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Findings and Conclusions

The purpose of this paper is to address the question as to whether a reactive approach to response policing is more effective than a proactive approach, and if there is anything that can be done to increase the effectiveness of each approach.  In order to achieve this, research has been conducted with different groups of police officers and members of the public to ensure that a fair and ethical understanding is gained from the research that has been undertaken.  It is the expected outcome that this paper will show the gaps that are present in the research that had already been undertaken and address these, before making suggestions for the future.

The general consensus amongst all police officers who were canvassed for this study is that they do not utilise a proactive style of policing often enough.  It can be seen in the analysis of results section that response officers use proactive methods the least often, with neighbourhood officers using this method slightly more often than the response colleagues.

This result goes against what was suggested by Haskins, P. 2019, whereby he stated that proactive policing appears to be here to stay.  The results that have been obtained in this study suggest that officers wish to be able to spend more time utilising proactive policing methods, but that this is obviously not possible due to the results obtained.

[bookmark: _GoBack]Therefore, it can be suggested that this study bridges the gap in research that was conducted by Haskins, P. 2019 as it shows that from soaking to serving police officers, they believe that not enough time is allowed for them to engage proactively.  This is further backed up by all officers who took part in the survey stating that they wish more time could be spend engaging proactively than it currently is, showing that whilst proactive policing may endeavour to become more prominent, it is currently not the case.

Moreover, the members of the public who were considered as part of this study believe that police do not spend much time acting proactively.  Inference could be drawn here to suggest that they are aware of the pressures faced by police in the volume of work that is already present, and that as a result of this police are often unable to respond proactively to communities needs.  Also, there was a comment made by one respondent who said that they believe funding needs to be increased to enable the police to have more options to deal with matters.

This result could be compared to research conducted by Maguire, M. 2006 whereby it is suggested that the future of British policing is through intelligence-led policing.  This shows that there is a desire from the public for police to act more proactively, however due to the constraints currently faced, this is often not possible.

From comparing the research results obtained in this study to ones that have gone before, inference can be drawn that the public are well aware of the issues faced by police, however the public are still expectant of the police to maintain the service that is provided and needed by the population.

Although similarities can be seen between the studies that have been mentioned above in relation to the study utilised in this paper, there are some differences.  Namely, this study involved the canvassing of serving police officers from different departments, as well as members of the public, through the use of a similar style of survey.  This puts this study separate from the others that have been mentioned above.

The findings of this study are broadly what was expected prior to the study commencing. The results show that there is a clear want and need for police officers to be able to act proactively more of the time than they currently are.  This was expected due to the constraints that are faced by officers due to lack of resources, lack of funding and overwork which all too often prevent police officers from acting proactively, as they want to do so as has been demonstrated through the results of this study.

Limitations of Study

Whilst this study has been carried out studiously, there are some inevitable limitations to it.  The main limitation that has been identified throughout the study is that it has only been two departments canvassed for their thoughts and feelings regarding the topic.  It would be more beneficial in future to ensure a wider range of departments are considered, as there are some departments who use only proactive methods and no reactive methods at all.  Therefore, it would be beneficial to get the views of officers within these departments to ascertain if they would indeed rather police slightly more reactively than they do due to the restraints of their own departments.

Another limitation is the type of members of the public who were asked to complete the survey.  This was limited to friends and family in this instance to ensure a high response rate, however it would have perhaps been more ideal to canvas the wider public also.  Although this may have resulted in a lower response rate, it could have enabled a wider dynamic to have their views heard over the policing style that they experience and what it means for them.

Suggestions for further research

The results of this study and the subsequent findings and conclusions can form a basis on which further research can be developed moving forwards.

One suggestion that could be deemed beneficial going forwards is to ensure that officers from all departments across a force are included in the study group to ensure the biggest spread of results and the best insight into the values and beliefs of police officers throughout the force.

Another suggestion going forward from this study is to aim for a push in achieving a higher result rate from the subjects who received the survey. This again would assist in obtaining a higher success rate and therefore a greater spread of officers who submit results, meaning that the views of a wider number of the organisation are taken into account.

A study by Evans, D et al. 2014 suggests that there is a requirement in some research studies to incorporate more qualitative results than quantitative to ensure that the views of the subjects are taken into consideration.  Therefore, it could be suggested that if further research was to be undertaken into this subject, the consideration be given for more written answer questions to be included in the survey to ensure that the views of individuals are captured and considered more than they have been in this paper.

Conclusion

Overall, the conclusion can be drawn from the research gathered that the-olive officers included this study do not feel that they spend as much time acting proactively as they may like.  This can be down to a multitude of reasons, which further research may also be able to identify.

Along with this, the study has shown that members of the public also feel that the police are not afforded enough opportunity to act in a proactive manner, and this is something that needs to be addressed to meet the public’s needs.

There is an obvious gap in the way that police are able to respond to and prevent crimes from occurring.  It would be interesting and beneficial going forward to look more into the issues that cause this to be the case, and why the police have to react in a reactive way to crime rather than going out and stopping it from occurring in the first place.  Admittedly, there are limitations to the types of crime that can be policed proactively, and due to this a reactive method will always be required in certain circumstances.

To conclude, it appears that there is still a long way to go in policing until officers are able to utilise a proactive method in their daily work, and whilst there is an inevitable draw towards a reactive style due to the nature of crime, it would be beneficial for police officers to be able to strike a balance between the two to best serve the community.
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