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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning, and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying as a social worker, I secured a job with the Local Authority in rural Wales within the adults learning disabilities team working with people aged 18- 65. This team was my third-year placement so the transition from older persons to disabilities was more streamline. 
I will be using Borton’s (1970) reflective model   ‘What? So What? Now what? to critically reflect on my professional development since qualifying as a social worker and any future developmental needs. 

In the last 12months since qualifying I have identified during my appraisal that for my continued in professional development, I need to gain more experience in safeguarding investigations and development of complex risk management plans, such as WARRN forms, by completing training. I could do this by having real ‘lived experience’ of completing the form with another professional from the mental health team to support and shadow. I have identified that I learn better by completing the form with a more experienced person, this gives me more confidence to be able to complete further WARRN documents on my own, whilst having a more experienced worker on hand to support if necessary. 

When looking at analysis in assessment to inform intervention I am mindful of the power imbalance between the person and myself. I relationship needs to be establish before more complex matters are discussed. Using a strength based, outcome focused approach to assessments ensures that a good relationship develops and adheres to the SSWB(W)A 2014 recommendations. This approach ensures best practice and prevents anti-oppressive practice. To improve applying analysis in assessments I will participate in reflective practice so I can learn from other professionals different approaches to assessments, by sharing cases within the team and research methods of assessment. Anseel, Lievans and Schollaert (2009) advocates that ‘feedback combined with reflection enhances a person's development in the workplace’. I can use constructive feedback to inform, improve, and develop my analysis of assessments, identifying in supervision any training that will strength my analysis of assessment. Previously I felt that feedback was a criticism of my work but during the last 12 months I have been able to change my thinking to making feedback into a positive as without I could not personally improve. After all learning is on ongoing process, and I am aware of the Codes of Professional Practice 2017 (Social Care Wales) values and standards that as social workers we need to abide by.

When collaborating with people in need of care and support, their carers, and other professionals, the ‘What’ element enabled me to reflect on the roles of individuals involved with a person’s care and to be mindful that understanding everyone roles is essential for a successful outcome for the person receiving care and support. The ‘So what’ led me to question my feelings about the importance of everyone roles within the assessment process to develop achieved outcomes for the person and develop a good understanding of the persons situation. Moving forward the ‘now what’ identified I need to gain more knowledge and confidence around completion of CopDoL applications, although I have some knowledge regarding Dols I realise the need to research CopDol further, so I have the confidence to complete them competently. I will shadow another professional who has experience of the CopDol process to improve my knowledge and competency, attend relevant training,  complete one on my own but overseen by an experienced social worker. This will improve my confidence with completing CopDols. 

When considering my development of intervention and application of professional judgement in increasingly complex situations, I considered the ‘what?’  at the beginning NQSW year I felt relieved to be qualified but also scared that as a professional my judgment would be under scrutiny. I was a little scared that I may get a decision wrong, or I would not react correctly to complex situation. I felt an imposter. I was grateful that I was given a mentor who was more available than my manager, so any questions or reflection could be done without delay. I found supervision valuable to discuss cases using a reflective model to identify, modify and learn from experiences. Peer support was important to me as I feel shared learning improves best practice. The ‘so What’ element makes me consider my development of previous feelings, of being an imposter but now I’m not an imposter I am a working professional not necessarily with all the answers but able to find those answer and get back to the person. I have confidence that other professionals and the people I work with value my professional judgment. However, using ‘now what?’ I am aware that I can’t get complacent, and need to continue with my professional development, by completing training and reading research to apply this to practice. 

Words 791
 




Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

The reflective model I am going to use is Gibbs (1988).I found that I needed to complete the WARRN training this was identified in my appraisal. I have completed WARRN document with a disability nurse for a person and recorded this accordingly. On reflection I need to continue to use my WARRN training effectively by completing more WARRN documents to enable me to improve my analysis of assessments, and complex cases. 

I feel in the last 12 months that I have really grown as a practitioner and using the Social Services and Well Being (Wales) Act(2014) almost as a bible to enable me to practice lawfully. The casework that I'm involved with now is more complex with several professionals involved. I no longer feel like an impostor as a social worker, I feel that there is a huge expectation of best practice under immense pressure with less guidance and more autonomy. My professional opinion has become more valued the longer I have been qualified and the more experience I have gained working on more complex cases. 

Research suggests that continued professional development will enable me to manage the stress of the pressures of social work and give me the confidence to develop my autonomy, to become more resilient. It can identify areas of training to further my career and to improve my practice. Reflection during my supervision can identify areas which I may need to develop, strengthening my skills of assessment, professional judgment in increasing complex cases, (Samual, M 2023).

To evaluate I think the past 12 months on reflection has inspired me to become a better practitioner. Bamford (2024) research has made me reflect as a social worker more easily and quicker on complex cases which have challenged me. I have used my supervision to discuss, critically analyse and reflect on cases which I have felt have been difficult to understand and solve. I have used peer support to use a reflective model to break down the complex case, using others expertise to support my thinking.

To  analyse I have drawn on my knowledge of the Social Services and Well-Being Wales Act (2016) to practice in the best way possible. The Code of Professional Practice (COPP) has been useful for guidance on my conduct as a social worker to remain professional. The COPP has helped me reflect on my beliefs and values, even when they conflict with those of the local authority or the person I’m working with. I recognise that legislation and policies are in place to protect me as a social worker and guide my work effectively. This ensures that the individual’s outcomes are personalised and achievable, while also upholding the local authority’s legal obligations.

In conclusion over the last 12 months, I have managed to complete WARRN training, used this with a particular person which worked well to support their identified outcomes on their assessment of needs. My confidence as a practitioner has been nurtured by my mentor through a series of supervision, appraisal, and reflective practice. My development regarding CopDols is ongoing, and I'll continue to need to complete more of the documentation regarding CopDols to gain more confidence and experience. I have completed the training required which has given me the knowledge to be able to undertake WARRN’s in the future enhancing my assessment skills, particularly in complex cases. 

The action plan for the coming 12 months  is to continue to make progress particularly in management skills to enable me to progress my career as a senior practitioner. I will need to consider the skills and the necessary knowledge that will be required in a more senior role. I have considered completing either best interest assessor qualification using my knowledge of the Mental Capacity Act (2005) and the Mental Health Act (1983) or completing the two year course for training. I need to research these qualifications to see how best they fit in with my work life balance. Through supervision and annual appraisal, I will be able to identify my training needs, knowledge that I need to gain and experience. In the future I feel that I need to work on cases that are in the court arena to gain more experience in this setting.

Words 701


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

The feedback from individuals have mainly been positive, however constructive feedback from one person has remained with me during my career. The person pointed out that I tended to look at my watch which made them feel that I was not listening to them and had ‘somewhere else to be’. In future interaction with people, I have strived to not look at my watch (something I do not know I did subconsciously), arranging more time between appointments so time does not become an issue. The feedback from people since has been positive that they feel I give enough time to them which in turn makes them feel listened and valued. 

Words 110

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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