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[bookmark: _Toc126315498]Introduction 
The core aim of the study is to demons ate the soft and hard skills needed by workers in the Food and beverage sectors. Also, the essay will depict the types and styles of services provided by this industry to the customers. It has been noted that employee skills are important for the prosperity of a company as they are tied to its overall effectiveness and brand reputation. The essay will also include personal reflection and link it to the discussion of industry. 
[bookmark: _Toc126315499]Food and beverage business 
According to Long et al. (2018) food and beverages sectors contribute greatly to the hospitality sector's revenues. The professionals of food and beverages operate tirelessly to strengthen customers' experience through their services. The sector can be highly explained as the procedures of preparing, presenting, and serving food to guests. However, there are two types of service operations, such as commercial and non-commercial. This section will shed light on different companies in the UK that are famous for food and beverage companies. It has been noted that Associated British Foods PLC of the UK is also famous food and beverage firm. Thus it has the best scope for hiring employees on the basis of their skills. The company pride itself in improving employee skills and making chances for their development and progression by investing in mentoring and training (ABF, 2021). At the same time, Unilever thinks that skills are important and should be used to flourish and implement to the altering times. Unilever was making efforts to enhance the skills of employees and focus on their future (Unilever, 2023). 
[bookmark: _Toc126315500]Skills required in food and beverage companies 
The employees of the company serve as the forefront force in the food and beverage sectors. Firms train their employees with the programme in the current business world. When a person shifts from one company to another, the employability skill of that person also changes. However, an effective and successful business's main focus is its employees' performance, capabilities, and skills. These are associated with the objectives and goals of organisations and ensure that employees effectively serve the business's operations (Akyazi et al. 2020). In addition, the food and beverage sectors are exploring both soft and hard skills in the employees during their recruiting and hiring procedures. According to Davis et al. (2018), companies value employability skills as they indicate how to get along with customers and team members and how effectively they probably manage the job and the success of their careers. Hence, this is important to ensure that the employees that are hired in the company are capable of servicing with the skills and enhancing the growth of the company and providing developmental possibilities to the company. Furthermore, employees' ability to work with automation is one of the skills related to food and beverages, and it gets famous with technology. Other skills may be technical, communication, and conceptual needed for employees. It is observed that PepsiCo is focusing on developing skilled and talented employees. The company's core focus is to leverage machine learning and artificial intelligence to recommend personalised learning resources on the basis of interest or skills, learning habits and employee relations (PEPSICO, 2022). 
[bookmark: _Toc126315501]Personal reflection 
After evaluating the above discussion, I have learned some personal lessons. I have observed that employees of the food and beverages industries have some basic set of soft and hard skills. Large companies in the UK, such as Unilever, PepsiCo, and British Food and Beverages, focus on the development areas of their employees. I think that they should focus more on enhancing the employee's skills to improve the company's productivity. It has been identified that these companies are focusing on training and development programmes by giving access to broader resources, for instance, podcast, TED talks, and industry articles. Training and development sessions are also essential to ensure that employees can flourish in a changing and challenging environment. 
Therefore, think that I must take part in such training sessions to enhance my abilities and skills because this will assist me in the future to succeed. I have noted that I lack skills, such as communication, teamwork, and many more. Thus, I will apply this learning and contribute to the training and development sessions to fill my gaps with the required skills and capabilities. 
[bookmark: _Toc126315502]Conclusion 
It can be concluded from the above analysis that food and beverage companies need soft and hard skills in their employees. The study has observed that technical, interpersonal, and conceptual skills are important for employees. The essay has cited the work with the example of Unilever, PepsiCo, and British Food Companies. 
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