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Personal Profile        
I am a compassionate, reliable and dedicated individual with extensive experience supporting vulnerable adults and children in care and educational settings. Through my work as a Health Care Assistant and my work and voluntary experience with primary schools, I have developed strong communication, safeguarding and interpersonal skills, enabling me to build positive relationships with individuals from diverse backgrounds. I am currently studying for a Certificate in Skills for the Workplace (Health and Social Care) at University of Wales Trinity Saint David and aspire to progress to Levels 5 and 6, with the long-term goal of becoming a qualified Social Worker. I am passionate about promoting dignity, independence and wellbeing, and I am committed to supporting individuals to achieve positive outcomes through person-centred and compassionate practice.

Key Skills
· Effective communication and active listening
· Safeguarding awareness and duty of care
· Person-centred care and support
· Building positive professional relationships
· Teamwork and multidisciplinary collaboration
· Observation, reporting and record keeping
· Time management and organisational skills
· Compassion, empathy and patience
· Problem-solving and decision-making
· IT and digital literacy
Employment History
Moat House Primary School – Volunteer/Worker
2021 – Present
· Support pupils individually and in small groups to encourage engagement and learning.
· Assist teaching staff in creating a safe and positive learning environment
· Observe and report pupil progress to teachers
· Support children experiencing emotional distress or difficulties
· Always follow safeguarding policies and procedures
Wyken Croft Primary School – Volunteer
2020
· Assisted with classroom preparation and learning activities
· Supported pupils during educational tasks and group work
· Promoted pupil wellbeing and safety throughout the school day
Career Break
2016 – 2020
Full-time childcare and family responsibilities
Leofric Lodge (Anchor Hanover) – Care Assistant
2015 – 2016
· Delivered personal care including washing, dressing, feeding and mobility support
· Monitored residents’ wellbeing and reported concerns appropriately
· Maintained accurate records and care documentation
· Supported emotional wellbeing and social engagement
De Montfort University – Student Nurse Placement Experience
2013 -2015
· Worked alongside multidisciplinary healthcare professionals
· Assisted with patient care and daily living activities
· Supported medication administration under supervision
· Maintained accurate patient records
· Communicated effectively with patients and families
Leofric Lodge (Anchor Trust) – Care Assistant
2009 – 2013
· Supported residents with personal care and daily living needs
· Assisted with meals, hydration and medication administration
· Promoted dignity, respect and independence
· Maintained a safe and supportive environment
ASDA Superstores – Customer Service Representative
2002 – 2006
· Delivered high-quality customer service
· Processed payments and operated tills
· Maintained stock levels and store presentation
· Resolved customer queries professionally
Education and Qualifications
University of Wales Trinity Saint David
2025 - Present
Certificate in Skills for the Workplace (Health and Social Care)
Coventry City Council Adult Education Service
2020 - 2021
Supporting Teaching and Learning in Schools Level 2
De Montfort University
(2013 – 2015)
Adult Nursing Degree Studies 
Coventry City Council
(2012 – 2013)
Access to Higher Education Diploma 
· Biology (Level 3)
· Sociology (Level 3)
· English (Level3)
· Mathematics (Level 2)
· IT (Level 2)
Interests and Hobbies
· Volunteering within the local community
· Health and Social research
· Professional development and lifelong learning
· Supporting children’s education
· Family activities and wellbeing
· Cooking
· Listening to music
· Watching movies
References 
Available upon request

PERSONAL STATEMENT
I am applying for the position of Adult Social Worker because I am passionate about supporting vulnerable individuals to achieve positive outcomes and improve their quality of life. Throughout my personal, educational and professional experiences, I have developed a strong commitment to helping others, promoting independence and advocating for those who require additional support. My life-long ambition is to qualify as a Social Worker and contribute positively to individuals, families and communities. My experience as a Health Care Assistant has provided me with valuable insight into the needs of vulnerable adults and the importance of person-centred care. Working within residential and domiciliary care settings enabled me to support individuals with personal care, mobility, emotional wellbeing and daily living activities. These experiences helped me develop empathy, patience and effective communication skills while promoting dignity and respect. Person-centred practice places individuals at the centre of decision-making and promotes independence, choice and control (Social Care Institute of Excellence, 2024).
In addition to my care experience, I completed studenty nurse training placement at De Montfort University, where I gained experience working alongside multidisciplinary teams. This strengthened my understanding of collaborative practice and effective communication. The Department of Health and Social Care (2023) highlights the importance of integrated working between professionals in achieving positive outcomes for those requiring care and support. My voluntary work within primary schools has further strengthened my communication, safeguarding and relationship-building skills. Through supporting children in educational settings, I have developed patience, adaptability and the ability to respond appropriately to individual needs. Safeguarding remains a fundamental responsibility within both education and social care, requiring professionals to act in the best interests of vulnerable individuals (Social Work England, 2024).
I am currently studying for a Certificate in Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. My studies have enhanced my understanding of equality, diversity, safeguarding, professional values and reflective practice. These principles align closely with the expectations of social work professionals. My key strengths include empathy, resilience, active listening and a strong work ethic. I am committed to lifelong learning and continuously improving my knowledge and skills through education and professional development. Skills for Care (2024) identifies continuous professional development as essential for effective practice within health and social care. I believe my combination of practical care experience, academic development and commitment to supporting others would make me a valuable member of a social work team. I am eager to continue developing professionally and progressing towards my goal of becoming a qualified Social Worker.


                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
                                                                            


Personal Development Plan Template
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Progress to Levels 5 and 6 in Health and Social Care
	Complete current qualification, research progression pathways and apply for further studies.
	Acceptance onto Level 5 programme
	24 months
	Review academic performance and tutor feedback each semester

	Improve report-writing and assessment skills
	Attend academic writing workshops, practice reflective writing and seek assignment feedback.
	Improved academic grades and confidence in professional writing.
	12 months
	Compare assignment results and tutor feedback.

	Increase knowledge of social work practice and safeguarding.
	Complete safeguarding CPD courses, attend webinars and engage with Social Work England guidance.
	Maintain a reflective learning journal and review CPD activities regularly.
	24 months
	Improved confidence and understanding of safeguarding responsibilities.





SWOT analysis is a useful self-assessment too that enables individuals to evaluate their strengths, weaknesses, opportunities and threats in relation to personal and professional development (Cottrell, 2023).
	Strengths
	Weaknesses

	· Over four years’ experience as a Health Care Assistant.
· Strong communication and interpersonal skills.
· Good safeguarding knowledge.
· Compassionate and empathetic approach
· Experience on multidisciplinary working
· Commitment of lifelong learning




	· Limited direct experience in a statutory social role.
· Need to develop confidence in public speaking.
· Limited experience with social work recording systems.
· Balancing study.
· Need to strengthen report-writing skills.
· Balancing study and family commitments.

	Opportunities
	Threats

	· Progression to Levels 5 and 6 study.
· Future qualification as a Social Worker.
· CPD and safeguarding training opportunities.
· Development of specialist social care knowledge.
	· Competitions for social work positions.
· Workload pressures within social care.
· Emotional demands of supporting vulnerable individuals.
· Policy and legislations changes.
· Risk of stress and burnout


	Personal SWOT analysis





CRITICAL REFLECTION USING GIBBS’ REFLECTIVE CYCLE

Introduction
Reflection is an important aspect of professional development within health and social care because it enables individuals to evaluate experiences, identify strengths and weaknesses and improve future practice. Gibbs’ Reflective Cycle (1988) provides a structured framework consisting of six stages: description, feelings, evaluation, analysis, conclusion and action plan. This reflection evaluates my LCHS4009 Component 1 presentation assessment on Worning in Teams with Health and Social Care and explores how the experience contributed to my academic and professional development.
Description
The presentation focused on the importance of teamwork within health and social care and examined how effective communication, collaboration and multidisciplinary working contribute to positive outcomes for service users. Preparation involved researching academic and professional literature, creating presentation slides and rehearsing the content to ensure I remained within the allocated time.
Feelings
Prior to the presentation, I felt nervous and apprehensive because public speaking is an area where I have previously lacked confidence. I worried about forgetting information or becoming distracted by nerves. However, I also felt prepared because I had spent considerable time researching the topic and rehearsing my presentation. During my presentation, my confidence increased gradually as I became more focused on the information I was sharing. Following completion of the presentation, I felt relieved and proud that I had successfully delivered the assessment despite my initial anxiety.
Evaluation 
Overall, the presentation was a positive experience. My presentation enabled me to present information in a structured and logical manner, and I demonstrated a good understanding of the topic. I was able to explain the importance of teamwork and collaborative practice within health and social care.
Analysis
Gibbs (1988) suggests that reflection enables individuals to learn from experience and improve future performance. Reflective practice promotes self-awareness, critical thinking and professional growth (Bolton and Delderfield, 2018). Researching teamwork within health and social care increased my understanding of collaborative practice and multidisciplinary working. Skills for Care (2024) highlights that effective communication and teamwork are essential for providing safe and effective care. This was particularly relevant to my previous experience as a health care assistant and student nurse, where I observed the importance of collaboration between professionals. Nancarrow et al. (2015) argue that reflective practice can strengthen interdisciplinary teamwork by improving communication and understanding of professional roles. Similarly, Richard, Gagnon and Careau (2019) found that reflective practice supports interprofessional learning and collaboration by encouraging individuals to critically evaluate their experiences and identify opportunities for improvement. 
This reinforced my understanding that effective teamwork requires more than simply working alongside others; it requires active communication, shared goals and reflection. The presentation also highlighted the importance of continuing professional development. Social Work England (2024) emphasises that professionals should continually evaluate and improve their practice. Reflecting on this experience has helped me identify areas for development, particularly confidence and presentation skills.
Lecturer Feedback
Formal feedback had not been received at the time of writing due to delay in the release of assessment feedback. Once available, the feedback will be reviewed alongside my own evaluation to identify additional strengths and areas for improvement and support future development.
Conclusion 
The presentation was a valuable learning experience that enhanced my understanding of teamwork within health and social care while developing my communication and presentation skills. Although I demonstrated good preparation and subject knowledge, I identified areas for improvement, particularly regarding confidence and delivery.
Action Plan
To improve future presentations, I will continue to practice public speaking, seek constructive feedback from tutors and peers and rehearse presentations more extensively. I will also continue developing my understanding of teamwork and collaborative practice through academic study and professional development opportunities.
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