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The contemporary education infrastructure across the globe has been incorporating the tenets of Virtual Learning Environment owing to its plethora of advantages and efficiencies in the way of the knowledge gaining systems by the students. This mode of education has been gaining momentum for its strategic engaging dynamics that has the potential to cater to all types of students irrespective of any difference and educational affiliations. Moreover, the feasible techniques of reaching the information to the intended students creating creditable impacts increase the viability of this learning medium. However, the VLE teaching style is not exempted from having negative repercussions. This necessitates the present study where an attempt has been made to recognize and evaluate the positive and negative impacts of VLE on the student’s learning. Therefore, with this rationale of upholding research findings regarding the diverse impacts of VLE on the student’s learning process and understand the variegated consequences that VLE brings upon the students’ perceptions of academic knowledge and curriculum activities, the students studying at the University of Wales Trinity Saint David (UWTSD) has been taken into consideration to conduct the VLE research on the student’s learning processes.
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As per the statements of Barker and Gossman (2013), who well-illustrates the VLE method of education opines that Virtual Learning Environment abbreviated as VLE is a software-driven education process that encompasses teaching and learning with the help of activities and tools wherein the students procure marks through completion of the pre-defined tasks by their teachers. Therefore, it is inevitable that the VLE encourages independent learning on the part of the students as they indulge in self-understanding of the learning protocols and strives to complete tasks with individual or group efforts, with constant support from the concerned tutors. This fact has been validated by the empirical research performed by Kurt and Tingöy (2017), on 1032 students hailing from Turkey and the UK and states that the research results have pointed towards the positive impacts of VLE like substantial increase in the effort expectancies and performance parameters of the students with a reinforced indulgence and proactive participation on the part that ultimately influences their social and learning skills simultaneously.  The social skills of the students get developed because of the interactive environment that aggravates interface between the teacher and students and reciprocity amongst the students, facilitated by the virtual learning system. Moreover, the students also learn how to access the wide online databases on their own and extract the information required for their tasks through recognising, selecting, and applying contingent information for their studies, accentuating their research skills from the very formative age.  
In the words of Davies and Harris (2018), Virtual Learning Environment possess potential benefits and could facilitate the perpetuation of the strategic educational systems if implemented with concern and within a well-designed educational curriculum. This is because VLE that is formed from both synchronous and asynchronous activities positively impacts on the learning phenomenon through its easily navigable content, wide access, and ensures a complete holistic content with current information, along with responsible tutors supervising the module programs with adequate resources and support materials. In addition to this, as Ahmed et al. (2012) opines, the most convenient impact of VLE happens to be the way it engages the learner more fruitfully and productively owing to the circulation and reverting of the associated feedbacks through the moodle that adds value to the learning process. This is because the students could realize and work upon their shortcomings diligently and thereby, accentuates the likelihood of the learner's engagement (Lim et al. 2019). Moreover, VLE is also reckoned as significant in inducing motivation and enthusiasm in the students, because their responses are readily listened to and answered, discussion and exchange of ideas takes place that makes the students interested in these virtual learning classes. Furthermore, as rightfully observed by Demian and Morrice (2012), VLE not only creates a thriving academic ambiance with students’ involvement but also drives optimised innovative learning through getting an insight into diverse strands of knowledge being talked about over the virtual medium along with increasing interests and efforts from the part of the professors to teach the students as they imbibe equal reciprocation from the students.
However, as reported by researchers like Habib et al., (2012) the educational strategies perpetuated by VLE possess crucial challenges for the students who have slight complexities in their behavioural patterns like the dyslexic students. The researchers who interviewed with 12  dyslexic students states that the students have acknowledged problems like inappropriate word processing tools, information overload one at a time that makes difficult to comprehend all of the instructions effectively, inadequate search functions and face challenges as the VLE interconnects two or more systems or processes at a time. In addition to this, Herrera Mosquera (2017), opines that even challenges like impoverished internet connectivity in few places, or that not every student could afford intensive virtual learning, which discriminates the students because they couldn't be part of the education system which is their basic right along with problems like miscommunications, misinterpretations of the instructions, or feeling shy to interact amongst the group sometimes impedes the effecting propaganda of the VLR in the educational curriculum. On the other hand, Rahmila Murtiana (2015), brings out another challenge that hinders the VLR that is the lack of drive and efforts to use technological knowledge for accomplishing the learning activities and the time constraint factor in submitting the project sometimes scares off the students from even participating in the VLE with all of their co-members.  
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The study aims to evaluate the positive and negative impacts of the Virtual Learning Environment (VLE) of Moodle on the learning experience of the students, currently studying at the University of Wales Trinity Saint David (UWTSD).
The research has been conducted as per the following objectives-
· To understand the concept of Virtual Learning Environment
· To analyse the differences between VLE and traditional learning points
· To identify the positive aspects of VLE and its applications on the students’ learning experience
· To analyse the negative sides of VLE from the perspectives of students’ as per their learning experiences
· To recommend some strategies for improving the advantages and applicability of VLE in the current online educational system 
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In order to collect the necessary data through a systematic procedure, the researcher(s) focused on the following steps, such as-
· The first step in this research was to identify the design, philosophy, and approach of the research. Based on the research topic, its aim, and objectives, it can be stated that the researcher(s) focused on selecting positivism philosophy, deductive approach, and exploratory design for the data collection process. 
· After selecting the research components, the data collection method, data analysis method, and the sample population was selected according to the research topic. Based on the aim and objectives, it was necessary to evaluate the impacts of VLE, specifically Moodle, on the students’ learning experiences, who are currently completing their studies in UWTSDLC. Therefore, the researcher(s) decided to do primary quantitative research for collecting information from the students. 
· The geographical area of the research was London, which is the location of the university. The study population was selected from university students. The recruitment was done through advertising on the university's social media page, about the research topic and its purpose. The one specific criterion for this research was the students have practical experience of using Moodle during the university courses. The sampling technique followed in this research was non-purposive sampling. 
· The researcher(s) used a close-ended questionnaire for the primary quantitative survey as an instrument for data collection. Every question had more than two options, and the survey was conducted via online university platforms due to the COVID-19 situation.
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Q1 to Q3
	Questions
	Responses (Yes)
	Responses (No)
	Responses (Don’t know)

	Question 1
	6
	4
	6

	Question 2
	6
	5
	5

	Question 3
	4
	5
	7




Q4 to Q6
	Question
	Responses (Highly positive)
	Responses (Positive)
	Responses (Neutral)
	Responses (Negative)
	Responses (Highly negative)

	Question 4
	2
	4
	3
	5
	2

	Question 5
	4
	3
	6
	2
	1

	Question 6
	4
	3
	3
	4
	2




Q7 to Q10
	Questions
	Responses (Strongly) agree
	Responses (Agree)
	Responses (Neutral)
	Responses (Disagree)
	Responses (Strongly disagree)

	Question 7
	3
	2
	3
	5
	3

	Question 8
	4
	6
	0
	3
	3

	Question 9
	3
	2
	4
	4
	3

	Question 10
	2
	5
	3
	6
	0
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Based on the above questionnaire, it can be stated that the impacts of VLE or Virtual Learning Environment on the students' learning experience are mostly mixed from every aspect. However, there is still some confusion present among the students, as many of them still are much familiar to the virtual learning environment or its applications. Due to this reason, a mixed viewpoint is reflected from the 1st question, where 37.5% of the students are stating that VLE is essential for the current study system, but 37.5% also stated that they have not much idea about this. 37.5% among the participants think that students would require some advanced skills for handling and managing VLE tools as well as techniques in order to research and collect proper information as per their subject area of study. Through supporting the statement of Badia et al. (2019), it can be stated that VLE is highly beneficial and positive, as this is one of the basic requirements of the educational system, for making the process more inclusive and engaging, but as mentioned by Mwalumbwe and Mtebe (2017), fundamental IT skills are definitely required for managing the VLE or Moodle. The similar question has been asked in the 9th question of the survey, in which the researcher(s) received a mixed review from the students.
43.8% students stated that they do not have sufficient idea whether the current education system has proper resources and infrastructure for the implementation of VLE tools and techniques or not. Therefore, as influenced from Ifinedo et al. (2018), the mindset of the students often goes to negative direction, as they could not find the proper information easily from Moodle. However, as per the survey responses, the Moodle used by UWTSDLC encourages students in maximising their ability of independent learning, as especially due to such pandemic COVID-19 situation, students could not get continuous supports from their supervisors.  
As influenced by Umek et al. (2018), Moodle and VLE are undoubtedly playing the role of supportive companions for university students. Since the research got a mixed review from the students regarding the usage and contribution of the Moodle in the study of university, therefore, it can be easily stated that there would be certain areas, where students face difficulties during the adoption. Froissard et al. (2019) mentioned that this often occurs due to the limited skill and limited guidance of accessing virtual platforms. Additional to this, there would be certain other issues, which can be resolved through the following ways-
· The university professors need to provide specific guidelines and demo sessions for the students having issues in accessing Moodle or any other virtual learning platforms (Giménez and Grima, 2017).
· Since Moodle is still not developed for bigger projects, the university should focus on the size of the courses. Apart from this, Luo et al. (2017) mentioned that bigger projects and a huge number of resources might enhance confusion.
· The user interface of Moodle is required to be improved for eliminating the issues of slow system and unopened pages. 
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Therefore, from the aforementioned discussions, it could be inferred that VLE is essential for the contemporary educational curriculum owing to its fruitful impacts on the students. Though few sections of the primary and secondary information point towards the challenges of VLE for the students, it could be stated that if convenient and reliable measures are taken by the authorities of the educational institutions for facilitating VLE for all types of students and the VLE is designed keeping in mind the capabilities of the diverse sects of students, then the loopholes and negative impacts could be effectively combatted. Moreover, the primary data collected from the students of the University of Wales Trinity Saint David (UWTSD) pointed towards the supportive stance that VLE offers to the students implying its significant impacts on the students' ways of learning. 
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9.1 Appendix 1
1. Do you think that virtual learning environment is continuously becoming an essential and unavoidable part of the current study system?
2. Do you think that every student requires advanced skills for handling the VLE tools and techniques for doing research or collecting proper information?
3. Do you think the current education system has sufficient resources for implementing the VLE tools and techniques, for example Moodle?
4. What is your perception about the usage of VLE in the learning process?
5. What is your perception about the learning activities performed by Moodle?
6. What is your perception about the Moodle’s usage for maintaining an independent learning process?
7. As per my understanding, Moodle is a place from which we can obtain the primary information, along with available resources- agree or disagree?
8. For me, Moodle is one of the valuable aids, which play the role of a supportive companion during my learning- Agree or disagree?
9. Sometimes, getting and searching for information from Moodle becomes difficult and time-consuming- agree or disagree?
10. Overall, I think Moodle can improve the quality of my academic learning process. –agree or disagree?



9.2 Appendix 2
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
Responses (Strongly) agree	Question7	Question 8	Question 9	Question 10	3	4	3	2	Responses (Agree)	Question7	Question 8	Question 9	Question 10	2	6	2	5	Responses (Neutral)	Question7	Question 8	Question 9	Question 10	3	0	4	3	Responses (Disagree)	Question7	Question 8	Question 9	Question 10	5	3	4	6	Responses (Strongly disagree)	Question7	Question 8	Question 9	Question 10	3	3	3	0	Responses (Yes)	Question 1	Question 2	Question 3	6	6	4	Responses (No)	Question 1	Question 2	Question 3	4	5	5	Responses (Don’t know)	Question 1	Question 2	Question 3	6	5	7	Responses (Highly positive)	Question 4	Question 5	Question 6	2	4	4	Responses (Positive)	Question 4	Question 5	Question 6	4	3	3	Responses (Neutral)	Question 4	Question 5	Question 6	3	6	3	Responses (Negative)	Question 4	Question 5	Question 6	5	2	4	Responses (Highly negative)	Question 4	Question 5	Question 6	2	1	2	

2

image1.png
Do you think that virtual learning environment is continuously becoming an essential and
unavoidable part of the current study system?

16 responses

er
o
@ Dontinon





image2.png
Do you think that every student requires advanced skills for handiing the VLE tools and
techniques for doing research or colecting proper information?

16 responses

0w
o

@ Dontinon





image3.png
Do you think the current education system has sufficient resources for implementing the VLE
tools and techniques, for example Moodle?

16 responses

er
o
@ Dontinon





image4.png
Whatis your perception about the usage of VLE in the learning process?

16 responses

@ ity posive
Fose

® Newat

@ tegatie

@ iy negate




image5.png
formed by Moodie?
What s your perception about the learing activities performed by

16 responses

@ ity posive

@ iy negate





image6.png
Whatis your perception about the Moodle’s usage for maintaining an independent learning
process?

16 responses

@ ity posive
@ Fosiie
s
@ tegatie
@ iy negate





image7.png
As per my understanding, Moodle is a place from which we can obtain the primary
information, along with available resources- agree or disagree?

16 responses

@ siongy sgree
® e

® Newal

@ Dissgee

@ Srngy dsagree





image8.png
For me. Moodle is one of the valuable aids. which play the role of a supportive companion
during my learning- Agree or disagres?

16 responses

@ siongy sgree
P

® Newal

@ Dissgee

@ Srngy dsagree





image9.png
Sometimes, getting and searching for information from Moodle becomes difficult and time-
consuming- agres or disagree?

16 responses

@ siongy sgree
® e

® Newal

@ Dissgee

@ Srngy dsagree





image10.png
Overall | think Moodie can improve the quality of my academic learning process. ~agree or
disagree?

16 responses

@ siongy sgree
P

® Newal

@ Dissgee

@ Srngy dsagree





