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Date of Birth: 	30th April 1980
Address:		73 Springfield Road, Moseley, Birmingham, B13 9NN
E-mail:		MalikaAli110@outlook.com
Mobile:		07714937099

CAREER AMBITIONS:

My professional goal is to work in a position that allows me to develop and advance my abilities in the field of Health and Social Care. I'm searching for a position at a company with a solid organisational structure. I am not searching for any post; rather, I am looking for the appropriate position that will allow me to further improve my abilities and expertise while also allowing me to serve others more effectively. Since I'm a caregiver for my mother and daughter, I would appreciate a position with term time hours or flexible working hours.

EDUCATION:



May 2022 – Present			University of Wales Trinity 								Saint David

					BSc Health and Social Care

May 2021 – May 2022		University of Wales Trinity 								Saint David

					CertHE Health and Social Care Level 						4

September 2001 - July 2003 	South Birmingham College. 							Birmingham
							BTEC National Diploma in Childhood 							Studies
							 

September 2000 – July 2001		South Birmingham College
Beauty Specialist Diploma 

September 1996 – July 1998 	South Birmingham College. 								Birmingham
Health and Social Care
							 

September 1991 – June 1996	Moseley Secondary School. England	
			

GENERAL SKILLS:

· Use and application of Microsoft Office.
· Speak fluent Urdu. Punjabi, Mirpuri and Hindi.
· Advanced use of the Internet and Email.
· Excellent Organisational skills and time keeping.
· Able to work individually and as part of a team.
· Excellent Interpersonal skills
· Excellent Customer Service Skills (Face to face and via telephone)
· Excellent telephone skills 
· Excellent organisational skills
· Excellent Caretaker
· Excellent Administration skills 
· Extensive data input skills 

WORK EXPERIENCE:

January 2019 – Present 	Nationwide Online 
Various Private Tutoring Assignments (7-16-year-olds)  

September 2018 – Present 		Birmingham UK 
Various Temporary Work Assignments  

December 2007 – September 2018	Birmingham Women’s and Children’s 						Hospital 
Mindelsohn Way, Edgbaston, Birmingham, B15 2TG
Ward Clerk 

Working in a busy maternity department dealing with patients on day-to-day basis.  Managing my own workload and liaising with four departments and undertaking multiple patients under my care.  Prioritising my own workload and working individually and as part of a team when required.  

May 2002 – June 2005		British Gas 
Blythe Valley Business Park, Shirley, B90 	8AF

Admins/Call handler  

Supervising a small team dealing with customer complaints and general administration duties.  Attending meetings and data input and dealing with customer queries.  

April 2003 – August 2004	Birmingham University, Edgbaston, Birmingham, B15 2TT

Post Graduate Officer 

Answering calls from students from the U.K and abroad and reviewing their applications and requesting further information or documents as required.  Sending out course fee information and dealing with all admission-related inquiries.  Data entry of information and administration duties.  
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References: Available on request
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To Anchor.org.uk,

I'm writing to express my interest in the post of healthcare assistant offered on your website. As a University of Wales Trinity Saint David student, I have a certificate in healthcare assisting and a background in the healthcare of women and children. I'm now enrolled in a CertHE Health and Social Care Level 4 programme. I am convinced that, with my educational background and relevant experience, I can contribute to your hospital's aim of giving the utmost care to every patient via compassion, the utmost care, and research-based methods.

I completed courses in physiology, medical care, and clinical skills while enrolled in the healthcare programme at the University of Wales Trinity Saint David. These courses prepared me for jobs in secretarial work, administration, caretaker, record keeping, and research. I've been taught to do everything a healthcare assistant is expected to do.

My knowledge and passion to provide exceptional patient care began during my experience at Birmingham Women’s and Children’s Hospital. I worked hard to earn good grades in all my classes, and I worked diligently to complete numerous clinical experiences to care for as many different patients as possible. I learned how to work independently and with great attention to detail and developed a lifetime passion for helping others by adhering to the utmost safety and care standards.

Since I am soon graduating from university, I aim to gain as much experience as possible in a variety of positions to hone my talents as a healthcare professional. I aim to pursue my studies further and do my master’s in health care. I've worked in long-term care facilities, a hospital, and in-home health care for my mother, and in each job, I took advantage of every chance to learn and grow. I would be eager to continue my education and growth while supporting the objectives of your hospital as a healthcare assistant. The industry knowledge that I have gained through my course and from experience gives me great confidence to expand my knowledge further. Not only that as a professional I know how to express my concerns without involving my emotions in it. Over the years and with the help of my experiences I have developed strong influencing skills which truly have helped me provide exceptional quality of care to my patients as well as my colleagues. I am someone who can easily communicate professionally and effectively.

I would love to be able to work at your health centre. I am always looking for ways to advance my career in the health sector, and I feel that working as a Health Care Assistant for your organisation would do just that. Feel free to schedule an interview with me if you want to discuss my resume or qualifications. Thank you for your consideration and time. I have attached my résumé for your convenience.

Sincerely,

Malika Ali
MalikaAli110@outlook.com
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REFERENCES:

1. Statistics about dementia <https://www.dementiastatistics.org/statistics/numbers-of-people-in-the-uk-2/>
2. Statistical commentary: dementia profile, March 2021 update <https://www.gov.uk/government/statistics/dementia-profile-updates/statistical commentary-dementia-profile-march-2021-update>
3. Dementia UK report  <https://www.alzheimers.org.uk/about-us/policy-and-influencing/dementia-uk-report>
4. https://www.campaigntoendloneliness.org/threat-to-health/
5. Channel 4 commissions Old People's Home for 4 Year Olds at Christmas <https://www.channel4.com/press/news/channel-4-commissions-old-peoples-home-4-year-olds-christmas>
6. Dementia: At a glance  <https://www.scie.org.uk/dementia/about/>
7. How to Pitch Your First TV Show <https://www.backstage.com/magazine/article/how-to-pitch-your-first-tv-show74717/#:~:text=A%20pitch%20is%20the%20document,the%20direction%20of%20the%20series.>
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EPISODES SYNOPSIS

Each episode is for duration of 20 minutes

EPISODE 1

The pilot opens with the setting of a car
home. The lead actress, ‘Matilda’ is bein
admitted by her daughter as she suffere
from a severe case of dementia where sh
tends to forget her own daughter at times
we see her bickering with the nurse that
don't know this woman who has brought m
here and is making faces at her daughter
This episode deals with the trauma th

EPISODE 2

Matilda is being administered her meds and she
runs away into the garden of the care home where
she hides behind her friend who is taken aback by
this crazy woman as she calls her from then
onwards. The nurse is seen running after Matilda
who is 80 years old and has the energy of a child.
Matilda stops to take a breath and realizes her legs|
are hurting like hell. And the nurse catches her,
This episode deals with how dementia patients|
forget their age and how their bodies work now.

EPISODE 3

The setting is of the late hours and Matilda
needs to pee. As she forgets everything she
also forgets the nurse made her wear a diaper.
She gets up and opens the door of her neighbor
and pees in their room. This neighbor happens
to be her ex-boyfriend when she was in her|
teens. This episode will deal with how|
dementia patients forget and work on muscle
memory to go use the loo.

EPISODE 4

The episode starts with her ex-boyfriend
yelling at her and calling the nurse. Matilda
at that moment remembers her ex and
comments how he looks like a grandpa
and makes fun of him. This episode will
deal with how dementia patients
sometimes remember memories from
their early years.

EPISODE 5

Matilda has lived in the care home for two days
now and has been giving a lot of trouble to the
nurse. In this episode she meets the doctor who
Matilda immediately has a crush on and tries
flirting with him badly. The doctor laughs it all off
but Matilda doesn't back off and continues coming
onto him . Not only that she tries kissing him. This
episode deals on the fact that dementia patients
who are taking their meds properly still have
strong sexual urges.

EPISODE 6

This episode will deal with Matilda remembering
her husband. She keeps on asking the nurse why
isn't he there. Matilda doesn't remember that he
has passed away and makes the nurse even call
her daughter to come to visit because Matilda
goes into a depressive episode when she learns
her husband isn't alive anymore. This will be a
somber episode that deals with the trauma that
dementia patients suffer when they suddenly
remember someone who has passed away.
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MALIKA ALI

As a Health and Social Care student at the University of Wales
Trinity Saint David, I believe the best way to target a key

audience is through TV series. As we all know TV series is

pretty impactful when it comes to our youth so why not use this
platform to bring about a good change the society?

In order to preserve and expand the positive outcomes, we need

to launch a nationwide program that teaches the younger

generation about old age and dementia. Furthermore, the

government should take national measures to create awareness
about dementia. More than ever, there are 944,000 people with
dementia in the UK, and this number is projected to increase.

Furthermore, 1 in 3 people born in the UK are likely to develop
dementia later on in life.

The reason why I believe in this idea is that I have seen this

firsthand with my mother and her siblings. Dementia is truly

heartbreaking to witness, imagine your parent can not remember
you. This series can help the younger generation understand the

struggles that come with this sickness as well as his to care

for someone who is suffering from this disease. The idea I am

putting forth is for a series that is informative yet 1light-

hearted.
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