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[bookmark: _Toc222008726]Task 1: Poster
[image: The image is a brochure or information leaflet from the UK's Care Quality Commission, detailing the role, importance, and evolution of residential care homes, including their compliance with the 2014 Care Act, and their focus on improving quality of life, wellbeing, and safety for vulnerable adults.

AI-generated content may be incorrect.]Figure 1:Residential Care Homes in the UK poster (created using Canva).



[bookmark: _Toc222008727]Task 2: 
Development, Function and Importance of NHS Pharmacy Services
[bookmark: _Toc222008728]Introduction
Pharmacy services are an essential part of primary healthcare in England. Community pharmacies are often the most accessible health professionals because people can walk in without an appointment. Over recent years, the role of pharmacists has developed from simply supplying medicines to providing clinical advice, public health support and long-term condition management (NHS England, 2024). This essay explores the historical development of pharmacy services, evaluates how they function today, and explains their importance in improving the quality of life of service users.

[bookmark: _Toc222008729]Origins and Historical Development
Traditionally, pharmacists focused mainly on dispensing prescriptions written by doctors. Their work centred on preparing, checking and supplying medicines safely. However, increasing pressure on general practice and hospitals has led governments and the NHS to expand the pharmacist’s role (The King’s Fund, 2022).
Policy reforms over the last two decades have encouraged pharmacies to provide more patient-centred care. For example, they now deliver vaccinations, smoking cessation programmes and advice for minor illnesses. These developments reflect a shift toward prevention and early intervention, which are key priorities in modern healthcare planning (NHS England, 2024).
The COVID-19 pandemic further demonstrated the value of pharmacies, as many remained open when other services were difficult to access. This strengthened recognition of pharmacists as frontline healthcare providers.

[bookmark: _Toc222008730]How Pharmacy Services Function Today
Today, community pharmacies provide a wide range of NHS services. These include dispensing medicines, supporting people to use medicines correctly, offering emergency contraception, delivering flu and COVID vaccinations, and advising on healthy lifestyles (NHS, 2023).
Pharmacists also help manage long-term conditions such as asthma, diabetes and high blood pressure. Through medicine reviews, they can identify problems, improve adherence and prevent harm. This supports safer care and reduces avoidable hospital admissions (Royal Pharmaceutical Society, 2021).
[image: The image shows a pharmacist behind a counter with a customer, surrounded by various medications and healthcare products.

AI-generated content may be incorrect.]
Figure 2:A community pharmacist providing medication advice to a patient (Healthwatch, 2025).
Digital technology has improved how pharmacies work with other professionals. Systems such as shared electronic prescriptions and summary care records allow pharmacists to check accurate patient information, which increases safety and coordination (NHS Digital, 2023).
Another key feature is partnership working. Pharmacists collaborate with GPs, nurses and social care staff as part of multidisciplinary teams. This integrated approach helps ensure that patients receive joined-up care.

[bookmark: _Toc222008731]Critical Evaluation of Current Practice
Modern pharmacy services provide clear benefits. Accessibility is a major strength, particularly for people who may struggle to obtain GP appointments. Quick advice can prevent conditions from worsening and reduce pressure on urgent care services (The King’s Fund, 2022).
However, challenges exist. Pharmacies report rising workloads, funding constraints and difficulties recruiting staff. Expanding clinical responsibilities without sufficient resources may affect sustainability and staff wellbeing (Community Pharmacy England, 2024).
There is also variation in public awareness. Some people still view pharmacists mainly as dispensers of medicines rather than clinicians. Increasing understanding of their expertise could help maximise their impact.
Despite these concerns, research consistently shows that when pharmacists are fully integrated into primary care, outcomes improve, and the wider NHS benefits from reduced demand elsewhere (Royal Pharmaceutical Society, 2021).

[bookmark: _Toc222008732]Significance for Quality of Life
Pharmacy services make a significant contribution to daily living. They help individuals manage medicines safely, understand side effects and gain confidence in self-care. For older adults and those with multiple conditions, regular contact with a pharmacist can maintain independence and prevent complications (NHS England, 2024).
Pharmacies also promote health equality. Because they are located within communities and offer extended opening hours, they often support people who might otherwise delay seeking help.

[bookmark: _Toc222008733]Conclusion
In conclusion, NHS pharmacy services have evolved from a supply function into a patient-focused clinical role. While workforce and financial pressures present ongoing challenges, pharmacies remain vital in prevention, early intervention and long-term condition management. Their accessibility, expertise and partnership working make them crucial to improving quality of life and supporting the sustainability of the healthcare system.
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BRIEF HISTORY OF

RESIDENTIAL CARE
Residential care in the UK has

changed a lot over time. In the past,
people were often looked after in
large institutions. Later, the
government began to take more
responsibility for protecting
vulnerable people and improving their
quality of life (The King’s Fund,
2022).

Today, laws such as the Care Act
2014 focus on wellbeing, safety, early
help, and making sure services work
together. Local authorities must
provide the right support and also
recognise the needs of carers
(Department of Health and Social
Care, 2022).

B CHALLENGE 1 - WORKFORCE
SHORTAGES
Explain or enumerate what you want
to achieve with your research.
* Use bullet points if you must
* Add as needed

B WHAT IS A RESIDENTIAL CARE
HOME?

Residential care homes provide
accommodation, personal care and daily
living support for adults who cannot safely
remain in their own homes. Support
commonly includes help with washing,
dressing, eating, medication management
and social activities (NHS, 2023).

@ HOW RESIDENTIAL CARE HOMES
FUNCTION TODAY

+/ Services are inspected and rated by the
CQC (CQC, 2024) E

+/ Safeguarding adults
V/ Partnership working
+/ Dignity and respect
+/ Record keeping
Integrated working with F¥2

GPs, pharmacists and community teams
(SCIE, 2023).

[ CHALLENGE 2 - RISING DEMAND &

COMPLEXITY
+/ People enter care later in life with more
complex needs
V/ Increase in dementia and multiple
conditions (UK Parliament, 2023)
+/ Financial pressure on local authorities

CareQuality
Commission-

2014 Care Act Compliant

WHY RESIDENTIAL CARE MATTERS
Good residential care can: =
V/ protect vulnerable adults
+/ reduce hospital admissions
V improve wellbeing
V/ reduce loneliness
+/ support families
A strengths-based, person-centred model helps residents
maintain identity and choice (SCIE, 2022).
FUTURE OF RESIDENTIAL CARE

Residential care is changing to meet increasing demand,
complex health needs and rising expectations of quality.
Policy encourages more integrated working, improved
workforce training and greater use of digital technology.
Future developments aim to enhance independence,
safety and personalised support (Skills for Care, 2024;
SCIE, 2023).
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