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In Task 1, I made a presentation on the role of a Healthcare Assistant in the health and social care sector and documented it. The purpose of the presentation was to present the role of my choice, discuss how I initiated the research, critique one of the sources using the CRAAP test, outline the research challenges and address further steps of my report. Writing this presentation made me start to research the subject and realise how important planning and organisation of information can be before one can create a complete report. In the process of conducting the research, I used credible sources which included academic reports, healthcare websites and journal articles. I entered such keywords as the work of the healthcare assistant, Skills of healthcare assistants, and the role of the healthcare assistant in healthcare. A report by A. Goffe and B. Farrelly (2025) was one of the helpful sources, as it had detailed information regarding the role and significance of healthcare assistants. The CRAAP test has allowed me to evaluate this source, with the help of which I can comprehend how to conclude about the reliability and relevance of academic sources.
There were, however, several obstacles that I encountered in the process of preparing the presentation. Among a plethora of sources accessible over the Internet, one of the challenges was to locate ones that could be trusted. The other problem was generalising the findings of the research in a succinct presentation. Presenting was also found to be a slight challenge since I was required to speak clearly and confidently without using the script.
Through this experience, I have learned that preparation and practice are very crucial to successful presentations. I will also enhance my presentation skills in the future by practising more before recording, making my points clear, and using short notes instead of using entire sentences. I will also be able to advance my research skills with the help of academic databases, emphasising credible sources. On continuing with Task 3, I will get down to researching further, gather additional academic data on healthcare assistants, and strategise on how my report should be organised. This would enable me to come up with a properly structured and informative assignment backed with credible evidence.
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