How people interact with and learn from the Imperial War Museum in London 
The Imperial War Museum in London is an exceptional place to visit and explore the history and heritage that is contained here, because of the information given throughout the exhibits. The interaction that visitors have with the museum is fascinating due to the knowledge presented from the primary and secondary sources throughout. Through this piece, it will explore the way that the museum is user-friendly and explain how visitors interact with the exhibits presented. It will also explore the effectiveness of the teaching that is presented in this museum and how the museum is wanting to be seen as presenting social history as well as military history.
The Imperial War Museum, located in London, was founded in 1917 during the First World War to honour those who had died during this period, this meant that the collections have been growing since this date (Imperial War Museum, 2024). Overall, the museum currently contains one million pieces of history in their collection which gives an interesting in-depth view into the history surrounding the World Wars up to the present day (Imperial War Museum, 2024). This is significant because the amount of history presented on this site gives the general public an insight into the world at the time it is representing. Throughout the Imperial War Museum, the collections range from artwork, photographs, film, and many other items that fill their exhibits for the public to enjoy, this suggests that the museum is very hands-on, in the approach of educating the public and diverse in learning strategies, photos for visual, film and sound for auditory learners (Imperial War Museum, 2024). The museum has a number of exhibits throughout the building from World War One, World War Two and items from the present day to showcase the effects of war. On the highest level of the museum, it contains artwork from two different exhibits and showcases to present to the general public. The museum facilitates group trips to this location including schools which means that it is bringing the younger generation in to explore and understand how life was completely different to the way that it is now (Imperial War Museum, 2024). This is significant because by teaching the younger generations about this period of history, it will hopefully make them realise that the repeating of this period of history would be extremely damaging to the world. Despite this effort made by the Imperial War Museum, wars are still occurring which have awful consequences. This is portrayed in the Gaza war and the war that is happening currently in Ukraine (BBC News, 2024). This suggests that despite the education in the museum of the damaging First World War and the Second World War, wars are still happening throughout the globe. 
People who come to visit the Imperial War Museum interact with the collections in many different ways, these can range from viewing and reading about the collections, to experiencing the World War I walk through of the trenches and dressing up as the soldiers. This suggests that the children who are dressing up are in active learning because of the hands-on approach rather than passively reading through the display plaques. Throughout the museum, they have got a number of exhibits which contain items from World War I, these include items such as clothing, letters, and objects from this period. This enhances the learning from the public perspective because people are viewing items first hand from the era which makes it much more significant to the general public. In the museum, there is an exhibit which represents what it would be like in a trench during the First World War, this immersive project draws people in to experience how this is portrayed. The experience has got walls built up high, painted in a muddy colour to represent the mud and it has a sound machine which sounds the noise overhead of guns. This brings the public right to the forefront of imagination of how it would have felt in the trenches during this time. This is a fascinating instalment from the museum to use in their collections, this is because it makes the public engage all of their senses which will give an overall more exciting and informative experience. At the beginning of the First World War section, there is an area where people can interact by measuring themselves for their height, weight, and eyesight testing to see if they would have been enlisted into the army during this time. The impact of having an interactive section for people to get stuck into means that it will influence the learning aspect for the public to get involved in. Throughout the museum, it has a lot of primary sources which includes items from the First World War, which enhances the experiences for the general public because it means they will be viewing items from the time period. This suggests that people will be able to get into the flow of the reasons behind the creation of this museum because they have created this place for awareness of what happened during the world wars. Even through the busy times of day with numerous visitors to the museum, it has been laid out in a way which means that the museum does not get overcrowded and overwhelming for people, this suggests that it would be a place that can accommodate for various people in the general public including potentially people with autism because of the amount of space that is provided around the exhibits for people to at their own pace and not be overwhelmed by the amount of people there.
Throughout the Imperial War Museum in London, it caters to each generation throughout the exhibits from dressing up to reading the information that has been laid out. This is shown near the end of the World War One exhibit, where there is a dress-up area for children to put on an outfit from the war to experience what soldiers would have been wearing during this time. This means that it is bringing the children and younger generations into an immersive part of the museum collections by creating a space for them to feel part of the history. This museum would be interesting for the older generations because some people might be able to remember a time where the war affected their families growing up, this means that the museum would be a place of remembrance for them, it also appeals to them because of the items held here might be from their personal collections. User-friendliness is explained by Ken Meyer where he mentions that ‘user friendliness is the level of tolerance built into a system that enables the user to cope with complexity...’ (Ken Meyer, 1984). This example of how user-friendliness can be linked to the museum’s practice of enabling the general public to follow the exhibits. For example, learning about topics that can be heavy in content and the harsh reality of the First World War, the museum lays their exhibits out in a way which makes it an easier experience for the population to digest and understand. By doing this, it makes the overall user experience more friendly which means more people would be drawn to the museum to experience this layout.
The museum runs by a quote that says that ‘we are a social history, not a military history museum’ (Tomasiewicz, 2020). This suggests that the museum not only seems themselves as a museum that contains military work which they are aware of, however, they also believe themselves to be a social history which tells people about the past. The social aspect of the museum is important because it means that it will teach the younger generations about the past in every area, despite the site containing a significant amount of military history, they are keen to keep this to a social standard and telling the stories of people who lived during the First and Second World War (Tomasiewicz, 2020)
The effectiveness of the teaching that the museum has throughout the building is one that is exceptional, this is due to the in-depth knowledge shared around each individual exhibit and showcase of information. This is because the museum has got items which had been present from the time period of the First World War, for example, which means that people can learn from the information right from the main source. Surrounding these primary items, there is a lot of information held on place cards for people to gain an in-depth knowledge of the background of the items that are being presented. This suggests that the museum has thoroughly thought about the information that the general public needs to have to understand what is going on surrounding an item and for the public to gain an interest and want to read more attitude. The learning aspect of the museum is one that has been carefully created by the creators, this is because the exhibits and pieces of information can capture the attention of the younger generation and the older generation, which gives the audience a wide scope. The museum also takes pride in telling the stories of the people that has been around during the war to make it more personal, this includes some people's private diary piece on show for the public so they can understand what a day in the life was like for people during this period.
[bookmark: _Int_as8PnAo4]In conclusion, the Imperial War Museum in London has got significant user-friendliness throughout the site to engage the general public in the site and into the exhibits that are hosted at this location. The use of the World War One trench immersive project gives the public an insight into how life had been during this period which meant the public was engaging thoroughly throughout. The importance of the museum hosting a range of activities and information for each individual learner means that it is an accessible site for many people no matter how diverse they may be. This affects the younger generation because it is giving them knowledge of a time that should never be forgotten, and for the older generation it brings up memories of a time where they had lived through and experienced first-hand. The museum has managed to thoroughly teach each generation about the First and Second World War’s in great detail and knowledge to make sure that this does not occur again in history. However, it has been proven that wars are still taking place in the world to this day despite the knowledge given about how damaging they can be. The fact that the museum wants to be recognised as containing social history rather than military history is significant because it means that it is place trying to tell the stories of lives during the war period as well as presenting the war. Overall, the teaching techniques used throughout the museum are fascinating and thoroughly inform people of the past, the museum also has a significant approach to the user-friendliness of the site.
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