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Figure 1: Professionals in Ambulance services (Source: NHS England, 2024)
	
	Ambulance Services
The Ambulance service provides emergency and urgent medical response within the NHS (NHS England, 2025). The central goal of ambulance services is right care, right place, right time.
	
	

Figure 2: Ambulance Services (Source: NHS England, 2025)

	
	
	
	
	

	History of Ambulance Services
· St John Ambulance Association, founded in 1877 was the earliest recorded ambulances services in the UK. It offered volunteer ambulance and first aid training.

· The NHS ambulance services officially began in 1948 with the creation of the NHS (UK Parliament, 2025).

· In the 1970’s and 1980’s, trained paramedics and advanced life support were introduced (NHS England, 2025).  

· In the 2000’s till date, the regional ambulance trust was created to improve efficiency as well as the digital triage systems and community response units (NHS England, 2024).


	
	
	
	Current Functioning of Ambulance Services
· Operates through Emergency (999) and non-emergency (111/Patient Transport) arms (Ablard et al., 2023).

· Ambulance Response Programme (ARP) introduced to improve speed and accuracy 

· Staff include paramedics, emergency medical technicians, call handlers, and specialist paramedics (NHS England, 2025).

· Provides on-scene assessment, treatment, stabilization, and safe hospital transfer (Ablard et al., 2023).








	
	
	
	
	

	
	
	Challenges of Ambulance Services
1. Rising demand and delayed response times:
· Increasing low response rate from ambulance services (Ablard et al., 2023)

· Increasing 999 call volumes due to aging population and complex health needs.

· Ambulance queues outside hospitals delay patient handovers and reduce vehicle availability (NHS England, 2024).

· National targets for Category 1 (life-threatening) calls often missed during peak pressures.

·  Workforce shortages and high sickness absence rates further slow response times, especially during winter pressures (UK Parliament, 2025).

· Growing mental-health-related emergency calls place additional strain on ambulance capacity, as these cases often require longer on-scene times.

2. Workforce shaortages and staff well-being:
· High workload, stress, and burnout leading to staff attrition. 

· Difficulty recruiting and retaining paramedics and call handlers (UK Parliament, 2025).

· Increased sickness absence rates, especially due to musculoskeletal injuries and mental health challenges, further reduce frontline capacity.

· Limited career progression pathways and pay dissatisfaction contribute to low morale and reduced workforce stability across ambulance trusts (NHS England, 2024).

	
	











THE NHS ESSAY
Introduction 
The National Health service (NHS) is a government backed and medical healthcare funded service that aims to provide, free, quality and affordable health care service to UK residents. It functions on the principles of providing quality healthcare that is free at point of delivery, comprehensive and available to all regardless of the means to pay (Snow and Whitecross, 2022). Most of these services are publicly funded through UK residents’ taxes. Since its establishment, the NHS has undergone a lot of structural and organisational changes, in order to improve on the quality of delivery care and standardized services (GOV.UK (2023). This essay discusses on the origins of the NHS, its historical context, including the key principles that brought about its establishment. The essay further discusses on the current NHS structure and its state of functioning. 

Historical Context of the NHS 
The NHS was founded by the Uk government in July 5, 1948 as a post-World War II welfare reform measure, under the national service Act, 1946 to provide universally standardized, equitable healthcare services. It was founded by the then minister for health, Aneurin Bevan through the support of the Prime Minister, Clement Athlee. It was established to guarantee basic levels of personal and social security, towards providing quality, sustainable, state funded health care services ((GOV.UK (2023). Before the inception of the NHS in 1948, the system of healthcare in the UK comprised of a network of individual funded private doctors, and voluntary hospitals, which had limited national coverage. 
The need for state funded health care was brought about by two factors; first the second world war in 1939, which showed the need for states to engage in mass coordination of advanced health care services to provide for affected individuals (NHS England, 2024). Second, was the Wiliam Beveridge report in 1942 which emphasized the need for the creation of free national health service by the UK government, through his ‘cradle to grave’ proposal programme (NHS England, 2024). 
Eventually, the new post-war labour government of Clement Atlee and Aneurin Bevan as the minister of health, acting on the Beveridge report, became the driving force and architect for the establishment of the NHS. Formally, the government designed a tax-funded national health service that was fomulated under the National Health Service Act of 1946, and officially launched in July 5, 1948 (Snow and Whitecross, 2022). 


Key Principles for the NHS Formation 
The key principles responsible for the formation of the NHS were the Bevan’s principles for quality, standard health care which were; 
· Universality (Free healthcare services for all); 
· equity (comprehensive service available based on the need of the individual and not on their ability to pay);
·  and Free at point of delivery (This will be possible as it will be funded from general taxation).
These principles arose from the post-war collectivism, and the rise of ‘welfare states’ owing to the Beveridge report, both of which emphasized equality and social justice for all individuals (NHS England (2024). It was Bevan’s belief that nobody should suffer from any ailment due to any form of financial hardship. All of these principles, take into account became the founding principles for the formation of the NHS (Snow and Whitecross, 2022).

Current Structure of the NHS 
The NHS has evolved overtime and is now operates as four decentralized healthcare systems; NHS England, NHS Scotland, NHS Wales, and Health and Social Care Northern Ireland (Snow and Whitecross, 2022). In England, the NHS operates under the governing policy and funding of the Department of Health and Social Care (DHSC), and the NHS England. It is not a single organization; but a network of sister organizations, partnership and local hospital networks that function together through the central government funding to provide quality, equitable health care (NHS England, 2024).
It comprises of; the NHS England at the national level which overseed by the secretary of state for health and social care (including policies and funding), the next is the DHSC which functions to develop policies and also allocates funds to NHS organisations, including NHS England Health Education England (Snow and Whitecross, 2022). Other Aspects of the NHS are the National institute for Health and Care Excellence, integrated care board systems (ICB) and local partnerships, including primary care organisations and community trusts (GOV.UK, 2023).
The funding of the NHS comes primarily from national insurance and general taxation as it seeks to provide high-quality, cost-effective healthcare ((NHS England, 2024). However, it is noteworthy that although the NHS is globally admired for its equity, universal and cost efficiency approach to healthcare, it grapples with challenges arising from staffing retention, lack of digital infrastructure, political bureaucracy, under-funding, ageing population and complaints of long waiting times, all of which threaten its sustainability (GOV.UK, 2023). 
In recent times, reforms in the NHS have focused on internal markets and introducing private providers, all of which raises privatization concerns (Snow and Whitecross, 2022). In addition, the Covid-19 pandemic revealed critical weaknesses in it’s the functioning of the NHS, especially in its adaptation to modern digital technology. Although, this has also begun to improve in practice, post-Covid (NHS England, 2024). Other factors, such as the reduction in annual spending to 1,5% since 2008 by the UK government also poses threats to the NHS capacity (GOV.UK, 2023). Invariably, there arises the key issue to maintain its founding principles, while adapting to modern changes in order to meet contemporary needs.
Conclusion
The NHS was born from a vision of fairness and collective responsibility in post-war Britain. Founded on the principles of universality, equity, and free access, it transformed healthcare into a public right rather than a privilege. Although the modern NHS faces financial, structural, and political pressures, it continues to embody the nation’s commitment to equality and compassion. Sustaining its future will depend on reforming operations and funding without abandoning the core ideals that have defined it for over seventy-five years.
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