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[bookmark: _Toc225078684]Task 1:
I will compare two job advertisements shared on indeed and LinkedIn. The first one is Recruitment Consultant in an Agency, and the other one is HR Advisor in a food factory. These two interest me as I have been working in a Recruitment Agency and willing to learn so I can progress to HR Advisor.

[bookmark: _Toc225078685]Table 1: Comparing Recruitment Consultant and an HR Advisor.
	Job Advert
	Key Skills
	Knowledge Areas
	Source

	Recruitment Consultant
	Communication, time management, sales skills, 
Problem solving, negotiation.
	Recruitment processes and laws, compliance.
	Indeed

	HR Advisor
	Communication, problem-solving, organisation, time management, conflict resolution and HR certificate.
	Employment laws, HR policies, compliance procedures.
	LinkedIn


 
Source: Author’s own
Table 1 presents the comparison between the two jobs in terms of key skills and knowledge areas. While comparing the two jobs I have noticed that both have a lot of similarities but also some big differences. The similarities comprise working with people effectively, having good communication skills, time management, problem solving, knowledge of employment law, compliance and professionalism. The major differences are that the Recruitment consultant is more focused on sales and performance targets while working in a fast-paced environment while the HR Advisor role is more focused on the internal HR policies, dealing with workplace issues, advising management, and dealing with employees. It requires very strong knowledge of employment law and a certificate to show that.
In my opinion one of the main essential skills is communication in both roles. As Cottrell (2021) says the communication is a core employability skill as it builds professional relationships and it makes you present yourself as effective as possible in different situations. For example, it is needed in almost every task like in Recruitment to explain job descriptions, understanding the candidate's needs and preferences, to build a strong relationship with the client, to coordinate within the recruitment team priorities and strategies, advertisements. If communication isn’t effective, then it can lead to failing both the client and the candidate by assigning unsuitable candidates or to some misunderstandings. As HR Advisor effective communication has the same importance as it is plays a big role in managing sensitive conversations and maintaining employee relations. 
Problem solving is another shared skill between the two jobs that is used in different cases. The HR Advisor would use this skill to resolve conflicts in the workplace, grievances or concerns about performance, while the recruitment consultant would use the skill to manage candidate withdrawals, unmet expectations and skills shortages.
[bookmark: _Toc225078686]Task 2: Self-Assessment and Readiness for job
To have clear understanding of my strengths and to identify whether there is still place for growth I need to become more confident by doing SWOT analysis, therefore with the table below I have evaluated where I am now and how I can progress toward my long-term career goals.
[bookmark: _Toc225078687]Table 2: SWOT Analysis
	Strength 
	Opportunities

	· Strong communication
· Reliable and motivated
· Problem-solving skills
· People skills
	· HR training courses
· Expanding HR/Recruitment sector
· Academic skills development

	Weaknesses
	Threats

	· Low confidence in decision making
· Limited HR experience
· Time-management challenges
· Hesitating asking questions
	· Competitive job market
· Employment law keeps changing
· High-pressure environments
· Economic changes & uncertainty


Source: Author’s own

By doing the self-assessment table above allowed me to reflect on my skills, behaviours and how I contribute to a professional environment. One strength that immediately stands out is my communication skills that I have developed throughout the years of working closely with diversity of people. I have been able to explain processes clearly and depending on the people I talk to I am able to adjust the style of communication i.e. talking slowly with simpler words for people with less developed communication skills or using more professional style in front of clients and customers.
Another strength of mine is building and maintaining relationships. In my work experience I have learnt how to create rapport, to respond empathetically and to maintain positive approach under pressure and that is massively helping both HR and recruitment roles as they rely on professional engagement and trust. Something Tarrant (2017) says is that effective interpersonal relationships form the foundation of ethical professional practice that I am consistently aiming to demonstrate both at work and class.
My weaknesses however became very clear to me through this reflection and one of them is my missing confidence when it comes to decision making in situations where time is crucial, something I need to work on. Although I can analyse information, I am sometimes indecisive on final decision especially when it comes to high-value or high-stake decisions. At work this can come across as slowing down the workflow or reduce my self-assurance and show the management that I am indecisive and maybe not the best fit for the role. Neugebauer and Evans-Brain (2016) state that developing confidence by experience learning is helping employability growth, that reassures me that I can definitely improve through practice.
Time-management is another skill that I really have to improve. Even that I am meeting deadlines, I often procrastinate and my planning could be more structured. This is relevant in any recruitment roles as time is money where fast responses really matter. Reflecting on this I am inspired to adopt scheduling habits and explore options digital tools to support me with prioritising tasks.
Thinking of opportunities, I felt that my academic work has helped me develop further my critical thinking, organisation and research skills. Buchanan and Huczynski (2023) saying that developing self-awareness by using reflective practice can improve professional behaviour and I see how my studies and reflections can give me opportunities to grow. But in terms of HR opportunities the certification required isn’t included in the course I have chosen, however I feel that this course has really helped me and when I can afford HR courses are available for me online.  
When I was thinking of threats all sorts of scenarios are going through my head, however selecting the ones that really can affect my development were the ones mentioned in Table 2. Many people strive to move from busy factories or warehouses to more office-based job like recruitment consultants, admins or HR roles, but not only. Many candidates with existing experience in the field have better advantage than someone with only few years of recruiting experience. This motivates me to keep on seeking development opportunities and improving my practise exposure. Another threat I could think of is the always changing employment laws which apply to both roles I have researched, that requires ongoing learning and training to maintain relevance in the field.
Overall, the process of completing the reflective self-assessment has helped me see my progress as well as seeing where I need to further improve. It has confirmed to me that I will keep learning, adapting and keep on building more relatable skills for the career I have wanted.
[bookmark: _Toc225078688]Task 3: Goals and Personal Development Plan

[bookmark: _Toc225078689]Table 3: Employment goals
	Goal
	Reason
	Link to SWOT

	Improve decision-making
	To reduce hesitation
	Weakness

	Improve time management
	To work efficiently
	Weakness

	Develop HR knowledge / certificate
	To have skills needed for job application
	Weakness / Opportunity

	Improve workplace confidence
	Improve workflow and confidence of management.
	Opportunity




My employment goals were inspired by showcasing my weaknesses in the SWOT analysis. These goals will help me to build the knowledge, confidence and the practical experience needed for me to progress toward HR or recruitment role.

[bookmark: _Toc225078690]Table 3.1: Short term goals
	Plans
	Timeline
	How

	Improve decision making confidence
	Within 6-8 months
	Practice decision-making in low-risk situations, ask for directions from managers.

	Improve time management
	Within 6 months
	Use digital planners, reminders, to break tasks in smaller bits.



My short-term goals are focused on improving decision making and time management as those are the two major weaknesses that even that I have experience, I am not fully confident in them.
[bookmark: _Toc225078691]Table 3.2: Long term goals

	Plans
	Timeline
	How

	Progress into HR or Recruitment role
	1-2 years
	Apply for jobs within recruitment, apply for HR courses

	Acquire CIPD certificate
	2-3 years
	Complete HR course

	Progress into senior role
	3-5 years
	Gain experience, improve confidence, leadership and decision making.



My long-term goals are more focused on securing recruitment role, then progressing as HR advisor by completing the CIPD course. Those goals will support my ambition to build a stable career.



[bookmark: _Toc225078692]Table 4: Personal Development Plan

	Plans
	Timeline

	Complete introduction HR courses towards CIPD
	2027-2028

	Apply for HR entry level jobs
	2026-2028

	Develop better leadership and professional confidence
	2026-2027



My personal development plan in table 4 shows specific actions I need to take to shape my improvements. Completing these steps will help me progress toward my career goal.
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