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Completing this task helped me think more about how i approach research and how I 
explain information clearly. Although I had some previous experience working alongside 
a care coordinating team, this task helped me realise that there is more to the role than 
what I had seen in practice. Looking into the role through research helped me 
understand the wider responsibilities involved in coordinating care and making sure 
services run smoothly. 

During the research process I learned how important it is to use reliable sources when 
gathering information. I mainly used trusted sources such as Care quality commission 
and NHS England and job description website Indeed. Using the CRAAP test also 
helped me think more carefully about the sources I was using and whether they were 
suitable for the task. Using key words also helped me narrow down information that 
was more relevant to the role. 

 One thing that stood out to me during my research was how often certain skills were 
mentioned. Communication, Organisation and safeguarding came up a lot in the 
sources I used. This made me reflect on how important these skills are when 
coordinating care for vulnerable individuals. 

The only challenge I really experienced during this task was finding information that 
focused specifically on the care coordinating role within domiciliary care setting. Much 
of the information I found focused more generally on other roles in health and social 
care rather than the specific role. Overall, this meant I had to look at other types of 
sources like Indeed as mentioned previously to build a clearer understanding of the 
role. 

If I were to do it again, I would give myself more time to plan and prepare. Leaving it until 
a later date meant I felt a bit rushed when completing the task. Starting earlier would 
help me feel more prepared and not as rushed when completing future assignments. 


