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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE
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Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
During my time in training there were many times when I had to deal with stress and was placed in stressful situations. Whether that was when I had to study towards the two exams during the course of my training or make sure that I was competent on procedures and legislation when taking part in regular competency-based practical’s throughout the 6 months.

There are many ways in which people can alleviate themselves from stressful situations and they differ from person to person, the NHS UK website has a page which provides 10 stress busting tips on how you can deal with stressful situations and the best ways to combat stress. 

The advice that the NHS provide through their website advise members of the public to follow these simple steps. Being active through exercise, taking control of situations to help relieve stress through self-empowerment, connecting and engaging with family, friends and colleagues through activities, having some “Me time” doing things that we enjoy and having some quality time for ourselves. 

Challenging yourself to try new things an example of this could be learning a new skill such as learning a new language or trying a new hobby or sport, another tip which they advise is to avoid unhealthy habits such as relying on alcohol, smoking, over consumption of caffeine or unhealthy foods to combat stress. 

The NHS also advise to help people through volunteering or community work or even something as simple as going on a coffee run for your colleagues at work, They also suggest prioritising your work and focusing on tasks which make a real difference and leave less important tasks to a later date and the final tip which they advise is to look at the positives in life and what things you are grateful for, they suggest doing this by writing down 3 things that went well or that you’re are grateful for each day. 

During the 6 months training the best way in which I found to deal with the stress for revision and pressures of exams was to go for long walks with my dogs and to also play video games on my PlayStation whilst also continuing to socialise with friends by playing football and basketball on various evenings of the week and games on the weekends.

These were both easy and accessible methods during the 6 months for me to be able to relieve stress and unwind. Due to me living in Porthcawl I had the advantage of having the beach and sand dunes within a 5-to-10-minute walk away from my home, this provided me with plenty of options where I could walk the dogs after a very stressful or emotively hard-hitting day. With the combination of fresh air and being active through exercising this was one of the best methods which I found that helped reduce my stress levels. 
Taking various routes through forestry, sand dunes and down various beaches this meant that I was constantly changing my walking routes and seeing new scenery and more challenging walks made this more enjoyable not for just myself but for my two dogs too and helped me forget the stresses of training and revision. 
Other forms of exercise that I found affective to help with the reduction of stress during my time in training was whilst I was socialising with my friends whilst participating in team sports such as basketball and football. During my 6 months training I was able to continue playing both basketball and football for my local teams during the evenings and weekends during the week as I was no longer on a shift working pattern that I was working in my previous role as a Police community support officer for Gwent Police Force.

I found this as an effective method of me being able to switch off to the stresses of work and training and also helped when I needed to talk to people who were not work colleges or family about how stressed I was feeling about the exams, or the various scenario training that we did during the 6 months. Whilst playing basketball and football I found these to help take out my frustrations from the day or the week of training due to them being physical and contact sports, these few hours a week helped not just with my physical health during training but also my mental health at the same time.

Various studies have shown how playing teams sports and socialising with friends have benefits not just for your physical health but also your mental health, with the job role and the training there are many points where this can have an effect on your mental health when dealing with stressful situations and this can have an adverse effect on your work life and home life as well. 

My final method which I used to help with the reduction of stress during my first 6 months was by playing various video games on my PlayStation by myself, with my brother or with my friends. I found this an effective way to chill out especially in the evenings when I was not training or playing basketball or football, again I found this a good way to socialise with friends and family as I would often speak to my brother who at the time was working in North Wales so this was a good way to socialise with him and we could talk about how things were going in regards to work.

This was an easy way to release any stress that had built up over the day or even the week of work, as both me and my brother have a very close relationship and have always taken an interest in each other’s lives and interests and with him not being home and working up in North Wales and finding it difficult with working patterns for him to return home or for myself to go up and visit. This was the best alternative that we had other than the quick occasional phone call during the week. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When dealing with policing issues and incidents it is vitally important when dealing with offenders, victims, witnesses and other members of the public that we are aware of the various forms of communication skills and models at our disposal.

Communication is defined as a process by which information is exchanged between individuals through a common system of symbols, signs, or behaviour exchange of information and used to build personal rapport This is defined by the university of Cambridge. 

This is vitally important when dealing with members of the public as communication is not only verbal communication but also non-verbal information which makes up 60-65% of the information that we process when communicating with another person. This is vital when dealing with members of public in different situations as your body language can either help or hinder the way in which victims, offenders or witness react and wish to co-operate with officers. 

Non-verbal communication covers a wide variety of social ques which can be picked up by other people when you interact with them. Some examples of these social ques would be facial expressions, the posture in which people stand, the use of eye contact, a person’s stance when talking to someone, hand gestures which are used when communicating or even making physical contact with someone can have a detrimental effect on how a person will interact or comply with a police officer.

The other forms of communication that police officer have at their disposal when dealing with members of the public are verbal communication which is done through verbally communicating or through the use of sign language which is used to communicate a message from one person to another, this is the most common form of communication and the most efficient form of communication.
 There are also visual forms of communication this can be used through the use of photographs or videos to help portray across a message, this can be useful as people have different forms of processing information and different learning styles to match that so this form of information sharing may be more helpful for people to process information and ideas.
The final form of communication which can be utilised by officers is the form of written communication. This one of the most used forms of communication for officer not just communicating to members of the public but also other officers and agencies in which police forces work with. This is a vital way of passing information from one person to another without having to see the person directly, the most common forms of this communication being used is through letters, emails, text messages and more.

Other models of communication which are used by police officers when dealing with various members of the public and persons of interest are Betari’s box and the drama triangle. Betari’s box model is defined by the college of policing as the mental model that shows how a person’s attitude and behaviour can have an impact on the person that you are communicating with and will alter their attitude and behaviour either in a positive or negative manner, and how this is a cycle that repeats itself and how we change our attitude and behaviour is how we break the negative cycle.

The drama triangle which is also better known as the Karpman drama triangle is defined as is a social model of human interaction, where the triangle that measures the type of destructive interactions that can occur when conflict is involved. The triangle consists of 3 main parts the victim, the persecutor and the rescuer, the main premise of the model is to show the attitude and actions of each part can have a positive or negative effect on the other. This is prevalent in the policing world as all actions have a reaction and this model helps show that, in the scenario Of policing the victim would be the reporting person and or victim in the situation, the persecutor would be the offender or person of interest while the rescuer would be the police officer or investigating person of the incident.

The incident that I though would best fit in with all these models and how they are utilised in a live operational policing scenario. I and other officers had attended a call to a young male had been assaulted by a group of youths aged between 13-16 years of age at a birthday party at a bowling venue. 
When I arrived at the venue, I was approached by the victim’s mother who was very distressed and crying at the time due to her son being assaulted, she also disclosed that she had attempted to confront the group of youths that had assaulted her son and had chased them away from the venue but in doing so had fallen and injured herself.  

To help calm her down I decided to take it upon myself to take her to a quitter part of the venue with seating to attempt to calm her enough so we could speak to her about the incident and attain details. Once I had her sat down on the seating in the venue I asked if I could get her any water to help her feel comfortable and an attempt to help build a repour with her and make her feel as comfortable as possible.

She explained that they were here for a birthday party and her son had been bowling with friends and when they had entered the arcade area of the venue her son was approached and attacked by a group of youths. She then went on to explain that her son suffered with learning difficulties and was very upset that this had happened due to the fact he could process the incident that had taken place and why he had been attacked by the group of youths.

The victims mother had become visibly upset at that point so I placed my hand on her shoulder as a form of reassurance whilst telling her I understood why she was so upset and angry that the incident had taken place, this is when I displayed the various types of communications skills at my disposal using my body language and verbal communicational skills to show that I sympathised with her situation and was there to provide support to her as well as her son during this process.

After the mother had provided all the information officers asked to speak to her son about the incident, the victims mother asked if she could stay with her son as he might have some communicational issues due to his learning difficulties and may feel overwhelmed by police presence as he was high sensory. This was agreed by all officer’s present when her son entered the room, we sat him with his mother to help him feel comfortable and we arranged for only 2 officers to be present to help the victim feel less intimidated by the presence of police officers.

When I began speaking to the victim, I introduced myself and my colleague that was present at the time, I then explained what the red flashing light on my body worn video was as he seemed to be fixated with the light. I pulled a chair up and sat in front but not directly in eyeline with the victim as to not intimidate him and to avoid direct eye contact which can be a trigger for people with learning difficulties. When questions were asked, we asked them in the simplest way we could whilst also being able to gain valuable information from the victim’s answers, when the victim was becoming agitated, we attempted to take breaks and tried to change the subject and build further repour with the victim by asking him questions about the bowling and what he liked doing and if he had any hobbies. 

We discovered that he enjoyed watch formula 1 which is something that we both found an interest in so was easy to talk to him about the recent race from the previous weekend and who his favourite driver was.

Once all lines of enquiry had been completed the victims mother spoke to myself and my colleague that were in the room with her son and thanks us for how we were with him and how we adapted the way in spoke and approached her son and how we made him feel so comfortable. This was a good example of the drama triangle where the actions of the youths had affected how the victim was feeling and then how we had dealt with the situation and how we had dealt with the victim had then impacted him in a positive manner which then led the investigation starting on a positive footing.

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
I attended a call to Cardiff city centre where we had been made aware that Primark on Queen Street had detained an uncooperative shoplifter and was requiring police assistance. Whilst myself and my tutor were making our way to Primark, I asked control room if we had any further information on the person that had been detained by primary security. 

Unfortunately, at this time there had been no further information passed by the security staff and they were no longer on land line so further questions could be asked. This then proved to be a challenge when considering the national decision-making model as there was very little information about the subject that had been detained and how the subject was being uncooperative with staff at this time. 

This made myself and my tutor very cautious with are approach as we were unaware if the subject that we would be dealing with any warning markers or ailments that we would not be aware of at the time. As information was never limited this made it very hard to establish what forms of threat, risk and harm that we might come across in this call. 

This then led us to consider what powers and policies were at our disposal when dealing with an uncooperative shoplifter. Depending on how the store wanted to deal with the person currently in their detention, there were numerous options that we could proceed there was the option of arrest if the person in question was well known to us and a regular shoplifter which are common on the city centre and the store wished to proceed with a prosecution.

Another option at our disposal would be to report them for summons. If the store wishes to go down the route of criminalisation and through our policing systems, we do a check on the person involved and they have had no previous convictions or dealing with the police, and the value of the theft is high enough to be within the public interest then we have the option to report them for summons. This allows us to deal with the offender through the courts and requiring them to pay a fine for the offence that they have committed.

Another option that we have at our disposal would be to go through the route of restorative justice this can be achieved if the store has recovered all its goods and they are in a resalable state and they agree to having restorative justice used instead of criminalising the individual involved. This is a vital tool when dealing with our younger cliental who have committed their first offence and are apologetic for their actions, this is also a vital action when not wanting to criminalise younger offenders. This is one of the most common forms of methods when dealing with non-prolific offenders on the city centre, where there are also the options for younger offenders to work with youth offending service to help provide further support to prevent these events happening again. 

The final option that we have in our arsenal when dealing with shoplifters on the city centre is our use of discretion. This can be a vital tool when dealing with offenders that shops do not with to deal with in a criminal capacity, this allows the officer to have the freedom of choice in regard to which options they feel are best at the time to deal with the situation that they find themselves in. This can range from all of the options which have been listed above to simply giving the offender dome words of advice in regard to the matter at hand if it is not deemed to fall within the public interest to pursue the matter further, this decision could also be based off the value of items that had been taken at the time of the offence.

When we entered the store, we made contact with Primark security staff who informed us that they followed the female via their CCTV cameras around the store where they watched her acquire numerous items of clothing and conceal them in her backpack. The female then made no attempt to pay by passing numerous pay points before exiting the store, she was then approached by members of security where she had been asked to return to the store. The female in question refused and was then physically escorted back to the store where police were called, and security waited for assistance.

Security at the store had no previous knowledge of the female and she had refused to provide them with her details. Whilst waiting for police security disclosed to officers that the suspect was extremely agitated and verbally abusive towards members of staff as she felt that she had been wrongfully detained and wanted to leave the store.

When officers entered the holding the room where the offender was being detained, the offender was still in a high state of agitation which was only exacerbated by police presence. This made the offender highly difficult to deal with as she continued to refuse to provide her information to both officers and security staff. Eventually the female provided her details to myself where I was then able to complete a check through the police national computers, the results it provided help me best formulate a plan to deal with the offender at this time.

With the information that was provided to me and tutor through our police checks we knew that the offender in question was not from our local area and had not been convicted of theft previously. However, she did have warning markers for mental health this then had an impact on how we dealt with the situation at hand and how we would approached her as this made her unpredictable to how she would react in different situations.

My tutor and I tried to speak with the offender to try and calm her down to at this point she had become inconsolable, and her emotions were varied from one moment to the next. She then stood up and tried to push past members of security and my tutor in an attempt to leave and was becoming more agitated as the time past. She then rang her partner on her mobile and informed him that she had been detained by security and police officers and they were not allowing her to leave and that she was frightened and needed him to come and get her.

I then asked the offender if I could have her mobile and speak to her partner and explain what the situation as I wanted to help and thought this was the best way to help deescalate the situation at the time. She agreed so I took her phone and went down the hallway whilst still in sight of the offender to speak to her partner, I explained to him the situation and what our options were at this moment in time. 

Her partner asked if he was able to come and see her in an attempt to calm her down to make her easier to deal with, I said that this would be fine. Whilst this was happening the offender had begun threatening member of the security staff and her behaviour had become more erratic at this point, I felt that she had become a risk to not just herself but the others in that room. I passed the phone to my tutor and arrested the offender for theft.

After she had been arrested her partner had arrived at the store my tutor went and spoke to him and explained what had happened between the phone call and him arriving at the store. My tutor then called me over and explained that her partner had said that the offender was a kleptomaniac, Kleptomania is the inability to resist the urge to steal items, usually for reasons other than personal use or financial gain which is most commonly found in females.

 With this new information that we had been provided both my tutor and I felt it was best that the offender was de-arrested and returned to her partners care, whilst for the offence she would be reported for summons and the offence would be dealt with through that manner.

The offender at the time was very apologetic for her actions and was happy to proceed in the manner in which we explained. Security staff at Primark were also made aware of the route in which we decided to go in regards to dealing with the theft, they were happy with this and supported my decision.


Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Improving my typing speed and efficiency. Also, my basic computer competency skills.








	This will be improved through using both computers in work and my work laptop during working work hours.
Whilst also utilising my personal laptop more whilst at home to help improve my 
	My tutor and downloading various typing apps on my personal computer to help improve my speed when typing.
	6 months.

	
My spelling and literacy skills when typing reports and completing my university assignments.










	This has been discussed with my tutor. We have decided to see if I can be tested for dyslexia. This is possibly the cause or definitely a contributing factor for my struggles with spelling as I have never been tested. With further support I may be able to get programmes downloaded on my work laptop to help support me when completing written work.
	My tutor and the force wellbeing team will be able to provide me help and support in the working environment. Whilst also seeking help through the university for support when completing my assignments.
	6-12 months.

	Making the decisions when to get hands on and use force when dealing with offenders.












	Will be achieved by being exposed to more incidents where there is conflict and dealing with members of the public. Whilst also improving my knowledge of laws surrounding use of force and when the time come to use it.
	My tutor and other members of the team who I work with whilst on shift. I can seek knowledge from more experienced members of the team to help my understanding and knowledge. I can also read up on laws and legislation through the use of my black stones book to help my own self learning and understanding.
	2-3 months 





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Callum Waters (Learner - Electronic signature or type name)
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