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Recently we were required by Chris Felices for Digital Skill and research method to set up a questionnaire for our business plan, questionnaire’s identify gaps in knowledge and understanding of customer needs. The questions that would support my business and the findings and responses from colleagues and friends and to evaluate the results for the business. My business name is Newline and the product to be sold are fashionable women’s clothing to support the business and to evaluate the response.
The main two question I believe that will help and support my business the feedback I received was.
Question 1
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 Question 2 
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Question 1 feedback analysis
After analysing the data and response, question one, 12 response showed that they prefer to shop online as my business is based online only and to understand the needs for customer this question will support the business and market research from this question I identified that all responses showed they shop online that therefore it be better set up online than on store the benefit cost effective, easier and quicker.

Question 2 feedback analysis
[bookmark: _GoBack]12 responses showed that 58.3% shop for clothes monthly,25% shop quarterly and 8.3% shop for clothes quarterly and other. The reason for this question to be asked how often someone will buy my product and support the sales for the business majority shop clothes 58.3% responded monthly which will support my cash flow rather than weekly I could look at sales monthly rather than weekly.
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How often do you shop for clothes ?
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