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This assignment will examine the importance of effective communication, administrative skills, record-keeping, and collaborative working, and how these concepts relate to Mrs Mann's study. Mrs Mann is a 72-year-old woman who has recently been discharged from the hospital after having surgery for a hip replacement. She is a woman who speaks to those who lack speaking English as her first language is Urdu, she has been receiving domiciliary care and physiotherapy to help support her across the week. The case study later discusses how a language barrier has caused a challenge, resulting in inconsistent documentation and miscommunication that has delayed Mrs Mann's mediation from being adjusted. This study will look into 3 different areas which are effective communication, administrative skills and record keeping and collaborative working. One each area has been defined it will focus on the challenges that could lead to patient risk what the solutions are and how Mrs Mann's case study could have been developed.

Effective communication
Communication is the key a quality healthcare, as it allows providers to bond and build relationships with their patients so that they can provide the best healthcare outcome possible (Sharkiya, 2023).  To provide the best healthcare possible there are different methods of communication that they can used to build trust and relationships with their patients such as verbal and non-verbal methods these are very handy especially when it comes to family-centred care (Meneses-La-Riva et al., 2025). This would be very handy when when it comes to Mrs Manns case especially as English isn’t her first langue and her daughter is her interpreter, this could help reduce any miscommunication between professionals and the mother when her daughter is interpreting. 

The NMC code 2018 sets standards for nurses, midwives and nursing  associates to follow and uphold so that they can practice within the UK whilst protecting the public, those that meet the requirements can only (Nursing and Midwifery Council, 2018). The code stresses that professionals must take reasonable steps to meet people's language and communication needs, wherever possible to help their own needs or other people's needs, they should use a range of verbal and non-verbal communication methods and consider cultural sensitivity to better understand their patients' needs (Nursing and Midwifery Council, 2018). On the other hand, Shamsi and others in 2018 found that patients with language barriers have seen a negative impact on the quality of healthcare that they receive such as patient safety and satisfaction of medical professionals. Which has been sturdy in the study with Mrs Mann's mediation was delayed to be adjusted due to the miscommunication that had taken place.

To improve communication within Mrs Mann's healthcare plan it would be beneficial for the team to adopt an external interpreter who would help communicate with her herself but also her family. The reasoning behind this is that many studies have seen that interpreters increase the satisfaction and communication for patients compared to other interpretation types to having none at all (Heath, Hvass and Wejse, 2023). Another study had found that using a professional interpreter had increased patient comprehension by over fifty per cent (van Lent et al., 2025).

In summary, Mrs Mann's case shows the importance of developing staff's communication skills and adopting an interpreter into patient plans to prevent further patients from feeling neglected and reducing the possible mistakes to happen such as a lack of communication.


Administrative skills and record-keeping
When handling patients' data and information staff and services have to adhere to the Data Protection Act 2018 which is mainly known for the provision of processing of personal data (GOV.UK, 2018). However, there is a lot more to this act that service providers have to adhere to one of the main ones which allies to this case is having the right documentation and processing of any activity that takes place (Awad et al., 2024). In Mrs Mann's case, it can be seen that there had been concerns for inconsistent documentation for her health reports which led to a delay in medication change.

In the past, there have been many reasons why poor record keeping has taken place such as a lack of time between patients, providers perceiving a lack of importance, inaccurate or incomplete information, lack of standards (Abdelrahman, 2014). However, the reasoning why it happened does not comprehend the effects that it could have led to in Mrs Mann's case especially after having a hip replacement at the age of 70. There could have been so many possible risks such as compromised patient safety with medication, medical errors, delayed treatment, increased costs, and legal liabilities to providers (Health Education England, 2022).

In summary to prevent the risk of poor record keeping services can implement further ongoing training for staff member where they are reminded if the importance of record keeping, how they can do it and what it can lead to this would allow services providers to be reminded of the basics that could be forgotten due to high work pressure (Bjerkan, Valderaune and Olsen, 2021). 

Collaborative working
In many health care plans a collaborative working will take place which will involve multiple professionals with different background insights and perspectives working together to achieve the best outcome for a patient (Samuriwo, 2022). Mrs Mann's care includes many different health professionals such as a domiciliary care worker, physiotherapist, her GP and her daughter who cares for her. When taking care of Mrs Mann all care providers need to collaborate so that they can diagnose, rehabilitate, monitor and support her.

When working in collaborative working some challenges could be faced Zajac et al in 2021 had seen that communication barriers was a big challenge when working in teams due to different professional language, lack of time or separation and to prevent this from happening carers should establish clear communication protocols where they only use clear and simple lanagage, they actively listening to each other and maximise the use of technology (Zajac et al., 2021). Another challenge that could be faced which has been seen in Steihaug et al study in 2019 where xare provides having unclear roles and responsibilities which could lead to confusion, duplication and even talks being missed and the solution to this challenge was seen to be health carers defining each carers role and responsibility, establishing the main goal so that all professionals share the same vision of helping the patient out.


This assignment looked at effective communication, administrative skills, and collaborative working within relegation to Mrs Mann's case study. The assignment has shown how poor communication barriers, poor record keeping and weak collaborative working can affect a patient's safety and health outcomes. Applying and adhering to professional standards such as the Data Protection Act 2018 and NMC 2918 can increase the safety of a patient by allowing safety, effectiveness and ethics to be met. Healthcare professionals and services should always be looking at improving their healthcare but also the effectiveness of it to prevent any risk or challenges from taking place, in this case, it was seen to be an adjustment to medication but it was someone's life in hand.
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