CHAPTER FOUR
FINDINGS 
4.1 Introduction
This chapter presents and analyses the findings obtained from the questionnaire responses collected for this study. The research aimed to investigate how residents perceive surveillance technologies, neighbourhood watch programs, and working with the law enforcement to increase community safety and crime prevention. The 30 participants who filled in the questionnaire reside in neighbourhoods that have different types of surveillance devices and community based safety programs. All data gathered through the questionnaires were analysed with the help of the descriptive statistical methods, such as frequencies and percentages. Such a way of presentation of the results enables one to identify and interpret patterns in the data. The results are discussed in the tables, and they are explained and interpreted to provide the relevance of the results to the community safety and crime prevention. The chapter also draws major responses that were formed as a result of the responses. The review is based on the desire to comprehend the utilisation of surveillance technologies by the residents, the degree to which they participate in neighbourhood watch schemes, and their feeling of safety in their neighbourhoods. Through these dimensions, the paper can give an insight on the role of technological and community-based solutions in preventing crime. The results proposed in this chapter are the foundation of further discussion and interpretation of the next chapter where the results will be correlated with the existing research, as well as theoretical views on the community safety and surveillance.
4.2 Demographic Characteristics of Participants
Understanding the demographic profile of participants provides important context for interpreting the findings. The questionnaire collected information regarding participants’ age group and gender.
Age Distribution
Participants were asked to indicate their age group in order to determine the range of individuals represented in the study.
Table 4.1 Age Distribution of Participants
	Age Group
	Frequency
	Percentage

	18–24
	3
	10%

	25–34
	10
	33.3%

	35–44
	10
	33.3%

	45–54
	7
	23.3%

	Total
	30
	100%



The results show that the largest proportion of participants were aged 25–34 and 35–44, each representing 33.3% of the sample. Participants aged 45–54 accounted for 23.3%, while those aged 18–24 represented 10%.
This sample indicates that the results are primarily based on the experience and opinion of young and middle-aged adults who are generally more likely to use and engage with new security infrastructure, including CCTV cameras and video doorbells. Having subjects of various ages is also a plus as it allows a wider perspective on the views of community safety in different levels of adulthood.
Gender Distribution
Participants were also asked to indicate their gender in order to understand the composition of the sample.
Figure 4.1 Gender of Participants


The findings indicate that 53.3% of participants were male, while 43.3% were female, and 3.3% preferred not to disclose their gender.
The relatively balanced representation of male and female respondents allows the study to capture diverse perspectives on surveillance technologies and community safety practices. This balanced participation also strengthens the credibility of the findings because both genders are represented in the analysis.
4.3 Use of Surveillance Technologies
One of the primary objectives of this research was to explore the extent to which residents adopt surveillance technologies within their homes and communities.
Types of Surveillance Technology Used
Participants were asked to indicate the type of surveillance technology currently used in their homes.
Figure 4.2 Surveillance Technologies Used by Participants

The results show that video doorbells are the most commonly used surveillance technology, with 46.7% of participants reporting their use. CCTV systems were used by 30% of respondents, while 10% used alarm systems with cameras. A smaller proportion, 13.3%, reported that they do not use any surveillance technology.
These results imply that video doorbells are now one of the popular security measures people have installed in the residential environments. They are relatively cheap, convenient, and offer real-time monitoring using mobile devices which is one of the aspects that may have contributed to their popularity. Also, the fact that CCTV systems are in use implies that there are households that are investing more elaborate surveillance systems to ensure a better security.
Reasons for Adopting Surveillance Technologies
Participants were asked about the main reason for installing surveillance technologies in their homes.
Figure 4.3 Reasons for Installing Surveillance Technologies

The results show that 70% of participants installed surveillance technologies primarily to improve their sense of safety. A smaller proportion, 13.3%, adopted surveillance systems due to incidents occurring in their neighbourhoods. These results underline the fact that personal feelings of security are the main factor that predetermines the use of surveillance technologies, and not personal experiences with crimes. The findings also indicate that knowledge of local crime incidents can make people living in the area have preventive measures.
Duration of Technology Use
Participants were asked how long they had been using surveillance technologies.
Table 4.5 Duration of Surveillance Technology Use
	Duration
	Frequency
	Percentage

	Less than 1 year
	4
	13.3%

	1–3 years
	10
	33.3%

	More than 3 years
	12
	40%

	Never
	4
	13.3%

	Total
	30
	100%



The largest proportion of participants (40%) reported using surveillance technologies for more than three years, while 33.3% had used them for between one and three years. This suggests that surveillance technologies are not a recent trend in these communities, but rather an established component of household security practices.
Impact on Sense of Security
Participants were asked how surveillance technologies affected their sense of security.
Table 4.6 Impact of Surveillance Technologies on Security
	Response
	Frequency
	Percentage

	Significantly improved
	8
	26.7%

	Slightly improved
	8
	26.7%

	No noticeable change
	10
	33.3%

	Made me feel less secure
	1
	3.3%

	Not applicable
	3
	10%

	Total
	30
	100%



A total of 53.4% of participants reported an improvement in their sense of security, either significantly or slightly. However, 33.3% reported no noticeable change.
These findings suggest that surveillance technology can be used to positively affect the perceptions of safety in a major portion of residents. But the fact that some respondents did not report any change implies that security technologies should not fully suppress the fears of crime. This highlights the importance of complementing technological measures with community engagement and education to address residents’ broader concerns about safety.
4.4 Perceptions of Neighbourhood Safety
Participants were asked about their perceptions of safety within their neighbourhoods.
Table 4.7 Perceived Safety in the Neighbourhood

The results indicate that 80% of participants feel either somewhat safe or very safe in their neighbourhoods. This suggests that the majority of residents perceive their communities as relatively secure environments. The presence of surveillance technologies and community safety initiatives may contribute to these positive perceptions of safety.
4.5 Effectiveness of Surveillance in Crime Prevention
Participants were asked to evaluate the effectiveness of surveillance technologies in deterring crime.
Table 4.8 Effectiveness of Surveillance Technologies
	Response
	Frequency
	Percentage

	Very effective
	15
	50%

	Somewhat effective
	11
	36.7%

	Neutral
	3
	10%

	Very ineffective
	1
	3.3%

	Total
	30
	100%



The results show that 86.7% of participants believe surveillance technologies are effective in deterring crime. This strong level of agreement indicates that residents view surveillance technologies as an important tool for crime prevention. Visible surveillance devices may discourage potential offenders by increasing the perceived risk of detection.
4.6 Changes in Crime Levels
Participants were asked whether they had observed any changes in crime levels following the introduction of surveillance technologies or community safety initiatives.
Table 4.9 Changes in Crime Levels
	Response
	Frequency
	Percentage

	Significant decrease
	6
	20%

	Slight decrease
	7
	23.3%

	No change
	16
	53.3%

	Increase
	1
	3.3%

	Total
	30
	100%



More than half of participants (53.3%) reported no noticeable change in crime levels, while 43.3% reported a decrease. These findings suggest that while surveillance technologies may contribute to perceptions of safety, their measurable impact on crime rates may vary depending on local conditions.
4.7 Types of Crime Most Affected
Participants were asked which types of crime are most affected by surveillance technologies.
Figure Crime Types Affected by Surveillance


The findings indicate that theft and burglary are the crimes most commonly perceived to be affected by surveillance technologies, accounting for 73.3% of responses. This suggests that surveillance technologies are primarily viewed as tools for preventing property crimes, rather than crimes involving direct personal violence. Participants appeared to associate visible security measures, such as CCTV cameras and video doorbells, with deterring opportunistic offenders targeting homes and personal belongings. This perception may influence how residents prioritise security investments, focusing more on protecting property than on measures aimed at preventing personal attacks or violent crimes.
4.8 Neighbourhood Watch Participation
Participants were asked about their involvement in neighbourhood watch programmes.
Table 4.11 Participation in Neighbourhood Watch
	Response
	Frequency
	Percentage

	Actively involved
	4
	13.3%

	Limited involvement
	3
	10%

	Not involved
	23
	76.7%

	Total
	30
	100%


The results show that 76.7% of participants are not involved in neighbourhood watch programmes, while 23.3% reported some level of participation.
This suggests that although neighbourhood watch programmes exist, community participation remains limited. Increasing engagement in these programmes may strengthen collective efforts to prevent crime.
4.9 Privacy Concerns
The final section of the questionnaire examined participants’ views regarding privacy concerns related to surveillance technologies.
Table 4.12 Privacy Concerns Regarding Surveillance
	Response
	Frequency
	Percentage

	Significant concerns
	7
	23.3%

	Some concerns
	8
	26.7%

	Minimal concerns
	6
	20%

	No concerns
	9
	30%

	Total
	30
	100%



The results show mixed opinions regarding privacy issues. While 30% reported no concerns, 50% expressed either significant or moderate concerns about surveillance and privacy. These findings indicate that although surveillance technologies are widely accepted, privacy considerations remain an important issue for many residents.
4.10 Observational Findings
The study was carried out through direct observation which revealed that in most of the residential estates, surveillance technologies were evident. Some of the houses had installed CCTV cameras in exit points, gates, and walls implying that the residents are firmly engaged in technological solutions to check out the environment. Moreover, there were warning signs on some homes that could have surveillance cameras, this could be a form of deterrence to the would-be offender. These remarks prove that the practice of surveillance technology has become a visible aspect of residential security habits in the area of the study.
It was also witnessed that the surveillance gadgets were usually placed at strategic points like the main gates, parking lots and building entrances. Such a positioning indicates that residents want to check the movement around their houses and it is easy to detect strangers entering their neighbourhoods. Security lights and alarm systems could also be spotted in some cases, which means that people integrate various security measures to enhance them. These conspicuous installations demonstrate the fact that local people use practical and physical security systems complementary to any local safety programs.
Moreover, there were other neighbourhoods that exhibited indicators of community safety in the form of neighbourhood watch signs and common notice boards. Despite these indicators that there were organised community safety activities, very little overt activity or engagement as pertained to community safety programs was observed within the observation period. This means that even though the community-based crime prevention structure might be there, there might be differences in active participation in diverse neighbourhoods. In general, the results of the observation indicate the physical existence of surveillance technologies and the signs of community safety as a constituent of the larger strategy of enhancing neighbourhood security.
4.11 Chapter Summary
The chapter described and discussed the results based on the questionnaire responses to 30 respondents. The findings show that video doorbells and CCTV systems are greatly utilized in residential communities. Most of the participants embraced these technologies in order to enhance their feelings of security and viewed them as a useful instrument in preventing crime. It is also revealed that the residents mainly feel secure in their neighbourhoods and that they think that surveillance technologies are best in curbing property crimes, including theft and burglary. Nonetheless, the involvement in neighbourhood watch programmes is low, and it is possible to propose the idea that the involvement of the community can be enhanced. The findings point at the existence of privacy issues among a percentage of respondents, which reveals that clear instructions and protection are required concerning the application of surveillance technologies.
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