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INTRODUCTION

According to Taherdoost (2022), in order for digital transformation to be successfully implemented, needs to be dependent on making changes in business approaches and organizational mindsets. Leaders are expected to support the process and facilitate the shifts for an easier and successful execution.  Resistance to change and lack of support can be one of the main reasons that a business will fail in the digital transformation process. With nowadays’ rapid developments in digital technologies, such as data cloud or artificial intelligence are changing the way organisations are running. Emerging technologies need to be adopted to improve decision making, management, product quality.
Business intelligence started to be integrated into regular work practices to extract data in a faster way and make the right decision. In its dimension is included data integration, content quality, decision-making culture, and analytical capabilities.  (Lim and Teoh, 2020). There are numerous trends of business intelligence nowadays. However, only five will be discussed below in terms of haw can be used and why are important for the business.
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[bookmark: _Toc123918946]Artificial intelligence
According to Taherdoost (2022), artificial intelligence is used in the business to create analysis systems that can examine and interpret facts that normally require human intelligence. In a business environment this system is extremely useful for the decision makers as the machines can interpret and make judgments with high speed and precision based on the data. The more data is provided, the more information can be generated. Due to its advantages, artificial intelligence is acquired in many areas of e-business, the most known being sales forecasting, real-time sales control, sales promotions outcomes, customer segmentation, product quality evaluation. 
Techtarget (2021), accentuates the fact that artificial intelligence facilitates many benefits for a business, such as:
· Productivity and efficiency: the technology helps to accomplish tasks that can not be compared with humans’ pace and scale (the organizations can minimize the costs associated with performing repeatable tasks that van be done by technology and maximize the human capital)
· Reduction of human error: as the artificial intelligence takes care of the rules-based tasks, it speeds and reduces errors involved in the processes.
· Improved customer service: more personalized interactions between customers and businesses 
· Knowledge sharing
[bookmark: _Toc123918947]Cloud computing
As the companies are transitioning into the digital 21st century, it becomes harder for them to keep all the programs, important information and systems running on computer servers. Even if cloud computing has been available for already several years, it has been considered a solution and widespread only recently.
Cloud computing is highly used by the companies as they realized its importance and incomparable benefits that is offering: such as cost efficiency, high-capacity storage, backup, recovery, and easy launch. As it is an on-demand self-service: the decision maker cand access computing features (network storage and server time) at any time without requiring human contact with the service providers.  The features are available over the network and accessed by using mobile phones, laptops, working stations or tablets. The storage process allows businesses to utilize it without having to reimburse any additional costs. In terms of data protection, enterprises can choose between a multi-cloud strategy or hybrid cloud strategy (private and public cloud merged). In the long run, it helps businesses to extend, improve flexibility and productivity and advanced security. (Manvi and Shyam, 2021)
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According to Microsoft (2022), Power BI comes as a supporting and augmented platform for the organizations as it supports the development of interactive dashboards and reports. The ease of it enables line managers to implement solutions for their specific needs as it combines intuitive user implication with analytics.
There are several reasons of why a business should use Power BI, such as:
· Low cost and ease of use: reduced need of using other systems as Power Bi offers everything that is required for a lower price
· Flexibility: flexibility in device use and end-user (the platform allows report sharing to external and internal users across totally different devices.
· Accountability: Power BI’s dashboards are helping decision makers at all levels to understand their responsibilities and own their decisions
· Data loss prevention extended
· Savings due to reducing the usage of other platforms: savings in different areas training, collaboration and cloud resources
· Fulfils the new requirements: moving in the front line the accountability and analysis features ; replacing the costly and ineffective spreadsheet models
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Oracle (2021) claims that businesses can use data discovery as a business intelligent software in an extremely efficient and easy way as it does not require to build elaborate models. It gives the leaders an insight of the operations and ways to address and fix the challenges. More companies have started to treat their data as an asset, hence why data discovery became more popular over the past years.
If a business choses to integrate data discovery, will provide a series of advantages that are important for its wellbeing :
· Detailed view of the business in a dashboard or visual format
· Combines data from different sources
· The organisation gains knowledge, ability and tools to examine their resources and gain new perceptions
· Loss prevention and helps the organization to develop additional security measures
· Product innovation: by constantly discovering new information and patterns
· Better customer support and experience
· Efficiency development
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According to Yellowfin (2023), Mobile BI can be used by any business that want or requires a boost. By using the software, the members of the organisation can see the real-time status of their business and are prepared for any questions.
As the companies nowadays are aiming to offer more flexibility for their employees, Mobile BI facilitates these transitions as it allows flexible working (hybrid/remote) trough:
· Faster access to information: real-time, quick information for a sooner and faster reaction. Data performance available anywhere and at anytime
· Faster decision: as the data is always available, the change in trends can be observed straight away and make agile decisions
· Enhanced decision making: the concrete data generated by Mobile BI stays at the base of a reliable decision. Decision makers do not have to rely that much on people and can focus more on the empirical data
· Improved performance: real-time view of KPIs and targets are boosting employees’ performance and engagement
· Adaptability and flexibility: if having real-time data, can gain significant advantage over the competition by seeing the opportunities sooner and mitigating the risks faster
· Increased revenue: fluctuations of data can be seen straight away and by making smarter, data-driven decisions, there can be seen an uplift in revenue.


[bookmark: _Toc123918951]CONCLUSION

	In conclusion, business intelligence is representing the future of many organisations and 2022 had a major impact on its customization and finding what is the best solution in organizational development. However, taking in consideration that is a whole new concept, it is imperative to gain organizational commitment and confidence to introduce business intelligence culture at all levels of business (operational, tactical, and strategic). In the past years business intelligence programs became available in many companies around the world and attracted strongly engaged decision makers in conducting changes that could improve their daily operations. On the other hand, researchers and software developers are having a significative impact on business intelligence as they are trying to enable it to operate smoothly in the constantly changing global market. As a success of all the hard work, they managed to develop service-oriented structures and data extraction and transformation. (Herschel, 2012) 























[bookmark: _Toc123918952]REFERENCES


Herschel, R.T. (2012) Organizational applications of business intelligence management emerging trends. Hershey, Pa: Business Science Reference.
Lim, Y.Y. and Teoh, A.P. (2020) ‘Realizing the strategic impact of business intelligence utilization’, Strategic direction (Bradford, England), 36(4).
Manvi, S.S. and Shyam, G.K. (2021) Cloud computing: concepts and technologies. First edition. Boca Raton, FL: CRC Press.
Microsoft (2022). Microsoft. [Online] Available at: https://powerbi.microsoft.com/en-us/why-power-bi/ [Accessed 4 1 2023].
Oracle (2021). Oracle Netsuite. [Online] Available at:
https://www.netsuite.com/portal/resource/articles/erp/data-discovery.shtml#target5 [Accessed 3 1 2023].
Taherdoost, H. (2022) Driving Transformative Change in e-Business Through Applied Intelligence and Emerging Technologies. Hershey: IGI Global.
Techtarget (2021). Techtarget. [Online]  Available at: https://www.techtarget.com/searchenterpriseai/feature/6-key-benefits-of-AI-for-business [Accessed 3 1 2023].
 Yellowfin (2023). Yellowfin. [Online] Available at: https://www.yellowfinbi.com/blog/7-benefits-of-mobile-bi-that-will-boost-your-business [Accessed 4 1 2023].


2

image1.png




image2.png




