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[bookmark: _Toc1730580796][bookmark: _Toc1431091892]Introduction 
[bookmark: _Int_NNAXac0p][bookmark: _Int_HtbmnS06]A crucial aspect of policing is having effective communication skills. Police officers interact with people from every aspect of life on a daily basis. Although the type of conversation they have with employees, victims, witnesses, and suspects will vary, adopting effective communication techniques can help them navigate through conversations with less difficulty. It is beneficial for them to develop diplomatic skills, patience, empathy, understanding, and active listening. Additionally, individuals should work on their nonverbal communication skills because their body language can influence a conversation. They should also maintain professionalism, no matter how challenging the conversation becomes. Due to policing being fast paced, developing critical thinking is vital for the role. Officers will have to encounter a suspect and think quickly about the best course of action without getting a moment to consider. (Longstaff. G, 2023)
[bookmark: _Toc1212085032][bookmark: _Toc1511346340]The need to adapt communications on and why 

[bookmark: _Int_ClOBhjip][bookmark: _Int_EjlkgEuB][bookmark: _Int_xVx9HP9H]Due to the report (scenario question) concerning domestic abuse as a police officer, you must adapt your communication skills accordingly to the situation entirely. On your way to the call, gathering information in order to understand how to adapt to the call. Finding out if any of the suspects have had any previous incidents involving domestic violence (DV). Due to this address being previously known a police officer would take into account that issues could have gotten worse over time and therefore take a more forceful entrance (College of Policing,2024).

As a police officer, your five senses are essential including sight when observing suspects, witnesses, or events in progress, police mainly rely on their perception of sight.  Analysing bodily descriptions, body language, gestures, facial expressions, and other visual indications that could offer proof or indicate danger is part of this. In this situation hearing is also a vital aspect in this scenario you can hear children crying therefore, you would take a more mellow approach as the children could be frightened of the situation ‘Kennedy (2015). Speaking with children with a different approach is vital due to research that has found ‘that in our communication, just under 10% of a message is conveyed in words, 38% by vocal tone and command and just over 50% non-verbally. It is therefore we consider our body language and vocal tone if we wish to successfully manage behaviour and difficult children. “The body language we display will have a real impact on how successful we are in managing behaviour.” (StoneBridge College, 2014). 
Due to no recent calls to the household being made it may make it more difficult for the officers to identify if this was a repeating perpetrator. This is when a victim has reported abuse from the same person multiple times over a 12-month period, it can be present or former partners or family members (LSD, 2024).
As the scenario states, inside the house there are children that are upset and extremely distressed ‘This will be an alarm for the police as it can be a potential safeguarding issue, the officers will need to risk assess the situation with the youth children in the house, and the police may need to follow potential protocol  (S 11 of the Children Act 2004) because the children were 10 and 3 years old. If the officers can see potential harm to the wellbeing of the children, they have the powers to remove the children from the home into police protection. When young children adapt the habits of covering their ears, having their head down one can assume that this atmosphere is normalised.      (Dr Domonic w, 2022 p.p 452)
[bookmark: _Int_zxGjZvzD]According to Barnardo's (2024) they state that “mental health problems, such as becoming anxious or depressed” in children is common, and due to the body language of the 10-year-old it displays that he's anxious in the household and he could possibly be looking for an escape. Due to the house being previously known the child may have Learned the Behaviour because it's possible he has witnessed domestic violence before, this behaviour may be a learned response to similar situations in order to attempt to escape reality. A theory that connects this is Cognitive-Behavioural Theory (CBT) that describes Trauma can lead children to develop maladaptive thoughts or schemas for example “I am scared”, through learning children can modify these thoughts with the help of therapeutic interventions or through their experiences of safety and protection. When children experience trauma, they may initially react in ways that help them feel secure. According to Mansharamani et al, (2022) “The environmental cause for development of these behavioural symptoms is directly due to the effect of parental alcoholism and indirectly due to the disrupted family environment, parental comorbidity and/or genetic predisposition to the development of pathological traits”. In which would alert the police high risk as the male Andrew is highly intoxicated at the scene.


[bookmark: _Toc498252532][bookmark: _Toc643288930]Facing and dealing with challenges
Dealing with a domestic abuse survivor who is injured presents several significant challenges. Emotional trauma often complicates interactions for the officers, as survivors may experience fear, anxiety, or depression that can impede communication and decision-making making it more difficult to get Louise to speak Local government association (2015) p.19 Trust issues are common, as past experiences may lead them to be wary of authorities or support services, hindering their willingness to engage with the officers as she could have experienced some challenging incidents with the police prior to this incident. Additionally, the fear of retaliation from their abuser can prevent them from seeking help or reporting the violence. Survivors may also struggle with feelings of shame or stigma associated with their situation, making it difficult to openly discuss their experiences. Local government association (2015) p.16 Legal and financial barriers can further complicate their circumstances, especially if they are dependent on their abuser. Cultural factors may also play a role, influencing their perceptions and willingness to seek assistance. Ultimately, addressing these challenges requires a compassionate, sensitive approach that prioritizes the survivor's safety and emotional well-being.

[bookmark: _Toc59936008][bookmark: _Toc1294116726]Consequences of ineffective communication 
The scenario explains that there is a male heavily intoxicated, for the officers it may be tense and potentially hazardous to deal with a man who is very drunk, breathing rapidly, and clenching his fists, as it can easily induce physical aggression and violence. Officers must prioritise safety, do a thorough situational analysis, and use de-escalation techniques to de-escalate the scene. For example, remain composed and non-aggressive, officers should speak in a clear, neutral, and composed manner, with the aim to prevent the situation escalating. People who are intoxicated could react better to a calm approach than one that might incite rage. De-escalation using Nonverbal Indications in this case would be essential due to the heightened nature of the male.
Body language is a curtail aspect that officers ought to project a calm demeanour. This entails avoiding any defensive or aggressive stances, keeping hands visible, and standing at an angle rather than straight in front of someone, which can come out as confrontational. Also using composed facial expressions officer's must keep their faces neutral and unthreatening. The person may view the officer as an enemy if they show signs of tension. (Alliance ,2023) 
As in the scenario there is broken glass at the scene and the officers are unsure how it occurred, the glass could have been used as a previous weapon against Louise. Broken glass can be hazardous in and of itself. Ineffective communication between officials involved could result in more mishaps or injuries. For example, police may unintentionally force someone to step on shattered glass or worse, start a physical altercation if they handle the incident or the people involved carelessly. If this is done Andrew due to being highly intoxicated could read the officers as being violent towards him or his household therefore the officers must take a different approach, ineffective communication could result in the officers being brutally harmed or in extreme cases death (Essex police 2024). 
[bookmark: _Int_EXOf33uK][bookmark: _Int_MLY0GnNd]Domestic violence cases with glass involved can easily escalate to a lot worse, not just due to the intensity of the weapon but how easily it can be found. For instance, the case of Officer Harlow v Poka the male used a sharp piece of glass in order to injure an officer. Essex Police (2024) stated “Using a large shard of glass, he attacked the officer, running it down the side of his jaw and neck – missing a major artery by little more than 1cm.” There were other officers at the scene that had also been injured by the glass, but they manged to call for assistance and due to this Harlow survived the attack but needed several stitches after being transported to the hospital, but it is possible that they will always be scarred.

[bookmark: _Toc738065665][bookmark: _Toc1727469862]Conclusion
[bookmark: _Int_Is9wK43C]Al though in some instances officers attending a scene or situation are blind to any facts or information beforehand. However, there are times when historical/previous information may be available as with our scenario. In their situations any available information regarding what to expect should if possible be made available to the attending officers. If armed with historical data currant attending officers can even when time is short, better prepare themselves to hopefully de-escalate the situation. Communication is key for knowledge and as a means to resolve the situation quicker.
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