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[image: ]Page 1- New Curriculum Vitae Ability to communicate fluently in Welsh and English. 
Marian and Shook (2012) suggest that we use language to enable us to communicate effectively, communication allows us to express our thoughts and feelings and connect with others. Owens (2016) agrees with Marian and Shook’s statement that communication is an exchange of information, idea’s, needs and desires. 
The Association Press reports (no date) cited in Marian and Shook (2012) maintain that ‘66% of the World’s Children are raised bilingual.’ 
Marian and Shook (2012) also express that the ability to speak bilingually benefits our social development as we can communicate with others in two different languages therefore can adapt our language to our audience. 
Whilst doing my University degree through the Medium of Welsh I have been able to further develop my communication and written skills further. 
 









Working in different settings has given me the opportunity to develop my communication skills further, this has enabled me to experience communication with all ages and abilities. 
I have had to develop an approach where I had to communicate with vulnerable adults whilst I volunteered for the West Wales Domestic Abuse Service. 
This taught me that I needed to ensure the feelings of the service users were being met by allowing them to talk, not asking questions, listening in depth to what they were saying and ensuring eye contact with the service user. This developed my communication skills further by ensuring I was being empathetic towards the service user and ensuring I helped them to communicate their feelings effectively whilst feeling safe to do so. 
Cottrell (2015) indicates to be able to have good communication skills you first need to ensure you can think about your body language, listening skills and show that you are interested in what the person has to say. 











Page 2 of my new Curriculum Vitae The ways in which to communicate effectively. 
Whilst working with DASH we often need to communicate through using nonlinguistic cue’s, this includes communicating through facial expressions, head and body movement and by using gestures, these all allowed me to communicate with others without the use of language (Owens, 2016). 
This was important to ensure that there was inclusive practice in the setting and that all children were able to communicate their needs and feeling effectively. 
Brock and Rankin (2008) suggest ideas in which we can help communicate with children with SEN, these included some of the practices I have encountered whilst working with DASH such as, communicating through sign language, using pictures and by using large print. I learnt basic sign language from the children and staff, this has enabled me to develop a new skill and be able to communicate effectively with the children in the setting. 
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Working as part of a team, allows me to communicate with groups. 
Cottrell (2015) maintains that communication is a key aspect in working as part of a team, you need to be able to respects others views and opinions and be able to contribute to the discussions. 
I have had experiences of working as part of a team through my modules in University as we have had to work as part of a team to be able to create a presentation, I have found that whilst working as part of a team contributing to the work was essential in helping the progression of the work. 








[image: ]Component 2- Personal Statement
Flexibility and Adaptability 
The Framework for 21st Century Learning (2011), cited in Kivunja (2014) indicates that there are ‘five elements of skills that comprise the Career and Life Skill Domain (CLN)’, one being Flexibility and Adaptability. 
In the 21st century workplace, working conditions are changing at a very fast and increasing pace. As a result, employers actively seek out graduates that are not only resourceful and adaptable, but also able to be flexible and have the ability to adapt to changing circumstances and environments and to welcome new ideas, and new ways of completing tasks.
                                                   (Kivunja, 2014: pp.3)
During my experience working with DASH I have developed the skill to be flexible and adaptable through being flexible with my time, to ensure that I can work unsociable hours and to be able to work at short notice if needs be and to also adapt the way I work to help support the individual regardless of their age and abilities. 
In my experience working with individuals with ALN there is need to be adaptable and flexible as the activity you may have planned for the specific individual they may not want to participate, in these circumstances I needed to be able to adapt the activity for them to be happy and enjoy the activity to the fullest. 















[image: ]Component 3- STAR technique 
Teamwork
Cottrell (2015) suggests that in order to work well as part of a team, all members of the team need to work as one, therefore want the same outcome, work to strengthen, this could be to share experiences and learn from each other and to also respect each other’s opinions and ideas. 
Whilst working as a pair looking after this child with SEN, myself and the other member of staff had different skills that we could both contribute to help and care for this child.
The other member of staff had a certificate in sign language therefore knew a lot more signing than myself so was able to communicate with the child very effectively. 
This not only helped the child but also taught me how to sign more effectively. 
I had formed a good report with this child as I was on the bus daily with this certain child therefore, I had made a connection with the child and the child felt safe and happy in my presence. 
The member of staff and myself both had our own set of skills that we helped develop in each other which made the way we worked together effective. 


[bookmark: _Hlk22836920]Reflective Piece
I will be using Gibb’s Reflective Cycle (1988) cited in Oxford Brookes University (2019) as the format for my reflection for this module; Skills for Life: Employability and future pathways. 
This module has been very interesting and has allowed me to reflect critically on myself and my development. I have learnt a great deal about the skills I have developed so far during my time in University and also the skills that I need to develop further in order for me to be able to achieve my goals in becoming a Family Support Worker.
I have realised that my strongest skills are Communication, Flexibly and Adaptability and also Teamwork. Prospects (2018) suggests that in order to be a Family Support Worker the main skills are to be able to communicate and listen well, be able to be flexible and adaptable and also to be able to build rapport with adults and children, these are all skills that I have developed and shown evidence of in the three components in this portfolio. Although I have found there is room for improvement and have learnt a lot about these skills and others throughout this module. 
 I found the employability and enterprise day was very beneficial as it helped me develop a skill that I hadn’t thought about before which was coping with stress. 
My initial thoughts of this module were that we were going to have to research our future career and look at what we needed to develop to be able to achieve our future career choice. Although this course allowed me to develop many more skills and has helped me research in depth the future job role that I would like to apply for, I feel more prepared to be able to apply for this job role in the future. 
I felt like by developing my skills further it was allowing me to broaden my knowledge of skills that not only would benefit the post but would also help to develop myself holistically, it would help with all aspects of life, for example the stress and wellbeing session on the employability and enterprise day not only helped me cope with the stresses of work life, but also I can apply these coping strategies to home and study life as well. 
Through researching how to cope with stresses of daily life Cottrell (2015) suggests Apps we could download onto our phones or laptops that can help us to ‘develop a more mindful approach to life’, after downloading these apps I have found them useful when dealing with day to day stresses. These app’s also give you the tools to be able to meditate and ensure that you take breaks throughout the day to relieve any stress and tension. 
I felt like I was more prepared and wanted to research more into what other skills would benefit myself in the future and what skills would give me an advantage in my future career. 
I found the lectures very helpful when preparing for this module’s assignments as we were given plenty of handout’s that helped with our thought process on our different skills, I found the STAR technique very useful as it got me thinking about what aspects of teamwork I needed to improve on and made me realise that by participating in teamwork I have also learnt a lot from other people.  Doherty and Hughes (2014) maintain that by learning from others this links to Vygotsky’s ‘More Knowledgeable Other’ approach where we can learn from others who may have more knowledge in the field than ourselves. 
By also doing this portfolio it has made me recognise the different aspects in which I can communicate with others, I have gained a new skill by being able to communicate through basic sign language therefore it opened my eyes to the different communication skills that may be beneficial to future employers, I would however want to develop this skill further by doing a course on sign language. 
The challenges I faced was realising I needed to be more confident when presenting in front of others, I need to develop a strategy where I can calm my nerves and prepare myself for presentations in the future, I believe the ‘mindfulness’ session on the employability and enterprise day would of benefitted me if I had taken time before my presentation to put some of the calming strategies into action before presenting my presentation. This could be done by researching ‘mindfulness’ strategies or attending a course. 
Gockel et al. (2012) suggests that ‘mindfulness training helps students to be present, open and emotionally available. Mindfulness is being recommended to develop new skills and also to reduce stresses of daily life. 
I believe I succeeded in researching my chosen career choice effectively and have learnt a great deal more through researching and not just looking at one job description before applying, by researching more in depth I will be much more confident when applying for future careers. 
If I were to participate in this process again I would consider speaking to more professionals in the career I would like to pursue in order to see if there is anything other than what I have researched that employers find attractive when looking for a candidate to fill their job vacancy, this again links to Vygotsky’s ‘More Knowledgeable Other’ approach (Doherty and Hughes, 2014). 
This module has helped me prepare for future employment by enabling me to research in depth the career I would like to pursue and therefore I have realised the steps I need to take to achieve employment as a Family Support Worker in the future is to attend  and complete a Family Links Training or Incredible Years training programme, this would help towards my future career as they will be able to see that I have researched and taken the appropriate action needed to improve my application for the role of Family Support Worker.  
To conclude I have found this module very beneficial for myself and it has allowed me to learn about other skills I need to develop further such as my sign language and confidence in presenting. I have also found myself developing my reflection skills by critically thinking about my strengths and weaknesses.
I intend to focus on developing my skills further and believe that I will develop new knowledge and skills through research and experiences. 
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Personal Statement
I'm currently a Student in University Saint David's in Carmarthen, | am
hoping to graduate in July with my HE Certificate in BA Early Years
Education and Care. The course is being completed through the medium
of Welsh as | feel this will support me in gaining employment within my
immediate area which is predominantly Welsh speaking

I'am hoping to pursue a career as a Family Support Worker, to support
this | have been gaining valuable experience working with Flying Start
and DASH

During my time working with Flying Start | worked with a cross section of
people, ranging in ages and have seen first-hand the positive impact
Family'Support Workers have on children and their families

This is giving me the inspiration and motivation to complete my course
and whilst doing so researching and gaining as much knowledge as
possible on the work Family Support Workers achieve.

I'am a fluent in both Welsh and English therefore am able to
communicate effectively with all ages and abilities, this is a skill that has
been developed through working in a variety of different settings, this
also helps service users to feel comfortable communicating in their
native tongue.

I have gained experience working with younger children in a
nursery/creche setting, in primary schools and working with vulnerable
adults whilst volunteering for West Wales Domestic Abuse Service,
therefore this has allowed me to adapt my communication skills to all
different ages and abilities.

Flexibility and adaptabilty are skills | have developed through working
with DASH, | was able to work flexible, unsociable hours and was able to
adapt the way | worked to help and support individuals, this again
allowed me to develop my skills to work with all ages and abiliies.

My time management skill has been developed further by dividing my
time between home, study and work commitments, this has also helped
develop my organisational skills as | have had to organise my time
effectively to suit all aspects of life

I'am a very enthusiastic individual who is keen to leam new skills and to
widen my knowledge, therefore | would be open to go on any courses
that my future employer suggests would benefit both the setting and
myself.
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Defnyddio Techneg STAR
Sefyllfa (Situation|

Gweithio mewn grwp o ddau i edrych ar ol plentyn a SEN yn
cynllun chwarae haf efo DASH.
Tasg (Task]
Gweithio efo aelod o staff arall i edrych ar ol y plentyn a
wneud yn siwr fod y plentyn yn saff ac yn mwynhau eu
hunan yn y cynllun chwarae.
Hefyd i sicrhau y diogelwch a helpu yr aelod o staff arall os
fydd y plentyn yn trallod ar unrhyw pryd yn ystod y cynllun
chwarae.
Gweithgaredd (Activity)
Mynd ar phlentyn i’r parc a’r chwarae meddal, wrth wneud
hyn roedd hefyd eisio ystyried sut fydd y plentyn ag SEN yn
ymdopi a llefydd sydd yn galler fod yn prysur ac yn swnllyd.
Roedd rhaid i ni siarad mewn grwp beth byddwn i wenud os
fydd y plentyn sydd ag SEN ddim yn hapus yn y sefyllfa, pa
strategaethau allen ni wneud i helpu y plentyn os fydd y
sefyllfa yn gormod i nhw ymdopi a.
Canlyniad (Result)
Wrth gweithio mewn tim a cyfarthrebu efoi’n gilydd
roeddwn wedi sicrhau fod y plentyn a’r aelodau o staff wedi
aros yn saff ac yn hapus pan allan or lleoliad wreiddiol.
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¥m currently 2 student in University Saint David's in Carmarthen, | am hoping
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