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[bookmark: _Toc76049481]1.0 Introduction

The aim of this report is for the analysis and the understanding of the importance of employability skills for the workplace, a reflection on the impact of employability skills on the development of personal and professional careers. Also, will analyse why employability skills are important for employers and employees at the same time and how have they developed recently regarding the difficult period of the Covid pandemic. 
Overtoom, C. (2000) states that employability skills represent an important functional and enabling category of skills, knowledge, talents, and attitudes required in the 21st century. Moreover, Overtoom explains their importance not only for career success at all levels of employment but for all levels of education too. Yorke (2004) said that graduates with these abilities are more likely to find work and succeed in their career, which helps them, the workforce, the community, and the economy.

[bookmark: _Toc76049482]2.0 Main Findings 

Robinson, J.P. (2000) refers to employability skills as basic skills necessary to get and obtain performance in a job. These are the skills, attitudes, and performances giving a chance to employees to work well with their colleagues and managers and help them to make critical judgments. It means that employability is about a wide range of skills and characteristics that allow a person to succeed throughout their life, rather than just landing a job.
Employability in the United Kingdom was seen as part of a policy strategy to address skills shortages in the low and intermediated levels of qualification, mainly addressing the training of people without basic professional skills. It translates employability into improved skills, mobility, and flexibility of employees to optimise their employee assignments. Further, on an individual level, it was defined as "having the ability to earn initial jobs, to maintain jobs and to obtain new jobs as necessary" (Hillage and Pollard, 1998, p. 1), meaning to secure a permanent and stable earning employment over a lifetime.
[bookmark: _Toc76049483]2.1 What Employability skills are important in the workplace?

Employability skills are sometimes referred to as "soft skills" or "transferable skills " because they differ from technical and work knowledge and can be used in almost any sector and make you employable. Employers, for example, seek candidates that are dependable, hardworking, and get along well with their co-workers.

Examples of employability skills include communication, teamwork, time management, emotional intelligence, problem-solving, digital competency, resilience, and many more.
All employability skills are important and contribute successfully to everyone's personal and professional career development.

[bookmark: _Toc75982974][bookmark: _Toc76049484]Because communication is a necessary aspect of practically any career, it is one of the most crucial employability skills. Everyone must be able to communicate clearly, and it is critical to their capacity to collaborate, to communicate effectively with both colleagues and customers.

 Resilience is the ability to recover from difficulty. It means no stress, no emotional upheaval, or no suffering for persons. Resilience means the ability to outcome emotional pain and suffering. 
Kendra Cherry (2021) says that resilient individuals can utilise their abilities to tackle problems and challenges and recover from them. These can include loss of employment, financial difficulties, illness, and more. They are people who can easily adapt to any situation using their abilities. It does not mean that they won`t experience distress, anxiety but they will have the strength and ability to handle these difficulties. People who do not have this resilience will be overwhelmed by such events. They may be driven to unhealthy, destructive, or even dangerous activities because of disappointment or failure. These people are recuperating more slowly from reversals and may suffer from psychological pain. Robustness gives people the courage to face up to problems, overcome adversity, and go on. Resilience also allows people to gather strength to survive, to thrive even in the face of seemingly unimaginable developments.
Being a resilient person is what employers are looking for today, especially in the pandemic period. They look for recruits or existing employees who are motivated, self-controlled, optimistic, can adapt easily to new conditions, team players, people who can work through difficult times, learn from them, and become stronger and able to cope with complicated matters in the future.
As regards time management, employees who work well can avoid distractions and get help from colleagues to achieve their goals, according to Doyle (online,2019).
Throughout the years, many definitions of time management have been proposed. In a literature review, Claessens et al. summarised these definitions as "competence aiming to achieve an efficient use of time while carrying out certain goal-directed activities" (2007). (Page 262)
In Time Management Matrix, Stephen Covey (1989) explains how to manage time better, focus on making time more efficient, eliminating distraction, and focus more on the application by personal or professional development courses of all knowledge and abilities.
The most successful people are masters of time management. They can improve their ability to function more successfully by employing time management skills even when time is limited, and pressures are strong.
To seriously handle the topic of emotional intelligence, one must have a basic understanding of both intelligence and emotion then have a look at those ideas and how are they connected. The emotional understanding was defined by Daniel Goleman (1995) as a context of five elements: self-consciousness, autonomy, motivation, empathy, and social skills. People need to understand their emotions, recognize their strengths and weaknesses, to be more confident. Individuals with high emotional intelligence think before they act, they do not make careless decisions. They have strong social skills and are typically team players.
Emotional intelligence can help people achieve success in their careers. Because all leaders must be able to manage people and relationships, developing and applying emotional intelligence can be an excellent method to demonstrate to others that they are a leader.
Emotional intelligence is essential for establishing positive relationships with others and attaining one's objectives. Many individuals believe it is at least as significant as IQ, and many organizations now conduct emotional intelligence tests when hiring new employees. Is the ability to recognize and understand their own actions and feelings, as well as how they affect people around them.
Good, powerful problem-solving skills can make a career or break it down. Resolving a problem can be large, small, simple, or complex, easy, or difficult, to aid those who can solve problems or discover new ones.
Individual achievement hinges on the ability to address problems with confidence. That assurance stems from having a good process in place to use when approaching a problem.
Digital skills are the latest concept to describe skills related to technology. In recent years, have been used several terms to describe the capabilities and abilities to use digital technologies, such as ICT skills, technological, and IT skills. Everyone needs digital skills for learning, working, and active participation in society. Digital skills are competencies relating to digital information, communication, and fundamental problem-solving confidence. The use of electronic mediums in work, recreation, and communication requires confident and critical digital competence.
Digital skills are collections of skills, knowledge, and attitudes that enable people with trust, creativity, and critical thinking to use technology and systems. A person with this combination of talents can be digitally savvy, engage in and produce work on the Internet, and comfortably handle data.
Ferrari, A. (2012) proposes the following definition of digital competence:" Digital Competence is the set of knowledge, skills, attitudes (thus including abilities, strategies, values, and awareness) that are required when using ICT and digital media to perform tasks; solve problems; communicate; manage information; collaborate; create and share content; and build knowledge effectively, efficiently, appropriately, critically, creatively, autonomously, flexibly, ethically, reflectively for work, leisure, participation, learning, socializing, consuming, and empowerment." (Ferrari, 2012).

[bookmark: _Toc76049485]2.2 How have employability skills developed recently?

The newest OECD research on the impact of COVID-19 on employment and jobs demonstrates how the disruption created by the Covid pandemic prevented many firms from operating normally, with many employees unable to report to work and customers unable to purchase their goods or services. As a result, many people have lost their jobs or a portion of their income, and further job losses are predicted in the months ahead. These figures indicate that the UK labour market continues to improve, with several indices reverting to pre-pandemic levels.
Specific skills in the healthcare and logistics sectors are in high demand. There is also evidence of an increase in job openings requiring remote work. The brief also demonstrates that the crisis affected individuals with varying levels of educational qualifications differently and that this was effect differed across the countries studied.
The COVID-19 crisis has had a stronger detrimental impact on lower-skilled employment demand, but not across all industries. The request for workers in "front-line" sectors, such as those involved in the COVID 19 pandemic management, was very high, as demonstrated by either a rise in the number of positions offered or a slower decline in job postings compared to other sectors.
Concerning the underlying skills in job adverts, the data from all the industries examined shows that demand for technical competencies in the healthcare sector is significantly increasing, compared with pre-crisis levels, for example, "emergencies and intensive care" or "basic patient care." Cross-sectional qualities like "communication abilities" or "teamwork" can be found among the most popular positions on the market.
Governments will support the development of skills that foster individual resilience by fulfilling labour market demand. To ensure a longer-term recovery, the government must address existing structural problems which, following the COVID-19 crisis, are expected to deteriorate, and become more important. Sufficient support for skilled and vulnerable workers is one of them through effective retraining and skill improvement initiatives.
Training measures are critical for developing and maintaining the skills that will be required in post-COVID-19 labour markets. Training providers, employers, municipalities, regional authorities, and Ministries responsible for education and employment policies all have an important role to play in this process.
A growing interest in studying the needs of firms and individuals in a knowledge-based economy and then tying culture to business spirit to the growth of creativity, innovation, and competitiveness, has sparked a recent rebirth. In this new economy, the goal is to reinvent employability by merging the value of lateral thinking, horizontal networking, reflecting education, problem-solving, self-management, and multi-disciplinary teaming with learning and working (Turner, D.2002).

Universities, colleges, schools, and providers of professional formation are encouraged to support and facilitate student project work that interlinks different economic sectors (educational, business, community-based projects) to ensure that trainees are able to reflect on the experience and capture their education through peer and self-assessment.
Different academic programs adopt different strategies in various universities through their work-related experience, training and employability modules, work-ready events, and employer involvement in course conception and delivery. Universities often use various initiatives to make them more explicit for students with their employability skills already included in the curriculum (Saunders, V. & Zuzel, K., 2010).

[bookmark: _Toc76049486]2.3 Why are Employability skills Important?

These days the labour market is very competitive, the skills of the employer can make a difference. A degree will be necessary for a related field; this requirement is satisfied by many applicants. Employers will also assess the recruits based on their capacity to communicate effectively with existing employees.
The employer wants to see that the skills of the potential recruiter match the job's demands and benefit the company and that when they have the skills, they need to be able to get the job.
In this way, many employers will decide what other skills candidates can bring to the job. You can choose an employment manager based on your ability to demonstrate good skills for employment (Homden, B.,2020).
Workplaces are rapidly changing. Individuals' careers are likely to include a variety of job roles and employers; despite them staying in the same employment for a long period, the nature of the job is likely to vary with time. As a result, employability skills are beneficial since they are transferable; they will be easier to adapt to any environment.
The importance of employability cannot be overstated. Thinking about employability from an early age will increase the chances of success in one`s chosen career.
According to a study conducted by Husain, M.Y. et al. (2010), employers place a high value on employability skills. All workers, at the same time, emphasise the employability skills that all graduates must acquire to compete in the global market, particularly in civil engineering, electrical engineering, and mechanical engineering. The authorities of educational institutions should improve students' employability skills through the professional development of lecturers, curriculum, and co-curricular activities. Employers in many fields are looking for graduates who are 'work ready.' Along with a high degree level, this clearly shows that they have specific skills. Students will have to develop their employability at the university all their time to have a competitive advantage in the labour market.

[bookmark: _Toc76049487]3.0 Conclusion

In this report it has been highlighted the importance of employability skills and how have been these affected by the Covid 19 pandemic in the last years. Also, the necessity of employability skills on the job market and few ways on how they have been developed during the years taking in consideration the demands of employers in relation with the importance and relevance for their business. This report was a reflection on how this module helped to understand the importance and impact of employability skills on personal and professional development.
Because of the limited words count and time for research this report did not answer to all questions mentioned in the introduction.
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