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Executive Summary

Carmarthen Business School have instructed the Business Analyst, to Research and design a Database that, will allow them to choose a suitable venue for a conference they want to run in May 2018.   
Sustainability plays a huge part in the business School, so it is essential that every effort is made to ensure that the event is as carbon friendly and sustainable as possible. The school have also asked that it be designed with the Future Well Being of Generations Wales Act 2015 in mind. The only information given regarding the location of the conference was that it was to take place somewhere along the Welsh Coastal Path.

The following report will show the processes that were completed and how the final venue was determined. 
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1.0 Introduction

The following report evaluates possible venues to hold a conference for 40 people, along the Welsh Coastal pathways in 2018. It was produced in response to a request by the Carmarthen Business School and includes details about how the information was researched and stored within a database.

Other vital information the school asked to be included when undertaking the research process was; access for the disabled, Welsh speaking staff at the venue, good public transport links, car parking available and accommodation nearby or on site. 

2.0 Procedure

2.1 Business Analyst 

This report will begin with a description of the role that the business analyst.  
The International Institute of Business Analysis V2 state that an Analyst role includes undertaking a set of tasks and techniques in order to understand what the institution requires. They will then recommend requirements and solutions to achieve these Tasks (IIBA, 2008). The role of the Analyst at the Carmarthen Business school includes, solving the organisations process and operational problems, having a strong focus on the business (Modern Analyst, 2015) and be aware of the Schools core values and to help to produce reports citing recommendations and conclusions (Cadle, Paul, & Turner, 2010). 
2.2 What needs to be researched

Below is a list of information that needs to be sourced before a data base can be drawn up. 
· Counties along the Coastal path
· Towns along path 
· Venue and their address
· Conference Hall Size how many delegates does it hold.
· Other Information – Amenities at venue, Costs involved, Items included by venue. 
These will become the titles of the Table within the Data base. 

It is essential that the tables contain all appropriate Fields that are required as well as a primary key to link them when assigning relationships.

2.2.1
Research – The Welsh Coastal Path
The Wales Coast path has been Developed by both the Welsh Government and Natural Resources Wales at the cost of £14.6 million (Welsh Government, 2015).  The route stretches over 870 miles, crossing into 13 Counties and over one hundred towns and small villages. The route begins in Chepstow and runs all the way to Chester (Welsh Goverment, 2017). 

2.2.2
Researching Counties and Towns
Using the official Welsh coastal path and various Ordnance Survey maps, a complete list of counties and towns located along the Coastal Path was created. This information was analysed and recorded for use in the Data Base. In the appendix (fig 1) is a copy of one of the maps used. A useful link discovered was www.stayinwales.co.uk, this proved invaluable when collating relevant data, image shown in appendix (fig 2) 

2.2.3 Researching Suitable Venues
While researching venues for this report, a selection of different options will be studied, including hotels, halls and holiday parks. These will then be studied to determine which venue ticks the most boxes and is closest to what the Business School require. 
2.2.4
Researching Well- Being of Future Generations Act
This act was drawn up in 2015 and is now Law in Wales (Welsh Government, 2015). The Act requires all public bodies to plan and implement measures to reduce their long-term impact, they are required to work within the Communities, with people and each other in order to reduce and prevent issues such as poverty and climate change (Welsh Government, 2015).
The Act contains seven goals, for businesses to work towards, it is essential that they achieve all seven goals: 
· A Prosperous Wales

· A Resilient Wales

· A Healthier Wales

· A More Equal Wales

· A Wales of Cohesive Communities

· A Wales of Vibrant Culture and Welsh Language

· A Globally Responsible Wales

The Act is exclusive to Wales and because of this, has attracted attention from other countries around the world. The Welsh government see it as an opportunity to make a long term positive changes (Welsh Government, 2015). The Carmarthen Business school have stated that it is important for them to incorporate as many of the goals as possible. 
2.2.5 Research Inspire Certificate
From October 2017 The University of Wales have started offering a Sustainable Development and Well-being of Future Generations Certificate. It is the only certificate of its kind in the country. The aim of this course is to educate both Businesses and individuals within the guidelines of the 2015 Act, looking at all seven goals and why they were established and how they are business can meet them. The Course will also see how this Act relates to Goals set by the United Nations (Hayles, 2017). Appendix Fig 3, shows the Moodle link to the Inspire certificate.
2.3 Why use a Database

There are several ways available to collect and store data. It could be in the form of a spread sheet from Excel, or produce a word document, however, it is the Data Base that gives its user a much wider scope for development. 

Databases allow its user to optimise their Data management skills, while transforming the data entered into a valuable source of information, which is easy and fast to access (Steven, 2009).
A database allows its user to store a huge amount of records efficiently, information can be found quickly, and it is easy to add, edit or delete data. Once set up the system can be searched simply and imported to other forms of application.
A database is also accessible by multiple people, while also being a more secure form of storage (BBC, 2014). People use a wide variety of forms of storage in business, Education of at home, these include various cloud services, like dropbox and icloud and one drive, as well as favourite such as google. This database will be produced using the system Access.   
2.4 Collating Information Sourced
Before all the information collected was entered into the Database, it had to be sorted into what would be needed in the relevant Tables. Appendix Fig 4. Lecturers and students of The Carmarthen Business School were consulted about what specific criteria was required. The final list was drawn up using the wellbeing act 2015 as a template.


2.4.1 Specifics of Conference

Were applicable note which of the Wellbeing Act are relevant.
· Date May 20th, 2018

· Delegates 40

· Must have Welsh Speakers at venue - A Wales of Vibrant Culture and Welsh Language

· Links to public transport essential (discount of 10% offered to delegate who used public transport or arrives by Bike) – Globally Responsible Wales and Healthier Wales.
· Car park 
· Disabled Access essential – More Equal Wales
· Coastal Path within walking Distance – Healthier Wales 
· Wi-Fi access essential

· Accommodation onsite or nearby – Prosperous Wales
· Lunch and beverages available and locally sourced if able -  Healthy Wales/Prosperous Wales
2.4.2 Inputting this information into a new Data Base

For a detailed report regarding the creating of the data base, please see Sub–report at the end of this paper.   

3.0 Findings


The research undertaken for this report produced an abundance of information.  The Welsh Coastal path runs for 180 miles across 13 counties. It was important when collecting the information that many different areas were covered, and multiple venues researched within them. For example, Cities, towns, villages and rural areas were chosen in order to give a true and fair final decision. 

The Cities and towns chosen had a few noticeable advantages over the smaller towns, villages and rural locations. An example of this is for with the differing levels of Wi-Fi speeds available. Many Campsites with Halls available to hire had either very slow internet or none at all. It was also noted that some venues charged for the use of Wi-Fi while others offered unlimited usage during the duration of your stay.

Regarding finding venues were the Welsh language is used, this had often opposite result from that of the Wi-Fi. It was in the smaller Towns and Villages where a higher percentage of Welsh speakers were found. 

It was found during research, that Disabled access was not a problem within most of the venues situated in modern or larger scale hotels. Older properties often had limited access and it was again in the villages and rural areas that Access was again limited or none existent. 

The Business school hoped to promote the use of public transport and Bike usage, they wished to offer a discount to those delegates attending the conference who arrived by these forms. It was decided to add, access to public transport to the data base. Queries showed that again larger towns and cities had much better and more effective transport links, while many smaller towns, villages and rural areas were left behind. 
While researching information that may assist in making the final decision about possible venues, two possible sites were noted as having charging points available for electric cars, which was in line with sustainability and the WFG Act 2015. Other venues also had various recycling processes in place within their Business. These details were noted in a more information section in the data base and then used when making the final recommendation.

The final reports and quires were made including all fields required by The Carmarthen Business school and one venue matched with most of the stipulations. 
The Grand Hotel in Llandudno. Hotel and conference venue

· This hotel includes a conference suite holding up to 100 people. 

· It costs £25 per Delegate and includes Lunch and unlimited beverages.

· £39 per Delegate per day, as above but also includes an overnight stay and three course meal.
· The Venue is close to the Train station and local Bus station, but does have its own car park. It should be noted that they make a charge of £3.00 per day for using the car park, (this may help encourage delegates along with a discount for using public transport, to leave their car at home)

· An electric charge point is available for Hotel patrons. 
· Welsh is spoken throughout the Conference centre and hotel
· Disabled access is available throughout the Hotel and conference suites.

· There is free use of Wi-Fi, for the duration of your stay.

· It is just Minutes away from the Welsh Coastal Path

4.0 Conclusion

The purpose of the report was to show the research, findings and to make a recommendation for a conference run by the Carmarthen Business school. A Database was chosen to store and query the information gathered.

The Database created has the potential to be extended and tables added in the future. The school many choose to include Delegate information and even allow them to book and pay for future Conferences through the database.
It is important that this database is regularly updated, so it is always relevant. It will give the school choices for other potential venues, for different events and to fit different requirements.  

5.0 Report Part 2
5.1 This Database was Produced for the Carmarthen Business school. 

5.1.1 Data capture and planning  

The initial process for creating the database was by capturing the information required. First a simple form was created so the information researched was easy to read and transfer to the final database. Information included, County names, Town Names and Venues. Once this was complete it was then necessary to expand the form to include details requested by the School regarding amenities required for the potential venue.

5.1.2 Data Storage

This is the process of choosing what form to store your information on. For the Business School, a Database was the most effective method available. This was due to its versatility, for example the school would be able to add, remove or alter data simply within the database at any time.  

5.1.3 Relationships

Once all tables have been completed then the relationships were created. These relationships enable the database to Query and create their reports.  (Microsoft, 2017). The next step when creating this database is by pairing the data in corresponding tables. See Appendix figure 8. 

There are three possible relationships available within a database they are titled One- to -many, Many- to -Many and One- to One.  A One- to -One relationship as it sounds can only have one matching row within a table. This type of relationship is not commonly used (Microsoft, 2017). Many- to -Many to produce this type of relationship a junction table would be requird in order for the information to be pulled from either table. The final relationship which is being used in the Database created is One- to -Many, these are the most commonly used. This allows one table to match many different rows withing another, however, the second table can only match one in the first.       

5.1.4 Queries 

A query is an action available within the Database, that allows its user to create a datasheet pulling information from various tables (Penn State, 2016), The type of report allows the user to analyse only the information they require for a pacific purpose thus aiding decision making. Queries can be made at anytime and with different information drawn each time to suit what data is needed.         
5.2 The process

Once all the research was completed, tables were created to include all the chosen fields and a Primary key otherwise known as a unique code that identifies your key record within this table was added (Will Nichols, 2017), See Appendix fig 4. The Relationships are now entered and Forms created, Appendix fig 5 and fig 8. Once these steps were completed then the information gathered previously was entered into the tables. 
Once all the data has been entered, then Reports and Queries can be produced in order to make the final recommendations for venue choices.   
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Figure 1 (Natural Resources Wales , 2016)
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Figure 2  (Stay in Wales, 2017)
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Figure 3  Moodle link to Inspire Certificate
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Figure 4 Building Tables
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Figure 5 Building Forms
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Figure 6 Printing Reports
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Figure 7 Reports
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Figure 8 Relationships
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Figure 9 Query venue size required 
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Figure 10 Query Venue Size
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Figure 11   Query Towns beginning with A
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Figure 12 Query Electric Charge point, lunch Included
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