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Component 1: Set of Exercises
Task 1: Personal Brand
Introduction
Personal branding is the way individuals present their skills, values, and professional identity to others. It is important because it influences how employers and colleagues perceive a person in the workplace. A strong personal brand can improve employability, career opportunities, and professional reputation (Montoya and Vandehey, 2002).
My current personal brand reflects reliability, adaptability, and positive work ethics. I am known for being organised, cooperative, and willing to learn new skills. In professional settings, I try to communicate respectfully, complete tasks on time, and contribute effectively to teamwork. These qualities are important because employers value dependable and motivated employees who can work well with others (Robles, 2012).
However, there are areas where I need improvement. One area is communication skills, especially speaking more confidently during presentations and discussions. I also need to develop stronger leadership abilities by taking on more responsibility in group activities and projects. To improve these areas, I plan to attend professional development workshops, practice public speaking, and gain more workplace experience. Developing these skills will help me become more confident and competetive in my chosen career. Building a stronger personal brand will also increase my chances of achieving my dream job and progressing professionally. 
Conclusion
Developing my personal brand will help me create a stronger professional identity and improve how employers perceive me. By improving communication, leadership, and professional experience, I will become more prepared for future career opportunities. A strong personal brand will support my long-term success and help me achieve my career goals. 





Task 2: Network Map and Rationale 
Strong Relationship 
Moderate Relationship 
Weak/Developing 
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Parents
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Siblings
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My network map shows that I have a mainly hybrid network, as it contains both strong close relationships and a smaller number of developing professional connections. My strongest relationships are with my parents, siblings, husband, and my sons. These relationships provide emotional support, trust4, and stability, which are examples of bonding social capital. Bonding social capital refers to close relationships that create a sense of belonging and emotional security (The Young Foundation, 2010).  I also have a moderate relationship with my son's teachers, Senco and my next-door neighbors, which help strengthen my sense of community and daily support network. 
However, my network has some weaknesses in terms of professional and wider connections. My relationships with my university tutor and work coach are still weak or developing. This suggests that my linking social capital is limited. Linking social capital involves connections with professionals, or individuals in positions of authority who can provide guidance, opportunities and access to resources (Field, 2008). In addition, my bridging social capital could be improved by developing relationships outside of my immediate social circle, such as networking with other students, professionals, or community groups. 
To improve my network, I need to strengthen communication with my tutor and work coach, attend networking events, and build more professional relationships through university, volunteering, or online platforms such as LinkedIn. Expanding these connections could improve my confidence, career opportunities, and access to support in the future.










Task 3 – Blog 
Digital Inclusion in Healthcare: Why being connected matters.
Target Audience: Patients, service users, and the public 
Introduction 
Have you ever been asked to book a GP appointment online, use a health app, or attend a virtual consultation? Digital healthcare is becoming an increasingly important part of health and social care services across the UK while technology can make healthcare more accessible and convenient, not everyone has the skills, equipment or internet access needed to benefit from these services. This issue is known as digital exclusion, and it can create inequalities in healthcare access (NHS England, 2022).
Why is Digital inclusion important?
The NHS has invested in digital healthcare, including online appointment systems, electronic prescriptions, and remote consultations. These innovations can save time, improve efficiency, and make healthcare more accessible for many people (Department of Health and Social Care, 2022). 
However, around 10 million adults in the UK lack the basic digital skills needed to fully engage with online services (Lloyds Bank, 2023). Older adults, people with disabilities, individuals living in rural areas, and those on lower incomes are particularly at risk of digital exclusion. 
When people cannot access digital services, they may experience:
· Difficulty booking appointments
· Delayed access to healthcare information
· Reduced independence in managing health conditions
· Increased health inequalities
What is being done?
The NHS has recognized digital inclusion as a key priority. Programmes such as the NHS digital inclusion programme aim to improve access to devices, internet connectivity, and digital skills training (NHS England, 2022). 
Health and social care professionals also play an important role in identifying individuals who may struggle with digital services and ensuring alternative options remain available. For example, face-to-face appointments and telephone consultations should continue to be offered where appropriate. 
Conclusion
Digital Healthcare has enormous potential to improve patient experiences and healthcare outcomes. However, these benefits can only be realised if everyone has equal opportunities to access and use digital services. Tackling digital exclusion is essential to ensuring that healthcare remains fair, accessible, and person centred. As healthcare continues to evolve, we must ensure that no one is left behind in the digital age.




















Task 4 – Equality and Diversity Quiz 
Quiz based on the NHS Equality, Diversity, and Inclusion Improvement Plan document.
 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
 (Answer in one or two sentences.)
 
To fight prejudice and discrimination in the workplace, improve the general employee experience, and develop a strong sense of community among all NHS employees.
 
 
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
 (Answer in one to two sentences.)
 
By demanding that NHS organizations remove institutional disadvantages, create specific improvement plans, and analyse data by protected characteristics.
 
 
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
 (Answer in one to two sentences.)
People have complex and multiple identities, and multiple forms of inequality or disadvantage sometimes combine to create obstacles that cannot be addressed through the lens of a single characteristic in isolation.
 
 
 
4. Why is it important for the NHS to create a psychologically safe work environment?
 (Answer in one to two sentences.)
 
A psychologically safe work environment benefits both staff and patient wellbeing. Staff need to feel safe to speak up and ask questions without fear of blame. 
 
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
 (Answer in one to two sentences.
By providing clear pre-arrival information, comprehensive induction and onboarding, culturally aware and psychologically safe teams, and equal access to training and career development opportunities. The aim is to increase staff belonging and reduce bullying and harassment. 
 
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
 (Answer in one to two sentences.)
 
They are responsible for embedding equality, diversity and inclusion into organisational culture, holding people accountable culture, holding people accountable for progress and creating a fair, inclusive and psychologically safe workplace for all staff.
 
 
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
 (Answer in one to two sentences.)
 
By ensuring fair access to training, mentoring and career progression opportunities for all staff, particularly those from under-represented groups, everyone has equal opportunities to succeed. 
 
 
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
 (Answer in one to two sentences.)
 
So that organisations can identify inequalities, monitor progress and take evidence-based action to ensure all staff are treated fairly and have equal opportunities.
 
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
 (Answer in one to two sentences.)
 
By allowing staff to balance work with their personal responsibilities and individual needs. This reduces barriers for groups such as carers, parents and disabled staff, helping improve wellbeing, retention and equal access to employment opportunities.
 
 
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
 (Answer in one to two sentences.)
 To create a psychologically safe environment where staff feel confident speaking up and reporting concerns without fear of blame or retaliation, allowing organisations to identify and address problems quickly.












Task 5 – A Letter to your younger self 
Dear younger me, 
I know your finding life incredibly difficult right now. The world has suddenly changed because of the Covid-19 lockdown, and you're at home caring for your newborn baby and your three-year son, who has autism. Everyday feels overwhelming, you’re trying to be a good mom while coping with isolation, uncertainty, exhaustion, and the pressure of doing everything on your own. It's understandable that your mental health is suffering. 
Looking back now, I wish you had known more about emotional intelligence. You spent so much time feeling guilty for struggling, when what you really needed was compassion for yourself. Emotional intelligence is about recognising and understanding your own emotions, rather than ignoring or judging them. If you had allowed yourself to acknowledge that you were anxious, exhausted, and emotionally drained, you may have found it easier to ask for help and accept support without feeling like you were failing. 
[bookmark: _Int_Gb17YmzG]Resilience doesn’t mean never feeling overwhelmed or always staying positive, it means adapting during difficult times and recognising that setbacks don’t define you. Although you couldn't see it then, every day that you got up, comforted your children and kept going showed incredible resilience. You were much stronger than you believed. 
[bookmark: _Int_SwsrRc7W]Ive also learned that resilience grows through self-care, supportive relationships and accepting that it's okay not to cope all the time. Taking even a few months to rest, talking honestly about your feelings to family and friends, even professionals would not have been signs of weakness. They would have been acts of strength. 
[bookmark: _Int_1PwbKfLV]Please remember that you don’t have to be a perfect mom. Your children don’t need perfection, they need your love, and you have always given them that. Be kinder to yourself, celebrate the small victories, and trust that this difficult chapter will not last forever. 
One day, you will look back and realise just how much you have overcome. The experience will make you stronger, more empathetic, and more resilient than you ever imagined. 
With Kindness, 
Your older self xoxox



Task 6 – Gantt Chart 

	Time
	Academic/Career Goal
	Key Activities
	Outcome

	Sept 2025 – Jul 2026
	Complete Level 5 Health & Social Care
	Complete assignments, pass all modules, develop research and communication skills
	Progress to Level 6

	Summer 2026
	Career Preparation
	Research MSc Speech and Language Therapy courses, attend university open days, update CV
	Understand entry requirements

	Sept 2026 – Jul 2027
	Complete Level 6 (Honours)
	Complete dissertation, maintain strong grades, continue developing academic skills
	Graduate with Bachelor's degree

	Spring 2027
	Apply for MSc programmes
	Submit UCAS/applications, write personal statement, obtain references
	Receive university offers

	Summer 2027
	Gain Experience
	Volunteer or work in schools, SEND settings, care homes or rehabilitation services
	Strengthen MSc application and experience

	Sept 2027 – Aug/Sept 2029
	Complete MSc Speech and Language Therapy
	Complete academic study and clinical placements
	Eligible for professional registration

	Autumn 2029
	Register Professionally
	Register with HCPC and join RCSLT
	Qualified Speech and Language Therapist

	Late 2029 onwards
	Employment
	Apply for NHS Band 5 Speech and Language Therapist roles or equivalent
	Begin SLT career

	2030 onwards
	Professional Development
	Complete CPD, consider specialist areas such as autism, paediatrics or dysphagia
	Career progression to Band 6+


 





	Activity
	2025
	2026
	2027
	2028
	2029
	2030

	Level 5 Studies
	████
	███
	
	
	
	

	Complete Assignments
	████
	███
	
	
	
	

	Research MSc Courses
	
	██
	
	
	
	

	Attend Open Days
	
	██
	
	
	
	

	Level 6 Studies
	
	███
	███
	
	
	

	Dissertation
	
	
	██
	
	
	

	Apply for MSc
	
	
	██
	
	
	

	Volunteer/Relevant Experience
	
	
	███
	
	
	

	MSc Speech & Language Therapy
	
	
	█
	████
	███
	

	Clinical Placements
	
	
	
	███
	███
	

	HCPC Registration
	
	
	
	
	█
	

	Join RCSLT
	
	
	
	
	█
	

	Apply for Band 5 Posts
	
	
	
	
	██
	

	Start Speech & Language Therapist Role
	
	
	
	
	███
	███

	Continuing Professional Development
	
	
	
	
	█
	████

	Specialist Training (Autism/Paediatrics)
	
	
	
	
	
	███




Task 7 – Making changes- Report 
Implementing Digital Care Planning in a Care Home
Proposed Change
As the manager of a residential care home, I propose implementing a digital care planning system to replace paper-based records. Digital care planning enables staff to record and access residents' information, electronically improving the accuracy, security, and accessibility of care records. This change supports person-centered care by ensuring information is updated in real time and shared efficiently between staff, reducing the risk of communication errors (NHS England, 2022). 
[bookmark: _Int_T5elZoXN]Change Plan
The implementation of this change will follow Lewins three-stage change model (Lewin, 1951), which includes the stages of unfreezing, changing, and refreezing. 
During the Unfreezing stage, staff will be informed about the reasons for introducing digital care planning through meetings, demonstrations, and discussions. Encouraging staff to share concerns and ask questions will help increase engagement and reduce anxiety about the change (Burnes, 2020).
The changing stage will involve introducing the digital care planning system alongside practical training sessions and ongoing technical support. Initially both paper and electronic records will be used to allow staff time to develop confidence with the new technology.
The refreezing stage will focus on embedding the new system into daily practice. Paper records will be phased out once staff are competent using the digital system, and regular audits and feedback sessions will ensure the change is sustained.
Skills Required
To successfully lead this change, I would need effective communication, leadership, time management, problem solving, and conflict resolution skills. These skills are essential for motivating staff, managing concerns, coordinating training, and ensuring the change is implemented effectively (Burns, 2020).
Potential Barriers 
Potential Barriers include staff resistance to change, limited digital skills, lack of confidence when using new technology, time pressures, and the financial costs of purchasing digital equipment software. 
Solutions
These barriers can be overcome by involving staff throughout the planning process, providing comprehensive training and ongoing technical support, scheduling protected time for learning, and introducing the system gradually. Demonstrating how digital care planning improves communication, reduces paperwork, and enhances resident care will also encourage staff acceptance and long-term engagement (NHS England, 2020).
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