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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Organisational justice has great impact on me as a member of the police service and this can impact on my perception and application of the police code of ethics. Within the following I will reflect on how this is impacting and consider the steps that my organisation takes in order to raise ethical standards. 
Firstly, it is important to consider what organisational justice is, this is the fairness in nature of workplace procedures, outcomes and interactions and how this is perceived by employees (Baldwin, 2006), in simple terms this is whether employees think they are being treated fairly by their organisation. This has link to police code of ethics because these are the values and behaviours police officer should uphold and how they should treat colleagues and members of the public, treating people fairly is included in these codes and I will go on to explain this in more detail within the following. 

The code of ethics should be considered on a daily basis and as a police officer this influences my behaviour and decision making. It was produced by the College of Policing in 2014 and it defines and set exemplary standards. It is a constant reinforcement of standards and values that policing is proud of and is a framework for everyday decision making which is positive (College of Policing, 2014, A).  Within the code of ethic are the following values: honesty, integrity, accountability, openness, fairness, leadership, respect, objectivity, and selflessness. All values should be considered when dealing with any incident and making decisions at an incident but should be considered when treating and communicating with your colleagues also. 

Organisational Justice often has the visual of a class of behaviour that is motivated which is engaged in by a range of contextual and individual characteristics. Cognitive and affective responses can guide ensuing behaviours as a result of the perceptions of organisational justice (Organisational Justice, 2004). Organisational Justice has a theory, and this can typically be placed into three categories, these including procedural justice, distributive justice and interactional justice. 
The first form within the bracket of organisational justice us Distributive Justice. I will go on to explain what this is and its impacts. This form of justice manages the fairness of outcomes, this in the context of promotions, compensation and rewards. Whereby an employee is of a similar post or has the same work profile then the person tends to compare and that is how they measure the justice. An example of this would be within the police services every person should be allowed the opportunity to apply for promotion into a sergeant’s role. However, within this final stage of the application it is viewed any extra efforts and qualification the person has achieved such as volunteering to be a tutor. Whereby the applying people have the same achievement then they would expect to be considered fairly in comparison to their colleague. 
The next form of justice falling under the bracket of organisation justice is procedural justice. This can be described as “the procedures by which the outcomes such as pay and rewards are allocated to the employees. When an employee feels that the procedure by which he has received the outcome is accurate and unbiased then the procedures are considered to be fair” (Leventhal, 1980). When outcomes are perceived to be fairly distributed by employees, then their position and pay will satisfy their expectations. Employees attitudes towards their supervisors and organisation will be improved by perceived fairness of procedures governing decisions and formal rules. 
The final form of justice is interactional justice. This is the measure of how each individual employee would relate to another at the workplace. Not only does this mean viewing the superior-subordinate relationships but the behaviour which is interactive between co-workers at their place of work. To ensure high level of respect being shown to employees then standards of conduct are critical to be established (Chetty, 2018). 

It is noted that while the large majority of officers and staff within policing act with integrity and honesty, any small amount of behaviour which is unprofessional can distract from the positive service that is provided to the public. This then causes harm to the professional reputation. Ethical behaviour comes from beliefs, values, attitudes and knowledge those that guide each individual’s judgement. In policing everyone has to make decision which are difficult and complex choices on a daily basis. Officers are required to talk to distressed members of the public and consider who is appropriate to attend each incident. The College of Policing being the professional body for all in policing have responsibility to set standards and support the way in which decisions are made, this is where the code of ethics is presented.  My organisation takes steps to raise ethical standards in order to prevent these small acts of unprofessional behaviour in aim to cause less damage to the trust of the public. Ethical standards are raised by the organisation in many ways, one being the sharing of any disciplinary hearings on the South Wales Police internal news feed. This is a place where officers can view the notification of any officers who have encountered a disciplinary hearing due to their behaviour falling below the expected ethical standards. This can encourage ethical behaviour due to officers seeing that actions are taken if ethical standards are not followed and for the shame brought on officer with all colleagues seeing their poor actions. This can be a positive however this can also cause a negative environment in the workplace where staff and officers will discuss the person/colleague in question. Another way in which ethical standards are raised is through the use of online learning. There are emails sent out on a regular basis which contain a link to an online learning platform. Officers are expected to complete these quizzes on a regular basis to maintain not only their knowledge of ethical standards but also legislation and processes such as attending a first aid incident. The issue with this is that they are not monitored so it is up to the individual to complete these quizzes and find the time to do them. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

There are many occasions within policing where a multiagency approach needs to be considered, this may be to help a victim of a crime, or someone in need of immediate medical care. I responded to an incident whereby there had been a 22 year old male in cardiac arrest. This was an immediate response and there were multiple things to consider whilst on route to this incident. Initially I was aware that this was going to require a multi-agency approach as due to the medical requirement and with protecting life being a key priority. Before reviewing this incident it is important to understand what multi-agency working is. It can be described as the partnership and working of different public service delivery where information can be shared and governance across professional boundaries (IGI Global, n.d). There are a number of approaches into multi-agency working and these approaches include the sharing of information between agencies, some agencies include triage, front door, access, multi-agency referral unit, multi-agency safeguarding hub and Joint Actions team. The aim is to improve and develop local safeguarding of vulnerable adults and children. The main three areas which multi-agency is largely built on is the process of information sharing, joint decision making and coordinated intervention and the agencies which commonly work together are police, probation services, local authorities, and health care departments (Home Office, 2013). This is relevant within my reflection as I was required to work with the ambulance (health care) service and share information with them including joint decision making on arrival at the incident. Also, I needed to work with other agencies such as social services and Wish Upon a Star Foundation. I will go on to explain how I worked with the agencies throughout my reflection. 

When being attached to the response call my initial action was to ensure that ambulance had been made aware of this incident and were on route. It was important to know this as this would impact my decision made in attendance at the scene. The way that I did this was by contacting the police control room through my personal issue radio airwaves and requesting this information. Police and ambulance do not have shared control rooms, however it is often more appropriate for the control room to make this contact because the information is in front of them and they can transmit this information more easily. The Home Office state that police, fire and rescue and ambulance services should share control room as this would improve response to emergency calls. In Hampshire, senior police officers now operate out of fire and rescue service HQ, minister for police and fire states that it is impractical for emergency services to not share a control centre as they work so closely together and often share boundaries (BBC News, 2016). If this information had not already been relayed, then I considered contacting ambulance services myself through my work provided mobile phone to ensure that they were on route. This however does have consequences as if I am doing this then I am not able to consider THRIVE and gather/consider known information of the incident I am responding to, also down to directing my colleague who is driving to the location of the incident. THRIVE is threat, harm, risk, investigation, vulnerable and engagement, this is used by officers when responding to an incident to consider and assess information that is provided initially (HMICFRS, 2018). 

On arrival at the incident, it was important for the control room to establish key information which would need to be shared between services arriving at the incident, a way in which control rooms share this information is through the acronym METHANE. All services use this model or similar which means information can be shared in a consistent way which is quick and easy. METHANE stands for the following; major incident declared, exact location, type of incident, hazards present or suspected, access-routes that are safe to use, number type or severity of casualties and emergency services present or those required (JESIP, 2017). It was already established that ambulance service was also required alongside police, so this contact was made. The exact location was initially unknown due to the female being distressed on the initial phone call to officers, when myself and my colleagues have arrived, we have discovered the exact location with the address and flat number and transmitted this across to our control room through our radio system. There was a clear access route however this was flooded with members of the public who had come out of their home address’ and into the street. Due the amount if people present in ratio to officers in attendance it was requested for more officers to attend, this is how we were able to resolve this problem and ensure ambulance service had direct entry. When entering the home address, I could also confirm to the control room that there was one casualty, and this information was shared with ambulance service. 

My colleague and I began CPR on the male as within policing saving life and limb is a key priority. One only potential consequence of this is that there were very young children inside the address, and it would have been traumatic for them to see this, so it also needed to be considered that they were kept away and out of sight from the situation. Paramedics entered the address, and it was considered that they take control of the medical care as this is their profession and this was the most appropriate option present. This then enabled my colleague and I to gather information and any available evidence and to consider whether there were any suspicious circumstances. The paramedics asked me to speak with the wife of the male to establish information including his age, date of birth, any medication that he is currently taking and the events leading up to this incident. Once I had gathered this information, I was able to provide this to the paramedics so that they could gain an understanding on the condition of the male and any impacting factors. Based on the circumstances of the male being 22 years old and his illness currently unexplained it was important for our CID officers to evaluate the scene using their detective expertise, I considered gathering all initial appropriate information however then passing this on to the expert teams was the most appropriate option. Speaking and communicating with the family members of the male was most appropriate to gather information, by doing this it was established that the male was on three different forms of medication and that he was currently being treated for heart problems. I was then able to relay this information to the paramedic and the detective team. 

When there is an unexpected death within a family it is important to consider the welfare of the family members, the partner of the deceased male was a young adult herself and she informed me that she was going to need support to help her cope with the circumstances. There were also 3 children inside the address, and I needed to consider how they could be supported. In order to support this family, I needed to consider a multi-agency approach and the options available to get them the support they needed. The first action I took was to submit a PPN which is a public protection notification report. This is a form which is filled out on the police computer system with details of all those effected linked to the form and is submitted by the end of tour of duty. This form where necessary, will be forwarded to partner agencies for further action and their information. This is a form submitted when an adult or child is at risk including where someone is at risk of or experiencing neglect and abuse, has needs for support and care or as a result of a situation they are unable to protect themselves from abuse or neglect (South Wales Police, n. d). There is also the option to refer the family to Wish Upon a Star foundation with their consent. Wish Upon a Star is a charity which offers support and counselling which is one to one for children and adults suddenly bereaved. They aim to ensure that there is a suitable bereavement suite in all A & E departments in Wales and to provide immediate bereavement support to siblings and parents (CAVAMH, n,d). I felt that it was important to submit a referral to this charity for the family and the children to get the support they needed for their bereavement. 

If I was to experience this situation again, I feel that I would continue to communicate with all emergency services involved at the scene for most appropriate and positive outcome. I feel that the good communication between myself and the paramedic enabled everyone on scene to have best understanding of the situation. I also believe that I took the most appropriate steps after the incident to be able to provide the family with support. Next time I would try to improve my communication with the control room, this is because I found it difficult to communicate with all those at the scene and re-lay all information back to the control room, because of this some information was not shared at the earliest point such as the name and date of birth of the casualty to conduct background checks. 

(Words 1572)




Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I attended at an incident whereby there was a third-party report of an unwanted male trying to get inside a neighbour’s address. The initial report stated that the male was shouting aggressively in the street using inappropriate language and was punching and kicking the front door of a neighbour, causing damage to their property. With this initial information provided I was able to consider what offences were going to be present, however this could only be considered as I would not be able to ascertain this information until I was present at the address. Due to the reporting person stating the there was damage to the door I considered that the offence of criminal damage had taken place. Under the Criminal Damage Act 1971, section 1, it is an offence for “A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence” (Legislation.gov.uk, 2011). I also considered the offence of Public Order due to the male using inappropriate language and swearing in the street causing offence and distress to members of the public, this offence falls under Section 4A of the Public Order Act 1986.
When conducting searches on the address on the police system I could see that there was a critical marker on the address for a high risk repeat victim of domestic abuse, this was on a female whereby her partner was a serial perpetrator. Based on this information I was aware that the female was in high risk of harm. 

Repeat victimisation is the repeated criminal victimisation of an individual person, place, business, vehicle, household, or any other target however defined (Grove, L. and Farrell, G. 2011). This suggesting that where a person is subject to being a victim of crime on multiple occasions this then means they are a repeat victim. There can be the repeat of different crime on one victim, meaning that the victim is not always a repeat victim of the same form of crime. Based on the previous reported incidents and the high-risk critical marker on the female and the address I was aware that the female was a repeat victim. There are many things that are put in place to assist in tackling repeat victimisation or tackle repeat offending. Repeat offending is where a person has committed a crime on more than one occasion. In the year of 2020 for the April to the June cohort there was seen an increase rate of 29% of proven overall reoffending. This represents an increase of 2.7 percentage points in comparison to the same quarter in 2019 (Ministry of Justice, 2022). Before arriving at the incident, it was difficult to understand if the offender was a repeat offender as we were unable to identify him until present, when present I was able to obtain the male’s details and identify that he was a repeat offender and was the repeat perpetrator linked to the victim. 

The things that can be put in place to prevent repeat victimisation can include physical security and in force security, meaning strategy implemented by police. The physical security can include, double door locks and deadbolts, security chains and limiters, external lights on a timer or sensor, or window locks. It is stated by College of Policing (2022,A) that these safety features are impactful. From this I believe that in a domestic abuse situation, whereby the victim and offender have separated, or the victim is trying to escape, these security feature can act as a barrier making it more difficult for the offender to enter the home or have contact with the victim. I also find it very beneficial to suggest the victim obtains CCTV, this also is a visible presence of security which often reduces crime. Another way of reducing repeat victimisation is a referral to MARRAC (Multi-Agency Risk Assessment Conferences). This is a process which occurs through multi-agency working after an incident occurs. This is a meeting which is held where information is shared between representatives of the local police, child protection, health, independent domestic violence advisors (IDVA’S).
After I attended at this incident, I used our police system to update and submit the appropriate forms, this includes a PPN (Public Protection Notification report) on cases of high-risk domestic abuse. When this information is shared then options of safeguarding the victim can be discussed and a joint action plan put in place. The focus of the MARAC is to primarily focus on the adult victim to safeguard then and reduce repeat victimisation (Safe Lives, 2014).  I ensured to submit a PPN as a high risk which is shared with other agencies, this then ensures that the victim could get support from other agencies also. This is always an appropriate approach when dealing with domestic abuse victims as it ensure the safeguarding of the victim is at highest quality.

There are also many options for managing and supporting vulnerable persons at risk of harm, the victim is not always supportive as they do not recognise that they are a victim, so this is important to consider when dealing with a domestic abuse victim. At the incident I attended the victim did not recognise that she was subject to domestic abuse and the call was made via third party. In these instances, a DVOP (Domestic Violence Protection Order) can be considered. This can be deemed as the most appropriate response whereby a victim will not support the case and recognise the risk that they are in where an arrest may not be made, or an arrest has taken place, but the investigation is in progress. On this occasion where I spoke to the victim, they did not disclose any offences apart from Public Order Offences. The victim informed me that the door had been damaged on a previous occasion by herself. With this there was limited information to arrest the male on. The reporting person was not willing to provide a witness statement so there were great evidential difficulties. At this point I considered requesting a DVPO as I believed from the female’s reaction that the male had caused the damage and that she was subject to domestic abuse. This would enable a cooling off period for the female and the male without him being arrested. This would provide short term protection for the female (College of Policing, n.d, A). However, when present at the address the male was becoming more volatile and it became clear that he was intoxicated. Due to this I believed that a DVPO would not be the most appropriate outcome but to arrest the male for being Drunk and Disorderly and for public order offences. This approach was most appropriate because I believed that without an arrest there would be further issues with the male and further offences being committed. Another way of reducing victims from harm and reducing re-victimisation is Claire’s Law. This is a scheme that is put in place to allow a person the ‘right to ask’ police if their current partner is a risk to the in terms of domestic abuse. Police can also share this information with a person if they believe them to be at risk. It is noted that wherever possible in all professions whereby there is a safeguarding responsibility, the existence of Claire’s Law should be highlighted (Safeguarding Hub, 2019). This is appropriate in all domestic abuse situations due to it simplicity however it does come with some difficulties. One being that it could potentially aggravate the situation for women living with violence, and whereby children are involved the victim can often lack trust in the police and social services in fear of the child being removed from them (Safeguarding Hub, 2019). 

To conclude there are many options to consider when managing vulnerable persons at risk of harm. The appropriateness of these options is all dependant on the situation. Different approaches can be used by police and other services and often multi-agency working will result in the most appropriate outcome. There can be issues within each approach however as noted above where the safeguarding of the victim is priority then any option can be considered as appropriate. 

(1373 words)


Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

Within the following I will discuss and explain an incident that I responded to within my role as a response police officer. This incident was of a serious and complex nature and is considered to be a violent crime. I will also explain the investigative process and how I used information and intelligence to aid this investigation. I responded to an incident of a dwelling burglary whereby a female had been asleep in her home address when a person has entered her home address caused a disturbance and left with some of her property. Also present in the home at the time where her 5 children and the safety of the children was of great concern. The definition of burglary explains that where a person enters another person’s property as a trespasser and has the intention to commit one of the following actions then an offence is committed, the theft of a person’s property is included, the damage of a person’s property or committing the assault of grievous bodily harm on a person therein. These actions can be committed with or without the initial intention and the offence of burglary falls under Section 9 Theft Act 1968 (Legislation.gov, n.d). 

Within my initial response there were many things to consider, and the golden hour enquiries were paramount. I needed to gain an initial understanding of the incident, including what the victim has seen, heard and experienced whilst also considering preservation of the scene. I considered the appropriate responding units and understood the appropriateness of contacting Crime Scene Investigators and Criminal Investigative Department, whereby police detectives would attend. The golden hour enquiries are the enquiries that are conducted immediately following the commission of an offence whereby information and material is readily available to responding officers. Some of these enquiries can include CCTV opportunities, house to house enquiries, any available digital evidence, preservation of the scene and forensic opportunities (Deane, 2019). The investigative enquiries will include the gathering of information and intelligence to assist with the investigation. Information and intelligence is used greatly within policing and it is important to understand what is meant by the term for it to be gathered most efficiently. Information is described as “raw data whereas intelligence is the product of the analysis of information” (Lisa M. Palmier, 2005). 

My initial investigation was to view CCTV in the surrounding area and see if this provided me with any information. There was local CCTV which covered the road going onto the estate and there was also CCTV in a neighbour’s home directly next to the victim’s address. CCTV can come in many forms, I find the most effective way to identify CCTV is by visual identification and through observation skills. Forms of CCTV include local council CCTV, cameras on houses, camera doorbells and dummy CCTV cameras. Dummy cameras are effective for the prevention of crime however this can be an issue when being an investigating officer. This provides no information or evidential material for officers. CCTV can help reduce the cost of police investigations including the time an effort as well (Supreme Security Systems, 2016). Where CCTV is provided, and the camera is a working camera then I will watch the recording and get it transferred to a memory stick. This way I can view and analyse the CCTV for any potential suspects. College of Policing (2014,B) informs that where a recording is of good quality it can allow investigations to be progressed and the entire incident can be watched unfold in detail. It can provide information about the sequence of events, entry and exit routes, methods used by the offender. This is what I did to evaluate CCTV footage from a neighbour, as three males could be seen on the CCTV, I could gather a description of the males and identify the clothing that they were wearing. I could see the entrance and exit route of the males and could see that a metal crowbar was in the hand of one of the suspects. Knowing the information of entrance and exit routes enabled me to look for other potential lines of enquiry, including the movements before and after the offence was committed. 

In attendance at the address, I identified that there were forensic opportunities and linked in with the Crime Scene Investigators. These forensic opportunities included fingerprint and footprint marks inside the home address. Recovering fingerprints however may not always be an advantage, this is because fingerprints left at the scene my not be on the police system (file) from previous events and there would be nothing to compare these against. However, where these do match a suspect who has previously been on the police system this can help identify suspects (Britannica, 2020). This form of intelligence is stored within the police system and can only be accessed by officers. This information is held confidential, and it should be considered that this is stored in line with human rights. Information and intelligence on police systems can also help identify where there is a similar modus operandi. This is the method of procedure and can be used when identifying crimes of a similarity. For example where there are multiple burglaries in a specified area this information can be viewed to consider if there is one particular suspect committing all of these burglaries (Merriam-webster, 2019).   

I also conduct house to house enquiries. This is where officers communicate with neighbours surround the area where the offence had taken place. This can lead to information and witnesses who can provide detail of anything that has been heard or seen in relation to the incident. I find there are benefits and disadvantages to this form of gathering information. When this information is gathered it is important to consider the reliability of this information and the source that it has come from. This then assists with the analysis of the information and the value that it will hold in supporting the investigation. House to house can identify people who have witnessed sightings of the offender or victim before or after the event, also if they have seen any vehicles or relevant property also any events in connection with the incident. There is also the opportunity to use the digital platforms to identify suspects, in a similar way to house to house enquiries. Officers can use social media to circulate an image of a potential suspect and persons will come forward to provide information or identify the person (College of Policing, 2022, B). I have found this effective from previous incidents that I have attended, whereby a male has been a wanted outstanding suspect and it was proving difficult to locate him. By circulating his image on social media, a person came forward stating that he was in a specific location. This is how I was able to recognise an opportunity to share a CCTV still from this incident where we did not know the suspect by sight. 

When speaking with members of the public to gather information a male approached me and asked to speak with me in private. Due to this I have placed the male inside of the police van so that he could not be seen by other members of the public. This male informed me that during the previous evening at approximately 04:00hrs three males known to him turned up outside his home address and asked him to provide them transport to a friend’s home address. The male stated that initially thinking nothing of this he did as they asked. He noticed that they had a large bag each containing multiple forms of property one including an iPad tablet. Due to this the male has asked them where they had been, in response to this they stated that they had done a cheap shop around some houses. The male believed that they may be responsible for committing the offence however he did not wish to provide a statement or have his name mentioned due to the fear of what these males would to do him in return. This was a key form of information which would assist in lines of enquiry into the investigation. When information and intelligence is gathered and recorded the originating organisation must take ownership of the risk that this causes to the source, it is also important that if this information is shared to other organisations, then the handling conditions must be adhered to. 

Due to this I have submitted this information as intelligence through the process of informing the tasking and co-ordination process. The tasking and coordination is a process which provides a mechanism for operational decision making to managers. This is at a strategic and tactical level and enables the priority of deployment of resources where decisions can be based on the understanding of the problems. Within this area there is something called a strategic tasking and coordination group which have the purpose of considering the operational priorities, approving strategic intelligence requirement and consider prioritising of resources (College of Policing, n.d, B). Once the information is sent to the Intelligence Units these then manage with intelligence by recording, evaluating, developing, and analysing it. They also produce the intelligence products for the tasking and coordination process. Before submitting this information, I understood the human rights of the reporting male under Article 8 of the Human Rights Act. This is the right which protects privacy, family life and our home and communications (Liberty, n.d). This includes the right to personal information being private and confidential and this includes how your information and data is stored. I asked the male if he was happy for his information to be stored on the police system and explained that his information would be kept confidential. Whilst gathering all information and intelligence throughout the investigative process I have been mindful and aware of Criminal Procedure and Instigation Act 1996. This act under section 23 refers to the code of practise, within this it includes the manner in which “recorded information is to be retained and any other material is to me retained and if a person is charged with an offence the period may extend beyond a conviction or an acquittal. The code may include provision about the time when, the form in which, the way in which and the extent to which, information or any other material is to be revealed” (Gov.uk, 2018). 
 
To conclude it is noted that there many ways of gathering information and intelligence and these range of sources can each provide opportunities in the investigative process. It is noted that officers should use different opportunities at different stages during the investigate process for full efficiency. Where using a wide range of sources to gather information and intelligence, then the outcome of the investigation is more likely to be successful. It is noted within the police service there are a range of resources which can provide information and intelligence to assist in a case and officers should be aware of these resources. I believe that I utilised these resources during the incident and the investigative process and assessed which resources would benefit me and at which stage. Next time I would contact the Criminal Detective Department at and early point for their expertise. This would enable me to understand key enquiries which need to be conducted to avoid anything being missed and provide more opportunity for a positive outcome. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this reflection I will explain an incident which I attended involving crime using digital technologies and how I responded to this appropriately. I will detail the immediate actions that I took to enable me to reduce any further risk of harm to the victim and explain the steps I took to aid the investigative process. Crime whereby digital technology is involved often has a specified target group of vulnerable people, within this reflection I will look at who these individuals are.

I attended at an incident whereby a female had contacted police for support as she was being harassed by her ex-partner. The female informed officers that she parted with her ex-partner approximately six months previously and since this time he has been bothering her and will not leave her alone. She states that the way in which he was doing this was by calling, texting, and messaging her through his social media platforms. The female stated after telling him multiple times to leave her alone she believes that she made it very clear to him that she no longer wanted any contact and that their relationship has ended. He did not appear to be accepting of this and his messages contained him asking for their relationship to be rekindled. From the explanation of the ongoing occurrences from the female it became apparent that the offence of harassment had been committed by the male. Harassment falls under section 2 Protection from Harassment Act 1997 whereby a person is caused to feel harassed, alarmed or distressed by another person and can included the repeated attempts to communicate where this is unwanted (Crown Prosecution Service, 2018).

In response to this report made by the female, me and a colleague have attended her address to gain some further information and gain an understanding so that actions could be taken to reduce any further risk of harm to the female. Whilst on route to the address I felt it was important for me to understand the risk that the male imposed and if he has placed the female in any harm previously. Due to this I have used my personal issue mobile phone to conduct a person check on the male on the police system and to see if there are any orders in place which prevent the male contacting the female. When conducting these checks, I could see that there were court bail conditions in place due to a pervious incident between the male and female of a similar nature. Withing these conditions it was noted that the male could not contact the female directly, indirectly or by any means including social media. It was important to consider this when responding to the incident as this suggest he has already placed the female at risk of harm. In attendance at the address, I active my personal issue Body worn video (BWV) to gain an initial account from the female. This would then be provided as my evidence whilst the case is investigated. When speaking with the female she stated that she had received 20 missed calls from an unknown number, one of the calls she answered however did not say anything. When listening to the call she could hear her ex-partner speaking and she recognised his voice. She stated that she has also attempted on many occasions to delete him from social media and block his account however she states when she does this her creates a new account. On this occasion he was created a new account commented on her uploaded photographs and shared them to his own profile. The female informed me and my colleague that she was supportive of prosecution and willing to provide a statement as he was breaching his bail conditions which are already in place. 

Due to the incident currently ongoing I understood that it was important to consider all evidential opportunities at the earliest point to support the complaint of the victim and prevent her from further harm. Whereby digital technology is involved it can be easy to delete and remove evidence in seconds, so I explained to the victim that any messages or call logs which were on her phone needed to be screenshotted and exhibited as evidence. The female was able to take screenshots of the liked social media posts and the shared posts by the male. She was also able to take a screenshot of the call log and produce this as evidence, this could then be emailed to myself so that I could add it to the appropriate police systems. Based on the information provided by the female I have attended at the home address of the male with a colleague to conduct arrest enquiries. Due to my understand of the offences present as stated above I knew that I had the right to arrest the male under section 24 Police and Criminal Evidence Act 1984. Under this section Gov.uk (2013) describe that it gives the power to a constable to arrest without warrant any person who is in the act of committing and offence, is about to commit an offence or anyone whom he has grounds which are reasonable for suspecting to be about to commit an offence. 

When that male had been arrested it was important to considered what action need to be taken to secure and preserve evidence. Due to the male being arrested in his home address I was able to search him and his home address under section 32 PACE. This then enabled me to search his home and persons for any digital technology which would enable him to harass or send these messages to the female victim. Section 32 of PACE allows to search a person who has been arrested or the place in which the person was at the time of being arrested or immediately person. This is a place other than a police station (College of Policing, 2022,C). I felt that there was great importance in finding technology in the home of the suspect so that these could be downloaded for evidence which is substantial to the prosecution of the suspect. As stated above it is readily available for evidence to be deleted in second when it is stored on technology so I considered the importance of seizing any items which would have relevance to the case in providing evidence. Whilst doing this search, I have seized two mobile phones, an iPad and a laptop from the home address of the male. When seizing items this falls under section 19 PACE, this is defined by College of Policing as “if an officer is lawfully on a premises, they may seize anything that is on the premises if: they have reasonable grounds for believing that tit was obtained as a result of the commission of an offence; it is necessary to seize to prevent it from being concealed, lost, damaged, altered or destroyed” (College of Policing, 2022, C). 
I have then booked this property into the bridewell in the stores area for the evidence to be examined. The way in which these can be downloaded and examined is by the Digital Media Investigator (DMI). The role of a digital media investigator is to support incidents, major crime, operations of any investigation whereby the support is required from specialist digital investigators. DMI assistance can provide advise and support in the gathering of information and evidence and conduct proactive and reactive investigations (College of Policing, 2022, D). I filled in the appropriate form which is a DFCCU form and submitted this so that the DMI could access the mobile phone and tablets for evidence relating to the case. 

I believe in my response I took multiple immediate action to safeguard the victim and to prevent them from suffering any further harm. Due to this being an incident of domestic harassment and the fact that the female was already victim to the male for a previous harassment case which was ongoing, I feel that my response was rapid, and evidence was gathered at the immediately. Arresting the male within the same day enabled me to limit the possibility of the evidence being deleted. Due to the current court bail conditions the male was remand in custody until the next available court. I submitted a Public Protection Notification and encouraged the female to speak with Live Fear Free which is a domestic support organisation. 

Domestic abuse victims are often subject to crime involving Digital technologies, from experience I feel this is due to harassment being a prevalent crime. Due to the rapid development of technology and how accessible it is, many persons now use technology to commit crime as they can do this from their own home. Another common victim to digital crime is elderly people, Roohparvar (2021) informs that younger people are more aware and alert with technology as it has become part of modern day, however, elderly people are less familiar with technology and more prone to clicking on links which cause them to be subject to phishing attacks. 
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  PC 6790 Hollie Williams (Learner – electronic signature accepted.) 
 
Date: 05/06/2022 
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