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[bookmark: _Toc18004003]Introduction
Emotional intelligence is the key to comprehend, perceive and manage own emotions as well as emotions of the people around us. Today, in this fast-changing digital and global environment there is a need for emotional intelligence at the workplace because it helps in bringing a positive atmosphere at the workplace by understanding emotions of the employees (Ackley, 2016). 
Apple is a multinational organization with its headquarters in California that developing and designing and selling computer software’s, electronics, and online services. Apple is highly focused on innovation because the employees are using high emotional intelligence within the organization.  
In this essay, the concept and use of emotional intelligence will be discussed in the work context of the apple organization by analyzing its benefits. Apart from this various model of emotional intelligence will be included in this report to get a brief understanding of emotional intelligence and its use at the workstation. Critical appraisal of the benefits of emotional intelligence and its importance in achieving competitive advantages will also get discussed in that report.


[bookmark: _Toc18004004]Emotional intelligence definition
According to Ackley (2016), Emotional intelligence refers to the capacity that helps in building awareness, express and control emotions of an individual which results in building interpersonal relationship empathically and judiciously. Generally, it is the capability of dealing with own and other emotion that differentiate each other's feeling and label them appropriately (Carson et al., 2016). 
[image: Image result for emotional intelligence definition]
[bookmark: _Toc14465182]FIGURE 1 DEFINITION OF EMOTIONAL INTELLIGENCE 
SOURCE: (Carson et al., 2016)
The skill of emotional awareness relates to the identification of one’s emotion and the ability to use those emotions in problem-solving at the workplace. It is the capability to manage the emotions which relates to the regulating and monitoring one's emotion and help others to do the same thing (Sánchez et al., 2016). Emotional intelligence is also known as the emotional quotient and it has great importance at the workplace. 
[bookmark: _Toc18004005]Concepts of emotional intelligence in an organizational context 
Within a few years, many organizations have started to conduct the emotional intelligence test in their recruitment and selection process. An employee with high emotional intelligence could be a good leader and coworker. The emotional intelligence of a person is highly related to her or his emotional states even if that includes sadness and frustration the person can easily identify and manage own emotions. The social environment at the workplace is the reason for developing emotional signals with sensitivity and that helps an employee to be a better friend, leader and coworker (Greenberg, 2015).
According to Altındağ and Kösedağı (2015), there is a high value of emotional intelligent at the workplace and it is very simple and rational. There are three concepts of emotional intelligence which make the work different such as leadership, communication and relationship.
Relationship: 
Many psychologists made a research on the relationship between the people of the organization. The customers of a business look at how the staff of an organization treats its customers. The progress of the employees is determined by their relationship with the managers and how they perceive them. So here the emotional intelligence approach at the workplace emphasizes the business relationships rather than those people who are involved in it. The good relationship between employee and employer is the result of effective emotional intelligence at the office because it helps in understanding the emotions of each other. Hence emotional intelligence at the workplace helps in building a decent bond between employees and organization. (Serrat, 2017)
[image: Image result for emotional intelligence and relationship management]
FIGURE 2 RELATIONSHIP MANAGEMENT 
Source: (Serrat, 2017)


Leadership: 
According to Altındağ and Kösedağı (2015), Leadership refers to the way being in a relationship with employees at the workplace and it is described by making the followers and subordinates more important than a leader. It defines the interrelationship between people to achieve business objectives. Leadership at Apple enables a person to know that what to do and how to do and it ensures that everyone in the business can practices leadership and this brings out energy and power in the team members. An effective leadership quality can be achieved by managing own as well as the emotions of the employees. Team building and collaboration between the employees can be achieved if a leader uses his emotional intelligence at the workplace in a great manner (Serrat, 2017).
[image: Image result for emotional intelligence and leadership]
FIGURE 3 LEADERSHIPS
Source: (Serrat, 2017)
Communication: 
Proper communication is necessary for the effectiveness of an organization without noise, shouting and disturbance and there should not be too much communication. Leadership can be ensured through effective communication to achieve the good for the business. Good communication at Apple helps to achieve more and more effectively and bad communication results in issues for the business. To reduce the power struggle, division and fomenting arguments that are going on in Apple the effective leadership and effective communication are applied. Effective communication is the result of the usage of high emotional intelligence in workplace. To understand the emotions of the employees the leader needs to communicate with the employees and should have control on own emotions while interacting with them. So attention should be given to the importance of communication in the organization (Serrat, 2017). 
[image: Image result for emotional intelligence and communication]
[bookmark: _Toc14465183]FIGURE 4 COMMUNICATION
Source: (Serrat, 2017)

[bookmark: _Toc18004006]Association amongst emotional intelligence, effective management communication and business advantages
According to Ackley (2016), there is an interrelationship between emotional intelligence, effective management communication and business gains because emotional intelligence includes the concept of effective management of communication. Employees with great emotional intelligence can express and switch their emotions and they can earn trust and respect from others by building good communication network with other employees. They stay calm in all the negative situations and make themselves flexible enough to get help from others. They can easily influence others with their behaviour and that is resulting in the peaceful environment of Apple. 
To take the negative outcomes of the business positively it is essential for all the employees at Apple to use high emotional intelligence. The relationship with the clients of Apple is highly influenced by the emotional states and self-awareness of the employees so the employees should be able to handle them by using emotional intelligence at the workplace (Altındağ et al., 2015) At Apple emotional intelligence is helping in managing the relationship with supplier, staff, clients and customers because the employees are using their knowledge and emotional skills to establish a good communication network. The employees are developing those products which satisfy the emotional need of the customers. 
 Altındağ and Kösedağı (2015) further added to the discussion that emotional intelligence also plays a great role in the area of sales and marketing activities and Apple is developing emotional intelligence training programs for its employees to improve their productivity and performance in the organization. A salesperson can understand the behaviour and emotions of customers by using the high emotional intelligence and can influence them to buy Apple's product by utilizing their communication skills (Greenberg, 2015). In the area of customer service and service provider, the employees with great emotional intelligence can easily understand the need and desire of their customers and can satisfy them by providing what they want. While employees with low emotional intelligence cannot provide effective customer support and service because they are not able to properly interact and satisfy the need of the customers. Emotional intelligence helps in understanding what type of product, services and behaviour customer want from the organization and understanding of this behaviour will help in meeting with the needs of the customers. 
The role of emotional intelligence can be seen in the HR department of Apple here the manager can easily identify the need of the employees and can give quick response to those needs by using his own emotions and that will help in building good employee relations in Apple. Hence emotional intelligence is useful in the management of communication in Apple and that helps in achieving business advantages (Altındağ and Kösedağı, 2015).  



[bookmark: _Toc18004007]Emotional intelligence can be characterized into four abilities
The four abilities or competencies of emotional intelligence are described as follows:
[image: Related image]
[bookmark: _Toc14465184]FIGURE 5 FOUR ABILITIES OF EMOTIONAL INTELLIGENCE
Source: (Extremera et al., 2018)

Self-awareness: 
It includes the ability to recognize your own emotions and the way they are affecting you. It means to understand your emotions and how they are impacting upon your thoughts and actions and how your emotions are providing help or fostering in achieving your objectives. Apple is highly focused on developing self-awareness programs for its employees that helps its employees to balance their emotional states in different situations so that they can have self-control while interacting with others (Extremera et al., 2018).
Self-management: 
The situation includes the skill of a person to manage own feelings or emotions in that way that helps in provide benefits and achieve task goals. it is the ability to control own emotions in a particular situation. The core value of Apple includes the self-management of its employees. The corporate culture of Apple is enabling its employees to grow by enhancing their creativity level in the work. Thus self-management principles are determined by Apple to enhance the performance level of the employees (Extremera et al., 2018).
Social awareness: 
It is including the perception of others and knows the effect of that feelings or emotions on the behaviour. Apple has invested in developing social awareness programs for its employees so that they can enhance their creativity level. Social awareness of the workplace enhances the knowledge of the employees (Extremera et al., 2018).
Relationship management: 
Relationship management relates to the influence on others behaviour by using effective communication and other techniques of relationship building (Extremera et al., 2018). Similarly, Apple is driving an emotional relationship with its customers and that is helping it to be loyal towards its customers. The employees of Apple are having a great understanding of the emotions of the customers and clients and they are focused on developing a relationship with them.  
For instance: 
Apple Computer was built on the behavioural characteristics of Steve Wozniak and Steve jobs such as intellectual curiosity and IQ and that also helped in building a relationship between both of them (Altındağ and Kösedağı, 2015). 
[bookmark: _Toc18004008]Emotional intelligence and intelligent quotient
According to Carson et al (2016), EQ or emotional intelligence is defined as the skill to evaluate, classify, express and control on one’s emotions. People with high EQ become better leaders and great achievers because of their ability to understand the things and they make a good relationship with the people around them. 
On the other hand, the intelligent quotient is considered as the test to assess the intelligence of a person that includes scoring a person’s intelligence (Peterson, 2016). It is used to determine the mental challenges and off the chart intelligence. Here EQ helps in indicating the success of a workplace that used to assess the best team players, leaders and the people who are doing best in their work (Carson et al., 2016). The employees of Apple have high emotional intelligence because they understand the emotions of their customers and doing work accordingly to achieve the business objectives. There are many emotional intelligence-based problem-solving techniques available to measure the EQ of an employee at the workplace that includes many questions this helps in understanding the ability of a person for reasoning with the emotional information (Peterson, 2016). 
[bookmark: _Toc18004009]Development of emotional intelligence in achieving competitive advantages 
If a leader of apple can control and manage his own emotions, he will be able to manage his team effectively and with the improved performance of the team, the overall performance of Apple can be improved in a positive direction. A great influence on the employees and leading the team in terms of the business success can enhance the organizational image of Apple and that will result in achieving competitive advantages in the world (Altındağ et al., 2015).  
According to Greenberg (2015), Employees with high EQ can manage their stress level, concern crises and a challenging situation arise in the apple and they are open to change and innovation that is the main source of success of Apple. The employees of Apple are using high emotional skills to develop new products with great innovation and change. They can gain the trust of the employees and customers. The emotional intelligence at the workplace helps in demonstrating the consistency of the behaviour to effectively communicate with the others and adopt the organizational changes and that is creating business advantages to Apple (Carson et al., 2016). 
[bookmark: _Toc18004010]Emotional intelligence models
The researchers have developed 3 replicas of emotional intelligence known as ability, mix and trait models. Ability model includes the mental ability of the individuals and that is pure intelligence. Mix model is the combination of personal characteristics such as wellbeing and mental ability. Trait model refers to the self-insight of individuals on their emotional abilities. The major difference between these three models is human competencies that can be easily developed within time. Measurement of Emotional intelligence is different in these three models because of different testing methods (Gutiérrez et al., 2017) 
Ability Model of emotional intelligence 
Peter Salovey and John Mayer founded this term of emotional intelligence in 1990 and have sustained study on this theory of clean intelligence they have made emphasize on the key ideas in the area of emotion and intelligence. They have illustrated that fact emotional intelligence is centered on the model of intelligence (Caruso et al., 2015). This model proposes that emotional intelligence is consisting of two fields first one is experiential that include skill to answer, perceive and manipulate feelings or emotions without having an understanding of it and the second one is strategic that includes the ability to respond, perceive and manipulate emotions with accurate perception or experiencing it (Gutiérrez-Cobo et al., 2017). 
Mayer’s and Salovey have defined this model within standard criteria of new intelligence and the initial definition was the ability to facilitate thought, integrate and perceive emotions, regulate and understand emotions as well as to promote personal growth. this model was helpful for employees of an organization to work in a social environment by viewing emotions as the valuable cause of information and four types of aptitudes are included in that model by which a person can be evaluated (Caruso et al., 2015).
Mayer and Salovery Model are divided into four branches which are discussed below:
Perception, expression of emotions and appraisal
In its first branch of this model, it states that one must have self-awareness ability and ability to understand the feelings or emotions of others by accurately perceiving them. And that branch also differentiates emotions of dishonest and honest expression (Gutiérrez-Cobo et al., 2017). 
Emotional facilitation of thinking 
Emotional assimilation is the second branch of this model which includes the ability to make differences between emotions such as identifying those feelings which influence the thought process of an individual (Naz and Malik., 2019). 
Analyzing and understanding emotions 
The third branch of this model is emotional understanding which includes the ability to understand the complex emotions and the ability to understand the two emotional states at the one time (Greenberg, 2015). 


Reflective Regulation of emotions
The fourth branch is emotional management that is dealing with the ability to use or not to use the emotion according to its importance or usefulness in a particular situation (Gutiérrez-Cobo et al., 2017). 
Ability model developed by Pewter Salovey will be applied:
[image: Image result for Mayer and Salovey Model]
[bookmark: _Toc14465185]FIGURE 6 Mayer and Salovey Model
Source: (Caruso et al., 2015)

Perceive emotions
According to Gutiérrez-Cobo et al., 2017,  perceive emotions include identification of the non-verbal emotions such as images, voice, face and also verbal emotions through oral communication and that also includes one's ability to identify own emotions. Employees of Apple can perceive the emotions of the other employees and stakeholders to understand what they feel and how they feel. They should have this ability to perform their work effectively this helps in to recognize the wants and needs of the individual who belongs to the apple company (Caruso et al., 2015).
Using emotions 
This includes the ability to use the emotions into problem-solving and thinking kind of cognitive activities. A person with changing emotions can feel benefited in his or her work it includes the utilization of emotions to review a situation or to solve problems (Gutiérrez-Cobo et al., 2017). Prioritization and attention on a particular process and took the action accordingly can be done by using the emotions. The employees of apple company can make the use of emotions in their work, for example, an employee can take benefit of his calmness and relaxation in the conflict situation of the company and the employees of apple should have the ability to change their emotions according to the situation to perform their work efficiently (Caruso et al., 2015).
Understanding emotions
This includes the ability to understand the emotions as well as how emotions grow over time. Emotions are very complex and there could be the different meaning of an emotion which helps in to understand the emotional state and each emotion has its different possible actions and messages. For example, if an employee is angry at Apple others might think that why that employee is angry and why that person acted in that way. So the employees of apple must understand the emotions of others especially the managers should recognize the reason of stress, anger and conflict among the employees and should use the possible actions (Caruso et al., 2015).
Managing emotions
 This includes the ability to regulate and monitor the emotions of others and own self. A person with emotional intelligence can tie the positive and negative emotions together and use them to achieve specific goals. The employees of Apple should be able to respond to emotions correctly and appropriately and should possess the ability to manage emotions in different situations (Gutiérrez-Cobo et al., 2017). 
Suppose any challenge arises at Apple the employees must stay calm and positive and should deal with the challenge patiently. Management of own and actions of others helps in improving own performance as well performance of others in Apple (Neil et al., 2016)
This model of Mayer and Salovey can be measured by the Mayer- Salovey-Caruso emotional intelligence test which is based on the four abilities and emotion-based problem-solving items (Carson et al., 2016).
Mixed model 
Mix model of emotional intelligence is founded by Daniel Goleman and it is based on 25 EI characteristics which include emotional self-awareness, collaboration and teamwork, Initiative, service orientation and other qualities. That mix model is consisting of a mixture of different emotional qualities and personality characters are unrelated to intelligence. This model includes five emotional competencies these capabilities are learned abilities that could be established to achieve effective performance (Neil et al., 2016).
[image: Image result for mixed model of emotional intelligence]
[bookmark: _Toc14465186]FIGURE 7 MIXED MODEL OF EMOTIONAL INTELLIGENCE
Source: (Naz and Malik, 2019)


Self-awareness 
This comprises the skill to identify self-emotions and key of regulating these emotions. Self-awareness relates with an understanding of own feelings or emotions and management of these emotions appropriately. The two elements of self-awareness are self-worth and self-confidence on own abilities and emotional awareness that states that what we are feeling and what will be the effect of this emotion. Self-awareness of the emotions in the employees will help them to manage their behaviour and feeling according to the situation. the employees should have an understanding of self-emotions and its effect on their behaviour. 
For example, in any stressful situation, the employees must have an understanding of their emotion and how this emotion can affect their thought process during a stressful situation. Employees with great emotional intelligence will prefer to keep calm in a stressful situation rather than being frustrated (Neil et al., 2016).
Self-regulation 
Self-regulation defines that regulation and control on the self-emotions can be done by using different techniques such as prayer, walking, and meditation. Self-control in different situations, Trustworthiness, adaptability and innovation can also help in self-regulation. The employees of apple should be flexible to acquire the changes in the workplace and should regulate their behaviour in a proper manner (Naz and Malik, 2019).
Motivation
This includes competency of self-motivation. Self-motivation can be generated through positive thoughts and situations. The employees of apple organization should give attention to achieving their goals even if there are many obstacles and should jump into new opportunities for their self-development. The employees should highly be committed and should drive their attention towards the achievement of their goals. Self-actualization will also help in improving the skills of an employee (Naz and Malik, 2019).
Empathy
This relates with the skill to know the feelings of others it states that fit you in the shoes of others and understand them according to their state of mind. It is the capability of understanding others, being capable to understand the power relationships, the ability to understand the need of others as well as build a strong relationship with them. The leaders and managers of the apple company should present empathy towards their employees and they must be able to recognize the need of employees and customers to satisfy their need effectively (Naz and Malik, 2019).
Social skills
Social skills include that relate yourself with the others and that skills could be achieved through collaboration and cooperation, influence, communication, team capabilities, building needs and conflict management. The employees of Apple can use social skills to establish a good relationship with others and can resolve the conflict by building a good relationship (Naz and Malik, 2019).  
This model trials intellect by the use of emotional intelligence appraisal as a self-report and emotional competency inventory developed by the researcher Goleman (Carson et al., 2016).
Trait model 
The trait model of emotional intelligence is defined by Petrides in 2009 and it is the most recent exemplary of emotional intelligence. This model differentiated the emotional intelligence model from its ability model. Trait model constructed and demonstrated that emotional intelligence is the part of people’s personality, emotional self-perceptions or emotional traits (Petrides, 2016). Generally, this model of emotional intelligence is centered on the statement that emotional intelligence can be seen as the individual’s self-perception of his expressive abilities and it also includes self-perceived and behavioural capabilities. These traits cannot be measured by the scientific method and can be measured only through the respondent’s self-report (Andrei et al., 2016). 
[image: Image result for trait model of emotional intelligence]
[bookmark: _Toc14465187]FIGURE 8 TRAIT MODEL OF EMOTIONAL INTELLIGENCE
Source: (Ackley, 2016)
It is assumed that the respondent can describe his traits more accurately. The trait emotional questionnaire is developed to measure the traits. The employees of the apple organization should have emotional traits and ability to perceive self-emotions at the workplace. These traits exist within every employee employed in the organization and the traits of emotional intelligence develop the employees to be more innovate, dedicate and committed in the work (Megías et al., 2018).
These models are appropriate to meet the development need of the employees of the apple organization. Apple can apply these models to use emotional intelligence in the workplace. That will boost their confidence and will increase the motivation level among them. The employees can improve their performance by establishing a good relationship with others. Management of self-emotions and emotions of others helps in maintaining the positive atmosphere at the workplace (Ackley, 2016).
[bookmark: _Toc18004011]Critical assessment of the significance of emotional intelligence at the work
According to Ackley (2016), Emotional intelligence is crucial to maintain business operations. Emotional intelligence helps to the leader to be more successful. Executives in the apple with higher emotional intelligence can transform the organization. As the use of artificial intelligence and machine learning is increasing than the people should focus on human emotions such as awareness and empathy (Jafri et. al, 2016). Emotional intelligence not only helps in achieving competitive advantages in Apple but it also decides the company's future. But today things are going into the wrong direction the higher the designation people hold in the apple the lower will be their EQ level. the people who work at a higher level lost their communication with the lower-level employees and they have started to see them in the group rather than the individuals. So the power reduces the concern for other employees at the workplace. emotional intelligence is beneficial for Apple but it also brings out some disadvantages. Time is one of a crucial factor here as the leaders put their efforts to guide the entire employees and they do not give any pause to connect with the emotions of the people and that does not help understand the emotions of everyone in the organization.  
Sometimes leaders of Apple understand that employees will understand them but it ends up with being rejected by others. The opinion of the leaders is not accepted by everyone and because of that issue, the leaders have to face a tough time in explaining to everyone (Naz and Malik, 2019). Use of intelligence can help in the understanding other's emotions but the wrong understanding of emotions may result in a conflict situation.
A leader at Apple uses emotional information and its perspective makes a more impulsive decision rather than rational one which is based on the facts, sound judgments and reasoning. Sometimes the leader may not focus on what is right they just do what they feel in a particular situation. The followers who follow the instruction of the leaders may get frustrated due to the constant flow of emotions (Higgs and Dulewicz, 2016). It can be seen that employees with higher emotional intelligence always look for self-intelligence and can influence anyone to do work in any harmful situation for their self-benefits When an employee understands other’s emotions very well he can use them to achieve personal gain. 
Emotional intelligence does not always result in better performance of the employees and management of own emotions could be a powerful tool but like any other skill, emotional intelligence is not always associate with good intention. People at Apple who have higher self-motives can use emotional intelligence to manipulate others to achieve their objectives. Though emotional intelligence cannot be developed overnight it takes time to develop the skills in an employee and it is difficult to measure and test the emotional intelligence at the workplace. Emotional intelligence can lose its importance because some organization does not include the emotional aspects of their work practice (Miao et al., 2017). 
[bookmark: _Toc18004012]Critical assessment of significance of mindfulness at the workplace
According to Fund (2016), Mindfulness relates to the mental awareness of an employee at the workplace which is the result of external surroundings and the present situation in the organization and it also relates with being conscious with one's emotions and feelings. Mindfulness is the basis of emotional intelligence because here the focus is given on the first element of emotional intelligence that is self-awareness (Fund, 2016). Use of this self-awareness or mindfulness in the workplace is a starting of the journey of emotional intelligence. Mindfulness is necessary to perform the leadership task at Apple because there is a relationship between executive performance and mindfulness and it improves the performance of the leaders in Apple (Fund, 2016). Mindfulness is important in achieving better outcomes of the project, crisis management at the workplace, increment in the budget, enhanced performance level and positive reviews. The mindfulness at Apple also helps in promoting the opportunities for Apple, in attaining better outcomes of the project, and crisis management at the workplace (Fund, 2016). 
The mindfulness can be misused by the employees of Apple just to serve their self-interest as they can choose what best serve them and affects others. Some employees who have high self-interest can use their knowledge and skills to manipulate others negatively. The employees of Apple are influencing the public to buy Apple product at a higher price by making the emotional appeal. It can also be used to make a person feel inferior (Fund, 2016).
[bookmark: _Toc18004013]Significance of emotional intelligence and mindfulness at Apple
At Apple, people with high emotional intelligence are developing a better relationship with the others and building trust among the customers by understanding their emotional states. Trust is the reward that employees of the apple can achieve by observing, understanding, listening and communicating with the customers and other stakeholders mindfully (Sony and Mekoth, 2016). According to Greenberg (2015), Leaders with high emotional intelligence can detect the emotional stress level of the employees and can help them by taking appropriate actions and emotional intelligence can balance the challenging situation because employees with high EQ value their self- emotions and perform their work by managing and controlling their thoughts or feelings in a tough situation. Fund (2016) pointed out that mindfulness can improve the ability of an employee at the workplace to use their emotions according to the situation because self-awareness helps in determining that which emotions are beneficial to deal with the particular situation (Wheeler, 2016).
Emotional skills are used by the employees to deal with different situations. Emotional skills include self-regulation, self-awareness, empathy, motivation and social skills. Emotional intelligence can provide various benefits to Apple such as the good relationship with the employees, better collaboration among the employees and a happy working atmosphere. Emotional intelligence is more important for Apple as the people are cross-cultural and that is increasing the complexity of interaction due to the different emotional state of them (Li et al., 2016).
Emotional intelligence at Apple’s workplace is beneficial in expressing, understanding and solving problems under the pressure of different situations.  Emotional intelligence has great importance in recognizing the motivational needs of the employees because that will help in managing and the leading team successfully (Altındağ et al., 2015).
According to the model of Goleman's, people with high Emotional intelligence level can regulate self-emotions and they are highly motivated that leads to self-confidence and also encourage them to achieve their long term goals (Greenberg, 2015). The leaders and managers of Apple can identify the emotional drivers of the team members to lead and motivate them effectively. By establishing norms of social and self-awareness, emotional interaction at the all levels the team of Apple can build the group identity, strong trust, and efficacy in the organization to achieve collaboration, cooperation and overall performance of Apple (Mestre et al., 2016). Thus this model of Goleman helps in facilitating good personal decisions and fosters the conflict resolution effectively by encouraging motivation.
Reorganization of emotions of the people at Apple can lead to a healthier environment at the workplace. In this fast-changing digital world, the employees need to be adaptable enough to deal with the changes and there is great importance of emotional intelligence (Greenberg, 2015). Emotional intelligence is the predictor of the success of the employees and employees with high EQ level can generate more sales for the apple rather than experienced employees. Emotional intelligence of the employees of Apple can result in their hiring, firing, promoting and leading decisions. If a leader has emotional intelligence he can understand how to motivate others, handle failures, and manage self-control in negative situations (Greenberg, 2015). 
[bookmark: _GoBack]Emotional intelligence is an integral part of developing and forming good human relationships in the organization. Some of the benefits of emotional intelligence for the employees and leaders at the workplace of Apple are described as follows:
The leaders of Apple can establish effective communication with the employees and can predict the negative reaction of the team and can take action accordingly to remove that negative emotion. The leaders can effectively listen to their employees and can recognize the mental stress level of the staff and they will be able to manage the difficult situation by understanding the emotions of others (Altındağ et al., 2015). The employees of Apple will be able to share their ideas with the leader freely and that may result in gaining trust from the employees which will improve their performance level in Apple. Leaders with effective EQ can open to the negative and positive feedback of the business. EQ helps in being compassionate and empathic towards the employees (Miao et al., 2017).
Emotional intelligence influences the performance of the employees at Apple. Employees with high EQ learn from their mistake and then perform their work effectively. They also possess conflict resolution skills while low emotional intelligence can result in lack of empathy, blaming others for own mistakes, criticizing others and not handling the problems and issues arises at Apple (Extremera et al., 2018).
So the EQ at the workplace helps in adopting the changes, reducing conflict, handling the business outcomes, developing the brand of leadership, increasing the potential of the team and building a long-lasting relationship with the stakeholders of the Apple. The success of Apple is largely depending upon the emotional intelligence of its employees. Apple is hiring its people with high emotional intelligence skills to increase the overall performance of the business and achieving business advantages (Greenberg, 2015).



[bookmark: _Toc18004014]Conclusion
From the above discussion, it is concluded that emotional intelligence has significant importance at the workplace because it helps in managing self-emotions as well as emotions of others and that results in good collaboration and cooperation among the employees and the organization. Use of communication and effective leadership enhances the performance and productivity level of an organization. An organization will be able to develop a good relationship with the employees and other stakeholders with the use of emotional intelligence. It is also concluded that different models of emotional intelligence are useful at the workplace to manage and use the emotions in different work practices. Emotional intelligence brings out advantages but it is criticized at various places for its disadvantages. it is also helpful in achieving competitive advantages for the business in the global environment.
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