Salary: Competitive; company car and benefits provided 

Hours: 40 hrs/week

Shift Pattern: Monday – Friday

Contract:  Permanent

Would you like to be part of a fast paced, innovative and creative Client contract? Bringing people excellence to developing teams across the UK?  You will be up front working on cultural, and engagement plans to ensure that Mitie colleagues deliver our vision and values which are built on the simple premise of ‘The exceptional, every day'- This is our overarching commitment to both our customers and our colleagues.  Can you bring energy every day and be present and visible at all levels in an agile way, with a mix of office based and site-based engagement?   If this sounds like a role you might be interested in, we would be happy to hear from you.

What does the role look like?  Reporting to the Retail Sector People Partner, the successful applicant will.  

· Proactively partner the Account Director and managers at all levels in providing pragmatic and commercially focussed HR solutions, including development and implementation of the account strategy and people plan across the contract.
· Support teams by training and coaching, for improvement with case management, recruitment, resource planning and onboarding, culture, and engagement strategies
· Manage compliance, working with right to work, health and safety and data teams
· Have ownership and Involvement in projects across the wider business 
· Develop and maintain communications and working relationships with key stakeholders across the Mitie Business 
· Be accountable for developing and nurturing talent and develop succession plans across the contract
· Monitor and evaluate people data and management information to assist with compilation of monthly people reports 
· Developing a culture with colleagues across functions supporting on mental health, occupational health, and employee welfare matters and initiatives.
· Coach managers to close complex employee relations cases 
· Liaise with the Change Partnering team to track organisational design and development including TUPE and supporting with mobilisations of new sites, as required
· Work with the People Business Partner on change initiatives in relation to restructuring and new business
· Enable employee engagement and communication with all employees to drive improvement of morale and engagement survey results, including action planning.
 
PERSON SPECIFICATION

· HR Professional with experience in a commercially focussed environment.
· Ability to deal with high volume and fast paced Business and re-prioritise regularly.
· Computer literate; Microsoft suite, SAP, SharePoint.
· Resilient, with ability to influence key decision makers and challenge when necessary.
· Ability to drive the HR agenda with managers.
· Team player and confidence to build relationships with the business and wider HR function.
· Confident and articulate communicator.
· Strong commitment to customer service; able to quickly establish credibility and build rapport and trust.
· Ability to deliver information to managers that may be difficult and challenging.
· Demonstrate understanding of the need for confidentiality.
· Ability to make own decisions and see them through to conclusion. 
· Sound knowledge of employment law and best practice.
· Full UK driving licence essential.
· Experience of multi-site, multi-discipline organisations preferable.
· Ability to deliver HR training on a range of subjects to varying abilities.
· Able to work under pressure and to tight deadlines.
· TUPE experience preferred but not essential.

 
Angela Codling
Service SUPPORT MANAGER
07423849654
Angcod07@yahoo.com
Birmingham, UK 

Personal Characteristics & objectives

I am a self-motivated, confident and highly trustworthy individual who strives to deliver outstanding quality and results in customer-facing service delivery roles. I am an experienced Service Support Manager who operates in a customer-focused way, successfully providing first-class results in line with stringent targets and deadlines.
These results are achieved by utilizing expertise in the analysis of day-to-day arisings and the deployment of quantitative problem-solving skills. I strive to understand the customer needs whilst improving team efficiency and capability by training and problem resolution.
I have been with my current company for more than 12 years in two specific roles which testify to a dependable nature that strives for service delivery excellence through continual improvement.

Skills & Abilities


· Customer service and support
· Managing staff directly
· Managerial support
· Technical support services
· Service Plan drafting
· Labour budgets
· Payroll

· Presentations to clients
· Key Performance Indicator (KPI) Reports
· Power BI
· Mi Reviews
· Stock orders
· Audits
· Excel proficient









Experience


05/2021 - Current	Service Support Manager – Mitie Cleaning – Birmingham UK
I manage multiple high value accounts such as Ernst & Young, Deloitte etc. from both a customer-facing service delivery perspective as well as the internal team management elements including budgets for labour, staff training/development, problem identification and resolution. KPIs and direct customer engagement are used to ensure optimum service satisfaction whilst company profits are protected by efficient rota planning, process efficiency and waste minimization.


Specific tasks included: -

· Diffusing challenging situations using management techniques
· Handling customer concerns and escalating major issues to Regional Operations Manager
· Preparing written communications, documents and reports
· Redundancy’s
· Recruitment
· Troubleshooting problems and diagnosing systematic faults
· Develop ongoing programs using good team communication and collaboration.
· Resolve customer queries and problems using effective communication and providing step-by-step solutions.
· Produce high-volume orders to effectively meet customer demand
· Achieving service time and quality targets
· Operate equipment to exceed production targets
· Develop excellent working knowledge of industry trends and improvements in processes
· Collaborate with staff to formulate budgets and improve department revenue
· Maximize customer engagement and satisfaction by delivering excellent customer service.
· Planning and execution of new strategies to increase sales



02/2014 – 05/2021	Service Support Manager – Mitie Document Management – Birmingham UK
This role was both customer and internally facing with the emphasis here being on process accuracy, efficiency and optimization. Confidentiality and confidence in the delivery service was paramount for customer satisfaction. This role involved the management of contract staff in an environment that was fast paced and demanding, requiring significant dedication, energy and enthusiasm to achieve service delivery excellence.


Specific tasks included: -


· Explored and created new ways to resolve problems with processes, technology or team members to improve overall efficiency
· Demonstrated consistent hard work and dedication to achieve results and improve operations
· Supervised work of contracted employees to deliver work on schedule
· Developed ongoing programs using good team communication and collaboration
· Managed payroll accuracy using specific checklists and quality review processes
· Met schedule using excellent planning and coordination skills
· Prepared range of written communications, documents, and reports
· Created plans and communicated deadlines to complete projects on time
· Enhanced working relationships by participating in team-building activities
· Met budget targets through responsible planning and resource allocation
· Guided teams in product merchandising and inventory management
· Planned and executed new strategies to increase sales
· Maximize customer engagement and satisfaction by delivering excellent customer service
· Inspected products and services to comply with quality standards.
· Handled 10-20 inbound calls per day


COMMUNICATION	

Strong written and verbal communication skills, including the ability to provide constructive feedback to both employees and customers as required. I strive to reduce confrontation and build consensus where possible.

Leadership

Ability to manage multiple projects simultaneously and meet tight deadlines, while maintaining the highest standards of quality.Proven ability to manage multiple projects simultaneously and meet tight deadlines, whilst developing and managing staff, optimizing process efficiency and always maintaining the highest standards of quality and service delivery.





                                                                                                                   
                                                                                                                     Angela Codling  
73 Crompton Road
Nechells
Birmingham
B7 5SH 

Mitie Business Services
T2
Bickenhill Lane
B37 7ES
Friday 13th February 2026


Dear Sir/Madam

I wish to apply for the role of _HR Manager Position, currently being advertised on your website. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 12 years’ experience in the Facilities & Cleaning Industry, however I have no experience in HR I do have a lot of people experience due to my job role currently in. I am confident in my ability to contribute strategically to your HR function and support your company’s growth objectives.
Throughout my career, I have successfully led recruitment initiatives, implemented performance management systems, and developed employee engagement programs that improved retention and workplace culture. I bring strong knowledge of labor laws, HR policies, compensation planning, and conflict resolution, combined with the ability to build trusted relationships across all levels of an organization
In my previous role, I streamlined recruitment processes, reducing time-to-hire while improving candidate quality. I also introduced structured onboarding and training programs that enhanced employee productivity and satisfaction. 
Thank you for considering my application. I welcome the opportunity to discuss how my skills and experience can add value to your organization. I look forward to your response.

Yours sincerely 
Angela Codling

