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Introduction
The following self-reflection will discuss the various experiences gained while preparing the presentation. The experiences will be presented with the help of a reflective model like the Gibbs Reflective Cycle. The strengths that I possess and the areas that need potential improvements will also be highlighted and discussed in the self-reflection. 



I originally felt overburdened as I was getting ready to give my presentation on cultural misconceptions and the French language in the hospitality industry. The subject was fascinating, yet it required me to investigate deeply into a number of cultural and linguistic aspects that I was only somewhat familiar with. Besides English, French is the second language that I studied back in Romania during my college years, so my interpretation of their hospitality culture was somehow limited since I only studied the language itself and not the proper way to greet and meet a customer in a hospitality set-up.
Throughout this process, I felt a range of emotions that I can use in the near future. I was initially worried that I would not be able to understand the complexity of the subject. However, I noticed that my excitement and curiosity increased as I mediated deeper into my research and began organising my thoughts. Learning about the complex relationships between cultural and linguistic factors in the hospitality industry was quite intriguing.
As I went along, I realised the importance of a comprehensive investigation into cultural misunderstandings. It was crucial to appreciate the refinements of cultural distinctions and how they affected relationships between guests in hotels. My knowledge of the value of clear communication in preventing misconceptions grew as I learned more.
I discovered that my original concerns were unjustified after looking at how I learned. I was more confident since I divided the assignment into manageable sections and set aside time for study. This action also helped me tremendously with other areas of my day-to-day life that required better time management in order to get things done more efficiently but also to add new activities that could improve and consolidate new skills over the future.
To summarise, this experience tested me, however, it was also quite fulfilling. I learned that misinterpretations of cultural differences can have a significant impact on the hospitality sector, highlighting the significance of cross-cultural education for hotel workers. 
I want to expand on this knowledge by looking for more chances to investigate cultural disparities and their effects in diverse fields in the future. I also want to keep improving my presentation abilities so I can clearly explain difficult concepts. 


Conclusion
The above self-reflection has discussed the learning experiences gained during the preparation of the presentation on the topic. Various skills that have been gained while preparing the presentation on multilingualism in the hotel sector have been discussed in the self-reflection.  
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