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Reflective Activity Using Gibbs’ Reflective Cycle
Description.
In Task 1, I prepared and delivered an individual video based on the group presentation about Greenfield Home Care Agency. I chose the role of Care Coordinator because it links closely to scheduling, communication, care updates, and digital safety. The presentation showed how Microsoft Excel can support visit planning and medication logs, while Microsoft Teams can improve staff communication and collaboration.
Feelings and evaluation.
I found the topic useful because it connected digital tools with real care practice. I felt more confident when discussing Excel and Teams because the examples were practical and easy to explain. However, I also felt nervous during the presentation because I wanted to speak clearly, control my timing, and sound professional. In my view, the content was relevant, but my delivery needed more confidence and smoother flow.
Analysis.
One challenge in researching the topic was selecting the most relevant evidence. There was a lot of information about Microsoft 365, but I needed to focus on points linked to the Care Coordinator role. Another challenge was presenting the topic in a simple but academic way. I also learned that recorded presentations require strong pace, voice control, and confidence. At times, I could have explained the link between digital tools, patient care, and digital safety more clearly.
Conclusion.
This task improved my understanding of how digital tools support care coordination in health and social care. It also showed me that good research and good presentation skills must work together. Strong content is less effective when it is not delivered in a clear and organised way.
Action plan.
To improve, I will use more academic sources, organise my points more carefully, and practise before recording. For Task 3, I need to study the Care Coordinator role in more depth, follow a clear report structure, and develop stronger discussion on how digital tools improve care quality, teamwork, and digital safety.
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