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Case Study: Mr Ahmed
Introduction 
In a health and social care environment, it is important to have a good communication, and it is also central part on working relationships.  To be able to communicate productively.  How ever this can help to deliver person-centred, high- quality care.  Social care sector communication is a two-way process involving one person expressing themselves and being understood by another.  
To be able to communicate effectively is a vital part in this role, the environment in health and social care means that you will be interacting with multiple people on a daily basis.  (Collier, 2021)
Mr Ahmed is a 68-year-old elderly man recently discharged from the hospital.  Mr Ahmed took treatment from a stroke, Mr Ahmed is from a Bangladeshi community, and his spoken language is Bengali, and he understands some English struggles with complex conversations.  Mr. Ahmed has a wife who speaks English fluently and communicates with the care team on his behalf.  Mr Ahmed not receiving his prescribed medication on time, his incident has been reported and is currently under investigations.  The multidisciplinary team also includes his GP, a district nurse who visits twice weekly to monitor his blood pressure and wound care, and a speech and language therapist who provides sessions to improve his communication and swallowing.  It is important to have safe communication and information sharing and to have effective safeguarding practices.  This ensures that all other parties are informed and they can respond appropriately. 
Social care professionals have a legal responsibility to share information when it helps support a person’s care. Sharing the right information at the right time is just as important as protecting someone’s confidentiality.  When professionals share relevant details with colleagues, it helps everyone make better decisions and ensures that people receive safe, consistent care, even when they move between different care settings (NHS England, 2023).
The Equality Act 2010 legally protects people from discrimination in the workplace and in wider society.  It replaced previous anti-discrimination laws with a single Act, making the law easier to understand and strengthening protection in some situations. It sets out the different ways in which it’s unlawful to treat someone. (GOV.UK 2013).

Care providers must not only respect her role but also ensure that she has all the relevant information she needs to care for her husband at home.  However, without effective communication, Mr Ahmed’s wife may feel left out of decision-making. That may lead to feeling of frustration or anxiety.  The family’s peace of mind is equally important, as they carry the responsibility of supporting Mr. Ahmed on a daily basis.  It is vital that the care provider understands and acknowledge the emotional load on Mr. Ahmed’s wife and they give her all the necessary support. Whether it’s in the form of clear medical advice, reassurance, or helping her navigate the complexities of caregiving.  
As a care giver, it is important to communicate effectively.  This means involving Mr. Ahmed in decisions about his care listening carefully to what he has to say, his preference, culture and language should be respected so that he feels comfortable and valued. By doing this, Mr Ahmed is more likely to feel confident sharing his needs, and the care he receives can reflect what is important to him.  
According to the Equality Act 2010 serves as reminder that all patients, regardless of their disabilities or challenges, have a right to equal treatment, dignity, and access to care.  Relating to Mr. Ahmed, this means that his care give must ensure that his communication needs are met in a way that respects his dignity. Giving him the choice of a Bengali-speaking interpreter, using simplified language, and taking the time to explain complex medical terms are all ways to meet these requirements.  
The Act is there to make sure that individual to understand we as people need to be treated fairly and by not discriminating one another, this is because of certain personal characteristics, known as “protected characteristic” which was previously called “grounds”). When it comes to services and public functions, these include disability, gender reassignment, pregnancy and maternity, race this includes ethnic or national origins, colour and nationality, religion or belief sex and sex orientation (Government Equalities Office 2010).
To maintain good administrative skills which plays a very important role in professional practice, especially when caring for someone like Mr. Ahmed.  Although administration is not only relating to paperwork, but also a core part of making sure people receive safe- well- organised, and respectful care.  When staff are organised and accurate, it helps ensure that Mr. Ahmed’s needs are clearly understood and that his care runs smoothly.  
In Mr Ahmed’s care, good administration means that record keeping about his health support needs, and personal preferences is written down clearly and kept up to date on the system.  This allows health care or his care giver involved in his care to know what support he requires and how best to provide it.  For example, if Mr. Ahmed’s condition changes, accurate records help staff respond to the information quickly and appropriately.  When administration is done poorly, important details can be missed, which may lead to confusion, delays in care, or mistakes that could affect his wellbeing.
(NHS England, 2024a) mentions that any organisations need to do more than just follow the law when collecting and processing data—they also need to be open and honest about how they handle the information. Being transparent is a key part of protecting people’s information. Patients should be able to clearly understand how their data is used and why it might be shared. Essentially, there should be no surprises when it comes to how their personal information is handled.
In the UK, there are key laws in place that set out how patient information must be protected and handled, these include the Data Protection Act (DPA) 2018, which brings the EU General Data Protection Regulation (GDPR) into UK law, and the common Law Duty of Confidentiality (CLDC), which requires that personal information shared in confidence is kept private. 
When all the professionals involved communicate and work together as a team while taking care for Mr. Ahmed.  Each professional involved in his care has different skills and knowledge, and by supporting one another they can make sure that Mr. Ahmed receives the right care at the right time. For example, the GP looks after Mr. Ahmed’s general health and manages his medication, while the district nurse may visit him at home to monitor his condition or give treatments.  Domiciliary care workers help him with everyday tasks, such as washing, dressing, eating, and moving around safely.  The speech and language therapist supports him if he has difficulties with communication or swallowing. When each professional talk to each other and share important information, they can understand Mr Ahmed’s needs better and respond quickly if something changes.  When working together also helps make sure that everyone follows the same carer plan, if a care worker notices that Mr. Ahmed is struggling to swallow food or seems more unwell than usual, they can report it to the appropriate professional so the issue can be addressed quickly.  

 (Drew, 2023) has mention that in a Communication theory. particularly the Shannon -Weaver model, shows that communication is a simple one – way process.  In this model, s sender creates a message and sends it through c channel to a receiver.   In this model, sender, a sender creates a message and sends it through a channel to a receiver.  Along the way. The message can be affected by noise, which may distort its meaning.  The receiver then interprets the message.  This model focuses on how information is transmitted clearly from one person to another; however, it does not include feedback, making it a liner form of communication. 

In Mr Ahmed’s situation, the Shannon-Weaver Model of Communication helps show how everyday barriers can get in the way of clear communication.  In simple terms, noise is anything that makes it harder for a message to be understood properly.  
For Mr. Ahmed, there are many challenges.  Because Bengali is his first language, when communicating with others then he would properly find it difficult to fully understand information given in English.  On top of that, when healthcare professionals use complicated medical terms, it can make things even more confusing, even if they are trying to explain clearly.  There are also issues behind the scenes- if care staff are not communicating well with each other, important information can be missed or misunderstood.  The missed domiciliary care visit is a good example of this, as it suggests something went wrong in passing on or acting on the message.  
Overall, these barriers make communication less effective, which can lead to confusion and may negatively affect the quality-of-care Mr Ahmed receives.  And good administrative skills, careful record keeping and following data giving support to high quality care, in his case these practitioners help to make sure his care is safe, consistent, and focused on him as an individual rather than just his condition.  
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