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Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 

1. A better understanding of casefiles

 
 
 
 
 
 
 
 
 













	Low 
1-4 
	Med 
5-7 
	High 
8-10 
8
	Low 
1-4 
	Med 
5-7 
7
	High 
8-10 
	 
Now I have completed my hub attachment I have a much better understanding of case files. However, as it is not something we do everyday as a response officer, there is still room for improvement. Therefore, I try to keep up to date with SPOC’s in the hub to ensure I am aware of any changes by CPS etc. I also need to try and remember what is expected in each type of file eg GAP and NGAP. Therefore, I now keep a folder with relevant information in to refer back to should I need to.


	2. A more thorough knowledge and understanding of the points to prove in public order act legislation


	
	
	10
	
	
	8
	I now have a much better understanding of Public Order Offences and the points to prove for each one. I now feel more confident in identifying the sections, having now dealt with so many incidents. However, I often get muddled up with Section 4 and Section 4a so I need to spend some further time improving my knowledge on these two sections.

	3. Understanding bail and how to complete applications









	
	
	8
	
	
	8
	I now have a better understanding of bail and how and when to use it. My hub attachment has assisted in increasing my knowledge and confidence in this topic area, as well as having now completed multiple bail applications.

	4.  A better knowledge of traffic offences and methods of disposal


















	
	7
	
	
	6
	
	Now that I have completed my traffic attachment I am feeling a lot more confident about dealing with traffic offences. However, as traffic is not something we deal with everyday as a response officer, I feel there is still more practice to be done to enable me to feel more confident and increase my knowledge further with this topic area. However, I have found that I am being more proactive in doing vehicle checks as I feel more confident in the processes of dealing with traffic offences such as no insurance.


	5. Being aware of up to date information and intelligence for operational purposes





	
	
	10
	
	
	     8
	At the beginning of every shift I now try to ensure I read all the briefing and intelligence reports for my area. This allows me to keep up to date with relevant information and intelligence in my sector. I have realised the importance of this for purposes of officer safety, information about subjects and events etc. However, due to some shifts being busy sometimes this is not completed. Therefore, I need to try and incorporate it into my routine of preparing for my shift and try and read them before I am deployed to any incidents.


	SKILLS 
 
1. Preparing questions for suspect interviews
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

8
	Low 
1-4 
	Med 
5-7

6
	High 
8-10 
	 


Now that I have completed my hub attachment, I feel a lot more confident in preparing for interviews. I have learnt to always ensure that all the points to prove are included and to go through all the evidence carefully, to ensure no opportunity to ask questions is missed. I try and keep myself up to date with the points to prove of different offences with the use of PNLD and pocket sergeant and will continue to do so until my confidence in preparing for suspect interviews improves. If the offence is complicated, I also ask a sergeant or more experienced officer to view my questions before I attend the interview.



	2. Writing better quality statements










	
	
	10

	
	
	     8
	From practice and experience and feel the quality of my statements have improved. I always consider the points that need to be proved for each offence and ensure that they detail as much information as possible to help prove or negate an offence. To ensure the quality of my statements, I will often remind myself of certain mnemonics and if I feel I have written a good quality statement, I will save it to refer back to. I also take the time to read more experienced officers statements to see if I can improve my practice in this area.


	3. Effective management of my workload on shift
	
	
	8
	
	     7
	
	I have become a lot better in managing my workload but making regular OEL updates with actions completed and actions that still need completing. I have become more confident in managing my workload. However, I can often forget to put a log on before the end of the set to say where I am in the investigation and ensuring that the victim’s are updated. These are areas of improvement.


	4. Enhance my searching skills on a person

	
	
	10
	
	
	    8
	From experience, I feel my confidence and experience in carrying out searches on a person has improved. I have a deeper understanding of the importance of searching properly after some incidents experience out on shift. However, I do sometimes feel I can become complacent and forget about my positioning when searching a person. Therefore, I feel I still have areas to improve in and feel that if I slow down and take my time, I can ensure nothing is missed and my safety is assured.


	5. Property management
	
	
	8
	
	     7
	
	My understanding of the importance of effective property management has improved. I run regular searches to ensure my property is not due for disposal and if it is I am able to make the decision to retain or dispose of it, based on the investigation it is linked to. I think I could improve by taking more time when booking in property. I am often finding I am making mistakes or missing out bits of information when booking in items. This then makes more work for myself when I am sent tasks from property stores to make amendments. To ensure I can improve in this area, I intend to check the packaging guidelines when booking in property to ensure each time has been booked in correctly.


	EXPERIENCE 
 
 
1. Confidence in interviewing suspects
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10

8

	Low 
1-4 
	Med 
5-7 

6
	High 
8-10 
	 I have become a lot more confident in interviewing suspects, purely through the experience of doing so. However, I often find that I can leave interviews thinking of things I missed or could have done differently. Therefore, after each interview I carry out, I take some time to reflect and evaluate the interview to see how I can continue to improve.



	2.  Roadside breathalyser procedure
	
	     7
	
	
	     6
	
	I was able to carry out a number of breathalyser procedures on my traffic attachment which improved my knowledge and confidence in carrying them out. I now feel more confident in doing them. However, I don’t often have one in the van and often have to call for assistance from a traffic officer. This can sometimes mean that the time that is taken for someone to get to you is losing evidence and the amount of alcohol will reduce in a person’s breath. Therefore, to improve I need to ensure I am carrying one in the van before leaving the station so that I can keep up my confidence.

	3. Attending court and understanding all the processes and procedures
	
	
	   10
	
	    6
	
	I have now attended magistrates court a few times. However, I am yet to attend crown court. As it is something that I don’t do often I need to ensure I reflect back on lessons on attending court and discuss any concerns I have with my supervisor prior to attending so that I can present myself in the best way.

	4. A better understanding of whether an offence is in the public interest
	
	
	   10
	
	
	     8
	I now have a better understanding of whether an offence is in the public interest. We are often given offences to deal with that could be investigated. However, when you look into what would be required and the cost it would incur, I am able to understand if there is a realistic prospect of prosecution and whether it is in the public interest to investigate. Eg. A person being found with a very, very small amount of cannabis and have had no previous for this. However, I do sometimes doubt myself so keep checking with my supervisor if I am unsure to help improve my confidence.

	5. Having a better awareness and making better use of out of court disposals and options other than arrest in order to save police time
	
	
	    10
	
	
	     8
	I now have a better understanding of out of court disposals eg. Restorative Justice, tickets etc. I am able to consider such things for certain offences before taking more formal measure such as arrest or Voluntary Attendance. However, I feel I still need more experience with this as I can often forget to utilise such disposals causing myself more work.


	
	
	
	

	
	
	
	















TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed: Anna CHAD NIXON  (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 13/06/2022

























TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	[bookmark: _Hlk102996957]Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

[bookmark: _Hlk102996919]Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The purpose of this essay is to describe and reflect upon a complex policing incident in which I was significantly involved. To facilitate a structured reflection of the incident, the Gibb’s Reflective Cycle will be utilised (Gibbs, 2013). This essay aims to explore and critically analyse the social, political and strategic drivers that impacted on the response to this incident. For the purpose of confidentiality, the victim will be referred to as Sarah in this essay which is not her real name.

To help manage the night time economy in Cardiff, South Wales Police (SWP) have an operation known as Cardiff After Dark (CAD). Officers are required to work a CAD shift every so often, which is a high visibility foot patrol in the city centre. The shift runs from 7pm to 5am.
 
Whilst on a CAD shift, I heard a call over my police radio in relation to an ongoing domestic at Cardiff Train Station. However, as it was at the train station it was exported to the British Transport Police (BTP), so I didn’t think much more of it and carried on patrolling my designated area. 

However, later on during my shift, I was patrolling a busy street outside of nightclubs and bars with another officer, when a female approached me. She was visibly distressed, had blood smeared across her face, looked dishevelled and was carrying a number of large carrier bags. She was trying to speak to me but was so upset that I couldn’t understand her. I managed to calm her down a little and she explained that her partner had assaulted her multiple times throughout the night. As per force policy with domestic assault disclosures, I activated my body worn camera to capture her account. To afford her some privacy, I took her to the nearest police vehicle to speak with her further. Once we had got into the van, she was desperately asking if her boyfriend had been arrested. I advised her that I didn’t know but I could carry out some checks to find out. Sarah stated that she wanted to know if he had been arrested as they had gone to the train station, where her partner assaulted her again. She said that she had walked away for a bit of space and when she returned, her partner he was gone. Sarah explained that a taxi driver told her that he had left with police. She continued to ask where her partner was and stated that he can’t be arrested because she had nowhere else to go as she had been living with him and if he was to be arrested it would leave her on the streets. At this point, I established that this was the call that I had heard on the radio earlier in the night. Sarah explained that all her belongings she owned were in the carrier bags that she was carrying. She explained that she had only recently turned 18 and had found herself homeless as a result of many different factors and was relying heavily on her partner for a bank account, roof over her head and mobile phone. 

I began to ask Sarah about the events of that night. She disclosed that her partner had assaulted her multiple times throughout the night by punching her and throwing her to the floor multiple times causing her to hit her head resulting in the bleeding and injuries to her head. I explained to Sarah that in SWP we are victim led and I asked Sarah if she would be willing to provide a statement in relation to what had happened that night. Sarah said she wasn’t willing to provide a statement as she didn’t want her partner arrested, as it would make matters worse for her. I tried to explain to Sarah that there were ways in which we could support and safeguard her as a victim, but she still refused and was adamant that she didn’t want her partner arrested. As per force policy with domestic related incidents I then went on to complete a Public Protection Notice (PPN) with her. A PPN allows officers to complete a risk assessment and record safeguarding concerns for a vulnerable person. The purpose of the PPN is to share information between partnership agencies which may result in support for the victim (SWP, 2021). As we went through the questions in the PPN, Sarah disclosed multiple further assaults against her and even a rape.

Whilst going through the PPN she explained that she was beyond help and began to discuss her history. She explained that she had been adopted as a young child after her mother became a drug addict as a result of their personal and social circumstances. Despite being adopted, she explained that she felt unloved by her adoptive family stating that she felt as soon as they had their own child they were no longer interested in her, and she no longer had contact with them. She explained that she had been living in multiple homeless hostels. However, had been banned from nearly every hostel in the area and advised that housing had advised her that they were no longer willing to support her for this reason.

I noticed that she had severe scarring and multiple cuts to her arms and when I enquired about this, she explained that self harming is her way of coping. She explained that she had turned to drugs to help manage her mental health and felt unsupported by her GP who she felt wasn’t willing to support her, because of her addiction to illegal substances. She went on to explain that during her childhood she had been a victim of multiple sexual assaults, rape and Child Sexual Exploitation. 

I asked Sarah again and desperately tried to encourage her to provide a statement in relation to what had been going on. Sarah was adamant that she would not provide a statement or support any prosecution against her partner. She stated that it would just matters worse between her and her partner. She explained without him she was homeless as she had been living at his father’s address with him. Sarah had no access to money as she told me that she had no bank account meaning her benefits were paid into her partner’s account, to which only he had access and also shared a mobile with him that he was in possession of. I explained to Sarah, that despite her not wanting to provide any kind of statement and not wanting her partner to be arrested, that due to SWP’s positive action policy with domestic violence, that he would have to be arrested whether she supported any police action or not. Sarah became extremely distressed on hearing this stating he would think that she was a ‘grass.’ However, I advised her that he would be told that she would not be supporting any police prosecution which calmed her down again. 

I then made enquiries with the control room to try and establish whether they had any information about the whereabouts of her partner. I was advised that the BTP had dealt with her partner. I was provided with contact details for the officers and made contact with them. They advised that they had conveyed Sarah’s partner home as at the time they were not aware of any complaint of assault and hadn’t spoken to Sarah as she had left the location. However, when I advised them that there was a report of domestic assault, they advised that they would still not return to his address and arrest him as they could deal with the matter by way of a voluntary attendance interview. I explained to them that Sarah lived with her partner, so there was an immediate necessity for his arrest so that she could return to the address. However, BTP disputed this and stated that they had taken ‘positive action’ by splitting them up and the matter could be progressed over the next few days. They also advised that Sarah’s partner’s father had reportedly told them that he didn’t want her back at the address.

I advised Sarah that we could try and help her find some emergency accommodation for the night. So, I started to ring around the homeless shelters. This was unsuccessful as she advised she was either banned from them or they had no room available. My last resort was to speak with the duty inspector. He advised that SWP would be able to fund a hotel room for her for the night. However, this was again unsuccessful as no hotels would accept a booking at that time in the morning. In the end Sarah ended up returning to the police station with me and sleeping on a chair until I finished my shift. When I finished my shift, I discussed the situation with the duty inspector. He advised the only option we really had left was to take her to present as homeless at a homeless shelter and they would be best suited to assisting her with this issue. Sarah was dropped at a homeless shelter by the officers relieving the night shift. I later found that after she managed to secure accommodation as a result of engaging with the homeless shelter. However, when officers attended her partner’s address to arrest him she had returned to his address despite our efforts to safeguard her and despite the safety advice I provided to her.

The Social Services and Wellbeing Act (2014) outlines the duty of care imposed on Welsh Ministers, local authorities and health boards and is underpinned by four principles. ‘Voice and control’ puts an individual’s needs at the centre of their care and empowers them to have a say in the outcomes necessary to achieve their wellbeing goals. ‘Prevention and early intervention’ supports the theory that increased preventative and intervention services will prevent critical need from escalating. ‘Well-being’ by supporting people to achieve their own well-being and assessing how well they do it. Finally, ‘co-production’ involves encouraging individuals to participate in service design and delivery (Welsh Government, 2014). This act drives and is incorporated within strategies such as the PCC plan and CC delivery plan.

Another piece of legislation that drives early intervention and prevention for police and partnership agencies is the Future Generations (Wales) Act (Welsh Government, 2015). The aim of the act is to improve Wales' economic, environmental, cultural, and social well-being. It directs public bodies included in the act to take a holistic approach to working together with each other, with individuals and communities to prevent problems and to encourage a promote a healthier society (Welsh government, 2015). These acts provide the framework in which drives policing priorities.

[bookmark: _Hlk106046732]In SWP the responsibility of setting policing priorities to drive strategies, policies and procedures falls under the role of the Chief Constable (CC) and Police Crime Commissioner (PCC) (SWP, 2022). Policing priorities are identified by the PCC engaging with the community and partner agencies to establish the specific problems being experienced within individual communities. These priorities then help to develop strategies to address the issues. In order to respond to the challenges and demands of the communities within SWP, the CC and PCC have developed the ‘South Wales Police & Crime Action Plan 2022 – 26’ (SWP and PCC, 2022) which presents the policing priorities of SWP. 

This plan consists of strategies such as ‘early intervention and prompt, positive action’ which are driven by the plan’s aim to prevent the development and escalation of problems which is underpinned by the above mentioned legislation. The plan sets out six priorities which have been developed in collaboration with other partners in the public sector such as the Welsh Government, the National Health Service (NHS) and the voluntary sector. Of the six priorities, priority three and four particularly relate to the incident involving Sarah, and help drive policies and procedures around the response to this specific incident. 

Priority three particularly relates to the response provided to this incident. It sets out to work ‘to protect the most vulnerable in our communities, understanding causes and taking prompt positive action as issues arise’ (SWP and PCC, 2022 pg.13). The plan states that this priority will be addressed by the provision of early intervention and working in partnership with other agencies to identify and provide support to the vulnerable in our communities (SWP and PCC, 2022). Factors within this priority include tackling violence against women and girls and supporting vulnerable individuals. Such factors drive force policies and strategies in order for SWP to respond appropriately to these problems.
Priority four, relates to meeting the needs of victims and reducing reoffending. The plan states that funding has been secured to ensure that SWP can meet the needs of a victim within the compliance of the ‘Code of Practice for victims of crime’ (SWP and PCC, 2022). The Victims’ Code informs organisations (including all police forces in England and Wales) of the services and standard of services they are obliged to provide victims of crime, as well as rights that all victims of crime are entitled to. The code also outlines the special measures that vulnerable and intimidated victims are entitled to. These special measures allow vulnerable and intimidated victims to provide the best evidence (Ministry of Justice, 2020). These measures were discussed with Sarah to advise her of the support she would be entitled to should she want to support a prosecution against her partner. Under this priority the importance of early intervention and rehabilitation for DV perpetrators is also acknowledged. This priority is important as it highlights the importance for early intervention and prevention being available for offenders too.

It is the role and responsibility of the Chief Constable to deliver the Police and Crime Commissioner’s plan on an operational level. This is done through the Chief Constable’s Delivery Plan 2021 – 2025 (SWP, 2021b). The CC’s plan provides a mission statement of ‘Keeping South Wales Safe’ with a vision of ‘being the best at understanding and responding to our communities’ needs.’ The CC pledges to do this through an organisational approach, and operational level significantly based on partnership working (SWP, 2021b). Another drive to prioritise support for victims of crime in SWP, is the Victim Focus. This entitles victims to a referral to Victim Support Services. The focus on victims also ensures that victims are supported and kept informed in line with the Victim’s Code.

The College of Policing (COP) considers a person to be vulnerable if, ‘as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’ (COP, 2021). Sarah was incredibly vulnerable with multiple and complex needs. It is apparent that her problems started in her early childhood. She had experienced multiple Adverse Childhood Experiences (ACEs). ACEs are traumatic or stressful experiences endured during childhood. They include childhood experiences such as verbal, physical and sexual abuse that can cause harm to children. Or factors that affect the environment in which children grow up such as parental separation, domestic violence, mental illness, alcohol abuse, drug use and incarceration (Violence Prevention Unit, 2022). Research has evidenced that these adverse experiences have been proven to effect individuals later in life with ‘health harming behaviours’ and higher chance of becoming a perpetrator or victim of crime (Public Health Wales 2020). Sarah had been exposed to multiple ACEs which may have added to her current situation and vulnerabilities.

A study carried out by Public Health Wales (2015) reported the benefits of preventing ACES in future generations. The research demonstrates that preventing ACEs can reduce drug use, the chances of imprisonment, chances of becoming a perpetrator or victim of violence among multiple other benefits. It is important for officers to understand how ACEs can affect a person and contribute to their vulnerabilities. Therefore, ACES awareness and training is provided to officers within SWP so that they can adapt the way in which they respond to certain vulnerabilities. 

In addition to her multiple vulnerabilities, Sarah was also a repeat victim of domestic abuse from her partner. SWP operates a ‘positive action’ policy whereby officers must take positive action in all domestic related incidents (HMIC, 2014). Where an offence is committed, this is often arrest of the offender if proportionate and necessary in order to safeguard and protect the victim (HMIC, 2014; COP, 2015a). This policy is underpinned by the Human Rights Act (HM Government, 1998) which imposes obligations on police forces to take positive action to ensure DV victims are protected. Article 2 (right to life), 3 (prohibition of torture, inhuman degrading treatment or punishment) and article 8 (right to respect for private and family life) relate specifically to DV. Police are therefore obliged to utilise their legal powers to safeguard and protect DV victims (COP, 2015b). 

Although positive action in the form of arrest seems like a good idea, it is not always successful and there is little evidence to suggest that arresting actually reduces violence (Transform Justice, 2019). The evidence that does exist is mixed and quite dated. Research carried out by the National Institute of Justice (2001) found that arrest did reduce cases of reoffending in DV cases. However, this was only a modest reduction. Iyengar (2009) also acknowledged the theory that arrest could reduce future violence. This was based on the theory that arrest would provide a deterrent for offenders. However, the study also found that positive action by way of arrest could be counterproductive. In the context of intimate partner violence, where victims and abusers have strong emotional and financial ties, arrests could prove detrimental to the victim. This theory seemed to relate a lot to Sarah’s situation as she didn’t want her partner arrested due to the impact it would have on her such as leaving her without money or shelter. 

It is also clear from this incident that positive action policies and risk assessments are different between forces. BTP felt that they had taken positive action by separating the parties despite being told that Sarah was highly likely to return to the address of her abuser. They felt that the fact that her partner’s father had said she wasn’t welcome at the address would be a safeguard. However, realistically it was highly likely that she would return to the address despite this. These inconsistencies in policy could ultimately impact on the safety of the victim. It therefore could be suggested that a shared positive action policy should be shared nationally between forces rather than by each force. This would ensure that all forces had the same understanding of positive action and that it is consistent nationally.

[bookmark: _Hlk105957147]Multi agency working has proven to be successful in cases of domestic violence and falls inline with the PPC’s plan. One partnership approach to domestic violence is a Multi Agency Risk Assessment Conference (MARAC). A MARAC is a multi agency, victim focused meeting attended by the police and authorities such as social services, local/ housing authorities, health, probation, DV services among other professionals from statutory and voluntary sectors. The purpose of the meeting is to share information about high risk domestic abuse victims and to co-ordinate a support and safeguarding plan (Safelives, 2014). 

[bookmark: _Hlk105967591]Robinson and Tregidga (2007) conducted a study examining the risk of revictimization among high risk victims of DV one year after being referred to a MARAC. They found that in four out of ten cases, no further violence was experienced by victims one year after the MARAC. Almost all of the victims assumed responsibility for accepting they needed to take action to end the violence in their relationships, before accepting the significance of multi-agency support once they were ready to improve their circumstances. The findings if this study demonstrate that the multidisciplinary approach to DV can minimise recidivism especially the most high risk and vulnerable victims.

Although multi agency working appears to have it’s benefits, there are also limitations within the approach. Multi-agency approaches have been impeded by constraints on resources, poor information sharing and lack of transparency around each agencies’ roles and responsibilities (Perkins et al.,2007; Jerath, Tompson and Belur, 2020). Research suggests that police are increasingly attending ‘non-crime’ incidents involving vulnerable individuals, in which a police response may not be suitable and may be more appropriate and considered the responsibility of other services. However, with police being one of the only 24/7 services in the United Kingdom, vulnerable individuals often find themselves coming to the attention of police, who are not always the most appropriate service to support them (Hadjipavlou and Desroches, 2018). HMICFRS (2018) has described this problem as needing ‘urgent action’ stating that other services must not be so reliant on the 24/7 availability of police to ‘pick up the pieces.’ This relates a lot to Sarah’s situation where she stated she felt that other services had ‘washed their hands with her’ and as she explained to me, she felt that she had no other option that to approach the police for immediate help, even though she didn’t necessarily want them to deal with the offences against her. 

Despite the discussed strategies, DV related crime continues to rise with evidence suggesting that women are still being failed by the criminal justice system (End Violence Against Women, 2021). Research suggests that domestic abuse charging rates have significantly decreased over the years. In 2013, records show that 47% of DA related crimes in SWP led to a charge (HMIC, 2014). Whereas, in 2018 SWP reported only a 24% charge rate with 46% of cases being closed even when a suspect was identified due to a victim not supporting or evidential difficulties. This demonstrates that despite a lot of work going into early intervention and prevention, there is still a lot more funding and work needed.

In most cases of domestic violence, the emphasis for support is and safeguarding is placed on the victims. However, as identified in priority four of the Police and Crime Commissioner’s plan, more emphasis needs to be placed on support for DV offenders too. One project that is driving this theory is the ‘Drive Project.’ The Drive Project is a unique approach to domestic violence that tries to reduce the number of children and adults becoming victims of domestic violence, by discouraging and deterring offender behaviour. Drive caseworkers also implement a multi agency approach by working with statutory agencies such as the police, probation and social services. This allows case workers to provide bespoke support for high risk and/ or serial perpetrators of domestic violence. Interventions are based on disrupting offenders’ behaviour through the criminal justice system, whilst also providing support for offenders with underlying personal and social issues that may contribute to their DV offending (West Mercia Police and Crime Commissioner, 2022). The Drive Project was initially piloted in South Wales over three years and proved incredibly successful. Studies showed the number of Drive programme users who engaged in various forms of domestic violence and abuse decreased significantly. There was a reduction of 82% with physical abuse, a reduction of by 88% with sexual abuse, behaviours relating to stalking and harassment were reduced by 75% and coercive and controlling behaviours reduced by 73%. This data suggests that the perpetrators of violence and abuse who performed the most severe acts of violence and abuse were also the ones to show the greatest progress and changes in their behaviour. The piloted project also found that the intervention also increased the safety of victims more so, than when support was only provided for the victim. Another encouraging finding in this study was that over time, and more than a year after they completed Drive, many perpetrators' changes in behaviour were maintained. (University of Bristol, 2020).

Officers can often find the positive action policy frustrating, as it goes against what the victim wants and as discussed earlier, research suggests it can sometimes make matters worse for the victim. However, if officers had more awareness around the Drive Project intervention, it may support them in encouraging victims to support a prosecution, if victims are aware that arrest may also led to help and support for their partner as well as themselves as victims. 

[bookmark: _Hlk106042752][bookmark: _Hlk106043717]In order for officers’ response to such incidents to remain effective, it is vital that they are provided with the appropriate training to allow them to respond appropriately to the most vulnerable in our communities. One piece of policy that encourages effective responses is the National Vulnerability Action Plan (COP and National Police Chiefs’ Council (NPCC) 2020). The aim of the plan is to concentrate on reoccurring themes and issues that cover a wide range of vulnerabilities. This is done by focusing on areas including: ‘first response and initial investigations to victim care, first line supervision and leadership’ (COP and NPCC 2020, pg.2) With focus on these areas, the plan empowers all officers to problem solve in a more holistic manner. The plan is based on seven key themes some of which mirror strategic and legislative frameworks discussed earlier in this essay such as: ‘Early intervention and prevention’ and ‘Protecting, supporting, safeguarding and managing risk’ (COP and NPCC 2020, pg.3).

The plan also places an emphasis on leadership, suggesting that leadership does not just relate to senior ranking officers. It encourages officers to use their own professional judgement to decide how to appropriately respond to a vulnerable individual and effectively manage the risk of their vulnerabilities. Learning and development is another driver in this plan that requires officers to keep up to date with the relevant training required to firstly recognise an individual’s various vulnerabilities, and then to implement a partnership and problem solving response to the vulnerable they encounter in their line of duty. The final theme relates to communication, suggesting a high level of communication is expected from officers. This is in order to ensure consistent communication across all relevant departments and partner agencies so that risks posed to the vulnerable can be reduced (Cop and NPCC, 2020).

Another driver in that assists in this area are the Police Effectiveness, Efficiency and Legitimacy (PEEL) inspections carried out by HMICFRS. The most recent PEEL inspection of SWP, revealed that they are efficient in identifying vulnerable individuals, and place a significant focus on protection of these individuals (HMICFRS, 2018). These are encouraging findings, but to maintain or improve these standards further, it is important for SWP to address any recommendations made during these inspections. During the 2018/2019 inspection two recommendations were identified under the topic of protecting the vulnerable. These were to ensure that the force has adequate capacity and capability to assess the ongoing risk to victims of domestic abuse, and to ensure that the threat posed by domestic abuse to other vulnerable people (eg children of intimate partners) is quickly detected and managed (HMICFRS, 2018). It is important for SWP to take heed of these findings and recommendations from the PEEL inspections, as they highlight areas in which SWP need to improve. By taking action on these it will allow SWP to review, amend and improve policies and procedures so that they can maintain effective responses to DV incidents in an increasingly challenging and changing environment. 

The ‘South Wales Police & Crime Action Plan 2022 – 26’ (SWP and PCC, 2022) also has a role to play in maintaining effective responses. The PCC’s engagement in the community and with partner agencies is essential in identifying the most current issues. By renewing this plan every five years it allows SWP to acknowledge and understand the issues that communities and partner agencies are experiencing. Subsequently, this also allows SWP to review their policing priorities in order to help them meet the demand and needs of partners and the community. It is clear that this can only be done through maintaining consistent strong relationships and communication with the public and partner agencies. 

Throughout my involvement with Sarah, I felt a variety of feelings. When initially speaking with Sarah, I felt a lot of sadness for her and quite frankly was horrified by some of the things she had experienced. She was only young and had already been through so much and appeared that she had resided to the fact the she was beyond help. It wasn’t nice to see her in such a state, full of self-harm marks and injuries that her partner had inflicted on her. However, I also felt some frustration that she had returned to her partner, despite the efforts that were made to safeguard her. I also felt frustrated because despite acknowledging responsibility for her circumstances due to her own behaviours, it didn’t seem that she had made much effort to engage in support, or was willing to. Overall, the incident left me disheartened and feeling like despite much effort I wasn’t successful in helping Sarah.

However, on reflection, despite feeling unsuccessful in helping Sarah, I carried out my role in line with the SWP DV and vulnerability policies. Therefore, I knew there would be no criticism against my actions as I had taken positive action to safeguard her with the end result resulting in accommodation being secured for her. Sarah did return to her partner, but I know that this is a decision she made of her own free will and maybe (as research has suggested in this essay), she wasn’t ready to accept support and change her situation.

Overall, from this incident I learnt that positive action doesn’t always mean a positive outcome. However, this is does not necessarily reflect poor practice on my part. I felt that I engaged well with Sarah and showed her compassion and empathy, despite feeling frustration that she didn’t want to support police action against her partner. Moving forward, I don’t think there is much I would change about my approach if I was to find myself in a similar situation. However, from completing this essay I have become more aware of services available for perpetrators of DV, as well as for the victim. Therefore, if I am to find myself in a similar situation again (which is highly likely), I can advise victims of my new knowledge of this intervention, and can use this as a method of encouragement to support a prosecution if the victim is made aware that it may benefit both themselves and the perpetrator. 

To conclude, it is clear that this incident highlights some of the complex challenges faced by SWP, such as domestic violence, vulnerable persons and the impacts of ACES and other social issues. Inspections and reports prove that the measures taken by SWP to address these issues are successful, but there is still room for improvement. The PCC appears to be successful in engaging with communities and partnership agencies, to identify the specific issues faced by different communities. However, literature discussed within this essay demonstrates that there are not always sufficient resources to meet the needs of communities. In summary, more needs to be done to improve the multi-agency approach to promote early intervention and prevention. This in turn will reduce demand on police who seem to take the brunt of most services’ unavailability. It is also clear that early intervention and prevention plays a huge role in encouraging healthier future generations, by tackling problems early on. Ultimately, if the problems discussed can be reduced or prevented within society it will reduce the demand on all services within the public sector.































TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:























TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies, and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation and analyse how the role of NIM as a business process is used to shape a wider force policing objective. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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