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Culture can be defined as ‘A way of life. It is the context within which we exist, think, feel, and relate to others’ according to Samad (2014). Whereas emotional intelligence is defined as ‘the ability to carry out accurate reasoning about emotions and the ability to use emotions and emotional knowledge to enhance thought’ according to Mayer et al. (2008). In essence emotional intelligence is ‘someone’s ability to understand, perceive and manage their own feelings and emotions’, Jain (2018).
My thoughts on how people get along with each other have changed since I learnt about emotional intelligence and cultural intelligence. Emotional intelligence means being aware of and in charge of my own feelings and also being able to comprehend how other people feel. On the other hand, cultural intelligence means being able to understand and accept how people from different countries do things. I've learnt that both are important for close relationships, being able to talk to each other easily, and growing as a person.
‘Good relationships and coping strategies are key to our success in every area of human activity’, as said by Stein and Book (2011).
I can understand why people do the things they do and how they feel. it's one of my best traits. How someone acts, whether they're mad, happy, or not sure what to do, is something I often try to figure out. Knowing this helps me stay cool and not act too quickly. For example, it doesn't bother me when a friend fights back against something someone else says. Instead, I think about how weak they might be or the bad things that have happened to them in the past. When I think this way, I can help other people more and keep good ties.
I've also learnt that it's very important to be humble if you want to understand how other people feel and how their culture works. Being humble means I know I don't always know why someone does what they do and that what I thought about them at first might not be true. It's also important not to get angry too quickly. It used to bother me when someone gave me comments or a different point of view. I see now that being protective doesn't help people grow. While I listen, I like to ask myself, "What can I learn from this?" I'm better at work and in my personal life because I've changed the way I think.
Like this, EI as said by Bradberry and Greaves (2006) ‘can benefit the office environment and also outside in your relationships with loved ones’. 
It's even more important to see things from other people's points of view now that we know about other countries. How you talk about your feelings, handle fights, and understand respect depend on where you come from. There are places where being honest is rude, and there are places where it is not. If people know these differences, they can get along and not be lost. In one case, a team member from a high-context society (where people talk to each other in a roundabout way) didn't seem ready to say what they thought. 
Going forward, I'll use EI and CQ more successfully.
When I listen carefully, I’ll keep trying to understand not only what people say, but also how they feel and how their culture shapes the way they talk. I will not try to guess, I will ask questions to find out more.
Being more humble when things get tough, I will remind myself I don't need to feel hurt when someone criticises me or doesn't agree with me. I will try to understand before I do anything.
I will read about other cultures, visit them, and talk to people from those cultures to learn more about them.
Writing down the times I felt really strongly can help me find trends and figure out how to handle my feelings better.
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