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Task A – Comparison of Job Adverts 
To understand the skills and knowledge required for a career in customer sales, two Customer Sales Advisor job advertisements have been compared. The first advertisement is from Platinum Partnerships, a direct sales company promoting broadband providers through face-to-face sales. The second is a Customer Sales Advisor role with a UK telecommunications retailer, focusing on selling products in a retail environment while delivering excellent customer service.
Both adverts place a strong emphasis on communication skills. Employees are expected to engage confidently with customers, explain products clearly and build positive relationships. Effective communication is essential because sales advisors must understand customers' needs before recommending suitable products or services. Both companies also value interpersonal skills, as employees are expected to create a positive customer experience that encourages loyalty and repeat business.
Another common requirement is a target-driven attitude. Platinum Partnerships expects employees to generate new business, maintain sales pipelines and achieve performance targets. Similarly, the retail sales role requires employees to meet sales objectives while maintaining excellent customer satisfaction. This demonstrates that employers value individuals who are motivated, resilient and able to perform under pressure.
Both advertisements also highlight teamwork. Employees are expected to work closely with colleagues, share information and contribute to achieving business objectives. Although individual performance is important, successful sales environments rely on collaboration and supporting team members.
In addition, both employers offer extensive training and career progression opportunities. This suggests that previous sales experience is less important than having the right attitude, willingness to learn and commitment to personal development.
One key skill I would use in my future employment is communication. Throughout my previous experience in catering, photography and sales, I have regularly interacted with customers from different backgrounds. Effective communication enables me to understand customer requirements, answer questions clearly and build trust. In a customer sales advisor role, this skill would help me recommend suitable products confidently, overcome customer concerns professionally and deliver excellent customer service. Strong communication also contributes to achieving sales targets because customers are more likely to purchase products when they feel informed and valued.
Overall, both job advertisements demonstrate that employers seek individuals who are confident communicators, customer-focused, motivated and committed to continuous learning. These qualities are essential for building successful customer relationships and achieving business objectives.

Task B – Self-Assessment 
Self-assessment is an important process that enables individuals to understand their strengths and identify areas that require improvement. Conducting a SWOT analysis helps individuals evaluate their readiness for employment while supporting continuous personal and professional development.
SWOT Analysis
Strengths
One of my greatest strengths is communication. Through my experience in catering, photography and sales, I have developed confidence when speaking with customers from diverse backgrounds. I enjoy meeting new people, building relationships and ensuring customers receive a positive experience.
Another strength is my customer service skills. Working in customer-facing roles has taught me the importance of listening carefully, responding professionally and resolving customer concerns efficiently. Maintaining professionalism has enabled me to build trust and encourage customer satisfaction.
Adaptability is another important strength. Throughout my career I have worked in different industries, each requiring me to learn new skills and adapt quickly to changing situations. This demonstrates flexibility and a willingness to embrace new challenges.
Finally, I consider myself reliable and hardworking. I understand the importance of punctuality, teamwork and maintaining a positive attitude even during busy periods.

Weaknesses
Although I have customer service experience, I would like to improve my knowledge of CRM systems and sales software. Modern organisations increasingly rely on digital systems to manage customer relationships and monitor performance.
I would also like to become more confident when negotiating with customers during sales conversations. Developing stronger negotiation techniques would improve my ability to close sales successfully.
Opportunities
The Customer Sales Advisor role provides opportunities to receive professional training, develop specialist sales knowledge and progress into management positions. Many employers invest in employee development through mentoring, coaching and structured training programmes.
Completing my university studies also provides opportunities to strengthen my employability by gaining academic knowledge alongside practical workplace experience.
Professional networking through LinkedIn, careers fairs and employer events could also create future employment opportunities.
Threats
Competition within the sales industry is high, meaning candidates must demonstrate strong communication skills and a willingness to learn.
Technology is continually changing, requiring employees to develop digital skills and remain up to date with new systems.
Economic uncertainty may also affect recruitment and customer spending, making adaptability increasingly important.
Evidence of Readiness for Employability
I believe I am well prepared for employment because my work experience has enabled me to develop valuable transferable skills.
Working in catering taught me how to deliver excellent customer service in busy environments while remaining calm under pressure. I learned the importance of teamwork, organisation and effective communication to ensure customers received a positive experience.
My freelance photography work strengthened my organisational and business skills. Managing client bookings, arranging appointments and maintaining professional communication required independence, planning and attention to detail. Working directly with clients also improved my confidence when discussing expectations and delivering services that met individual needs.
As a Sales Advisor, I further developed my communication, persuasion and customer relationship skills. I learned how to understand customer requirements, recommend suitable products and maintain professional standards while working towards business objectives.
Completing my university studies demonstrates my commitment to continuous learning and self-improvement. Studying while balancing other responsibilities has strengthened my time management, research and organisational skills.
Feedback received from colleagues and customers has consistently highlighted my approachable personality, reliability and willingness to help others. These qualities contribute positively to customer satisfaction and team performance.
Overall, my combination of academic learning, customer-facing work experience and commitment to professional development demonstrates that I am prepared to begin a successful career within customer sales.

Task C – Employment Goals and Personal Development Plan 
Employment Goals
Following my SWOT analysis, my short-term goal is to secure a Customer Sales Advisor position where I can further develop my sales techniques, product knowledge and confidence using CRM software. Achieving this goal will allow me to gain practical experience while continuing to improve my communication and negotiation skills.
My long-term goal is to progress into a Sales Team Leader or Sales Manager position. I would like to lead a successful team, mentor new employees and contribute towards achieving organisational objectives. This career progression aligns with my ambition to continue learning while taking on greater responsibility.
These goals are important because they provide opportunities for professional growth, financial stability and long-term career satisfaction.





Personal Development Plan
	Development Area
	Action
	Timescale
	Resources
	Success Measure

	CRM Knowledge
	Complete online CRM training and practise using sales software.
	Within 3 months
	Online courses, employer training
	Confident using CRM systems independently.

	Negotiation Skills
	Attend sales training and practise negotiation techniques with colleagues.
	Within 6 months
	Employer training, online learning
	Increased confidence when closing sales.

	Public Speaking
	Participate in presentations and volunteer to speak during team meetings.
	Within 6 months
	University presentations, workplace opportunities
	Greater confidence speaking to groups.

	Professional Development
	Continue attending training courses and seek regular feedback from managers.
	Ongoing
	Employer support, LinkedIn Learning
	Positive performance reviews and career progression.


By following this personal development plan, I will continue improving my professional skills and increase my readiness for future career opportunities within the sales industry.
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