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Task 1: Personal Action Plan for the Role of Child Support Worker (SEND)
1. Introduction
I plan to apply for a Child Support Worker position within the UK’s health and social care sector, focusing on supporting children with special educational needs and disabilities (SEND). This role will allow me to help children achieve developmental goals, promote inclusion, and collaborate with families and professionals. To prepare for this position, I will develop the essential skills, address identified gaps through a structured personal development plan, and anticipate potential interview questions to ensure readiness for the recruitment process.
2. Core Skills Required for the Role
The role of a Child Support Worker requires a wide range of professional skills that align with UK standards for children’s services. These include teamwork, communication, advocacy, safeguarding awareness, emotional resilience, and reflective practice.
Teamwork will be a central part of my role. I will work with teachers, therapists, and social workers to support individual education and care plans. Collaborative working has been shown to enhance service quality and reduce professional isolation (Cook, 2025). Effective teamwork ensures consistent, child-centred care, which is vital in multi-agency environments.
Communication will also be essential. I will need to adapt my communication style according to each child’s needs and maintain trust with parents and professionals. According to Zegarac (2024), clear and compassionate communication underpins effective family support and strengthens professional relationships.
Advocacy is another crucial aspect. I will be required to represent the child’s voice, ensuring their needs are prioritized in decisions that affect their care. The Children and Families Act 2014 and SEND Code of Practice highlight the importance of child participation and person-centred planning (Mešel, 2023). Advocacy improves children’s self-esteem and involvement in goal setting.
Safeguarding awareness will be essential to ensure children’s protection and welfare. I will be required to identify risks, follow reporting procedures, and maintain confidentiality. Effective safeguarding practice combines empathy with professional accountability (Grant and Kinman, 2024).
Emotional resilience is equally important. The role often involves emotionally demanding situations, and maintaining composure will help me provide consistent care. Evans (2023) found that emotional resilience supports retention and wellbeing among social care workers.
[bookmark: _GoBack]Lastly, reflective practice will enable me to learn from experience and continuously improve my work. Through supervision and self-reflection, I will identify areas for growth and adapt my approach accordingly (Grant and Kinman, 2024).
3. Recognizing Skill Gaps and Development Plan
Although I possess empathy, patience, and enthusiasm for supporting children, I need to strengthen my team coordination, advocacy, and safeguarding competence. I have developed a Personal Development Plan (PDP) to address these gaps systematically.
	Development Area
	Actions I Will Take
	Resources/Support
	Evidence Base

	Teamwork in SEND settings
	I will participate in multi-agency meetings and seek peer feedback on collaborative tasks.
	Local authority SEND team; mentor guidance.
	Team collaboration enhances quality and morale (Cook, 2025).

	Child advocacy and participation
	I will complete online training on promoting children’s voices and rights in care planning.
	Skills for Care learning platform.
	Advocacy empowers children and improves participation (Mešel, 2023).

	Safeguarding and risk awareness
	I will undertake Level 3 safeguarding training and shadow experienced practitioners.
	Local Safeguarding Children Board; supervision.
	Relationship-based safeguarding supports safety (Grant and Kinman, 2024).

	Cultural and inclusive communication
	I will attend CPD workshops on inclusive and multilingual communication techniques.
	University sessions and reflective feedback.
	Inclusive communication builds trust and engagement (Zegarac, 2024).

	Reflective practice
	I will maintain a reflective journal, updating it fortnightly and discussing entries during supervision.
	Reflective templates and mentor support.
	Reflection promotes adaptive professional development (Evans, 2023).


By following this plan, I will enhance my confidence, develop professional competence, and align my practice with UK regulatory expectations in children’s social care.
4. Anticipated Interview Questions and Planned Responses
Q1: How will you work effectively within a multidisciplinary team to support a child with SEND?
I will maintain open and regular communication with professionals, respect diverse expertise, and ensure that each child’s care plan is consistent. Collaboration leads to more holistic interventions and supports the NHS value of working together for patients (Cook, 2025).
Q2: How will you advocate for a child’s best interests when working with families and professionals?
I will ensure that the child’s voice is heard in meetings and decision-making. I will follow the SEND Code of Practice and communicate effectively with families to ensure decisions reflect the child’s developmental needs and rights (Mešel, 2023).
Q3: How will you manage emotional challenges and maintain professional resilience?
I will use reflective practice, supervision, and mindfulness strategies to manage stress. I will also access peer support networks and focus on self-care to maintain professional standards. Evidence shows that emotionally resilient practitioners provide more consistent and ethical care (Evans, 2023).
Task 2: Teamwork as a Core Professional Skill in the Role of Child Support Worker
1. Introduction	
Within UK health and social care, teamwork is the cornerstone of effective, person-centred practice. For a Child Support Worker (CSW), collaboration across multidisciplinary teams ensures that every child—particularly those with special educational needs and disabilities (SEND)—receives holistic, coordinated care. Working in partnership with teachers, social workers, psychologists, and families supports consistent interventions, enhances safety, and promotes child development outcomes (Cook, 2025). This report explores the importance of teamwork within the child support role, identifies factors that shape collaborative effectiveness, and considers strategies to strengthen this essential skill in professional practice.
2. The Relevance of Teamwork in Children’s Services
Teamwork is vital because children’s care and wellbeing often require input from multiple professionals. The UK’s SEND Code of Practice (2015) highlights that interprofessional collaboration ensures that education, health, and social care services are coordinated around the child’s individual needs. For example, a child support worker might work alongside speech therapists to develop communication strategies or with safeguarding teams to address potential risks.
Research demonstrates that cohesive teamwork improves outcomes for children by aligning goals and reducing duplication of interventions (Grant and Kinman, 2024). Moreover, effective collaboration supports the principle of “Working Together to Safeguard Children” (HM Government, 2023), which emphasizes clear communication, accountability, and shared responsibility in all child-centred practices.
In the context of SEND support, teamwork fosters inclusion by ensuring that interventions reflect diverse perspectives. When professionals work collectively, children experience more consistent routines, reduced anxiety, and improved confidence (Zegarac, 2024). Hence, teamwork does not simply enhance operational efficiency—it directly contributes to emotional security and developmental progress.
3. Key Components of Effective Teamwork
To function effectively as a team member in children’s services, I will need to develop competencies such as clear communication, mutual respect, role clarity, and emotional intelligence.
Communication is the foundation of all teamwork. Regular information exchange prevents misunderstandings, supports shared decision-making, and ensures that all professionals remain updated on the child’s progress. According to Lewis et al. (2023), structured communication tools such as handover templates and feedback meetings significantly improve coordination in multidisciplinary care.
Mutual respect and trust among professionals allow for open dialogue and shared learning. Cook (2025) notes that teams built on psychological safety perform more effectively, as members feel confident contributing without fear of criticism.
Role clarity is also crucial. In multi-agency contexts, overlapping responsibilities can cause confusion or conflict. Clear definitions of each professional’s remit, supported by transparent protocols, help to maintain efficiency (Evans, 2023).
Finally, emotional intelligence allows practitioners to remain empathetic and responsive, especially during sensitive discussions involving children’s welfare. Zegarac (2024) highlights that emotionally intelligent teams communicate more compassionately with families and adapt more effectively to stress and change.
4. Challenges and Strategies for Improvement
While teamwork offers clear benefits, it can also present challenges. Miscommunication, conflicting priorities, or hierarchical dynamics can hinder collaboration (Grant and Kinman, 2024). In children’s services, emotional stress and heavy caseloads may further strain relationships between team members.
To overcome these challenges, I will implement several strategies. Firstly, I will enhance communication by attending interprofessional briefings and using child-centred documentation systems that promote transparency. Secondly, I will participate in supervision sessions to discuss collaborative challenges and receive guidance on conflict resolution. Regular supervision fosters professional reflection and accountability (Evans, 2023).
Thirdly, I will pursue professional development in teamwork and leadership through online CPD programmes offered by the NHS Learning Hub and Skills for Care. Continuous training improves inter-agency cooperation and equips practitioners with evidence-based strategies for complex case management (Cook, 2025).
Lastly, I will practice reflective journaling after collaborative interactions, analyzing what worked well and where communication or coordination could be improved. Reflective learning is a proven method to enhance self-awareness and team effectiveness (Lewis et al., 2023).
5. Building Teamwork Capability as a Future Child Support Worker
As a future CSW, I will actively engage in partnership working by contributing constructively during team meetings, respecting the expertise of colleagues, and maintaining a child-first perspective. I will promote inclusivity and open dialogue, recognizing that strong teamwork directly impacts children’s wellbeing and family satisfaction. By combining professional empathy with structured reflection, I will continuously refine my collaborative practice and align with the UK’s core values of care, compassion, and accountability in children’s social care (HM Government, 2023).
Task 3: Critical Reflection Using the ERA Model 
[image: Models of reflection you can use | Reflective Writing Tips]
                                                   (Jones, 2025)
Introduction 
This reflection utilizes the ERA (Experience, Reflection, Action) model to analyze my LCHS4009 presentation experience within the UK Health and Social Care context. It critically explores my emotions, performance, and lecturer feedback, focusing on how the experience strengthened my confidence, teamwork, and professional growth while identifying key areas for continuous improvement.
Experience
Delivering my Personal SWOT Analysis in UK Health and Social Care presentation for the LCHS4009 assessment was both challenging and rewarding. Although I initially felt anxious, I became more confident after my instructor praised my clear and evidence-based content. This positive feedback encouraged me to speak more fluently and present my ideas with greater assurance.
My presentation explored personal strengths such as adaptability, teamwork, and technical knowledge, alongside weaknesses including limited leadership experience and difficulty prioritizing tasks. I also proposed strategies like mentorship and simulation-based learning to promote professional growth. These align with HCPC (2023) standards that emphasize reflection and continuous improvement.
While my nervousness initially disrupted my flow, I managed to refocus and complete the session effectively. According to Schön (1983), reflection-in-action helps professionals adapt dynamically during real-time challenges—something I experienced as my confidence grew mid-presentation.
Reflection
Reflecting on this experience, I realized my content structure and research integration were strong. As Shah et al. (2022) found, well-organized, research-informed presentations increase learner confidence and audience engagement. I linked my skills to professional practice, demonstrating how teamwork supports compassionate, safe care.
However, I recognized areas for development. My limited eye contact and overreliance on notes reduced audience engagement. McCabe and Timmins (2021) argue that strong non-verbal communication, such as body language and facial cues, enhances credibility and rapport. I also experienced mild anxiety at the beginning, but the lecturer’s praise reinforced my self-efficacy, reflecting Bandura’s (1997) view that encouragement enhances performance through positive reinforcement.
Teamwork was an essential strength both during preparation and delivery. Collaborative feedback from peers improved my confidence and clarity, consistent with Weller et al. (2022), who note that teamwork strengthens professional growth and resilience in healthcare settings.
Finally, I learned that feedback should be viewed as an opportunity, not criticism. Constructive feedback enables self-assessment and professional learning (Moon, 2013), supporting my commitment to continuous improvement.
Action
Building on my reflection and feedback, it is essential that I now translate these insights into practical strategies for continuous improvement. As reflective practice underpins professional growth in UK Health and Social Care (NMC, 2023), I aim to transform identified weaknesses—such as presentation anxiety and limited self-assurance—into opportunities for skill enhancement. To strengthen my future presentation performance, I will implement several evidence-based actions that align with current research and sector expectations.
1. Simulation-based training – I will use simulation workshops to practice delivery under pressure, as such exercises improve communication and self-assurance (Wang et al., 2021).
2. Constructive feedback – I will seek mentor and peer reviews after each presentation, since feedback fosters reflective growth (Lee et al., 2020).
3. Interactive engagement – I will integrate audience participation to enhance engagement and retention (Kumar and Jadhav, 2022).
4. Reflective journaling – After each task, I will record experiences and evaluate emotions to track progress (Rolfe et al., 2020).
These actions will help transform anxiety into confidence and strengthen teamwork, communication, and adaptability—key attributes for a Child Support Worker in UK Health and Social Care. Through ongoing practice, reflection, and feedback, I aim to become a more resilient, empathetic, and effective communicator who can contribute positively to multidisciplinary collaboration and child-focused support.
ERA Reflection Table
	Stage
	Key Experience
	Reflection/Insight
	Future Action 

	Experience
	Delivered SWOT presentation; received encouraging feedback.
	Nervous initially but confidence improved with praise.
	Continue thorough preparation and apply reflection-in-action (Schön, 1983).

	Reflection
	Identified strong structure but weak non-verbal communication.
	Feedback improved confidence and teamwork skills.
	Improve eye contact, reduce note reliance (McCabe & Timmins, 2021).

	Action
	Plan structured improvement through practice and reflection.
	Recognized importance of ongoing learning and teamwork.
	Engage in simulation (Wang et al., 2021) and peer feedback (Lee et al., 2020).



Conclusion 
In conclusion, this assignment deepened my understanding of the competencies required for a Child Support Worker, particularly teamwork, reflection, and communication. By developing practical strategies and embracing continuous learning, I aim to enhance professional confidence and deliver compassionate, evidence-based support within UK Health and Social Care settings.
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