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[bookmark: _Toc531471696]Introduction:
Digital Skills is one of the most important KPI (Key Performance Indicator) in this modern world of business and personal life. Hardly any business can now survive without utilizing the merits of modern technology into their business. It asks for no doubt that businesses like Amazon, Uber, Alibaba etc. wouldn’t have flourished unless modern technological platform would have been visible. Apart from these internet-based businesses, share markets/capital markets also largely rely on this modern technology (Lowe, 2016). Technology does support the world which are we live. Technology means a medium that alleviates the workload on human beings and makes life easier. Development of technology has helped to alleviate the difficulty of computation and make everything concentrated.  The advent of modern technology has helped to increase the pace of the solving the tasks at hand and with ease. Moreover, the invention of newer technologies has helped to enhance the job quality and make it easier.

Now I would like to discuss two technology and compare with them:
Part- A: 
Smartphones:  A smartphones mainly helpful for the communication and make our life very easier, specially synchronise email address on our smartphones so vital which may even sometimes faster than computer also easy to connect with the people and provide more information with each other. A smartphone allows you to store data, picture and important message or document such as Samsung or iPhone mobile. 

Samsung Mobile:
A technology of Samsung mobile is a recognized and most famous mobile with this generation. Samsung is the most comfortable technology supporting in our day to day activity, Personal, education and for the business. 

iPhone:  The history of iPhone began with a request from Apple, since then iPhone began more famous for a new technology. Today latest update iPhone X super retina display with custom-built OLED panels. 

                    

                    Compeering to Samsung and iPhone mobile:


	                 Samsung Note 9
	                        iPhone X

	Camera rear megapixel-      8      
	Camera rear- megapixel-       12        

	Camera front megapixel-     12        
	Camera front- megapixel-       7       

	Processor speed-                1.3Hz
	Processor speed-                   1.3Hz

	Water resistant-                   Yes
	Water resistant-                      Yes

	Operating system-            Android
	Operating system-                  iCs

	Apps store-                    Play store
	Apps Store-                     Apps Store

	Extendable Memory-     128 GB
	Extendable memory-              126GB

	Ram-                              6 GB
	Ram-                                       3GB

	Weight-                          163grams
	Weight-                           174grams

	Price-                             Lower
	Price-                                   Higher

	Battery-                          4000mAh
	Battery-                               2716mAh

	Processor-                    Hexa core
	Processor-                       Octa core

	Internal Memory-          64GB
	Internal Memory-             128GB



Note: In both device I would recommend Samsung Mobile:

Many reasons I would recommend Samsung mobile because of most features are available, more space, more Ram processor also Samsung has more secure Iris Scanner, fingerprint sensor on the device, High performance, good battery life, faster for personal and for the business use, easy to install or download any program without any account. But iPhone need to create an account which is call play store. Research market Samsung mobile cheaper decent phones on a budget then iPhone also more comfortable to using Samsung mobile. 












Part – B: Web conference: 

Our personal or business to using better engagement and communication from anywhere web conferencing is very powerful and intuitive platform. Web conferencing helping screen sharing and HD video which helping us closer and more connecting each other. 

                          Compeering with What’s App and Skype:

	                                  What’s App
	                                  Skype

	Audio recording-                          Yes                            
	Audio recording-                 No                                             

	Cloud Syno-                                  No
	Cloud Syno-                        Yes

	End -to-end encryption-                Yes
	End -to-end encryption-       No

	File size-                                     100MB          
	File size-                            unlimited                                

	In-app purchases-                          Free
	In-app purchases-                  Free

	Platforms-   Android, IOS, Web, Mac, Windows & Windows Phone
	Platforms-   Android, IOS, Web, Mac, Windows & Windows Linux

	Videoconferencing-                       No
	Videoconferencing-               Yes

	Favorite contract-                           No
	Favorite contract-                   Yes   

	Screen Sharing-                              No
	Screen Sharing-                      Yes

	Audio recording-                           Yes
	Audio recording-                     No



Note: I would recommend using Skype because:

Skype is the very simple, fast and easy to use. After downloading the apps, I can use in the same time. Do not need to use sim card. I just need to do register in a short time. I can contract or make a call anyone who is my contract list even I can see if someone in live or typing any message. Unlimited call and downloading with Wi-Fi or from the internet. Video call are more comfortable for the business, personal use or web conferencing.












Social Media:

In 2018 report more then 4 billion people using social media and internet. More over half of the population in the world are connected with social media for using connection people, marketing, promoting their business and for personal engagement such as Facebook or twitter most active and connecting people. Now people also using social media marketing and the online marketing service.

Please see the World research 2018 strategy picture.
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My Face book Link:
https://www.facebook.com/himate07
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LinkedIn:

 https://www.linkedin.com/in/humaun-kabir-a5916b57/
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Twitter account Link:

https://twitter.com/HumaunK77867860
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Social Media as a platform for marketing and collecting market insight:
Social Media Platform as Facebook and twitter have come a long way to influence the decision of clients and customers and the beneficiaries of Augmedix services. Despite being reliant on modern technology, the business model of Augmedix is still labor intensive i.e. dependent on the scribes it has (Hart & Bond, 1998). 
To reach the potential clients, Augmedix uses its dedicated Facebook page to reach the practitioners and US healthcare service recipients. Moreover, the recent trendy pages in Facebook as well as twitter also helps Augmedix to stay on top (Augmedix, 2015).LinkedIn and Glassdoor which are two most influential websites for job seekers also feature Augmedix to exhibit them to potential business beneficiaries (Cravens & Piercy, 2016).
As a matter of fact, Augmedix has successfully garnered the support of emergence capital, dcm, Redmile Group, McKesson, Orbimed as investors and the relationship with the investors are being maintained through regular information dissemination in the form of publication of Annual Reports and other publications and the announcements are often made through the online platform (Augmedix, 2015).
As per the sustainability report published by Facebook on 2017 it has been found that apparently 2 billion active users regularly plough through the online platform and these visits open new feed for the statisticians to look into new possibilities. By feeding upon the information, Augmedix in partnership with google can have better and refined service i.e. history of the patient, behavior of the patient, food and physical activities etc. that will support Augmedix in providing better documentation of the profile of the customers and give the practitioner a nimble service and access to info. 
Augmedix by utilizing its online platform has come across in partnership with Catholic Health Initiatives, Christina Care Health System, Dignity Health, Eastern Maine Medical Center, Mercy Medical Center, Tri Health and Sutter Health as the Health System Partners and look forwards to increasing its Health System Partners. 











Social Media as a tool for Marketing:
[image: ]In this changed Dynamics of modern business practice, Social platform plays a more stringent role than they traditional outbound marketing process. About 84% of Business to Business (B2B) clients are approximated to be the user of social platform accounts in direct or indirect ways. As per the statistics, about 70% Business to Client (B2C) marketers gained market by using only Facebook and this is more pertinent for the businesses solely dependent on Facebook. Facebook and Google are the major drives to boost advertisements in the form of Google ad banners and Social Post boosting. In order to create brand loyalty and customer awareness Facebook and other social platforms like Pinterest, LinkedIn can play significant roles. Apparently Augmedix currently enjoys a followership of 10,000+ and with the target market it has, Augmedix will steadily make a breakthrough. 1Augmedix Facebook Page


Social Media to reach the Target Resource Pool:
It can be seen from the Facebook page of Augmedix that most of the videos and photos are for recruitment purpose. As Augmedix works directly with B2B clients, the purpose of using social media platforms is to collect information on the potential scribers and employees and in regions like South Asia Facebook plays a significant role to build up the two sided communication between Augmedix and job seekers (Lowe, 2016). 
[image: Related image][image: ]2 Leading Social Platform Visit Stat
3Augmedix Recruitment


As Facebook enjoys the highest number of social platform visits and most of traffic in Facebook is generated from the South Asian region that prompts Augmedix to invest more and more in social platforms like Facebook. 








Freedom of Communication:
As mentioned, Facebook posts are often open for commenting and queries. Apart from the option for ‘send message’ Augmedix is also vigilant in answering to the queries posted on its Facebook posts.
As mentioned, Facebook posts are often open for commenting and queries. Apart from the option for ‘send message’ Augmedix is also vigilant in answering to the queries posted on its Facebook posts.
[image: ]4 Comment and Share of Posts

[image: Social media active use and visits]5 Source: Guardian

From the image above, it can be seen that almost 82% visitors visited YouTube whereas only 73% visited Facebook in one month however, the contribution is starkly different considering the proportion. As a matter of Fact, Augmedix enjoys 283 subscriptions of which mostly are B2B Clients.
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Creating Online Presence:
Creating online presence has now become a rudimentary thing for any business organization that wants to operate in the market will bold stand. Even for Augmedix that operates on B2B level, online presence is a quintessential job to undertake.
Online Platforms like Facebook, YouTube, Twitter, Pinterest, and LinkedIn are no more the platforms for leisure time. To be honest, companies are becoming more interested in becoming a regular user in the Facebook by posting their job offerings, product launchings and to ensure brand loyalty announce their various discounts and offers. As it has been iterated before that Augmedix vigorously looks through Facebook for its employees, maintaining a social account is therefore necessary (Hart & Bond, 1998). 
For the sake of simplicity and understanding, an imaginary person named Humaun Kabir has been considered for opening a new Facebook account. I will be beneficiary to the latest updates of his favorite brands, football clubs and get information on the job vacancies.


[image: ]Benefit of Social Media: 

I believe people and technology Social media are connected and working as an expert influence on social structure and cultural values. Social media network specially Facebook, twitter and Augmedix are making more social, engaging more personal relationship and sharing or participations are getting easy on social networking site also benefiting for the marketing and for the business.  (Tong, Van Der Heide, Langwell & Walther,2008) By using those accounts, I (Humaun Kabir) can now enjoy my privilege of the social platforms, specially connecting the people and sharing my knowledge and experience.
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