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1: Written Report
1.1 [bookmark: _Toc224063511]Introduction

The Children and Families Support worker role is an important part of the Health and Social Care Sector; it focuses on child protection (safeguarding) and the wellbeing of families. This report will identify why this role is so important as well as the roles' main functions. It will then evaluate three main skills that a support worker will need in order to effectively carry out their function. The final section of the report will outline ways to develop these skills in a workplace setting. The report will begin with identifying the background and duties of the support worker role. Next the report will analyze the needed skills. Finally the report will identify some ways to enhance those skills in a work place setting. The report will conclude by highlighting how this role contributes to providing safe quality care. (Grant et al., 2025)

[bookmark: _Toc224063512]1.2 Description of, and background to, Children and family Social Work  in Healthcare  

The Children and Families Support Worker role is an important part of the health and social care system, supporting early intervention and safeguarding for at-risk children and their families. The role has the responsibility to promote children's safety, emotional well-being and healthy development, especially when children live in homes where there may be difficulties due to poverty, parental mental health problems, domestic violence, or limited parenting capacity. The fundamental responsibility of this role is safeguarding and the protection of children is the basis for every professional decision made and action taken. (Joh-Carnella et al., 2023)
Support workers will have key responsibilities including undertaking home visits, risk assessments in the family environment, developing individualised support plans and providing support to parents around daily routines, managing behavior, and parenting strategies. In addition to the above, support workers will provide emotional support to children, help families to access community resources, monitor progress, and work with other agencies (e.g., social workers, teachers, health visitors and mental health workers) to provide a collaborative and consistent approach to support.
A number of key skills are necessary to perform the responsibilities of the support worker role. (Sartore, Pourliakas and Lagioia, 2021)



1.3 Evaluation of the skills needed for Children and Families social work

The three key skills required for the Children and Families Support Worker role are communication, empathy and multi-agency working. The three skills have been identified as being paramount to the delivery of quality support to children and families due to their direct impact on the support delivered. The skills were chosen as they play a critical part in; safeguarding children, building relationships and co-ordinated care.
Effective communication is critical to all aspects of communication with children, parents and other professionals. Quality communication will help build trust and create an environment where parents feel comfortable sharing their concerns. Quality communication will also allow the support worker to clearly communicate routines, expectations and coping mechanisms to children experiencing anxiety and/or behavioral issues. (Carter and Thomas, 2011)
 In addition to quality communication, support workers require empathy and emotional intelligence. Families who require support from Children and Families Support Workers may be experiencing significant emotional challenges, such as stress, trauma, or instability. Empathy will enable the support worker to understand these challenges and respond sensitively, whereas emotional intelligence will enable them to effectively manage their own emotions when responding to emotionally charged conversations. For example, if a parent expresses frustration and/or fear when discussing their child's needs, an empathic response from the support worker will assist to de-escalate the situation and promote engagement with support services. Conversely, if a support worker does not demonstrate empathy towards a family, it may result in the family feeling judged or misunderstood, damaging the professional relationship and reducing the effectiveness of any intervention provided. 
Finally, multi-agency working is vital as it ensures that all agencies involved in the provision of support to a child and their family are working together effectively to achieve a common goal. This includes working with other professionals such as teachers, social workers, health visitors, mental health professionals, and in some cases the police. (Vusio, Odentz and Plunkett, 2025)

[bookmark: _Toc224063513]1.4 Strategies to improve the skills for Childrens and family support workers

Developing the appropriate key skills for a Children & Families Support Worker to provide high-quality, effective, and caring support to families is essential to ensure that all forms of support provided to families are delivered safely and effectively.
Three methods to develop your communication skills, empathetic skills, and multi-agency working skills include:
 Professional Development
Reflective Practice
Multi- Agency Learning Opportunities
All three methods are highly recommended in health and social care environments to increase confidence levels as well as improve work based skills. (Birmingham City University, 2024)
Professional Communication Training 
Developing Excellent Communication Skills 
Many types of training exist; however, courses focusing on child-centered communication, trauma-informed practice and motivational interviewing provide evidence-based models enabling staff to communicate more effectively with families. 
For instance, training in the use of open ended questioning, active listening and non-verbal communication allows workers to build trust with both children and adults. As communication is particularly important when providing support to families experiencing extreme stress and/or family conflict, it reduces misunderstandings and assists in an accurate assessment of need. Professional training will also ensure that communication is aligned to the Safeguarding Guidelines and organisational standards of the employer. (Mata et al., 2021)
Reflective Practice 
Developing Empathy and Emotional Intelligence 
Reflective Practice is a fundamental approach to developing Empathy and Emotional Intelligence. 
Through reflection activities keeping a reflective journal, attending supervision meetings, discussing peer experiences) workers are able to reflect on their emotional response to a situation and identify areas for improvement. 
For example, if a worker had difficulty during a Home Visit and was concerned about how a parent reacted negatively, Reflection would enable the worker to consider why the Parent reacted as they did, and how their own communication style influenced the interaction. 
Reflective Practice will also assist in the development of resilience and provide workers with strategies to cope with the emotional demands of their job and maintain professional boundaries.
Training and Joint Case Discussions 
Enhancing Team Working Skills 
Both Multi-Agency Training and Joint Case Discussions are successful in enhancing the Team Working Skills of Children and Families Support Workers. 
Support workers often engage with a wide range of different agencies therefore learning and training together clarifies each agency's roles, responsibilities and communication protocols. 
For example, attending a Safeguarding workshop with teachers, social workers, health practitioners etc. increases confidence in sharing information and the clarity of understanding regarding how collective decision-making occurs. 

[bookmark: _Toc224063514]1.4 Conclusion

The role of the Children and Families Support Worker is an important component of providing safety to children and support to families experiencing difficulties that are complex. To deliver safe, effective, and coordinated care it is necessary to use the skills of communication, empathy and multi-agency working. Consistent application of these skills will result in improvements to the wellbeing of children, provide increased protection for them and lead to more stable family environments. Strategies such as, professional development, reflective practice and multi-agency learning offer practitioners with a number of ways in which they can develop their abilities to improve their performance in this role. (Perrin and Cheng, 2024)
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