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[bookmark: _Toc508226647]Introduction
This report looks at the development of a prototype interface design for a College course enrolment. All applicants will have been interviewed prior to enrolment and given an enrolment number and pin.  The applicant will then be able to use the Enrolment kiosk to self-enrol onto a course, using the designed application. The first initial stages of the development process will be looking the user group’s requirements, and how they can be identified. Using the finding from that, it will then be used to start the first stage of the design which will be the use of a paper-based prototype. This prototype will then be reviewed and evaluated by a member of my class, and this feedback will then be used to start the development of a software prototype. Once the software prototype has been created, there will be a final review looking at all of the usability techniques that were used, and what elements of the application were improved/removed from the paper-based prototype.
[bookmark: _Toc508226648]Background
The background for this scenario, is to develop a prototype interface design for a college course enrolment. Before starting any of the planning and designing of the future application, research will need to be undertaken to look into how current interface designs are being developed and how certain criteria from this research can be used for it to be implemented into my designs.
One of the first most important steps when starting to design any application, is to understand the requirements of the system and who the users are going to be. For this scenario, the users of the system are going to be students who have just finished their final year in comprehensive school with their GCSE’s, and that they are going to self-enrol to NPTC College using the designed application. Therefore the majority of the students who are going to be using the application are going to be either 16 or 17 years old, and this factor will be taken into consideration during the designing process.
Taken from Usability.gov [1] who are the leading resource for user experience, best practices and guidelines, and they stated that “Users have become familiar with interface elements acting in a certain way, so try to be consistent and predictable in your choices and their layout.” This informs me that when it comes to the design stage of the system, I will need to ensure that I try to make it as consistent as possible, and that my design choices are going to be predictable. Following these guidelines would allow for efficiency, user satisfaction and also a sense of accomplishment for the users. To support this point from Usability.gov, E Wong [2] makes it clear by saying “Making things easier for your user’s means not forcing them to learn new representations or toolsets for each task. Reducing the length of the thinking process by eliminating confusion is also a reassuring when it comes to improving user experience.” Therefore, I will need to make it an essential part of my design that it is going to be both consistent, and also predictable to follow the best current practice.
The benefits of including consistency throughout the application, will have a range of benefits and the major one being that users will learn faster on how to use the design, thus then limiting the amount of confusion. However, if the application is not going to be consistent then it is going to cause some severe confusion for the users, and then they will become frustrated and will more than likely not use the application again within the future. [3]

[bookmark: _Toc508226649]User Groups Requirements
It is seen to be an important factor at the start of designing a new system that the user requirements are clearly understood, and this is so that they can be further used to refer back to later on in the process. M Maguire [4] mentions that “User requirements will include summary descriptions of the tasks that the system will support and the functions that will be provided to support them.” To ensure that all of the tasks are clearly identified, they are going to be extracted from the enrolment process which was clearly identified by the college.

After undergoing an investigation of the required tasks that are going to be included within the system, I went with the decision of producing a HTA (Hierarchical Task Analysis). According to D Embrey [5] “Hierarchical Task Analysis is a systematic method of describing how work is organised in order to meet the overall objective of the job.” Therefore after producing a final HTA, there will be a visualisation of all of the separate tasks that are going to be included within the application, and also the overall objective. Below is the final solution that was created to display the user requirements of the future system, and it is split up with firstly the Task Analysis Plan, and then a representation of all of the included tasks.
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[bookmark: _Toc508226659]Paper Prototype
After completing the HTA, and also the background research I designed a paper prototype system which will be used as a base, for the further designing of the application, and also the software development. I used the tasks that were identified within the HTA, and then proceeded to implement them into a paper based design. Below is the evidence of the paper prototype that was produced:

[bookmark: _Toc508226660]Outcomes of the Design
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[bookmark: _Toc508226661]Human Factors Theory
After the development of the application, the attention will be drawn towards the range of different Human Factors that have been applied throughout the design process. The factors that are going to be looked at are Visual Perception, Human Memory and also Human Reasoning.

The first factor that is going to be investigated is the theory relating to the use of visual perception. S McLeod [6] describes visual perception by stating “Visual perception is the way we know and understand the world around us through what we see.” Having the knowledge of how visual perception works, will help focus the attention towards the different elements that come together when designing a new application, and that it can be engineered towards a generalised concept which should be understood by any end-user. As the application that is going to be created is going to be computerised, there are several different alternative factors that need to be taken into consideration, and this was made clear by A Santella [7] as he stated that “For a computer application, the hardest part of abstraction is deciding what is important. This is not hard for people, since it is done instinctively.” To ensure that the included relatable visual perception factors are included, research was taken on some of the best current best practices and then implemented them into my design. 

One of the elements of the design that was looked at relating to visual perception was the use of images and text within the different areas of the application. According to UX Planet [8], they identified that the human eye fixes to images, more than it does compared to when it is shown written text, and this process is done within 1/10 of a second. To apply this information into my designs, the decision was made to use a combination of both images and written text. The collection of images that are displayed to the user were used to make it simpler, and allowing for easy to follow instructions. For example, the images were used to show the user where exactly to align their face when taking the image, and where to place their card for the payment. If same processes were to be used again, and then substitute the images for written text then it would be considered to be inefficient. This is because it is going to take more time for the end-user to read the written text, and these processes do not need much instructions. However, for the more intricate processes within the application such as inputting the qualification grades, the user is going to require added information which is not going to be suitable via the use of images. To overcome this problem, there was continuation of the use of text because these exemplar processes were going to be a bit more complicated for the end-user, thus requiring more information. [9] [10] 

The other factor that I wanted to include within my designs, was to cater for the different types of human memory.  R Sternberg [11] says that “Memory is the means by which we draw on our past experiences in order to use this information in the present”, and it is known that there are two different forms of memory, which is short-term memory and also long-term memory. 

· L Mastin [12] classifies short-term memory by saying “Short-term memory acts as a kind of ‘scratch-pad’ for temporary recall of the information which is being processed at any point in time, and has been referred to as ‘the brain's Post-it note’.”
· J Turner [13] classifies long-term memory by saying “Long-Term Memory (LTM) includes any memories that are held for durations upwards of 30 seconds.”
M Jancik [14] states that in order to activate a memory from the long-term “we have to reactivate the same pattern of neurons that was stimulated when the memory was formed.” To relate to this statement, J Nielson [15] brings this concept forward and applies it to the use of websites by saying “The human brain is not optimised for the abstract thinking and data memorisation that websites often demand. Many usability guidelines are dictated by cognitive limitations” and this concept will still apply for the use of an application. In order to ensure that this becomes a part of my application in relation to human memory, I wanted to include as many recognisable patterns in terms of procedural applications to make it a more enjoyable experience for the end-user. If I were going to try and create a brand new different procedure when using an application, then the user is not going to have any past experiences on knowing and recognising what is going on. However, this can be altered with the use of the information that is stored within the short-term memory. If the user is going to be learning a new process for example with the early stages of the application, then they are going to learn this new pattern and carry this knowledge throughout the rest of the application. As this processes within this application were not too difficult for the user to complete, there was no need to introduce any new patterns for the end user to become familiar with. Although, to make it more understandable for the end-user I wanted to make it so that the whole of the application was consistent throughout, and this would be relatable to all of the different elements. All of the text was kept the same size and also using the same font type; the navigation buttons were consistent throughout, so that the user will become familiar with them; the colour scheme used was stable throughout, keeping the colour ‘green’ for positive feedback, and the colour ‘red’ for negative feedback.

The final factor that was going to be included within the design, was to include features to cover for human reasoning. B Jonathan & T Evans [16] class human reasoning as “Reasoning is fundamental to human intelligence. Inferences are the means by which we can make use of our vast stores of knowledge and apply them to particular situations.” Researchers have proposed that there are two different types of cognitive systems essential to reasoning: deduction and induction. [17] [18]

· “Deductive reasoning is reasoning that involves a hierarchy of statements or truths. Starting with a limited number of simple statements or assumptions, more complex statements can be built up from the more basic ones.” [19]
· “Inductive reasoning is, in other words, a process which typically consists of taking past experiences and using them to explain a present or future circumstance.” [20]
The inductive approach will be used within the application, so that the user can choose a course. The selection of courses available to them, will become dependent to them by looking at the qualifications that they have entered into the system. If this approach is not implemented into the system, then any student will have the possibility of enrolling on any course they want, without having to worry about having the required qualifications. 

The deductive approach will be used within the application, also when the user is selecting the course. The reason for this is because when the student enters their qualifications into the system, and they have the courses available to select from, the chances are that they are going to be eligible for a wide variety of courses. There are criteria functions available to the user so that they can search for the course, dependant on what they select. For example, they could filter the courses so that it only shows the A-Level IT courses that are part-time within the Neath Campus.


Major technology companies that are currently driven by daily users such as Apple, Microsoft and Google encourage developers and designers to use metaphors in their designs, but they also tend to design sometimes around them which will draw their attention towards their target audience. According to Apple’s OS X Human Interface Guidelines [21] “A good way to take advantage of people’s knowledge of the world is to use Metaphors to convey objects and actions into the app”. Knowing from the research how much of an impact metaphors have within design, I wanted to implement them into my designs.

I used a range of metaphors which were spread out throughout my paper-based design. One of the most frequent metaphors that I was using, was the use of arrows to relate to the navigation buttons. For the next and previous buttons, I would write the word of the direction, followed by an arrow in the corresponding direction. Having this implemented into the application, will ensure now confusion for the end-user on where the application is going to take them. Another metaphor that I believe is to work well within the application, is the use of plus-minus signs. These metaphors were used to indicate to the user, whether they are adding information to the application, or whether they are removing information from the application. I implemented these during the stages of where the student is going to be entering their qualifications.

[bookmark: _Toc508226662]Video Demonstration
The content to this section is located on Youtube via the link below:

https://www.youtube.com/watch?v=yhO1j0tO-0Q&feature=youtu.be

Within this short video, it shows me demonstrating my paper prototype to a member of the class, with the intention that they are going to be a user of the system.



[bookmark: _Toc508226663]Written Feedback & Evaluation
After I demonstrated my designs to a member of my class, I asked them provide some feedback on their experience using the application. Using the feedback that was provided from my class member, the positives and negatives will be identified on what they found from the presentation. Once the positives and negatives have clearly been stated, these will then be taken into consideration for the further development of the software prototype, if any further amendments will be required. 
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From completing the demonstration to a member of my class, and reflecting on what they have mentioned within their feedback there are going to be several changes that I would consider making with regards to my design. 
The first positive point that my class member made towards my designs, was the selection of colours that I had used throughout the application as they had a purpose behind the selection of them. This shows that the appropriate colour scheme was selected, relating to the research that was undertaken on the human factors; for instance the use of the greens to show that something has been completed, and the use of reds to show an error. Alongside the use of the colours, he also mentioned that the colours were consistent throughout the application, and this is what I wanted to achieve before I started designing the application.
When it came to the error handling sections of the designs, he related back to the use of the colours and to him the use of red made it very clear to him that an error had been made on the application. He mentioned that the error messages themselves were clear enough to identify that something went wrong, and that it would show the user where the amendments would need to me made in order to proceed with the application. Although, he did not that one of the designs that there was no error message to show that an incorrect payment was made, and that the user could easily progress to the next slide. This part of the application is going to have to ensure that the user cannot proceed, unless a successful payment has been made. As a result of this fault that was brought up by my class member, I am going to amend then error handling on this section of the application when it comes to the development of the software prototype.
With regards to the use of the buttons throughout the application, and also the buttons that are used for the navigation they received positive comments from the member of my class as the mentioned they knew what to do with each of the buttons. The reason I appreciate this comment made is because of the use of icons that I used within the application, as I tried to keep the amount of text to a minimum when it came to labelling the buttons. The only buttons that I did use text on was the navigation ones, and I believe that taking the feedback into consideration I will be able to just use icons for the navigation. I will replace the text that is already in place, and then replace it with arrow icons to show the direction of the navigation.
One of the improvements that was suggested to me by a member of my class, was to include more images into the design, but more for a directional purpose than an information purpose. He mentioned that when it came to the use of the peripherals such as the card reader, there should be a clear indication of where the card machine is; and the same stands for if it is a cash payment, and where the user should place their cash. Showing an image for this process will be beneficial for the user because they will be able to use the image as a referencing point when looking at their surroundings, whereas this would not have the same impact if it were to be a description of text telling them where to put it.
I believe from re-watching the video demonstration, that the process went very smoothly and that the end-user did not seem to have any noticeable problems with navigating and using the application. This is a positive point for me, because I know that the majority of the other users that will use the application will hopefully have the same simple and easy process.
[bookmark: _Toc508226664]Evaluating a Class Member
To participate as user for a class member's design and to write up your evaluation of their design. You will need to provide a copy of their design to help your explanation.

[bookmark: _Toc508226665]Class Members Design
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[bookmark: _Toc508226666]My Evaluation
After I was demonstrated an application by one of my class members, I provide them with feedback with included my evaluation. Below is the template of the feedback that was provided to me, along with my answers to the questions.
[image: ]





























Overall, the application that was presented to me I believed was very fluent and each of the different slides were clear on what was included and what the purpose of the slide was. The comment I made about the navigation of the application, was that some of the buttons could have provided more information on where some of the buttons might take you, and what information would display if a certain button was to be pressed. There was error-handling included during the first stage of the application, where the user would log into the system. If they did not have the correct log-in credentials, then access would not be granted to the further stages of the application. One of the improvements that I suggested could be made to the application, would have been the inclusion of accessibility options on the first stage of the application. Having these types of options available to the end-user, will allow them to change the text size, text font, and also the colour scheme of the whole application. Another improvement that I suggested within the feedback, was the option for the user to abort the whole enrolment process. This is because there may be some unforeseen circumstance where they will need to leave the enrolment process, and having this option there will allow them to do so. If this type of button does not exist, then some of their confidential information will still be displayed on the screen.

[bookmark: _Toc508226667]Software Prototype
After gaining feedback from a member of my class, and going through another reviewing process for my application, it was ready for the next stage of the development and that was for it to be transferred from a paper-based prototype, to a software prototype. I used Visual Basic as the software tool, which helped me develop the design of the application and to also include all of the different interactions, such as the text boxes, buttons, and radio buttons. There were several changes made compared from the paper-based designs, and these will be discussed following the evidence of the software prototype. 
[bookmark: _Toc508226668]Outcomes of the Development
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[bookmark: _Toc508226669]Usability Engineering Techniques Review
From completing the software prototype and looking back over the design process as a whole, I believe that the use of the usability engineering techniques brought extra value and fluidity to the application which would not have been available without the use of them.

Taking the background information that was provided to instigate the design process of the application, and using it efficiently within a HTA (Hierarchical Task Analysis) benefited me for the latter stages of development. It allowed for me to split-up the application into smaller and more manageable tasks, which would then help me visualise the more the end goal of the project, and that all of the criteria was met.

Applying the different types of human factors to the design was particularly valuable, especially when it came to the review from a member of my class, and from my own experience. All of the criteria that I wanted to achieve from the paper-based design was met, and this was because I followed the human factors. I found that keeping the application consistent throughout made it a more smoother process when navigating through the tasks, as all of the different elements were keep in the same locations, and that they all matched the same attributes; such as the colour scheme, sizes and alignment.

The most knowledgeable component of the whole process that I found benefited me the most, was the walkthrough of the paper prototype. This helped me gain information on how others viewed my application, and they could have identified certain features that to them were not suitable, or even certain features that were missing from the application. As a result from the feedback from the walkthrough, I did make some amendments to my designs as they were being implemented onto the software prototype.

One of the problems that a member of my class had when they were using my application, was the minimal amount of information that was displayed on the use of the peripherals. When it came to the certain actions of paying by card, scanning evidence, or collecting a student card, there was no information of where they were located. As a result of this, I took action and went with the decision of adding more informative images to the application along with some descriptive text, so the users will now know where to find these peripherals.

Another change of the design that came from the feedback, was to cut back on the use of text when it came to the navigation. From the comments made, there was no need for me to use metaphors and to then have a descriptive text alongside it. As a result of this, I stuck with the decision of using metaphors and removed the text from the design. Now looking at the software prototype, it is clear to me that the application looks a lot more easy on the eye, and even with the removal of the text, it is still clear on what the navigation buttons do.
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ENROLMENT

USERNAME

( @ loremipsum4532

PASSWORD

You have entered the
incorrect credentials.

Please try again
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Position yourself clearly in
front of the camera, ensuring
thatthe eyes are aligned
with the guide.

Once comfortable with the
positioning of the image, you
must then press the ‘Take’
button in order to process
the image.

Note: If you are not satisfied
with the image, then to
retake the image you must
press the ‘Take’ button again
until you are satisfied.

ID PHOTOGRAPH

TAKE
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Position yourself clearly in
front of the camera, ensuring
that the eyes are aligned
with the guide.

Once comfortable with the
positioning of the image, you
must then press the ‘Take’
button in order to process

the image.

Note: If you are not satisfied
with the image, then to
retake the image you must
press the ‘Take’ button again
untilyou are satisfied.

ID PHOTOGRAPH
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INPUT BIOGRAPHIC g

Please enter your details NAME
within the following fields:

ADDRESS

DATE OF BIRTH

TELEPHONE

MOBILE

EMAIL

A M O OO
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INPUT BIOGRAPHIC B9

Please enter your details NAME (
within the following fields:
N
ADDRESS (
S ( -
N
TELEPHONE (
\
MOBILE (
\
EMAIL (




image18.PNG
INPUT BIOGRAPHIC B9

Please enter your details NAME ( John Doe
within the following fields:

ADDRESS ( 1 New Road, Neath

B ( o -
TELEPHONE ( 01792 471224 h

MOBILE ( 07722 269044

EMAIL (john.doe@live.com
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Use the scanner provided, to
upload one of the following
documents:

* Passport

* DrivingLicense

Once document has been
loaded into the scanner, then
press the ‘Scan’ button, and
it will be imported onto the
system.

Note: If the image is not
clear, then please scan the
document again. Also, if the
document does not have the
correct rotation then please
use the buttons provided.

INPUT BIOGRAPHIC

nN s~ Y
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QUALIFICATION

HND

BTEC

GCSE

GCSE

GCSE

INPUT QUALIFICATIONS

GCSE SUBJECT  Physical Education GRADE  Ax
Computing & Information Systems MERIT
Level 3 Computing DISTINCTION
Mathematics A*
Additional Science A*
Physical Education A*

Please select your qualifications from the drop-down list provided, and add

them to the list. Once the qualification has been added, please use the
upload button to provide evidence of the documents.

L 124)

v 255
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QUALIFICATION EVIDENCE

Use the scanner provided, to
upload one of the following
documents:

* Passport

* DrivingLicense

Once document has been
loaded into the scanner, then
press the ‘Scan’ button, and
it will be imported onto the
system.

Note: If the image is not
clear, then please scan the
document again. Also, if the
document does not have the
correct rotation then please
use the buttons provided.

€= RETURN scaN
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COURSE SELECTION B

Q @nd a Course... )

QUALIFICATION CAMPUS FULL TIME (] PARTTIME (] O
QUALIFICATION [ SUBJECT m DURATION
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COURSE SELECTION

Q (Finda course.. )
QUALIFICATION CAMPUS / | FULLTIME () PARTTIME ) Q
L V)

BSc Computing & Systems Development NEATH PART TIME
HND Computing NEATH/AFAN FULL TIME
HNC Computing & Systems Development NEATH/AFAN PART TIME
BTEC Information & Creative Technology = NEATH/AFAN FULL TIME
A Level Computer Science NEATH FULL TIME

Please select the criteria that you want to search for a course. Once you

have found the correct course, click the combo-box and then the ‘Next”
( PREV button to proceed.
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QUESTIONNAIRE g

Please select from the Please select from the Please select from the
categories to describe categories to describe categories to describe
your sex group: your ethnic group: your religion group:

Do you consider yourself to have either Are you aware of any medical condition Do you require any adjustments

a physical or mental impairment which  which may require adjustments to be to be made for you to allow you to
has a substantial effect on the ability to made in order to allow you to meet participate in the enrolment process?
carry out normal day-to-day acti s? the requirements of the college?

If “Yes”, please provide If “Yes”, please provide If “Yes”, please provide
brief details ... brief details ... brief details ...
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To pay
39.99 GBP

PAYMENT OPTIONS

How do you want to pay?

VISA Visa

VISA Visa Debit
peaT

MasterCard
P

Paypal PayPal

Cash

I

Please select a method of payment.
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PAYMENT OPTIONS g

To pay via Card
39.99 GBP
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PAYMENT OPTIONS g

To pay via PayPal
39.99 GBP

e-Mai - I
password: |
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PAYMENT OPTIONS g

To pay via Cash
39.99 GBP
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RECORD SIGNATURE g
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CONFIRMATION

NAME John Doe
ADDRESS 1 New Road, Neath

COURSE CODE ASDASDB2233
COURSE TITLE BSc Computing
START DATE 01/08/2018

PAYMENT DETAILS ( paypPal

SIGNATURE
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College Enrolment Prototype — Feedback

Name: Darren Jones
Date: 28t February 2018

Please provide your feedback after reviewing my application below:

1

My opinion on the colour scheme is that it is elegant and is clean and
professional looking, thanks to the soft blues, greys, and whites. The colour
scheme is also constant throughout, and the nice use of colours for the call to
action buttons for example green is used to select the user's qualifications
and red is used for deselection, this is also constant throughout.

1 do agree with the actions where the errors are displayed in nearly all of the
scenarios, but the only one | came across that wasn't there is if the payment
was unsuccessful there was no error message for this!

1found they keyboard that was provided more than efficient to use a touch
screen keyboard may have made it sleeker and appeasing to the eyel

Yes | could determine what to do with the buttons, they were constantly
layered out in the same locations and also kept the same colour scheme.

The ability to enter the data was efficient enough and easily in accessible
place!

The only thing | can think of that would make the enrolment process easier for
some people though | didn't really have a problem, is when your needed to
scan your documentation or have your photo take for example, there could be
an image of where these are located, and may be also a touch screen pen
provided to sign the signature as some people may not know what to dol

Yes | agree with the action of uploading the documents.

Design - 4.5/5
Functionality - 5/5
Work flow - 4.5/5
Clarification - 4/5
Overall - 4.5/5
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S
: KT
'- GRWP COLE? Change Language

Self-enrolment System

Touch screen to start...

“‘Inspiring Learning, Enriching Lives, Delivering Success ?’
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Please enter the 6

following details:

\ Enrolment number \

\ PIN \

%‘\!ﬁlﬁ “Inspiring Learning, Enriching Lives, Delivering Success !
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The enrolment number and PIN you entered 6
did not match our records.
Please double-check and try again.

| *Enrolment number * |

\ *PIN * \
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-

You have made 3 failed attempts.

Please contact a staff member.

,%N?IG “Inspiring Learning, Enriching Lives, Delivering Success *!
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Is this you? 6

Name: Joe Bloggs

No photo on

record

DOB: 01/01/2000

/?
Address: 123 High Street

Uplands
Swansea
SA12TY

,%NPI‘; “Inspiring Learning, Enriching Lives, Delivering Success *!
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-

There seems to be an error with our
records.

Please contact a staff member.

,%N?IG “Inspiring Learning, Enriching Lives, Delivering Success *!
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*Name:
*DOB:
Tel No:

Mob No:
*Post Code:

* Indicates compulsory field(s)

*Email:

Please enter details

Please ensure all details are completed correctly.

Joe Bloggs
01/01 /2000

*House no:

*Street:

*Town:

*City:

123
High Street
Uplands

Swansea

SA1 2TY

,%NPT‘; “Inspiring Learning, Enriching Lives, Delivering Success *!
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Incomplete details 6

Your details are incomplete. Please complete all compulsory fields.

*Name: Joe Bloggs *House no: 123
*DOB:| 01/01 /2000 *Street: High Street
Tel No: *Town: Uplands

Mob No: *City: Swansea
*Email: *Post Code: SA1 2TY

* Indicates compulsory field(s)

,%NPI‘; “Inspiring Learning, Enriching Lives, Delivering Success *!
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Take Photo 6

Q

Take photo
%NPTF “Inspiring Learning, Enriching Lives, Delivering Success *!
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Smile!

Please make sure your full face is inside the oval.
The photo will be taken automatically when the countdown completes.

“Inspiring Learning, Enriching Lives, Delivering Success !
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Photo Successful 6

%“F?K “Inspiring Learning, Enriching Lives, Delivering Success !
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Scan your photo ID 6

Please place your photo ID in the scanner slot below this screen as displayed in the picture.
When you are ready please press the Scan button.

Scanner

I'C “Inspiring Learning, Enriching Lives, Delivering Success !
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Scan Failed 6

%‘\!?1’9 “Inspiring Learning, Enriching Lives, Delivering Success !
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Scan Successful 6

,%"!?1'9 “Inspiring Learning, Enriching Lives, Delivering Success !
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Select your qualifications 6

Please select a subject, the qualification level, the grade you received and add each to the list.

Subject Level Grade My Qualifications

TC “Inspiring Learning, Enriching Lives, Delivering Success " -
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Scan your qualifications 6

Please place your qualification in the slot below this screen as shown in the picture.
When you are ready please press the Scan button.
Please scan each of your qualification individuals and press Continue to move on.

TC “Inspiring Learning, Enriching Lives, Delivering Success !

Scanner
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Scan Failed 6

%‘“ "IC “Inspiring Learning, Enriching Lives, Delivering Success !
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Scan Successful 6

“Inspiring Learning, Enriching Lives, Delivering Success !
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Please choose your course(s) 6

Please choose the course you would like to attend from the list below

Available courses My courses

%‘“ "TC “Inspiring Learning, Enriching Lives, Delivering Success "
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Equality Questionnaire

Please choose the appropriate answers

Gender seectone Religion seectone

Male () Female[_ | Prefer not to disclose [_| Christian () Muslim(__] Sikh (] Other(_] None ]
Ethnic Origin seecappropriate Disability seiect seoroprite)

White Autism(__] Dyslexia[__] Dyspraxia[__] None [ ]
British (] Welsh(_ ] English(_) Scottish( ] Prefer not to disclose( ]

Northern Irish(_] Other( | Other

Black

Caribbean ] African_] Other[ ] Please provide urther detals relatingtoother disabilties

%NPTF “Inspiring Learning, Enriching Lives, Delivering Success !
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Are these details correct? 6

Please check if the details below are correct.

Name: Joe Bloggs Address: 123 High Street
DOB: 01/01/2000 Uplands
Tel No: Swansea

Mob No: 07123456789 SA1 2TY
Email: j.bloggs@email.com

i (S 4

%N?K: “Inspiring Learning, Enriching Lives, Delivering Success !
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*Name:
*DOB:
Tel No:
Mob No:

*Email:

Please enter details

Please ensure all details are completed correctly.

Joe Bloggs
01/01 /2000

07123456789

j.bloggs@mail.com

* Indicates compulsory field(s)

*House no:

*Street:

*Town:

*City:

*Post Code:

123
High Street
Uplands

Swansea

SA1 2TY

,%NPI‘; “Inspiring Learning, Enriching Lives, Delivering Success *!
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Signature 6

Please sign in the white box below and click confirm

TC 1]

AN

Inspiring Learning, Enriching Lives, Delivering Success ¥
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Payment 6

Please choose your payment type and follow the on-screen instructions below

| ]
VISA £ i)ayment

S
Card Cash

Total: £96.50

%“F?Tﬁ: “Inspiring Learning, Enriching Lives, Delivering Success !
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Cash Payment 6

Please insert notes and/or coins into the slots below.

Total to pay:
£96.50

Accepted coins and notes: 1p, 2p, 5p, 10p, 20p, 50p, £1, £2, £5, £10, £20, £50
1] Py . . . . . .
Inspiring Learning, Enriching Lives, Delivering Success ¥

ayment
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Card Payment 6

Please insert your card and enter your
PIN on-screen.

Total to pay:
£96.50 a)ayme“t

%N?K: “Inspiring Learning, Enriching Lives, Delivering Success !
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Payment Successful

A receipt of paymentwill be included with your final confirmation.

Amount paid: £96.50

%N?TS “Inspiring Learning, Enriching Lives, Delivering Success !
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Card Payment Declined

Your payment was declined.
Please return to the payment page or exit the enrolment process.

Amount paid: £96.50

N

% U2TC Inspiring Learning, Enriching Lives, Delivering Success ¥
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Student Card 6

%'\,'?IC “Inspiring Learning, Enriching Lives, Delivering Success !
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]

Thank you for enrolling with
NPTC Group of Colleges

< =
it

%N?K: “Inspiring Learning, Enriching Lives, Delivering Success ! ‘
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Are you sure you want to
exit?

Exiting will require lose all entered details and will require
the user to start the enrolment process again.

I'C “Inspiring Learning, Enriching Lives, Delivering Success !
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Information

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla quis metus et lacus
scelerisque dapibus ac sit amet arcu. Fusce ut molestie libero, vitae eleifend eros.
Suspendisse venenatis porttitor ex, et vulputate lorem tinciduntsed. Phasellus lacinia
sapien sit amet ante iaculis ornare. Proin fringilla, enim ut hendrerit porttitor, eros
metus pulvinar dui, sit amet fermentum nulla mauris ac diam. Nulla nec lorem a neque
vehicula maximus vel eu orci. Sed malesuada libero purus, at dictum neque laciniased.
Pellentesque sit amet sapien porttitor, commodo ex non, aliquet quam. Vestibulumvel
enim elit. Praesent ac porta erat. Mauris vehicula metus malesuada erat gravida finibus.
Integer molestie libero non aliquam luctus. Morbi quam elit, vehiculaid enim volutpat,
mollis consequat ex. Phasellus ultricies elit ac eleifend eleifend. Vestibulumaliquam, nisl
vitae luctus euismod, odio elit convallis nisi, a pulvinar nisl nulla sit amet nibh. Phasellus
iaculis nisi orci, a mattis magna volutpatin.

%NPTF “Inspiring Learning, Enriching Lives, Delivering Success *!




image64.png
College Self-enrolment System
User que and evaluation.
(1-Strongly disagree 5 Strongly agree)

ome: L
reel0

1 found. (he selfenrolment system easy to navigate.
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‘Were youable to enrol successfully?

%WH encounter any errors when enrolling?.

B

el that the system design’s fit forits purpose?
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Information and guidance was clearly displayed to me throughout.
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“Trank you for taking your time to complete this evaluation. The information you have provided will nable
s o continue developing this system to make it more accessible and easy 1o se for future users.

Self-enrolment System
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HFTC Envulment System
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o8 NETC Enclment Systenn

NPTC Group

ENROLMENT

ENROLMENT NUMBER and R OLMENT NUMBER
PIN provided to you, i

Note: If you have forgotten
your login credentials, please
contact a member of staff.
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o2 HFTC En et System

NPTC Group

ENROLMENT

Please enter the USERNAME
and PASSWORD provided to Ve
you.

{ & loremipsimas3 You have entered the

Note: If you have forgotten incorrect credentials.

your login credentials, please

contact a member of staff. PASSWORD Please try again
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o8 NFTC En clment Systern

ID PHOTOGRAPH

Position yourself clearly in
front of the camera, ensuring
that the eyes are aligned
with the guide.

Once comfortable with the
positioning of the image, you
must then press the ‘Take’
buttan in order to process
the i

Note: If you are not satisfied
with the image, then to
retake the image you must
press the ‘Take' button again
until you are satisfied.
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o8 NETC Enulment Systenn

ID PHOTOGRAPH

Position yourself clearly in
front of the camera, ensuring
that the eyes are aligned
with the guide.

Once comfortable with the
positioningof the image, you
must then press the ‘Take”
button in order to process
the image.

Note: If you ore not satisfied
with the image, then to
retake the image you must
press the ‘Take button again
untilyou are satisfied.
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o NFTC Enclment System

INPUT BIOGRAPHIC

ADDRESS
You have not entered all of
DATE OF BIRTH the fields correctly.
Please try again

TELEPHONE

MOBILE

EMAIL
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= HETC s

INPUT BIOGRAPHIC

Use the scanner provided, to
upload one of the follawing
documents:

+ Passport

* DrivingLicensa

Gnce document has been
loaded inta the scanner, then
press the ‘Scan’ buttan, and
itwill be imparted onto the

e imoge is not
cleor, then pleass scan tha
document ogain. Aiso, if the
document does not have the SCANNER IS LOCATED

correct rotation then glecse BELOW
use the buttons provided.
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2 NFTC v lment System

INPUT QUALIFICATIONS

QUALIFICATION [JINs] £ 2l Mathematics
English Lit. B
English Lang. C

Computing & Information Systems MERIT
Level 3 Computing DISTINCTION
Mathematics A*
Additional Science A*

Physical Education

Please saiect your qualiications from the drop-<own lstprovided, and odd
them to the lst. Once the qualii
uplood button to pro
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& HFTC B

QUALIFICATION EVIDENCE

Use the scanner provided, to
upload one of the fallos
documents:
- Passpor
* DrivingLicense
Once docurment has be
loaded intothe scanner, then
press the ‘Scan’ button, and
Fwill ba importag anto the
system.

tioce: If the imoge i5 et

clear, then please scan the

document again. Alzo, If the
document does not have the SCANNER IS LOCATED
correct rotation then pleasa BELOW

use the buttons providad.
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o8 NETC Enclment Systenn

QUALIFICATION ||

v | campus [FSIY FULL TIME

Newtown
g & Systems Development NEATH

Computing NEATH/AFAN

Computing & Systems Development  NEATH/AFAN

Information & Creative Technology ~ NEATH/AFAN

Computer Science NEATH

ue o

Lutlon (o provees

PART TIME

PART TIME

FULL TIME

PART TIME

FULL TIME

FULL TIME
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QUESTIONNAIRE

Please select from the
T T hristian
yaur religian group:

Plaase selact from the
categories to describe [T
yaur sex group:

Do you consider yoursalf to hava either

a physical or mental impairment which
has a substantial effect on the ability to
carry out normal day-to-day activities?

1 *Yes, plesse provide
Yes brief detzls ...

No

Plaase selact from the
categories to describe
your athnic group:

Are you aware of any medical condition
‘which may require adjustments to be
made in order to allow you to meet
the requirements of the college?

1= vest, please provide
Yes brief detalls ...
No

N/A

Do yau require any adjustments
to be made for you to
participate in the enrolment process?

Yes
No
N/A

T* "Yas", pleasa provids
brief details ...
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o NFTCEn

PAYMENT OPTIONS

To pay How do you want to pay
39.99 GBP

VISA  Visz

VISA  Visa Debit

MasterCard
! 4 PayPal

e

Cash
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PAYMENT OPTIONS

To pay via Card
39.99 GBP

CHIP & PIN DEVICE
IS LOCATED BELOW
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PAYMENT OPTIONS

To pay via PayPal
39.99 GBP

o Mail: S
Password:

GONFIRM ‘
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1. Applicant ID

1.1. Log In with Credentials

Enter Enrolment Number
Enter Pin
Press ‘Login’ button

1.2. Take Photo of Student

Align face with template
Press ‘Take’ button
o Ifnot suitable, press

“Take' again.
Input Biographic
2.1. Enter Student Details
e Enter Name
o Enter Address
o Enter Date of Birth
Enter Telephone|
o Enter Mobile
e Enter Email
2.2. Scan Evidence of ID
o Scan either:
o Driving Licence
o Passport
Input Qualification Grades
3.1. Select Qualification
3.2. Select Subject
3.3. Select Grade
3.4. Scan Certificate
Course Selection
4.1. Select Qualification
4.2. Select Campus
4.3. Select Duration
o Select either:
o Part-Time
o FullTime
4.4. Select Chosen Course

e Course will depend on Qualifications
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o NFTCEn

PAYMENT OPTIONS

To pay via Cash
39.99 GBP

Please give your cash payment at the
reception desk.
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RECORD SIGNATURE
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CONFIRMATION

NAME ( iohn noe

ADDRESS (1 New Rosc, Neatn

COURSE CODE | nspasos2233

COURSE TITLE | ssc comouting

STARTDATE | u1/us/2018 )

-
PAYMENT DETAILS ( payra





