need to improve as I continue working towards a career in a healthcare setting. Using a SWOT approach has allowed me to evaluate myself honestly and identify how I can grow and succeed within this field.

One of my main strengths is my ability to communicate effectively with a wide range of people. In my current role as a Patient Services Assistant, I interact daily with patients who may feel anxious, unwell, or unsure. I have learned how to approach each person with patience, empathy, and understanding, ensuring they feel heard and supported. I believe this is a key skill in healthcare, as it helps to build trust and create a positive experience for patients. My previous experience as a phlebotomist also strengthened this skill, as I often had to reassure patients before carrying out procedures such as blood collection.

I also consider myself to be highly organised and reliable. I am used to managing multiple responsibilities at the same time, from administrative duties to patient’s care. This has helped me develop strong time management skills and the ability to prioritise tasks effectively, even in busy and fast-paced environments. I understand the importance of accuracy, especially when handling patient records and confidential information, and I always aim to maintain high standards in my work.

Another strength is my ability to work well both independently and as part of a team. In healthcare, teamwork is essential, and I have experience working alongside colleagues, senior staff, and multidisciplinary teams to ensure everything runs smoothly. At the same time. I am confident in taking initiative and completing tasks on my own when needed, I have also had the opportunity to support and guide new staff members, which has helped me develop leadership skills and confidence.

In addition, I am someone who remains calm under pressure and adaptable to change. Healthcare environments can be unpredictable, but I have learned how to stay focused and mage challenges in a professional way. I enjoy problem solving and take a proactive approach when dealing with difficult situations, which allows me to maintain a high level of performance.

However, I recognize that there are some areas where I need further development. Although, I have gained valuable experience, I would like to continue improving my clinical knowledge and practical skills, particularly within the UK healthcare system. Gaining more hands-on experience in different areas of patient care will help me become more confident and competent in my role. I am also keen tp continue my education and training so that I can keep up to date with current practices and improve my career prospects.

There are many opportunities available for me to grow, especially within healthcare settings in Birmingham and the surrounding areas. I am willing to retain and take part in additional courses to develop my skills further. My long-term goal is to build a a stable and regarding career where I can make a positive difference in people’s lives. While I am ware that there may be challenges, such as competition for roles or adapting to new environments. I am confident that my determination and willingness to learn will help me overcome them.

In terms of my readiness for employment and personal advancement, I believe I have developed a strong foundation through my work experience, education. And transferrable skills. My current role as a Patient Services Assistant has given me valuable insight into how healthcare settings operate. I have gained experience in supporting patients, managing appointments, and using systems such as System One and RapidHelath, which are important tools within GP practices. This has helped me build confidence and improve my understanding of patient care and administrative processes.

My Previous role as a phlebotomist and administrative assistant provided me with hands-on clinical experience, including collecting, analysing and transporting blood, nasal and stool samples and supporting patients throughout their journey. This role required a high level of responsibility, as I had to ensure accuracy, follow strict health and safety procedures, and always maintain patient confidentiality. It also helped me develop string communication and problem-solving skills, as I often dealt with patient concerns and resolved issues independently.

In addition to my work experience, I have completed relevant training and qualifications, including a Level 3 Phlebotomy Certificate. The demonstrates my commitment to learning and improving my skills. I am currently continuing my education, which shows my dedication to personal and professional development.

I have also received positive feedback from colleagues and patients, particularly in relation to my communication skills, professionalism, and ability to remain calm under pressure. Being able to build string working relationships and support others has been an important part of my development.

Overall, I feel confident that I am ready to progress further in my career within a healthcare setting. I am motivated, hardworking, and passionate about patient care. I am also open to learning new skills and taking a new challenge. With my experience, qualifications, and positive attitude, I believe I have the potential to make valuable contribution to any healthcare team while continuing to grow and develop professionally.



Employment Goals

Reflecting on my career journey, I have identified areas for growth, particularly in gaining more practical experience within the UK healthcare system. My short-term goal is to secure a role as a Healthcare Assistant or Phlebotomist. This will allow me to build confidence in clinical procedures, develop a strong understanding of NHS standards, and continue providing compassionate, patient=centred care. Gaining this experience is essential to strengthening my skills and preparing me for more advanced responsibilities in healthcare.

My long-term goal is to establish my own mobile phlebotomy service. Through this service, I aim to provide accessible and convenient care for the community, including blood sample collection, blood pressure and blood sugar monitoring, appointment drop=off and pick-up, and prescription delivery. This goal combines my passion for patient care with my ambition to create a flexible, independent service that meets the needs of patients who may find it difficult to attend clinics, achieving this would allow me to make a meaningful difference in people’s lives while growing as a healthcare professional and entrepreneur.


Personal Development Plan

To Achieve these goals, I have created a structured plan. In the short term (0-6 months), I will apply for healthcare Assistant and Phlebotomy role to gain practical experience and develop confidence in clinical tasks. I will pursue further training in advanced phlebotomy, infection control, and patient care to enhance my knowledge and competence. I will also seek regular feedback from supervisors and colleagues to identify areas for improvement and ensure my practice meets professional standards.

In the long-term (6-12 months), I will research the legal requirements, insurance, and equipment needed to establish a mobile phlebotomy service. I will explore business planning, scheduling strategies, and ways to provide professional and reliable care. I will measure my progress through gaining employment, completing relevant courses, improving confidence and clinical competence, and taking steps towards launching my service.

This approach ensures I continue learning, developing practical skills, and building the foundation necessary to Schieve n=both my immediate and long-term career aspirations in healthcare
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In order to succeed, your desire for success
should be greater than your fear of failure.
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