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 1.1 Introduction
The chosen role is a Special Educational Needs (SEN) Teaching Assistant, who has the ability to assist children with learning, behavioural, or communication challenges. The role is interested in assisting the pupils to gain education in a supportive and inclusive setting where their unique needs are acknowledged and accommodated. The SEN Teaching Assistants collaborate with teachers and other professionals in order to make sure that the students get the necessary assistance to engage in learning activities thoroughly and acquire the key skills to live a good life (National Careers Service, 2024). The role is related to health and social care environments as well, since the role contributes to the emotional wellbeing of the pupils, their development of communication skills, and socialization by cooperating with such professionals as a therapist or SENCO (Department for Education, 2015).This report will explain the role and responsibilities, the main necessary skills, and the strategies for enhancing such skills.
1.2 Description of, and background to,SEN Teaching Assistant Role in Healthcare 
Special Educational Needs (SEN) Teaching Assistant works with children with learning disabilities, developmental delays, behavioural issues and physical disabilities. The job description includes close collaboration with teachers, Special Educational Needs Coordinators (SENCOs), therapists, and other educational professionals to provide the pupils with the necessary assistance to help them with learning and development. The National Careers Service (2024) states that SEN Teaching Assistants usually collaborate with pupils either one-on-one or with small groups of pupils in order to help them comprehend lessons, complete assignments, and learn communication and social skills. 
The normal duties comprise the preparation of teaching materials, supervision of the pupils in classroom sessions, communication, and assisting the children in handling emotional or behavioural problems. Teaching assistants monitor the progress of the pupils as well, and give feedback to teachers to ensure that the teaching strategies can be adjusted to the needs of specific learning (National Careers Service, 2024). This position is associated with health and social care since pupils with special educational needs might be afflicted by autism, ADHD, or speech and language disabilities and might need the assistance of such professionals as therapists and psychologists (Department for Education, 2015). In order to carry out such a role successfully, teaching assistants should have excellent communication, patience, empathy, and behaviour management skills.
 1.3 Evaluation of the skills needed for SEN Teaching Assistant Role in Healthcare
The SEN Teaching Assistant is a job that requires a number of skills in order to be useful with the pupils. These are communication, patience, empathy, and behaviour support, which are the most important. These competencies are necessary since students with special educational needs frequently need modified means of communication, emotional assistance, and systematic guidance to assist them in engaging effectively in the learning process.
The skill of communication is crucial to SEN Teaching Assistants since numerous pupils with SEN do not understand instructions properly or feel uncomfortable sharing their thoughts and emotions. Proper communication makes sure that the pupils are aware of what is happening in the classroom and are comfortable engaging in the learning. Teaching assistants tend to change their communication style by making language simple, providing visual representation, and employing non-verbal communication strategies. The study shows that supportive communication practices are capable of enhancing learning and confidence levels among SEN learners (Siahaan, 2022). 
A number of tools can be used to facilitate classroom communication. Picture cards are teaching materials that can be used to give students a visual way of knowing how to do things and what is required in the classroom. Indicatively, the time of reading can be depicted with a card that has an image of a book. Visual timetables are used to display the flow of activities on a daily basis through pictures or symbols and assist the pupils to anticipate schedules and eliminating anxiety due to unplanned variations. Moreover, the use of simple words and movements assists the pupils in processing information, as instructions are delivered in a better-understood and more visual way.
It is necessary to be patient and empathetic when working with pupils with SEN, as many of them take more time to accomplish tasks, instructing them, or managing their emotions. The instructional aides have to stay composed and encouraging and leave the students to learn at their own pace. Empathy assists staff to recognize the emotional state of pupils, who might be anxious, frustrated or overwhelmed. A good rapport between personnel and students may enhance interaction and emotional health (Webster et al., 2021). Active listening, maintaining eye contact, and responding calmly are some of the strategies that make the pupils feel understood. A calm voice tone can help to decrease anxiety, and a calm-down space would enable the pupils to cope with their emotions in case of an overwhelming feeling. 

Behaviour management is also essential because some pupils may display challenging behaviour due to communication barriers or frustration. The strategies to promote positive behaviour and ensure that the learning environment remains structured include the use of rewards charts or positive reinforcement,as well as behaviour monitoring charts, by the teaching assistants (Department for Education, 2015).
1.4 Strategies to improve the skills for the SEN Teaching Assistant Role
The professional competencies needed to work as a Special Educational Needs (SEN) Teaching Assistant should be developed to ensure successful assistance with pupils with special learning needs. The role of a teaching assistant should be to constantly improve their capacity to express, show patience and understanding, and assist the behaviour and emotional state of pupils. These abilities can be developed using several strategies, which include professional training and continuous professional development (CPD), observation and mentoring by more experienced staff and working with multidisciplinary professionals. Such strategies help teaching assistants not only to have a theoretical knowledge but also to have practical knowledge in working with pupils with special educational needs. 
Professional training and constant professional development are one of the critical strategies. Training programmes will give a chance to learn specialised strategies of working with pupils with learning problems, communication difficulties and behavioural problems. The Special Educational Needs and Disability Code of Practice emphasizes the need for constant teacher training in working with pupils with additional needs since it enhances the capacity to respond to changes in teaching methods and teaching classroom conditions (Department for Education, 2015). As an illustration, the visual communication training, such as a visual timetable or picture cards, can assist pupils with language impairments or autism in comprehending instructions and routines better.
The second strategy is observation and mentorship by the more experienced professionals. The opportunities to observe the experienced teachers or SEN specialists can help the teaching assistant to understand how the communication problems and challenging behaviour are addressed in a real-life situation in the classroom. In the process, the assistants are able to acquire practical methods that may not necessarily be acquired in training. Guidance, feedback, and discussion of effective strategies are other opportunities for mentoring. Studies indicate that mentoring and professional assistance enhance the feeling of confidence and practice in class among teaching assistants (Sadera et al., 2024). In the case of a new teaching assistant, they could monitor how an experienced teacher is able to support a pupil with the problem of attention calmly during the lessons.
 Another strategy that should be taken into consideration is cooperation between multidisciplinary professionals, including speech and language therapists, psychologists, and SEN coordinators. The collaboration with these experts will assist teaching assistants in learning about various developmental requirements and the ways to support these students. Education and healthcare practitioner collaboration was found to enhance the outcomes of pupils with special educational needs (Castro-Kemp and Samuels, 2022).
1.4 Conclusion
Special Educational Needs Teaching Assistant is a necessary role that facilitates the inclusion and fulfills the well-being of children with additional learning needs. The provision of effective assistance to pupils requires the presence of such key skills as communication, patience, and behaviour support. The development of these skills, as well as the enhancement of the professional practice, is facilitated by such strategies as professional training, mentoring, and collaboration with specialists. The development of these skills will help the children obtain safe, positive, and quality education.
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