MAJOR PROJECT -   Final Viva/Demo – 20%

Viva took place via Skype meeting 27/4/2021 - 11:26 - 11:48

	Student Name:
	Tom McVeigh

	Title of Project:
	Do technical support applications help tech illiterate people in solving technical issues?

	Supervisor:
	Andrew Green

	2nd marker: 
	John Williams

	Course:    
	BSc Applied Computing

	Project Type:    
	Development          



	[bookmark: _Hlk70081953]1. Knowledge and Understanding of Subject
	Score
	Mark

	The presentation opened with a comprehensive review of current technical support aps.  The proposed solution of an application was arrived at via a consideration and dismissal of the alternatives.  Disadvantages of technical support services were discussed.  The technology environment for the application was discussed although the specific model was not.  Understanding of the choice of development form (desktop application) was discussed under questioning with the presenter able to justify their choice of approach clearly.

	21
	30

	2. Analysis 

	A programme of user acceptance testing was presented from which suitable analysis of results has been made.  Subsequent evaluation and recommendations for future development all built upon this highlighting the need for a more sophisticated keyword analysis as well as links to other systems such as live support agents.  The presenter responded well under questioning demonstrating a good understanding of the level of success of the application.

	17
	25

	3. Practical Application and Deployment

	The demonstrated application is too simple in nature.  The designed functionality is present to some degree and does represent enough to perform a suitable analysis from.  The application lacks refinement in terms of both functionality and user interface design (given that the stated audience was of technical novices, this is all the more important).  


	14
	25

	4. Skills for Professional Practice 

	The presentation was supported by clear and suitable slides.  The demonstration video clearly displayed the remit of the functionality present in the application as well as the method needed to include further data in the application.  The presenter delivered with a clear, confident and well-paced tone.

	14
	20

	TOTAL
	65
	100




	[bookmark: _Hlk70080980]Signed:
	Andrew Green
	(Supervisor)

	Signed:
	
[bookmark: _GoBack]
	(2nd marker) 
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