TEN REFLECTIVE JOURNALS
For each of these ten reflections, I have used Gibbs (1988) reflective cycle to provide a structured response to my thinking about my experiences and my journey towards becoming a youth worker.

1. REFLECTION ON STARTING MY PLACEMENT
DESCRIPTION
When I first started my placement at Dr Mz I was very nervous and lacked a lot of confidence. At my first session I felt so terrified that I sat myself in a corner and just watched the young people and other youth workers. It was really difficult for me to engage with the young people even though I wanted to. I could see the young people looking over at me which made me even feel worse as I knew if I did not try to engage with them, they would walk all over me.  My mentor had a quiet word with me during the session to try and encourage me to engage.

FEELINGS
I felt very insecure during my first session at Dr Mz.  I really questioned myself about whether I should be doing this degree and whether I was would ever be able to become a youth worker. However, after talking to my mentor, who was quite understanding, I started to overcome these overwhelming negative feelings by thinking about my own childhood. As someone who had a difficult childhood, I knew deep down I could connect with young people and it was this feeling that made me come out from the corner and start engaging with people.  I felt encouraged that I could use my own experience and strengths to participate more.

EVALUATION
It was very difficult overcoming nerves and a lack of confidence in order to start engaging with young people and staff.  When I look back on this first session, I feel it was something I had to overcome to get involved and it is a good thing that I did.  The thought of working so hard to get to university and wanting to make something of myself eventually won through and made me engage.  I know that having been a troubled child myself, there is a lot I can offer to support young people.

ANALYSIS
The sense that I make of this situation now I am looking back on it is that the first step is often the hardest to take.  I also realise that I have to accept criticism from my mentor and other staff in order to improve so that I can begin my journey to becoming a youth worker.  Accepting criticism is not easy, but I began to understand that I could only do a good job if I listen to others and observe their practice.  I also know that I have strengths I can draw on which will help me get involved in my placement.  This was a very important lesson for me.

CONCLUSION
By the end of the first session I was determined to return the next week with a more positive mind set and to make a real effort to engage with young people.  It had made me reflect on my own experience as a child and realise what a difference I could make if I started to talk and join in with what young people were doing at Dr Mz. It was one of the most difficult things I have done, but it was the first step to gaining their trust.

ACTION PLAN
I decided that my best plan of action would be to draw on my own skills in order to create activities I could do with the young people at Dr Mz.  I enjoy art and crafts and so thought about activities I could organise to do with young people at my next session.  I started to understand that I could only build a relationship with young people if I was prepared to show interest in them, so I decided that by doing activities with them I could make this happen.

2. REFLECTION ON TWO YOUNG MALES
DESCRIPTION 
This is about two young males with a shopping trolley. One was in the trolley and the other male was pushing the trolley. This was happening in a busy area at night. As the two boys saw me, they directed the trolley towards me and started running towards me they knew it was me as I shouted out to them to be careful and their response was, what was I going to do about it? So, they wanted a reaction from me.
FEELINGS
During this incident I did feel scared, and angry, and hurt. I was disappointed as I knew one of the young males from the youth club and he always treated me with respect. I felt it was important not to respond by going mad with them as if that trolley were to hit me, I would have been hurt. But I realise that what they wanted was reaction from me. So, I had to take a step back from the situation and take a breather and I told them I would be speaking to them both tomorrow. By then, I would have calmed down. I had a good think at home about the issue and I did the right thing by taking a step back, so all in all, I felt proud of the way I handed the situation.
EVALUATION
With the situation I was in with these two young males, I was glad that by taking a step back and telling them I would be dealing with this issue the following day.  This gave me the time out to understand why I was upset and why this situation could not happen again. By doing this, it works in everyone’s favour. We all could reflect and discuss what was wrong.  I decided I could refer to the guidelines for working with young people from welsh government or youth service and behaviour management and put on workshop on safety. By doing this, the youngsters can gain wider skills development and enhanced emotion competence.
ANALYSIS
With working at Dr Mz and watching the staff and how they deal with tricky situations, I learnt to take a step back and have a few moments to work out the best outcome for all parties involved. I managed not to show my anger and not to react in a manner where I could make matters worse. By not shouting at the boys it gave us all an opportunity to chat about it calmly the next day. As I was close to losing my temper during that episode, this made me think of the value of working with young people (WGLA, 2013). I could use this event to help work out a strategy that helps me in how to handle different situations. If this event were to happen again, I would be more confident about what to do.  I would also be able to give sensible advice and take control of the situation so that I could not only manage behaviour more effectively, but also use a negative experience to bring about positive outcome.

CONCLUSION 
What I learnt from is incident is not to be angry and if situation like this happens again, I now know to take a step back count to 10. I feel that I now have the tools after reflecting on the incident to deal with a situation like this more effectively in in the future. I would walk away and deal with it when all parties are calm and ready to sit down to discuss what happened. I am glad by leaving the issue until the following day everyone was able to get their point across by having time out and speaking to the boys face to face worked. I now feel that this has helped me to build a better relationship with the boys, whilst still maintaining professional boundaries, so in this respect, this is a positive outcome.
ACTION PLAN
If this issue ever happens again, I know not to react in an angry manner because it does not help the situation. By putting on workshops and inviting guest speakers it will help get the important facts across that us youth workers do have their best interest at heart (WWLGA, 2013).  We are learning to gain better outcomes. By doing workshops we are learning important skills and improving young people’s knowledge so that they can make better judgements in the future (Youth work essentials, 2020; kahoot.com,n.d.).
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3. REFLECTION ON “YOU ARE LOOKING AT ME” 

DESCRIPTION
I was working at my local youth club where there was a heated discussion taking place between two young people: one was a young girl aged around 12/13 and the other was a young male aged around 22/23. I was aware that these two individuals have not been getting along for a while. It was mainly due to the young male who has autism, but I am not sure if the young girl was aware of this at the time.  Unfortunately, the young man frequently stares at people.  However, whilst he cannot help it, it is likely that by him staring at people a bit too long he sometimes makes other people uncomfortable. Whilst to me, there was no harm being done, I could appreciate that in other people’s eyes it could make them upset, and that was the problem.  The girl felt that the male was always looking at her and she would go out of her way to make it clear that what he was doing was upsetting her. She would go around the youth club and express her feelings and at times she would get others involved, and there would be a kick-off between the two. Both of these young people have strong personalities. So, this one night they both kicked off at each other and there was only me and the other volunteer there. The other youth worker was outside dealing with someone else and the manager had just left to go home. The two of them were right in each other faces shouting with the young male threatening to ring the police so I had no option but to step in...by taking the step back and taking time to look back at the situation I was able to deal with the young males the next day with a calmer thoughts and more professional manner and my line manager with me could take the young males to a quit room to discuss the issue that took place. All parties got to explain in their own words what had taking place and what and why it was dangerous and what could of happened and explain in my words why I had to speak to the young males so they knew why I was upset me and I want to get a cross to the young males to think first.
FEELINGS
I was feeling upset for the young man as I thought he was misunderstood by the other young people there.  However, I also understand and can appreciate where how the young girl was feeling. I did feel powerless at one point because I thought I was only the volunteer I was not sure if the youngsters would listen to me. There was no way I could get any other help apart from the other volunteer, so it was up to both of us to step in and get involved and try and put a stop to this the best way we could. In addition, I felt that if we took action it would show that we understood what we had seen and were able to put what we have been learning into practice. I had mixed emotions about this in terms of what could I do and what was right, but I still felt that I had to do my best to calm the situation down.


EVALUATION
The bad experience I felt in this situation was that I felt bad for the young male because he could not help his staring, and this situation had been ongoing for some weeks.  These two individuals would get confrontational with each other, but it was difficult to deal with as sometimes young people do not let things go, no matter how much you can explain things to them. I did not like it, but it is a part of life where you have just got do the best you can. And on the plus side I got to put my understanding into action in this situation; I got to explain to both parties what I thought was right and wrong and I also expressed my feelings to the line manager.
ANALYSIS
The sense I could make out of this situation was that the young girl felt uncomfortable. However, whilst I felt that the young male was not in the wrong, it was also very difficult to make him understand that his behaviour was not appropriate.  This was a really hard situation to make both parties to understand each other ‘s problems without going into great detail and embarrassing the young man by having to explain his background to the girl and why he sometimes behaves like this.   However, I am glad that I tackled what was a difficult situation because it gave all parties an opportunity to learn something from each other.
CONCLUSION
I felt that I did the best that I could at the time as I am still learning without having a full-time worker by my side helping me. I think I did just fine and I got my point across. I listened to both sides and I separated the two of them so that I spoke to them both individually. This was a much more effective way of dealing with the situation because it reduced any possibility of further arguing between them.  The situation was resolved, and we put a stop to it which I think is the best possible outcome.
ACTION PLAN
If this situation arose again, I would do the same but in addition I would use the opportunity to put on workshops which help young people to understand others’ emotions.  It is important as young people grow up to find out what reasons lie behind someone’s behaviour.  It would also give young people more understanding of learning differences so that hopefully with more understanding there will be more tolerance of others in the future.  It is very hard for individuals with autism to understand social cues and interact with others successfully, but if this can be handled sensitively, then it would hopefully lead to a greater understanding and appreciation of each other and all the people that they mix with at the youth club.
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4. REFLECTION GET OFF THEM COMPUTERS! 
DESCRIPTION
Where I work at the youth club where I am on placement, there is a group of young males always on the laptops or a computer, who never interact with any of the other young people there or the staff. They are always on the laptops and computers. So, I started thinking what I could do to get these young males off the laptops for a while, for example through doing some sort of an activity that I could put together to see if they would participate. I decided on a drawing of a character of their choice or a drawing of anything the young males wanted to do, and they had to explain what their character was and why they designed this drawing.
In addition to this, the other reason I wanted to get the young males off the laptops was because I got talking to one of the young males, and he was telling me about one of his mates that also goes to the youth club. He said he was having a hard time as other young people seem to pick on him and try and get a reaction from him.  I realised that his friend was concerned and cared about his friend a lot so we came together and thought we could give a prize for the best drawing and give it this young male who was going through a hard time. I also had a bag of sweets for the rest of the group. 
FEELINGS
When I had the chat with the young male’s friend, who was looking out for his mate, it really touched me. And what this young male was saying about his mate it was so nice to see these young males coming together. I also wanted to get these young males off the laptops and engage them in my activities so we could have connection. However, it also tested me and took me out of my comfort zone because I knew I would have to think hard about putting on activities to get these youngsters interested.
EVALUATION
I felt it was a good thing to have a one to one chat with the young male who was concerned about his mate. By me taking time out to listen and see what I could do to get this young male to join my drawing activity. I also achieved my aim of getting the boys off the computers. I was glad I put on my idea of doing a drawing of the young people character and explain why they drew this creation.  In doing this we got to chat and share ideas; it was good getting together with these young people. The only bad things about this situation is that I wished I had acted sooner, as it could almost be seen as a wasted opportunity that these youngsters had not really engaged with anyone else at the youth club.  By talking to them, it created an opportunity to engage and find out more about them.
ANALYSIS
The sense I got by doing this was how worthwhile it is to step out of your comfort zone in order to try and get young people to engage.  As a result, I got to interact with young people I would not really spend time with as all this group really wanted to do is go on the laptops. Plus, it was a challenge for me to get the young people to do the drawings and by chatting to some young people I got to find out who needed some support. And if I had not thought of this project, I would not have found out this certain young male needed some help, and some support by just listening and building his confidence up. So, I found out by chatting and having one to ones you find out and learn who needs that extra support or create new ideas for next time.

CONCLUSION
I learned that putting on a project and getting young people together people, it helps them to start not only to connect again with one another, but also to start talking to me. I was able to sit and listen and realise who needed that extra support or what I could do for youngsters in future new projects. It is possible to learn so much from young people by just spending the time with them that they are craving for. So, putting on workshops like this gets young people to open up and learn new things. This will help the young people get to be involved. The young people can relax, meet the other young people at the club. They get to make new relationships, to have and to find support.

ACTION PLAN 
I would do this workshop activity again and again as it got the young people to open up to me. It also got them talking each other and wanting to help one another out. It also helped me out to gain a lot of knowledge and this workshop built up my confidence as a trainee youth worker.  In future, I would be able to act sooner and feel more confident in encouraging youngsters to do different activities that will help them engage with each other and as well as the youth workers. If I had to do this again the whole doing this activity the young people who choose to be involved in this would also help the young people could feel relax with the rest of the group.










5. REFLECTION ON FIRE STARTERS & LIGHTERS
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DESCRIPTION
I was in a youth centre one night helping, and there was a group of young children who went outside. They were out there for some time. I felt that they were up to something, so I moved to the table by the main door waiting for them to come back in. As they returned, they all had a guilty look on their faces. I knew they done something because there was a strong smell of burning. And the young of people were looking at me and looking back for to each other. This where I felt I had to investigate. As I went outside around the corner there was burnt paper and things on the floor. Where the young people done this is right by a walkway. And the smell of smoke was strong. So, I reported it to the youth club manager. The youth club manager went to have a look on the cctv. And she was very upset what she seen on the cctv. I was right some of the youngers had a lighter and was setting things on fire. At one point on the cctv there was a large flame pop up right near a woman passing with a pushchair, plus they were burning things right by the youth club building. They had to have a talk to explain the dangers what they had done.
FEELINGS
I felt like I had to take some sort of action on this matter. I did explain to the youngers that I be going outside just to see if there anything to see outside I also wanted to give them time to see if they decide to tell me if they had done something wrong. And I explain if I felt that they have done wrong I well be taking it to the manager not to get in to trouble just to explain what they did was wrong.
EVALUATION
I did feel bad in reporting them, but it was for their own good they needed to know they cannot go around started fires. It was a good experience for me to take charge and use the skills I have learnt so far on how to deal with that situation.
ANALYSIS
So, I wanted to get down on why they did what they did. I wanted to explain why I did what I did also explain the dangers and what would f happened and the outcome.
CONCLUSION
I think how I handle the situation was right for me, and also for the young people they knew what they did was wrong and by explaining to them it was wrong I hope they will take what they did on board and not do it again. So with the issue that happened I would get a guest speaker from the fire brigade (mid and west fire and rescue fire station in Carmarthen) I also put on education work shop on how dangerous fire are and I would do a first aid course (www.safetypulishing.co.uk) I would get leaflets and books for the young people the more information they can in take on this matter will help them life skills. For young people. I would on a another guest speaker and course with essential first aid( all of ages) st john ambulance(www.sja.org.uk) with the guest speaker can explain the and answer any questions the young people can ask.
ACTION PLAN
If this arose again, I would do the same. With all the workshops I could put on. And all guest speakers.


























6. REFLECTION ON ME 
DESCRIPTION
There been a couple of situations during my placement at Dr Mz where I have been able to draw on what I have learned from observing other youth workers closely and seeing how they manage challenging situations.  There have been occasions where even though I am only a volunteer, I have got involved in order to try and help. However, as I am only a volunteer, I feel like sometimes it's hard for me to step in because when I am speaking to young people, I feel that I am powerless because I am not a paid member of staff. I feel at times I do not have the right to say to youngsters if they have done something wrong. But I am also still learning, and I know I have a look way to go. I have to say being a youth care worker is a job you will keep on learning gaining experience. I had a situation where I had two young males being very naughty and they wanted a reaction from me they kept pushing for one. I learnt at the time not to give them the response. I always must keep professional. And if I get overwhelmed because I still training, and I can ask for the right support and advice from the trained staff. There was this issue with these two young males who were tested my patience. There were just after a reaction from me, but I have learnt not to take it personal and keep it professional. Always keep calm and if I feel I cannot deal with any issues I will seek support.

FEELINGS
I get mixed feeling where I am happy, scared, there been some challenging situation where I had to step up and think quick where I have been on my own because the trained staff where dealing with another issue. An di was proud that I could deal with this situation the best way I could. And after I did that, I went to my line manager and explain if I was dealing with that issue right and she explain what I could I done better and give me advice for next time.  I can get out of my depth. And at times there always news situations where you gain knowledge. I am always learning something new on how deal with one drama until the next. I always gaining experiences. There always be new challenging situations that we must face we all got to learn from our experiences and use what we have learnt so far. When I must deal with an issue, I am uncomfortable I will always a trained member of staff their advice. I got to remember not to let my personal feelings get involved.
EVALUATION
I have learnt this is not an easy job. Being on placement opens your eyes on everyday life of young person and you get to learn life skills and boundaries as there a new situations happens every day and there always what goes on behind the scenes as in what goes on in youth club and how it run with funding all the training that goes on. On the positives side you are helping the young people who are need that support. They need you to be their voice. And there can be negative where you do not have the power to help. Or ca does not reach because the young person or family do not want your help. If there anything I can done better is may be not be so hard on myself as I am still gaining knowledge and observing the trained staff.

ANALYSIS
There so much to take on board I did not realise what it takes to run a youth club and being a youth care worker and get all the training you need as well. There so much you need to learn and understand the right ways on how you do things. I have discovered that my own personal experiences as a teenager have helped empathise and engage with young people on placement. i have been able to help them because I understand what it like to go through experiences they are going through now. This enables you to come across to them as approachable well being able to give them sound advice.
 
CONCLUSION
I now know it's just not hanging out with the young people, there are workshops to be taken, as well as skills to learn, as well as policies and safeguarding procedures to follow.  This shows there is so much more to becoming a youth worker, but also there is the personal commitment and enthusiasm that you bring to the role. Sometimes the best training is life experience and as an adult who has experienced difficulties in childhood, you are best placed to become a valuable youth worker. Learning from staff, from training and from observation is all valuable, but also so is your own understanding and appreciation of the kind of difficulties young people must deal with.

ACTION PLAN
Rome was not built in a day there is no such thing as a perfect youth worker. We are all different in the way we deal with situations. My plan is to take on whatever advice, course placements that I need, as well as take advantage of any meetings I can attend or support I can access. I am up for learning any skill or knowledge that may be useful and helpful. I can put myself in a young person’s shoes because I had a difficult childhood and a lot has happened in my life. This means I can relate to and understand many of the difficulties experienced by the young people I work with on placement. I hope as a youth worker I will bring the right support and guidance and teach valuable life lessons with a sense of humour that will help as many as I can. 







7. REFLECTION ON BETWEEN ME AND YOU
DESCRIPTION 
I have been in placement for a while now so the young people were getting to know me and feel safe with me and they felt that they could confide in me. And feel confidence in speaking at me. It was nice to see the young people look up to me and respect me. I had one young lady who told me a private conversation. She was looking for some advice I did say depending on what she was telling me if I could help or not, if I could not help, I could pass it on to trained staff.  so, we sat down at a table and while the young lady explained what she needed help with. I did say I do my best to give the best advice I can with the situation. The young female was telling me that she wanted to engage in some sexual activity. But the problem was she was underage? I did explain that it was important that there was no pressure on either side and they should both talked about what they want to do. I also said to make sure it was 100 percent consensual on both parties and to use protection. I also said to the young female that there is also other help that she can access from the family clinic, her GP or a supportive teacher at school. 

FEELINGS
I was feeling proud that I had anyone of the young people feeling that they could trust me and could confide in me at any time, and they saw me as a someone they could talk to easy. I felt that the training and the observing I have been doing I could put into practice. The only thing I was worried about was whether I did give the right advice and support on the subject (NYA, n.d.)
EVALUATION
Having a young person to take out to get to know you start trusting is a big step for the vulnerable young people. It nice that I got young people reaching out to me. I was very helping in giving support when needed. It was an honour for me to give out the best knowledge that I could. And the young person chooses me out or the other staff made happy that the young female wanted to chat to me. I think next time I had to give advice I think I need to give out the right information like links, leaflets, and the phone numbers. So, the young people have got enough information that they need.
ANALYSIS
The situation I was in I felt that I could help the young people I did not want to turn her away. I am glad she came up to me so I could point out a few important facts before she did anything. The thought of a young person going out in the big wide world without the right information just makes you feel worried about their safety. I am so glad that there a youth club in Carmarthen where the young people can go be safe and get the right help if needed.


CONCLUSION 
[bookmark: _GoBack]I have learnt I need get more resources on certain issues maybe more guidance that I am approaching any subject and I have the right policies to protect me and the young people (NYA, 2012) I do not want to give out wrong information. By getting the right information I could get a guest speaker, do workshops.
ACTION PLAN
If I had this issue again I think by the next time I would have gained more knowledge more experience and I would have a box for of information full of useful handouts, phone numbers, YouTube links, I would ask if they would like me to do a group talk and we all could discuss what we all know and where we could get the information they need. And for the ones that do not feel confident I would leave information packs in a place where they could just help themselves when needed.





















8. REFLECTION LOCKDOWN FOR YOUNG PEOPLE
DESCRIPTION
Lockdown must be hard for everyone, but especially so for young people. Young people love to be out and about but now they have nowhere to go because they are not allowed out. Being stuck in for long periods of time is very hard when you have lots of energy and want to enjoy the freedom that usually comes with school holidays.  Now, young people are not able to meet up or get the help they may need. This is worrying and will obviously affect those who are more vulnerable or those who don’t necessarily have the support of parents or family. I am hopeful that when this is all over that young people might appreciate every aspect of life more, as well as appreciate what people and youth workers do to support them. 
FEELINGS
I really do feel for young people now. I worry that without youth clubs being open, they might not be getting the support they need. I am convinced this must have some sort of impact on young people. I worry about young people being stuck inside and not being able do to what they used to do. Whilst on a positive note, this may help young people to become more independent in the long run, for now whilst we are in this situation it is very likely that young people are facing very challenging circumstances. Debs Davis from ChildLine (walesonline.com, 2020) in Wales describes the difficulties many young people are having to face on this lockdown. Many young people can only socialise through social media which is not always the safest way; the safest way for young people to communicate is face to face, but this raises issues as well. Many young people will feel the uncertainty around not being able do their GCSEs.

EVALUATION
This is a scary thing that we all are going through, and it is at times like this is when we should all be supporting one another. I am unhappy that I can't be on my placement and doing more of workshops and checking on young people and seeing how they are coping and what they been up to and if they need help. This makes me want to carry on with my work and go there and start as soon as we can get back out there and start making positive outcomes for these young people. There are good and bad points about the lock down for young people.  It is worrying to think that some youngsters will be having a very difficult time at home, especially if their parents have been made redundant and there is little money to pay bills or provide food at home.  If there are any upsides to the lockdown, it can only relate to people becoming more aware of the need to support each other in difficult times.



ANALYSIS
The sense that I gain from this situation is that it has made me want to reach out to my community and help in any way that I can. I also feel we, as a community have gotten closer and are starting to help and support each other at this hard time which is nice. I cannot imagine the effects this has had on the whole wide world.  For young people having freedoms taken away from them, and not being able to see friends or boy or girlfriends must be incredibly hard. It is important that because there is no youth club open, that we find other ways to reach out to young people, particularly those we know are vulnerable.
CONCLUSION
Like most people, I have learned that no matter how tough life is, it is important that we all pull together and support each other on this journey. It's like dealing with a young person who had something happen in their life and we, as youth workers, are here to be their voice and help and guild them the best way we can, just like our community is doing at the moment.  Being in lockdown has forced people, and young people too, to think about what is most important in life and the need to be supportive of each other.
ACTION PLAN
If we need to reach out to young people, we can use our websites, the Facebook pages of their local youth clubs. Or if needs be there is ChildLine. I think most youth clubs have got a page on Facebook that they contact if needs be (dr mz) to reinforce the importance, even though it is tough, that young people must stay at home to save lives and protect the NHS. I would do a workshop on the NHS for the future and explain why it was important to stay at home.
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9. REFLECTION ON WHY NOW! ME VS VIRUS 
DESCRIPTION
As you know we all been hit with the total lock down due to the new strain of Coronavirus Covid-19.  This means that people must stay at home to protect the NHS unless they are key workers. As I am a key worker I have I had to continue to work at the hospital. However, because of the lockdown, my placement at Dr MZ has now been cancelled. This is a very scary time for me and now I cannot finish my training until we get the go ahead and the lockdown is lifted. There is also no university. This has hit me hard as I live on my own and I am having to continue to work. I am also worried about certain assignments and not being able to give my full potential in completing my course work whilst not being able to complete my placement. As a trainee youth worker, I also sympathize with how young people must be feeling at time like this.
FEELINGS
This is a worrying time for everyone now, whether they are students, or young people or whoever is involved with working with them. I am thinking of the time I am missing with my placement. I think I have missed out because of this virus. I miss not interacting because I am a people person. I miss doing what I love doing best, which is trying to become a youth worker. But this has tested me and strengthened my resolve to still become a good youth worker. I feel more determined than ever to succeed.  It shows whilst being on this lockdown because I am thinking so much of the young people and their wellbeing and wondering whether they are safe. I feel worried about whether they are being looked after and who they will turn to if they are in crisis.  I feel that as soon as this virus is over, I want to get back out there and restart my training.
EVALUATION
The good this about this virus is that I have come to appreciate all the help I am getting at the moment in this situation, it also made me think how life is too short and I would like to leave my mark as a youth worker. It is also giving me the strength to be proud of who I am. I have a new perspective on life and a real drive to help as many young and vulnerable people as I can. Through these reflection exercises it has really made me think about what the future might hold.  In this sense being a trainee youth worker has made me less selfish; I am willing to go out there and stand for what I believe in.
ANALYSIS
Making sense of this situation is quite hard, but I have realised that you just must do your best as everyone is in this same situation which is a real challenge. This also is good in one way because we are being tested to see how we can manage. However, there are pressing issues for the young people we support, and it is important to show leadership and set a good example to them so that it shows we are in control and can deal with difficult situations.
CONCLUSION
I have learned that there are times where certain things are beyond your control and all you can do is the best you can. I have learnt the value of being strong and reliable, a team player and being willing to go that extra mile to help anyone who is in need. This is also how you become a good youth worker as you are constantly dealing with different scenarios head on. I am dealing with the unknown, yet I am still driven to help others and do the best I can. This goes to show I have the capability to support and be a young person’s voice. I want to be there when needed.
ACTION PLAN
I am hoping this will not happen again, but it will be a lesson I will not forget. This shows me that I am willing to stand up and work for what I want. At time like this shows me how well I have coped on my own and I am still able to go to work as well as work on my assignments. This proves to me that whenever there is a tough time in the future, I know I will be able to cope and more importantly I can act as a positive role model for young people, showing them that it is important to adapt and meet the challenges that life throws at us. Also, a youth worker supporting the vulnerable children and young people during the coronavirus (COVID-19). All youth workers the youth people can be assured that still to support at the time like this help the young people cope today and prepare for tomorrow. If this happens again there were be many help lines out there for the young people. Now there are team of youth workers and volunteers are still on hand through this challenging time. 

ACTION PLAN
To put a support network in place for young people, to include access to support, a chance to chat and share experiences with friends, as well as a chance to play games or join in activities with their friends online, if this can be done safely.
There are loads of websites that young people could use, for example: www.youthaccess.org
wwwbeyondblue.org.com
youngminds.com 
www.drmz.co.uk. 
Young people can use these websites any time during lockdown.
At times like this with having these links and phone numbers that young people could ring is really important (ChildLine number 08001111, NSPCC)


Nardine Braun
10. REFLECTION WHAT HELP IS OUT THERE NOW DURING THE COVID-19
DESCRIPTION
This pandemic is having a huge effect on young people. And it is having such an impact those that support young people. There is ongoing help being made available to continue vital support services by moving some services online. Digital youth work is an emerging term used to describe youth work in these current circumstances. For some young people there are huge barriers to digital engagement. There have been youth organisations that have been quick to adapt many of their services by doing apps or Facebook pages to reach out to the young people (ref). Youth workers are also worried about young people, particularly those who are marginalised and isolated. We also have their best interests at heart; at a time like this we know that there will be an increase in mental health and wellbeing concerns because there will be an increase in loneliness and isolation. If they lack access to a safe space because they are not able to attend their youth club, there are now other services online to gain the support or chat if need be. As this has had huge effect also on the youth advice and counselling sector this also impacts on all schools being closed, and youth clubs, community centres being closed. That’s why youth care workers have gone digital to show their help and support.
FEELINGS
I think it's amazing that young people are able to access the support they need from having youth workers and the counselling sector. It is a positive thing that they have been able to adapt and respond to coronavirus as young people are not able to leave their home unless they must. Most organisations have ramped up their capacity for remote support. As being a youth, you worried about the wellbeing of the young people but if so many so many organisations out there online with many ways to contact the youth does make you feel better.
EVALUATION
Having this situation going on in the world right now it's nice on how everyone is reaching out and changing to each out the way it can as everyday life as bee turned upside down. It's been challenging for young people and all youth helpers. The only bad side of this that for the young people cannot leave their houses to meet friends or drop in the youth clubs. And if the young people cannot use a computer or have one whats worries me they cannot make contract.
ANALYSIS
By having the youth workers online/digital this is being connected, engaged and mobilised in order to keep supporting the young people now and during this crisis and this is not forgetting the vulnerable at this time indeed crisis fall hardest on the most vulnerable. There is so much out there if the young people need.
. children & young people support online www.supportline.org.uk
. useful contacts-for young people at Young Minds (n.d.) and also NSPCC (n.d.)

Dr Mz youth club has also gone digital and set up a Facebook page to help support the young people and because there no club on at the moment they can make contract through the Facebook page (Dr Mz, 2020)
CONCLUSION
As we know digital media and technologies are increasingly a part of everyday life for young people. Most young people can access the internet and with the world as it is at the moment, we have learnt that we all have to use what resources we can to connect with people and get by. And it also has taught us at time like this we as youth workers must come together to do whatever we can to still be engaged and make contact in order to help and support young people.
ACTION PLAN
If this ever happens again as I know what I do now with online support and apps and Facebook and websites out there I would get all the information I needed like leaflets and workshops for the future. When lockdown is over, and the youth clubs are re-open we can all discuss what helped and what did not help and what we could improve just in case this happened again we would ready.  It would also be a good idea to make more use of online resources going forward, now that young people know they are there.
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