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Paediatric Nursing: Role, Essential Skills, and Strategies for Improvement

Introduction

The job role I have chosen is Paediatric nursing and I have chosen it because I believe Children nurses hold a special place in society because they care for more than just the patients but their families as well and consider all that in delivering of care. This report provides a detailed analysis of the role of a Paediatric nurse by outlining their responsibilities, identifying three essential skills required to perform the role effectively and discussing strategies that can help develop these skills. 

Who is a Paediatric Nurse?
A paediatric nurse, also referred to as a children’s nurse, is a qualified healthcare professional specialised in caring for children from birth to seventeen years of age. They work in various settings such as hospitals, community clinics, schools, and home care services, providing clinical and emotional support to babies, children, and adolescents (Woods, 2023). Their role varies depending on a child’s age, developmental stage, health needs, and care setting. A typical shift involves attending handover, recording vital signs, administering medication, engaging with children through play, providing family support, and completing documentation (Care Options for Kids, 2022). Beyond clinical responsibilities, paediatric nurses provide comfort, reassurance, and stability to children and their families during health-related challenges, making their role vital within the healthcare system.
The National Health Service (NHS) identifies six core values for nursing practice, known as the 6Cs of Nursing: care, compassion, competence, communication, courage, and commitment (NHS Professionals, 2025). These form the foundation of high-quality paediatric nursing practice. The discussion below focuses on only three of the 6 C’s: care, communication, and compassion. This report outlines the essential skills required in paediatric nursing and strategies to strengthen these skills.

Care
Care is fundamental to paediatric nursing and encompasses empathy, attentiveness, and a genuine commitment to improving a child’s well-being (Bahari et al., 2024). Unlike adults, children often struggle to express pain, fear, or discomfort, making the provision of nurturing and personalised care essential to their experience and recovery. Demonstrating care contributes to a safe and supportive environment that reduces fear and anxiety for both children and their families (NICE, 2024).
One strategy for improving care is the use of active listening and empathy. For example, if a four-year-old named Timmy is about to undergo a painful procedure, a nurse like Rachel may kneel to his eye level, hold his hand, and reassure him gently. This validates Timmy’s feelings, reduces distress, and increases cooperation, ultimately improving his care experience (Koller et al., 2024).
A second strategy is to offer personalised and holistic support. Each child has unique coping mechanisms, fears, and preferences. Using child-friendly explanations, play, distraction techniques, or storytelling helps children feel valued and understood (RCN, 2024). Tailoring care also fosters trust with families and enhances overall patient outcomes.
Lastly, consistency and reliability build emotional safety. Familiar routines and dependable staff reduce anxiety and help children adjust to hospital environments. Continuity of care strengthens relationships, encouraging children to feel secure and families to trust the care team.
In summary, care in paediatric nursing involves emotional support, individualised interventions, and dependable relationships. When prioritised, it positively influences physical recovery and emotional resilience.

Communication
Communication is a critical skill that enables nurses to build rapport, provide emotional support, and deliver safe and family-centred care (Greenshields, 2020). Effective communication in paediatric nursing must consider the developmental stage of the child and the concerns of their family.
One key strategy is active listening. For instance, when a nurse named Sarah cares for six-year-old Emma, who has severe abdominal pain, she listens attentively to both Emma and her parents, acknowledges their worries, and encourages them to express their concerns. This supports accurate assessment and promotes collaborative, family-centred care (Long et al., 2023).
Another strategy is using clear, simple, age-appropriate language. Medical terminology can increase confusion and anxiety. Nurses must explain procedures, treatment options, and care plans in a way children and parents understand. Checking understanding is both a legal requirement under the NMC Code and an ethical duty to ensure informed consent (NMC, 2024). Using visuals, play, or analogies tailored to the child’s age enhances comprehension and comfort (Bell & Condren, 2016).
Non-verbal communication also plays a vital role. A warm smile, calm tone, or gentle touch can reassure a frightened child, whereas negative body language can increase distress (Lee et al., 2022). Sarah, for example, may hold Emma’s hand or sit close by during treatment to convey safety and care without words.
Through attentive listening, clear explanations, and supportive non-verbal cues, nurses can reduce fear, build trust, and empower families to participate confidently in decision-making. Effective communication strengthens the nurse-child relationship and enhances clinical outcomes.

Compassion
Compassion allows paediatric nurses to deliver care that recognises and responds to the emotional needs of children and their families. It involves seeing beyond clinical symptoms and understanding a child’s fears, preferences, and personal circumstances (Ghaljeh et al, 2024). It encourages nurses to provide care that is empathetic, respectful, and emotionally supportive.
Consider a scenario where a nurse, Stefanie, supports a young patient named Kofi, who is anxious about undergoing a colonoscopy. His family is worried about possible diagnoses. Stefanie demonstrates compassion in three keyways which show how compassion can be improved for all nurses.
First, she creates an emotionally safe and non-judgemental environment, encouraging Kofi and his family to express their fears. She uses a calm tone and reassures them that their feelings are valid. This promotes trust and reduces emotional distress (ANA, 2023).
Second, Stefanie validates the child’s emotions. By reassuring Kofi that it is normal to feel scared, she helps him process his feelings in a healthy way. Validating concerns enhances cooperation and improves the quality of the nurse-patient relationship (Pan & Wang, 2025).
Finally, a gentle, patient-paced approach strengthens compassionate care. Stefanie explains the procedure step-by-step and allows Kofi to prepare at his own pace, encouraging him to initiate steps such as dressing for theatre when ready. Allowing children some control increases compliance and reduces fear, while reassuring families that their child’s emotional well-being is prioritised (Iwata et al., 2018).
Paediatric nurses play a vital role in promoting the health and emotional well-being of children from infancy to adolescence. Skills such as care, communication, and compassion are essential to providing high-quality, family-centred nursing. By applying strategies such as active listening, personalised care, age-appropriate communication, and emotionally sensitive practice, paediatric nurses can build trust, reduce anxiety, and improve outcomes for both children and their families. Strengthening these skills not only enhances clinical effectiveness but also ensures that healthcare experiences for young patients are positive, supportive, and empowering.
 
 Conclusion
Paediatric nurses play a vital role in promoting the health and emotional well-being of children from infancy to adolescence. Skills such as care, communication, and compassion are essential to providing high-quality, family-centred nursing. By applying strategies such as active listening, personalised care, age-appropriate communication, and emotionally sensitive practice, paediatric nurses can build trust, reduce anxiety, and improve outcomes for both children and their families. Strengthening these skills not only enhances clinical effectiveness but also ensures that healthcare experiences for young patients are positive, supportive, and empowering.
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