Reflection- experience of returning to education
Description
I have decided to use Gibbs’s reflective cycle model of reflection (Gibbs, 1998). Last year I decided to register for a business course. I searched different universities, but I found University of Wales had business courses that I wanted to do, and these were very interesting to me. I have always been interested in business and gaining skills that would help me progress professionally and in my career.  The course provides me with the opportunity to grow my work skills. The course is set up to help me recognise skills that I already have and to gain new skills.  I believe that the course is current, and it will equip me the skills that will make me competitive in the world of work. I am originally from outside of the UK, so going to university is always a new culture and environment that I have to get used to.
Feelings
I had many feelings about this. Feelings of fear, apprehension, and conviction all at the same time. I felt very apprehensive to start the course because I was worried that I might not be able to do it and it is such a long time since I was in education. During the course, I started to understand my skills a little bit more including my learning styles. I started to feel confident about the course and that it will equip me with the skills that will help me develop. This of course is a continuous process and I still feel that I have a lot to learn as I progress.
Evaluation
Going back to the classroom was very hard. What went well was that I met a lot of people in the same situation as myself and we were able to learn from each other. The lecturer was very helpful in explaining what the course is about and how it is designed to help me progress and develop skills that will help me in life. The university offers a lot of resources to help, and I found myself reflecting a lot on the skills I have. This will help me in developing those that I don’t have.
What didn’t go so well was trying to adjust to the new ways of learning. Learning how to learn (Brookfield, 1995) is a challenge. I also struggled to navigate the systems in the first instance because everything is new and unfamiliar. Technological advancement have grown a lot over the years and the impact of Covid is also forcing us students to adapt to the new ways of learning. This is not easy, and the challenge is relationships. Trying to build relationships in a new environment is also not that easy. I knew I had skills, but I found that there is a lot more I have develop in order to be where I want to be.
Analysis
In first instance it was important for the lecturer to be approachable and friendly, and I believe that this what made me enjoy being the classroom and in understanding the course. Positive relationships are important in learning (Fisher, Perenyi & Birdthistle, 2018) and as such I had a positive experience in my course. At the same time, that course is designed in such a way that I understood what I will gain from it. The university has designed a course that is effective and that is important (Whetten, 2021) and this what drew me to it, therefore, I believe that this is what gave me the abilities to reflect on my skills.
As a first-generation student, there are many challenges that I face (Aruguete, 2017) and as such it is not surprising that there are some things that did not go well in the experience of going back to university. Work and family responsibilities are always an issue. Exposure to new technological system that seems to develop all the time is a challenge. Being a first-year student is always going to be tough (Trautwein & Bosse, 2017) and building relationships with other students will also take time. What the course provides is the opportunity to assess my responsibilities, skills and my work to develop myself further. According to Borbotko (2019) digital skills are very important in today’s society and developing these skills can only be positive in my career. So, even though the systems are not familiar, I am trying to keep up with the new technological advances that are employed by the university.
Conclusions
Throughout the first few weeks of starting my course, I have learnt to evaluate everything I learn and make connections to how it can help me in life and in my workplace. Reflecting on my learning preferences, as shown that I need to adopt some of the techniques that can help me in achieving the goals and grades that are necessary to graduate proudly. I could have also managed my situation better to find a balance between family commitments, work, and learning. Therefore, I need to develop my time management skills in order to find order in my day-to-day life. Although, I knew that I am going to face challenges, I still believe that I have made the right decision for myself and my family. 
Action plan
When I entered education at this age and at this time, I was thinking about myself, and my development and I did not fully assess what it would mean for the rest of my life. Therefore, I would plan my life properly from now on to make sure that I manage work, family commitments and learning. I will also try to learn the systems that enable to me to learn. I need to familiarise myself with the university online library so that I can have access to a lot of materials to read. Reading around all the topics that I do will expand my knowledge around the subjects. I believe that learning about my learning preferences is the first step into self-assessment and that is something I will practice continuously to balance my responsibilities.
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