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[bookmark: _Toc224204651]Introduction 
[bookmark: _Int_vkG6arSF]Effective professional practice in health and social care relies on clear communication, right administrative processes, and collaborative working between professionals. These elements are particularly important when supporting individuals with complex health needs following hospital discharge. This report examines the case of Mr Ahmed, a 68-year-old man recovering from a stroke who receives domiciliary care and support from a multidisciplinary team. Due to language barriers and the complexity of his care needs, effective communication with both Mr Ahmed and his wife is essential to ensure that care is delivered safely and appropriately. In addition, strong administrative practices such as right record keeping and adherence to data protection legislation are necessary to ensure continuity of care and accountability among professionals (NMC, 2018). Finally, collaborative working between healthcare professionals, including the GP, district nurse, domiciliary care workers and speech and language therapist, is essential to ensure coordinated and person-centred care (WHO, 2010). This report explores these aspects in relation to Mr Ahmed’s care.




















[bookmark: _Toc224204652]The importance of effective communication in Mr Ahmed’s care. 
[bookmark: _Int_fww2pPEe][bookmark: _Int_qpC7LYBd]Effective communication is a fundamental aspect of high-quality health and social care practice. It ensures that service users understand their care, that professionals share right information, and that individuals are treated with dignity and respect (Department of Health and Social Care, 2021). In the case of Mr Ahmed, communication is particularly important because his first language is Bengali and he has difficulty understanding complex English conversations. Following a stroke, communication difficulties may also be worsened by cognitive or speech impairments, which increases the risk of misunderstanding between Mr Ahmed and healthcare professionals (WHO, 2010).
[bookmark: _Int_3EWOzdY3][bookmark: _Int_QZXucZ3T]To communicate effectively with Mr Ahmed and his family, professionals must adopt person-centred communication strategies. This includes using simple and understandable language, speaking slowly, checking understanding, and using visual aids where necessary. Where language barriers exist, translation services or interpreters should be considered to ensure that Mr Ahmed fully understands information about his treatment and medication (Department of Health and Social Care, 2021). His wife plays a vital role in communication because she speaks fluent English and often communicates with the care team on his behalf. However, professionals should still ensure that Mr Ahmed himself is included in conversations and decision-making about his care.
[bookmark: _Int_bZDoCmjw][bookmark: _Int_UCOreGQy][bookmark: _Int_3E5dra4I]The Equality Act 2010 requires healthcare services to provide fair and equal access to care and to make reasonable adjustments for individuals who face barriers due to disability, language, or other protected characteristics (Equality Act, 2010). Appropriate reasonable adjustments for Mr Ahmed could include information being provided in accessible language, ensuring cultural sensitivity, and supporting communication through appropriate services. By following these principles, healthcare providers can ensure that Mr Ahmed receives fair treatment and that his individual needs are respected (Equality Act, 2010).
[bookmark: _Int_AbnG66wm]A useful framework for understanding effective communication is the Shannon and Weaver Communication Model, which explains communication as a process involving a sender, message, channel, receiver, and feedback (Shannon and Weaver, 1949). Within this model, “noise” refers to anything that interferes with understanding. In Mr Ahmed’s situation, language differences, medical terminology, and potential speech difficulties may all act as forms of communication noise. Healthcare professionals must therefore reduce these barriers by adapting their communication style and confirming that information has been understood (Shannon and Weaver, 1949).
Feedback is also essential within this model. Professionals should ask Mr Ahmed to repeat key information or explain instructions in his own words to confirm understanding. This is particularly important when discussing medication or care plans, as misunderstanding could lead to missed treatments or incorrect medication use (Department of Health and Social Care, 2021).
[bookmark: _Int_vEkh0qWa]The recent missed domiciliary visit highlights the consequences of ineffective communication and coordination. If communication between care providers and Mr Ahmed’s household had been clearer, the issue might have been shown earlier and the medication delay avoided. Therefore, consistent communication between professionals, the service user, and family members is essential to ensure safe and effective care delivery (WHO, 2010).
[bookmark: _Int_uc5NJpDn]Administrative competence is a vital component of professional practice within health and social care. Accurate record keeping ensures that all professionals involved in a person’s care have access to the correct information, which supports safe decision-making and continuity of care (NMC, 2018). In Mr Ahmed’s case, several professionals are involved in his treatment, including domiciliary care staff, a district nurse, a GP, and a speech and language therapist. Effective documentation ensures that each professional is aware of his current health status, medication schedule, and any changes in his condition (Care Quality Commission, 2022).
[bookmark: _Int_iE0Oxp8B][bookmark: _Int_p03xpRoQ][bookmark: _Int_W8uoaigP]Record keeping should be clear, exact, and completed promptly after care has been delivered. According to the Nursing and Midwifery Council, healthcare records should provide a detailed account of assessments, interventions, and outcomes so that care can be checked effectively (NMC, 2018). In Mr Ahmed’s situation, documentation relating to medication administration and home visits is particularly important. The missed domiciliary care visit shows how administrative failures can directly affect patient safety. If scheduling systems or records are poorly maintained, important tasks such as medication administration may be missed (Care Quality Commission, 2022).
[bookmark: _Toc224204653]Good administration skills within professional practice. 
[bookmark: _Int_LBAByh7q][bookmark: _Int_HflBuEx1]Administrative practice must also follow legal frameworks, particularly the Data Protection Act 2018 and the UK General Data Protection Regulation (UK GDPR). These laws regulate how personal and sensitive information is collected, stored, and shared (Information Commissioner’s Office, 2023). Healthcare professionals must ensure that Mr Ahmed’s personal information, including medical history and treatment records, is handled confidentially and only shared with authorised individuals involved in his care.
The Data Protection Act is based on several key principles, including lawfulness, fairness, transparency, data minimisation, accuracy, storage limitation, and confidentiality (Information Commissioner’s Office, 2023). In practice, this means that professionals should only record relevant information about Mr Ahmed, ensure that records are right and up to date, and store them securely.
[bookmark: _Int_oSj0AEpN][bookmark: _Int_kkjwvpcI]Administrative policies and frameworks within health and social care organisations also guide professional practice. These include confidentiality policies, safeguarding procedures, and incident reporting systems (Care Quality Commission, 2022). When the missed visit occurred, the incident was reported and investigated, which proves accountability within the organisation. Incident reporting systems are essential because they allow organisations to identify errors, learn from mistakes, and improve service quality (Care Quality Commission, 2022).
Effective administrative skills also support communication between professionals. Care plans, medication charts, and progress notes ensure that each professional understands the care already provided and any changes that may have occurred (NMC, 2018). For example, the district nurse monitoring Mr Ahmed’s blood pressure must have access to right records to evaluate whether treatment is working.
[bookmark: _Int_W8HyQ1oi]Overall, strong administrative practices help prevent errors, protect patient confidentiality, and ensure that care is delivered safely and efficiently. In complex cases such as Mr Ahmed’s, good record keeping is essential to coordinate care between multiple professionals and services (Information Commissioner’s Office, 2023).
[bookmark: _Toc224204654]The importance if working collaboratively with other professionals involves in Mr Ahmeds care.
Collaborative working is essential in modern healthcare because many individuals need support from multiple professionals with different areas of expertise. In Mr Ahmed’s case, his care involves a multidisciplinary team that includes his GP, district nurse, domiciliary care workers, and a speech and language therapist. Each professional contributes specialised knowledge to support his recovery following a stroke (WHO, 2010).
The GP handles overseeing Mr Ahmed’s overall medical treatment and prescribing medication. The district nurse checks his blood pressure and wound care, while domiciliary care workers help with daily activities such as personal care, medication support, and meal preparation. Meanwhile, the speech and language therapist provides therapy to improve communication and swallowing abilities. By working together, these professionals ensure that Mr Ahmed receives comprehensive and coordinated care (WHO, 2010).
Effective collaboration requires clear communication, mutual respect, and shared goals among professionals. Regular information sharing, team meetings, and updated care plans help ensure that everyone involved understands Mr Ahmed’s needs and progress (Care Quality Commission, 2022). According to the World Health Organization, collaborative practice improves patient outcomes and increases safety by reducing the risk of errors or gaps in care (WHO, 2010).
However, challenges can arise in multi-agency working. These may include communication breakdowns, unclear roles, time pressures, or differences in professional perspectives. The missed domiciliary visit in Mr Ahmed’s case may say a breakdown in coordination or scheduling between care providers.
[bookmark: _Int_kzmiYvOn]Strategies to overcome these challenges include regular team communication, shared digital record systems, and clear role definitions. Establishing a coordinated care plan ensures that responsibilities are clearly assigned and checked. Additionally, involving Mr Ahmed and his wife in care planning supports a person-centred approach and ensures that the care provided aligns with his needs and preferences (Department of Health and Social Care, 2021).
[bookmark: _Toc224204655]Conclusion 
[bookmark: _Int_UV8t6SYm]In conclusion, effective communication, strong administrative practices, and collaborative working are essential components of high-quality health and social care. In Mr Ahmed’s case, communication must be adapted to overcome language barriers and ensure that both he and his wife understand his care and treatment. Applying principles from the Equality Act 2010 and communication models such as Shannon and Weaver can help professionals deliver inclusive and effective communication (Equality Act, 2010; Shannon and Weaver, 1949). Administrative skills, including right record keeping and adherence to the Data Protection Act 2018, are equally important to ensure patient safety, confidentiality, and accountability (Information Commissioner’s Office, 2023). Finally, collaborative working between healthcare professionals enables the delivery of coordinated and person-centred care (WHO, 2010). By sharing information and working together effectively, professionals can reduce the risk of errors such as missed visits and ensure that Mr Ahmed receives consistent and appropriate support.
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