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[bookmark: _Toc187523308]Introduction
The research process is an important part of academic and professional development since it involves a systematic approach to finding and solving problems. As for the first assignment for this module, I conducted research that required critical thinking, creativity, and reflection on how marketing affects a business in a highly competitive area. In this assignment, I will use Gibbs’s reflective cycle to reflect on my previous work. According to The University of Edinburgh (2024) and the University of Cumbria (2020), Graham Gibbs created the Gibbs Reflective Cycle in 1988 to structure experience-based learning.  It provides a framework for assessing experiences and, due to its cyclic pattern, fits itself particularly well to repeated situations, allowing you to learn and plan from what went well and what did not. According to Main (2023), The Gibbs reflective cycle has six different stages: description, feeling, evaluation, analysis, conclusion, and action plan. Each step encourages the individual to think about their experiences through questions that promote deep and critical thinking. For instance, during the 'Description' step, you may question, "What happened?" This questioning style facilitates a full understanding of both the event and the individual's reactions to it. In this essay, I will gain a deeper understanding of the research conducted; the reflective essay will also provide me with valuable insights, new thoughts on the research and a chance to learn from my mistakes and, most importantly, improve my work. 

[bookmark: _Toc187523309]Gibbs Reflective Cycle

[bookmark: _Toc187523310]Description
Identifying a problem and setting a research question
The description stage is the first step In Gibbs’s reflective cycle
Marketing for restaurants plays an important role in gaining and maintaining customers in a highly competitive market. Restaurants can implement a variety of marketing methods to boost awareness and promote their brand. Effective marketing strategies may include providing interesting content on social media platforms, offering unique deals or discounts, optimising their website for search engines, and using online reservation systems. Said Ross (2022). A part of our family business is in the hospitality industry. We have a restaurant in Sainikpuri, which provided me with much more enthusiasm as to how we can improve our existing marketing and whether or not we need to focus more on marketing our restaurant. When deciding on the research question, I decided that marketing would be my topic, the choice of geographic aspect of the question was chosen for valuable insights into the area of Sainkpuri,  after considering all factors, I chose the question “How does marketing influence the success of a business in highly competitive location?”. The results of this research can help every business in Sainikpuri to develop and also give an idea of how important marketing is for business. The first chosen data-collection method was questionnaires but later I thought personal interviews would yield more personalised information and proper plans they had in place 
 
[bookmark: _Toc187523311]Feelings
When I was working on the assignment, I was excited and eager to know what the results would be, as I was learning about marketing and marketing strategies, taking multiple interviews, and gathering all the information necessary for realistic and informative research. It did not seem easy when I wrote down the steps that needed to be followed, I was overwhelmed with the work asking myself if I could even do it, or am I good enough to conduct such complex research. However, by giving my best and beating all the odds that came my way I could finish my research as I was finishing one step and moving on to the next one I felt more and more confident. I would say that this research was the first of its kind in my experience It educated me not only in one way but two or more first being developing my academic background and the second main thing is giving me very useful and valuable insights for the development of our family business. The video presentation was one of the difficult tasks and made me the most nervous when I presented the video to my friend I got some very valuable feedback to improve my presentation skills for the next time I give a presentation. I have also learned some very useful and developed some effective presentation kills from the research by (Skidmore, Slate and Onwuegbuzie, 2010)   the study helped me understand how to overcome my anxiety and key points needed for a good interview
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Deciding on the research approach was quite difficult as I wanted to do interviews according to Virginia Tech (2023)Interviews are most suitable for qualitative research because they provide insight into people's thoughts behaviours, experiences, and realities. Interview questions are often open-ended queries designed for gathering detailed information. After evaluating all the different approaches I made my decision of interviews as it yielded more personalised and most appropriate answers required, however trying to schedule these appointments was the major difficulty I faced, as the top management would not give in very easily to the interviews. I had to use my personal connections in some places to get the interviews, While many refused I was very happy I could get 3 at least, but that was also one of my drawbacks cause I had limited interviews, I assumed of getting at least 6 interviews which could have helped me understand even better of the neighbourhood. 

[bookmark: _Toc187523313]Analysis
The analysis stage is where the fourth stage of Gibbs' Reflective Cycle is analysis. according to McLeod (2024), This part is all about making sense of what happened to extract deeper value from the experience. The analysis step develops on the insights discovered during the description, feelings, and evaluation parts. It is where you combine those elements to get an improved understanding of the event and its effects. By properly analysing your experience, you'll be able to find significant takeaways, detect trends in your actions, and establish improvement methods, resulting in more successful future activities. The analysis stage seeks to explore the event in detail, investigating the causes of what occurred and evaluating various perspectives.
The analysis of the information that was obtained from the interviews was quite difficult, as every restaurant had strategies that were in place which worked well for them individually, finding out the common factors among them and distinguishing the factors that helped them have a better marketing plan. Whilst trying to find all the factors and commons I gained a deeper understanding of how things are being handled and it did give me new ways to look at the marketing approach, which could include some marketing tools, that could be used and are not being used currently which will help the local business drastically. This analysis gave me an all-new view of how the future marketing plans for our restaurant will be and implement new techniques which are not in place which will give a competitive advantage. The overall research was always intended to provide useful information to the businesses in Sainikpuri to improve and for new ones getting into the business. 

[bookmark: _Toc187523314]Conclusion
Coming to the conclusions I had based on the data gathered was the difficult but rewarding part of the research process. My research revealed that most of the successful restaurants in Sainikpuri used a mix of digital marketing, customer interaction tactics, and focus on quality. To distinguish oneself in a competitive market they had their own distinctive element in their marketing mix which sets apart them from the competition. These strategies were not only helpful in gaining new customers but also in retaining existing ones, which contributed to the restaurant’s overall success. Sharma (2024) Coming into the process of conclusion after analysing the data, allowed me to critically evaluate the data I had gathered, refining the findings, taking consideration of all the aspects it could have been evaluated in and choosing the right way to evaluate the data. 
[bookmark: _Toc187523315]Action Plan 
Reflecting on my research, I have realised that the research project had been a significant one of its kind learning experience I have had, For me the main learnings from this research have been, a deeper understanding of marketing and marketing strategies with their practical application in real-life settings. 

the project has helped me improve my research abilities, I've learnt how to plan and conduct interviews, Analise qualitative data, and present results in a formal and structured format. The abilities I have learned through this research will be very useful in future academic research and professional projects, where qualitative insights are very helpful and required to understand difficult challenges.
The aspects of the reflective writing assignment assist students in discovering the course content's connection to their daily lives. This may be observed in reflective writing, which allows students to think about and explain how the course topic connects to their real-life using particular examples. Said Ezezika and Johnston (2022)
To improve my skills or understanding of tasks, I will incorporate Gibbs’s reflective cycle in my further academic evaluations as it brings out a lot of hidden elements which I wouldn’t have been able to identify if I had not used Gibbs’s reflective cycle. and from the feedback I had got from my friends, I learned that I needed to work on my analysis skills and also give in more reform suggestions, and recommendations which could positively affect the survey. 
[bookmark: _Toc187523316]Conclusion 
University Of Technology Sydney (2019) says that reflective writing is the key element of learning. There is no better way to improve your learning power than through the practice of reflective writing. Through the process of connecting logical thinking with how we feel and how we operate, it becomes possible to learn to become about the whole of who we are, rather than simply a portion of it (University of Wolverhampton, 2018). Also Bandara (2023) says that Adopting the Gibbs Reflective Cycle may improve personal development, professional performance, and lifetime learning. Reflective practices employing structured models may help people and organisations reach their full potential and make better informed and mindful decisions in their line of work.
In conclusion, this reflective essay has helped and presented me with an in-depth study of the research approach I used for the first assessment, utilising Gibbs' Reflective Cycle as a guide University of Minnesota (2021). The process of identifying an issue, developing a research topic, gathering and analysing data, and reaching conclusions has been both difficult and rewarding. This research project has been an informative learning experience, which has given me skills and insights that will help me in my future academic and professional life. after the research project and Gibbs’s reflection on it, the results have improved my grasp of marketing tactics while also preparing me for future difficulties and possibilities in the area.
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