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[bookmark: _Toc213142341]1. Introduction
This report shall analyze the use of psychological theory in supporting the older people living with dementia at Abbey Park Coventry. The report will be aimed at examining how theoretical theories can inform successful professional practice in dementia care. It will discuss the theory of cognitive development by Piaget and the sociocultural theory by Vygotsky and compare them with cognitive and behavioural management. The discussion will also diagnose potential professional issues and critically evaluate how to deal with them. In general, the report will also seek to illustrate how psychological knowledge can improve empathetic and human-centred care on elderly persons with dementia. 
The details on the grounds of the Abbey Park Conventry is considered for having certain factors, which can be cosndiered to be appropriate for cultural competence. It is noted that individualised care and inclusive decision making and compassion as well as respect promote theinclusive practices of the company (Abbey Park Coventry, 2025). On the other hand, the application of behavioural support strategies and cognitive stimulation therapies through MHA’s equality and diversity framework adheres to CQC-regulated standards to make it culturally competent as well. 
The discussion will also see the possible professional challenges and critically evaluate the ways of handling them. Generally, the report will seek to illustrate how psychologists can improve empathetic and individualised care of elderly individuals with dementia. The application of the theoritical concepts can provide with wider possibilities aiming for the enahncement of the key considerations. Proefficient challenges on the grounds of Communication Barriers, Maintaining Consistency, Emotional Burnout, Staff Stress and Ethical Dilemmas is also expected to frame the outcome and manage the key processes effectively for better enhancement methods. The application of the critical considerations further provides with a clear indication for the enancement processes that can promote the key methodological applications as well.
[bookmark: _Toc213142342]2. Detailed overview of the two theories
[bookmark: _Toc213142343]2.1 Piaget’s cognitive development theory
Detailed explanation
The cognitive development theory developed by Piaget discusses four major stages or levels: sensorimotor, preoperational, concrete, and formal operational stages, which form various stages of cognitive maturity (Xiao and Gonçalves, 2025). One of the greatest advantages of this theory is that it does focus on experience and developmental stages in cognition realization (Martinez et al., 2023). However, it has a drawback, where it underestimates adult cognitive adaptivity and the role of the social environment.

Figure 1: Piaget’s cognitive development theory
Source: Author
Application of the theory to old people
This theory in Abbey Park Coventry can customize engagement activities based on the cognitive ability of the residents so that they do not have to be overwhelmed mentally (SHARMA, 2025). The theory encourages orderly practices, sensory interactions, and repetition of learning in order to strengthen memory and understanding. An example is that personalised cognitive activities and reminiscence therapy are in line with the Piaget concept of adaptive learning (Lajante et al., 2023). 
[bookmark: _Toc213142344]2.2 Vygotsky’s sociocultural theory
Detailed explanation
Sociocultural theory identifies two key elements, Zone of Proximal Development (ZPD) and scaffolding, which explain how the guidance can be used to increase the learning possibilities of an individual (Xi and Lantolf, 2020). The major advantage lies in the fact that it is concerned with social learning and interpersonal support to facilitate mental stability. Its drawback, however, is that it is not easily able to measure individual progress in complex social settings.

Figure 2: Vygotsky’s sociocultural theory
(Source: Author)
Application of the theory to old people
This theory helps in dementia care by having meaningful social interaction and providing guidance in the environment of the Abbey Park Coventry. Social activities that involve old people with dementia are organized and provoke memories and emotional bonding (Nwangwu, 2024). The interaction within the Zone of Proximal Development is increased by group exercises, music therapy, and reminiscence sessions. Besides, the theory promotes the establishment of an enriched social environment that upholds dignity, belongingness, and purpose by the residents (Hassan et al., 2023). 
[bookmark: _Toc213142345]3. Application in the health and social care context
[bookmark: _Toc213142346]3.1 Critical evaluation
Application of the theory to the Abbey Park Coventry
The two approaches developed by Piaget and Vygotsky can be used to make a complimentary contribution to Abbey Park Coventry, but both approaches possess limitations. Abbey Park is rated overall as Good by CQC, which however, Safe needs to be improved and this does not make it easy to simply apply it (CQC, 2024). The concepts of stages developed by Piaget focus on the cognitive abilities of individuals. Nevertheless, Piaget does not take social context and adult cognitive plasticity seriously. Conversely, Vygotsky presupposes social scaffolding and the Zone of Proximal Development, which allow interventions guided interaction (Beale, 2025). However, Vygotsky is not as prescriptive on the individual pathology in dementia. Importantly, the combination of both theories to apply would assist in person-centred care balancing structured routines and a socially mediated stimulation. However, potential constraints on the organisation such as resource pressure and regulatory needs at Abbey Park may hamper the regular implementation. 
Practical examples to assist professionals in addressing psychological challenges 
Piagetian reasoning implies application of concrete, sensorial cues to correlate with remaining cognitive frameworks. Nonetheless, purely personal activities can alienate the residents and diminish social meaning (Lachaud et al., 2024). On the other hand, social interactions with social support and cognitive prompts of a Vygotskian scaffold reminiscence group improve recall and emotional control. As an example, a member of staff might be permitted to use family pictures as he or she recalls step by step to lower anxiety and promote self-esteem and take time and trained staff. Similarly, co-constructed life-story work involves a dialogue based on Vygotskian dialogue to reconstruct life-story and maintain a sense of self (Fini et al., 2022). 
Practical examples to assist professionals in addressing behavioural challenges 
To a Piagetian perspective, simplified environments ease the cognitive burden and avoid confusion (Pedapati, 2022). An example would be visual clues and labeled areas, which go hand in hand with the concrete thinking of residents, a reduction in agitation. Vygotsky recommends the scaffolding method of transition, in which the staff assist in the dressing and personal care step by step through prompts (Nguyen, 2022). This will minimize opposition and save face. As an illustration, through behaviour mapping and group activities, it becomes easy to promote social norms and behaviour modelling through the application of both theories (Brown et al., 2024). 
[bookmark: _Toc213142347]3.2 Potential challenges for professionals
Communication Barriers
At Abbey Park Coventry, there is a major issue of communication among professionals that are involved in interacting with dementia residents. The sociocultural theory of cognition is based on the view of Vygotsky that language mediates cognition but in dementia, the mediation is compromised (Lockman and Tamis-LeMonda, 2021). Conversely, employees make use of visual cues and body language to make up, improving clarity. Personalised interaction strategies, like the adjustment of the tone or repetitive phrases, are better at enhancing comprehension, yet it is time and patience (Danaher et al., 2023). 
Maintaining Consistency in Cognitive Stimulation
The application of Piaget theory of cognitive development in nursing means that cognitive stimulation must be implemented in accordance with the stage of cognitive development of every resident. Non Monitored staffing, however, and poor shift rotation at Abbey Park Coventry inhibit continuity in therapeutic interactions (CQC, 2025). Structured schedules of activities, in turn, may be useful in keeping routine and familiarity, and promoting mental stability. To avoid cognitive overload, the staff needs to constantly change the activities and use both simplicity and challenge (Tosolini et al., 2025). 
Emotional Burnout and Staff Stress
Constant experience of cognitive deterioration, agitation, resistance stress is alleviated by team support, which is the implication of this emphasis on social collaboration by Vygotsky (Maghfiroh and Muttaqin, 2025). Nevertheless, emotional fatigue and excessive workloads decrease the quality of performance and empathy. Conversely, reflective supervision is promoted by the supportive culture and leadership of Abbey Park Coventry to deal with stress (Abbey Park Coventry, 2025). 
Ethical Dilemmas in Care Practice
The theory by Piaget fosters an ordered support, but too much control can dishearten independence (Nguyen, 2022). On the other hand, an approach suggested by Vygotsky propagates guided participation, promoting dignity but threatens safety in case of the aggravation of cognitive decline (Gagné et al., 2022). In Abbey Park Coventry, there should be ethical sensitivity on consent and space since personal space should be observed at all times. 
[bookmark: _Toc213142348]4. Conclusion
As has been shown in the report, the application of Piaget cognitive development theory, as well as the sociocultural theory, by Vygotsky, can be of great help in improving the work of dementia care at Abbey Park Coventry. It has demonstrated that cognitive and social stimulation enhances the memory, emotional stability and behavioural control of residents. Nevertheless, it is also seen in the results of professional struggles, such as the barriers of communication, the emotional strain and the ethical considerations, which need constant training and control. The critical analysis proved the fact that an integrated theoretical strategy facilitates both systematic learning and interpersonal communication. Finally, psychological theories armament allow building a caring, flexible, and human-centred health care culture among dementia elderly individuals. The report has also shown that the implementation of Piaget theory of cognitive development and the sociocultural theory by Vygotsky could help a lot in improving dementia care at abbey park Coventry. It has revealed that cognitive and social stimulation enhance the memory, emotional stability, and behavioural regulation of the residents. Nevertheless, the results also point to work-related issues, such as communication barriers, emotional stress, and ethical dilemma and need to be trained and supervised thus continuously. The critical analysis established the fact that integrated theoretical instruction supports individualized learning as well as social interaction. Finally, it is possible to use psychological theories to promote a more people-centred, adaptive and empathetic care environment in older adults with dementia. The enhancement on the grounds of the challneg mitigation and related processes to offer critical enhancements are discussed in the report as well. This can provide with enhanced operations and managerial application based processes as well.
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