In this assignment, it will reflect on a counselling session between the therapist named Carl Rodgers and the client Gloria. it will examine what strategies and skills, as well as what evidence is collected and utilised, which can be provided to a person within a health and social care context. Gloria will be examined by Rodgers, this will be evaluating and summarising the usefulness of interaction and therapeutic methods used. Throughout the transcript, there is a clarification of what is accomplished as well as criticism on the use of counselling skills. This will review and interpret the counsellor's skills based on a video of his work in order to examine and evaluate a counselling session. It frequently focuses on the influence of the counsellor's counselling abilities on the client, as well as an assessment of the therapeutic communication or modality performed. It is requested of me to analyse general counselling abilities or to concentrate on a specific methodology, such as person - centred therapy. Coinciding session it is important to make sure you introduce yourself clearly and show the client that you are welcoming. Rogers is demonstrating this, by Rogers good body language it is evident that he is congruent. ‘Congruence is a condition in therapeutic relationship that refers to accurate matching of a person’s experience with awareness.’ (Sutanti, 2020) It is important that Rogers create a climate where Gloria feels safe. Rogers is doing there by acknowledging what Gloria is saying and being empathetic with her doing this creates a good genuine communication. ‘The communication of unconditional positive regard is a major curative factor in any approach to therapy; congruence and empathy merely provide the context in which it is credible. It is possible to demonstrate acceptance in a manner apparently conflicting with the client's frame of reference and for it still to effect positive change’ (Wilkins, 2000) Rodgers wants gloria to be relaxed and listen to what is affecting her to increase her self-understanding he recognises she has acceptance is most of the thoughts and feeling she is mentioning which is important. ‘Dimensions of the concept of self-understanding which are evident in all three investigations are explored, and the study of resilience as part of an integrative approach to the understanding of human’ (Beardslee, 1989) Gloria is accepting, but she is becoming conscious of Rodgers' actions. Rodgers is negotiating Gloria's feelings and concerns, then summarising them while remaining silent and allowing Gloria to speak before acting. Gloria's body language shifts as she sticks up and becomes agitated with Rodgers. Gloria's shoulders were back, her chest out, her gaze fixed on Rodgers, and she was breathing faster. Gloria wants to be at ease and open in order to get as much out of her therapy. ‘A therapeutic interpersonal relationship can be defined as one which is perceived by patients to encompass caring, and supportive non-judgmental behaviour, embedded in a safe environment during an often-stressful period’ (Access NCBI through the World Wide Web (WWW), 1995) Gloria's ideas are reflected by Rodgers, who informs her that she is fully heard and understood. Rodgers is explaining his use of questions with Gloria in order to ensure that she is not overwhelmed or unstructured in her efforts to stay focused. ‘Know that establishing and nurturing the connections you have with your clients takes time. It starts with your first session and grows as you and your clients get to know one another. If you have hit a wall in your attempts to bond and communicate with your clients, there are several strategies you can try.’ (How to Increase Client Communication During Therapy Sessions, 2022). Rodgers and Gloria have formed a therapeutic friendship. Rodgers has emphasised the importance of demonstrating empathy while expressing beliefs about the fundamental tool for achieving great results: goals. Rodgers' priority is to demonstrate to Gloria that she is being trusted and that he cares about her honesty. Gloria accepts Rodgers' assurance in order to feel secure. The person-centred methodology is adopted here to emphasise the necessity of treating the client with respect and compassion. Gloria is recognised, supported, and reinforced by Rodgers, rather than being overlooked or undercut. ‘A person-centred approach is where the person is placed at the centre of the service and treated as a person first. The focus is on the person and what they can do, not their condition or disability. Support should focus on achieving the person’s aspirations and be tailored to their needs and unique circumstances.’ (What is a person-centred approach? - Principles for effective support, 2022). Communication and counselling skills are important in any health and social care setting because communicating contributes to your ability to take out one’s responsibilities effectively. That is critical to ascertaining the desires and requirements of clients, ensuring excellent care, and fostering positive rapport with clients, guests, and peers. Communication, on the other hand, is not as simple as it seemed. It is not just about what we express; it really is about making connections, comprehending, and guaranteeing that our wants and desires are realised. It is a two-way transmission of information in which one individual perceives oneself and is recognized by therapist. ‘Our ability to communicate is a key part of everyday life and is an essential skill, particularly when communicating} with vulnerable people in a health and social care setting.’ (Communication Skills in Nursing, Health, and Social Care, 2022). In conclusion this counselling session was successful in assisting Gloria in analysing her thoughts and feelings as well as reducing stress. Rodgers, guided Gloria to the best of his ability, building a strong bond with her and committing to the process through the use of good professional counselling techniques. Gloria is being prepared to have a more optimistic mindset and to see life in a more positive light. ‘Therapy helps you gain a different perspective on problems and issues. Therapy provides a safe, non-judgemental, and respectful environment. Counselling can help you regain wellbeing and balance in your life. Counselling often makes clients think more clearly and make better decisions. (Therapy, 2022).
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