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Introduction
Starting university has required me to develop both academic and digital skills. During my first term, I learned to use online learning resources, complete university tasks, and build my confidence with digital technology. One experience that helped me recognise my strengths and areas for improvement was using LinkedIn Learning. I used the platform to watch videos and complete activities linked to digital skills development. Although it was useful, I found the amount of information challenging to manage at first.
Reflection is important because it helps me look back on an experience, identify what went well, recognise what was difficult, and decide what I could do differently in the future. Gibbs' Reflective Cycle is useful for this process because it follows six stages: description, feelings, evaluation, analysis, conclusion, and action plan (Gibbs, 1988). This essay uses Gibbs' cycle to reflect on my experience of using LinkedIn Learning during my first term and considers how it supported my academic and digital development.1. Description – What Happened?
During my first term at university, I was introduced to several digital resources designed to support independent learning. One of these was LinkedIn Learning, which provides online videos and learning activities. I used it to improve my digital skills and to understand how technology can support academic work.
At first, I expected online videos to be straightforward because I could work through them at my own pace. The activities gave me an opportunity to learn outside the classroom and use a digital platform in a more structured academic way.
However, I soon realised that simply watching a video was not always enough for effective learning. There was a lot of information to take in, and although I sometimes understood the content while watching, I struggled to remember it afterwards. This showed me that I needed to engage with the material more actively.
The experience helped me understand that digital skills involve more than accessing online resources or using a computer. They also include knowing how to use digital tools effectively for learning. Jisc (2026) explains that digital capability includes digital proficiency, information and data literacy, digital creation, communication, collaboration, and digital learning. My experience with LinkedIn Learning therefore helped me recognise the importance of developing both technical confidence and effective learning strategies.

2. Feelings – What Was I Thinking and Feeling?
At the beginning, I felt positive because I was interested in learning new skills. I liked that LinkedIn Learning used videos rather than relying only on large amounts of written information. This made the learning feel more accessible and gave me another way to develop my skills.
As I continued, I began to feel overwhelmed by the amount of information I needed to remember. I sometimes questioned whether I was learning properly and had to rewatch parts of the videos to understand the content more clearly.
I also felt frustrated when I did not understand something straight away. This affected my confidence because starting university was already a significant change, and I was still adjusting to university-level expectations.
Looking back, I can see that these feelings were part of the learning process. I expected myself to understand everything immediately, but developing a new skill takes time. The experience taught me that struggling does not mean I am unable to learn; it may simply mean that I need to adjust my approach.

3. Evaluation – What Was Good and Challenging?
There were several positive aspects of using LinkedIn Learning. The main benefit was that I could access learning materials in my own time, rather than relying only on classroom teaching. If I did not understand something, I could return to the video and watch it again.
Another positive outcome was that the experience made me more aware of what digital skills involve. Before university, I may have assumed that being able to use technology meant I already had strong digital skills. However, the experience showed me that digital capability is broader and includes digital learning and development (Jisc, 2026).
LinkedIn Learning also encouraged me to become more independent. Instead of waiting for someone to explain each part, I had to work through the material and take responsibility for my own progress. This is important at university because students are expected to manage more of their own learning.
The main challenge was managing the amount of information. Watching several videos without enough breaks or notes made it harder to remember key points. I also realised that passive watching was not the most effective way for me to learn.
An unexpected benefit was that I became more aware of my own learning style. I learned that I need to break information into smaller sections, take notes, and check my understanding as I go.
4. Analysis – Why did it happen that way?
Gibbs' Reflective Cycle encourages deeper consideration of why an experience happened and what can be learned from it (Gibbs, 1988). Looking back at my LinkedIn Learning experience, one reason I struggled was because I was trying to take in too much information at once. I was concentrating on completing the learning rather than always checking whether I had understood it.
This is important because effective learning involves more than receiving information. I needed to become an active learner by making notes, stopping the video, thinking about what I had learned and checking my understanding. The experience therefore helped me understand that digital learning requires learning strategies as well as technical skills.
Jisc's digital capabilities framework explains that digital capability includes information, data and media literacies as well as digital learning and development. This relates closely to my experience because I had to learn how to deal with information presented through a digital platform. I needed to decide what information was important and how I could remember and use it.
The experience also showed me the importance of confidence. Jisc states that digital capability helps people to live, learn and work in a digital society. Developing my confidence with digital learning can therefore support me beyond university and could also be useful in future employment.
Another important part of the experience was independence. University requires students to take responsibility for their own learning. Using LinkedIn Learning allowed me to practise this because I had to manage my time and work through the learning material myself. Although I found this difficult at first, it helped me understand that becoming independent is part of adapting to university life.
The experience also showed me that I should not be afraid to repeat learning activities. Going back over information is not a failure. It can be an important part of learning. I now understand that if I need to watch a video more than once, pause it or make notes, I should do this rather than rushing through the material.
5. Conclusion – What else could I have done?
Looking back, there are several things I could have done differently. Firstly, I could have broken the LinkedIn Learning videos into smaller sections instead of trying to complete too much in one sitting. This would have made the information easier to manage.
Secondly, I could have made more notes while watching the videos. Instead of trying to remember everything, I could have written down the main points and important words. This would have given me something to look back at later.
I could also have paused the videos more often and checked whether I understood what had just been explained. If I did not understand something, I could have replayed that section rather than continuing.
Another thing I could have done was ask for help sooner. At university there are people and resources available to support students, and asking for help does not mean that I am unable to learn. It can help me understand something more clearly.
Most importantly, I have learned that I need to be patient with myself. University is a learning process, and I am not expected to know everything immediately. The experience has helped me recognise that my digital skills can improve through practice.
6. Action Plan – What will you do next time?
As a result of this experience, I will change the way I approach online learning. When using LinkedIn Learning or another digital learning platform, I will work through smaller sections rather than trying to complete too much at once.
I will also make short notes while watching videos and write down the main points that I need to remember. After each section, I will check that I understand what I have learned before moving on.
I will also give myself enough time to complete digital learning activities rather than leaving them until the last minute. This should reduce pressure and allow me to repeat material if necessary.
The experience has shown me that developing academic and digital skills is an ongoing process. Jisc's framework recognises digital learning and development as an important part of being digitally capable. I therefore want to continue developing these skills throughout my second term.
SMART Action Plan
My SMART goal for my second term is to improve my digital learning and academic skills by completing at least one digital learning activity each week and making notes on what I have learned.
Specific: I will complete one digital learning activity each week, such as a LinkedIn Learning video or another university digital learning resource.
Measurable: I will keep a simple record of the activities I complete and write down at least three important points from each activity.
Achievable: Completing one activity each week is realistic because I can fit it around my university work.
Relevant: Improving my digital skills will help me become more confident with university assignments, online learning and future employment.
Time-bound: I will follow this plan throughout my second term and review my progress at the end of the term.
Using SMART goals can help make an objective clearer and easier to measure. Doran (1981) originally described SMART objectives as specific, measurable, assignable, realistic and time related. 
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