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The workplace is increasing day by day and in order to cope with the competitive environment employers look for a variety of skills including academic excellence, professionalism and good employability skills.
Employability skills refers to a set of transferrable skills which are needed for obtaining employment to a certain position in an organization. Candidates with these skills are demandable in the marketing world and employers are always searching for these kinds of employees who are professional in what they do.
In this report, different set of skills will be identified, analyzed and I will be sharing the experience which an individual employee requires to be employed. This report is also going to identify different skills which will help individual students to pursue in higher education, the workplace environment and achieving a set of skills required to take responsibly. This report will also try to make students competent so that they can have a proper understanding of employability skills.  
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Skills needed for higher education and in the workplace industry:
There are several skills required for higher education. Education in schools is much different than higher level education. A specific set of skills are required in order to cope with the new situation. School level education requires primary skills where you are constantly encouraged and pushed to do your best. Whereas, college/University level education requires students to be more independent, practical and time-effective. They must be self-motivated to keep up with the competitive environment within universities.
[bookmark: _GoBack]In this regard, university level education or higher education requires students to be excellent in communication. Analytical thinking of the students is encouraged. Students must be innovative in the higher education level. (Saunders et al, 2010). Different skills required for and also that I have in the past experience are explained below.
Team working/communication: 
“Teamwork is one of the best set of skills in the modern world and its implications are very fruitful in the professional life as well" (Frazer & Oswald, 2009). As quoted above, team work is one of the best skills to have and it plays a vital role in the workplace industry. The ability to work in a team helps students prepare for the professional life where students will be working as a team in the workplace environment. For example, working in amazon warehouse I had to conduct many duties and responsibilities such as packaging, processing and shipping items over accurately. As a result, a meeting is conveyed by the head manager at the beginning of the day where they gave a brief of the potential and possible health and safety and talked about targets for us individuals to reach by the end of the day so like quick one to one. These involve working more efficiently and safely reaching the goals by the end of the day. Having team meetings consistently is a great idea because I think it brings them together and “enhances that ability of a student to cope with different types of situations” (Gregory, 2013).  Quote above has been stated by Gregory. 
This is where communication gets involved. It is one of the most demanding and influential employment abilities in the contemporary world. Having good team working skills will also mean that communication will be very important as well. 
To lead a team, you will need to have good communication. For example, I worked at amazon and we had to work in a group, I was the group leader and what our role was to do is that we had to be checking in packaged items and sending out for delivery. Our source of communicating with other colleagues was using a hand-held transceiver a “walkie talkie”. It required Good communication where I will be listening to my colleagues in what progress they have done and if everything is running smoothly and going well. I was also asking them questions and receiving feedback to have a good understanding. People having good communication skills are always considered as wise person. In an organizational context, a manager or an individual occupying a respectable position must have the ability to communicate effectively. In the organization and in professional life, the importance of communication is undeniable (Arnold, 2018).
 “Leadership is a set of skills that enhance the ability of a person to foresee the future and direct his or her subordinates towards achieving a certain goal” (Leadership skills, 2009). Leadership skills can sometimes be attained though some scholars think that leaders get their leadership skills from their ancestor. “But in the modern world, leaders are not always born, leadership skills can be development by hard work and experience” (Rai & Rai, 2009). So, I think learning from your elders is best.  
Time management: 
Punctuality or time management in other words are one of the most significant skills than an individual must develop in order to maintain the quality of work. Time management skills include setting goals, prioritizing your work and staying away from distractions and meeting deadlines.  Doing the right task at the right moment and completion of the task within time can be a determinant of organization’s success. Managers with good time management skills are expert in handling organizational matters since they have a sound knowledge regarding how to get things done in time. 
In the past, I used to work as a delivery driver so what my main target was that I had to deliver the food within a time limit depending on how far our customer is say for example like 45mins, so I try my best to get it done within that as quick as possible safely. Time management will also help to conduct the study within the allocated time. Having great attendance is crucial to help you do well as an employee. Being present and on time helps you strengthen your work credibility and work history so if you were to apply for another job, they will look at your attendance and punctuality. If you are absent or late consistently it could affect your current employment and weaken any future job opportunities as employers look for individuals with 100% motivation in their attendance.
Problem solving:
Problems are common at the workplace. Whether you're solving a problem for a client or helping someone that is dealing with a problem and finding new problems to solve. The problems you face can be large or small, simple or complex and easy or difficult. The ability to solve certain problems with one’s critical thinking ability is an additional skill that is required for higher education. Problem solving ability is closely associated with decision making ability. 
Based on real life experience, Items often get damaged at work where it cannot be packaged and taken into further actions. It will take time to think about how to solve the problem of getting back on track. Using the knowledge and experience of solving out issues isn’t hard if you know what to do as an individual as Caroselli quoted “they will apply their knowledge and solve different problems” (Caroselli, 2011). Students in higher education will be able to make decisions on their own and in a variety of situations” (Caroselli, 2011). Problem solving has a few primary steps which are analyzing the problems and what happens next, generating an alternative to reach the set goal and assessing the best solution to creating a plan on what to do next. Now this is were decision making gets involved because decision making helps a manager/employee to handle organizational matters in a proper manner. In an organizational setting, the ability to make decision different between a leader and a subordinate. Mastering this ability provides a manager with the advantage of making quick decisions and solve problem in a sophisticated manner without hesitating.
Gathering relevant information: 
In order to conduct the study successfully, information regarding relevant field must be gathered. Gathering information in professional life depends on the intensity of the situation. In order to make appropriate decision on certain condition, it is important for a manager or leader to gather data on relevant issues. Upon the collection of relevant information, it becomes easy to decide.
Effective note taking:
Effective note taking refers to the method of gathering information from a variety of sources i.e. primary and secondary sources of information. While collecting data, it is necessary for the researcher to take notes of facts useful for conducting the study. Note taking ability enables a researcher or a professional to be aware of the facts happening around him. Note taking ability is helpful because sometimes it can be difficult to capture the moment or memories everything a professional experience throughout the day.  The result of note taking comes a bit late because professionals understand the necessity and importance of note taking when it becomes useful to him (Rosengren et al, 2013). 
Resource management: 
A manager always carries some responsibilities along with some resources for carrying out those responsibilities. Resource management allows managers to maintain organizational functions smoothly (Cloke & Park, 2013). Resource management also includes human resource management and it is the duty of managers to enhance the ability of human resources of that organization. Resources must be made accessible by concerned authority. If authorities do not have any access to the resources of the organization. Resources must be allocated in areas where is it necessary. This is very important for conducting a study (Mathis et al, 2017).
Reflecting on experience:
In order to identify and assess the pros and cons of the study, reflection on experience plays a vital role. Carrying out the study will enable the researcher to become more effective in the workplace. All these efforts will make the researcher more competent in the workplace and will provide him with information helpful to make effective decision. Ability to make effective decision will lead to the development of problem-solving skills. By conducting the study, the researcher can get the idea of contextual dynamics. Reflection on experience will help the researcher to understand the advantages and disadvantages of different situation and issues. Identification of drawbacks will enable researcher to overcome the drawbacks and therefore, efficiency will be ensured throughout the study (HPM, 2012).
Conclusion
In this report I have identified several skills relating to the employability and for pursuing higher education. The focus of this report was to identify and analyze different set of skills that I have and are necessary for attaining excellence in the professional setting as well as in the academic realm as well. This report I also explained different ways for developing academic and employability skills and relating it to real life workplace experiences. It is also identified in this report that there are different skills required in order to conduct a study and the importance of different sources of information are also identified along with their significance in problem solving and decision-making issues. Lastly, this report has given an overview regarding the referencing methods, techniques and why referencing should be used in a study.   
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