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The Beginning of National Health Service (NHS)

Origins of the NHS
The NHS first started on the 5th of July 1948. It starts with people volunteering in health services to help give treatments and medicines to the individual who needs them. The treatments and any other health care services are free of cost to the public anytime of the day. Despite the intent and goodwill, the NHS faced several early challenges, including the shortages of trained staff, limited resources, and the need to coordinate diverse services all in one. However, over time, it became a model of public healthcare, encouraging similar systems worldwide. (Bivins, R. and Thomson, M., 2025). 
The establishment of the NHS marked a serious change in public health and social welfare, incredibly improving the life span and access to care in the UK. It also laid the foundation for continuous improvements in medical technology, research, and patient care that the service has built on ever since. In 1949, all the health care professionals (Ministries of Health and Labour, General Nursing Council and the Royal College of Nursing) got together to begin a massive recruitment to hire staff to work in the NHS. (Rivett, 1993).
Key Principles of NHS
Patient care is one of the principles that is being focused on as the ambulance service is there to support the public if they need health care service. This service is intended to provide a timely and effective treatments and medical assistance. Patients have the right to be seen by the health care professionals and the treatment and service they receive are safe and effective. This includes treating patients with dignity, compassion and respect. By engaging on person-centred care, the service intent to improves outcomes, reduce harm and evolve public trust in healthcare. (Chaudhary, S.R., 2025). 
The other principle is research and innovation. All the health care professionals are getting involved together and they are coming up with different plans that will enhance patient care and how they can improve the health care services and medicines and treatments. By embracing innovation, the healthcare professionals aim to provide the best care as possible, reducing the recovery time and ensuring that the health care is delivered, evidence-based and up to date. (Marjanovic, S., Ulytė, A., 2025).
Health and safety policy
Management of Health and Safety at Work Regulations 1999 – indicates that all employers will have to carry out risk assessments and put in place suitable measures to cut down the risks. These regulations require NHS employees to conduct comprehensive risk assessments to identify potential dangers in hospitals, clinics, and ambulance services. This includes implementing safety measures by making sure that they have proper protective equipment, training and safe working procedures.
Health and Safety at Work 1974 – this is a primary legislation that they take care of the health, safety and welfare of their employees and bystanders affected by their work and this includes a safe working environment, appropriate training and supervision and carrying out risk assessments and control measures. (Working, L., 2024).

Current structure of the NHS and its functioning
The current structure of the NHS and its functions is expanding, right now the ambulance service have two additional transport helicopters and ambulance cars. Its system includes primary care such as GPs, secondary care such as hospitals and emergency services like the ambulance services. This revolves around the NHS’s responsibility to improving the emergency care and making sure that the patients' outcomes is effective across the country.
Conclusion
Overall, the NHS is improving the quality of care towards the patient, the staff and vulnerable people, improving the quality of medical care, medicines and introducing new treatments. It strives to distribute effective and compassionate treatments and provide healthcare advice if you need it. This commitment to continuous improvement reflects the founding principles of the NHS and highlights its importance as a vital establishment in public health and social welfare. (Rivett, 1993).
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Origins of the ambulance service.
The ambulance was first discovered in the 12th century. In 1912,
horse-drawn ambulances were replaced by motor vehicles and

Ambulance Services

Ambulance response times hit 90 mins
for emergency calls in England

Average time to reach category two 999 calls in England,
in minutes

significantly marking the accomplishment in emergency medical 20
transport. The Public Health Act of 1925 decided for
transportation of non-emergent medical cases leading to the In 60
1946, the National Health Services Act recommended that the Target
local authority is to provide ambulance services where it is 30 { itén%]%?nse
necessary, with support initially from volunteers and the gradual - 18 minutes
inclusion of professional staff. Now the ambulance service has 0

included helicopters, cars and motorcycles. (Meadley, B., Nov Nov Dec
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The challenge
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The Human Rights Act 1998

About ambulance service
The ambulance service is tied to a lot of history from the 12t century till
now. The ambulance service started as a means of transport that does
not have motors in the 12t century, which then evolved into a national
government funded in 1948 under the NHS Act. | feel like this service has
stories attached. Over the centuries, the ambulance service has grown
side by side with medicines and technology. Covered by the NHS Act, it
has become a national funded and coordinated system, establishing that
emergency care was available to everyone regardless of their financial
situation. It is like how the ambulance is being used to help people who
need urgent care. As of now, the ambulance service is the busiest service
in the UK, 24/7, 365 days a year, it is always ready to respond to
emergency calls, providing immediate medical care on the scene and
heading toward the hospitals.

The Equality Act 2010 implements a legal structure
to protect the rights of individuals and make sure
we all get equal opportunities regardless of
different characteristics such as gender, race,
disability, or sexual orientation. We have regular
and specific responsibilities otherwise known as
'Public Sector Equality duty' to actively dismiss
discrimination. For example, some people will be
sexist and say that they don't want to be treated by
a female paramedic, or they may also face sexual
harassment resulting in psychological distress.
(McFarlane, A., Bridges, D. and Maria, S, 2025).
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