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1.0 [bookmark: _Toc37080495] - Introduction 

The following report will assess and reflect on the author’s time working as an intern. The report will investigate what skills the author developed as part of the internship and compare them to the skills that the author wanted to develop as well as the skills the author already had. To achieve this, the author has created a pre-audit skill chart prior to starting the internship. The pre audit skill chart will include all the skills that the author currently possesses as well as the skills the author plans to develop as part of the internship. Upon completion of the internship the author created a post audit review to assess the skills developed as part of the internship. The internship prover has also completed a PL1G (post placement review and feedback). The PL1G will review the benefits that the organisation believes the author had as a result of undertaking the internship which will give the author a different perspective on the skills developed and used during the time spent working for the organisation. 
The report will also consider the impact the author had on the business/organisation in order to review what effect the author had on the business/organisation. This will include whether the author was proficient in undertaking the tasks and responsibilities that he was given and whether he had a positive effect on the organisation. This will be achieved using the aforementioned PL1G from that will be provided by the employer as well as reviewing the tasks that the author was given to undertake and consider what effect they would have had on the organisation. 
The report will also question the advantages and disadvantages of internship and whether they are beneficial to students and other people wishing to develop their skills and knowledge in a constantly developing workplace. For this, other academic literature will be reviewed to discover what the advantages and disadvantages of internship are generally seen to be specifically with regard to students. The report will also cover other sources such as blogs and websites for examples to provide a more comprehensive review. This is in order to obtain other people’s first-hand experiences from having undertaken internships, what their experiences were like and what the general consensus is regarding internships. 

1.1 [bookmark: _Toc37080496]– Advantages and disadvantages of internships

An internship is a set time of work experience – usually from a week to a year - in which a candidate will work for a business/organisation. The main purposes of an internship are firstly to give candidates the opportunity to develop new transferable skills that they can use to improve their career path or help them step from education to work and secondly for the candidate to gain a full time job at the selected organisation at the end of the internship (Prospect, 2020).
An internship has a range of benefits for both the candidate planning to undertake the placement as well as the employers. However, there are also some disadvantages as well that we will look at. 
The Intern Group, an organisation that works to provide people with the opportunity to develop their CV and personal skills through internships, highlighted some of the best reasons why “an internship is the best way to prepare for your career ” (The Intern Group, 2016)
One of the first advantages discussed was the valuable knowledge that can be gained from a first-hand experience in a chosen industry. Having a first-hand experience within a given industry can give a new perspective within the business that cannot be gained from academic books or lectures. This is echoed by the University of New South Wales Business School who talk of having a ‘sneak peek’ into a selected industry to develop a more comprehensive understanding of the workplace. They also interview some of their students to understand what their students think about internships. 
.
1.2 [bookmark: _Toc37080497]- Reflection on my internship

Prior to starting my internship, I was concerned as to whether I would be able to focus on my internship whilst still studying at University and carrying on with my employment. With this in mind, I wanted to conduct my internship over the summer holidays so I would not have to undertake it at the same time as my University studies.  Unfortunately, I was unable to find a suitable internship for during the summer break. However, once I returned to University in October, I was able to find a suitable internship as I was given the role of Enterprise Officer’s Assistant. I was given the task of working under and supporting the Enterprise Officer located within the University. Working within the university was extremely beneficial for me because it meant that I did not have to worry about travelling because I was already studying at the university which meant that I did not have to worry about how long it would take to travel back and forth to my placement because I was already there due to studying there. It was also beneficial because I already knew the lecturer that I was going to be working under which made it easier for me because I am not very good at meeting new people. 
I had an interview with one of my lecturers who also had the role of Enterprise Officer within the university. She discussed the different roles and responsibilities I would have as her assistant. We also discussed the various opportunities that would be available to me such as the possibility to improve my network of contacts. This was because a lot of the tasks that she would give me involved brainstorming different enterprising ideas and going around the university collecting feedback from students about enterprise events that she wanted to host. She also said I would have the opportunity to meet lots of like-minded students and entrepreneurs at an event that she wanted me to attend – sadly this event had to be cancelled but I will discuss that later.
I was excited to do my internship because I would be working directly under the Enterprise Officer.  I was enthusiastic because I had a strong interested in enterprise so working directly under the enterprise officer was a great opportunity for me to gain an inside look into the world of enterprise as well as developing a new network of contacts. As part of this internship I was given various tasks to complete. Unfortunately, due to the fact that I started my internship late in October there was limited time for me to complete my internship, thus there were limited tasks for me to do. Although this did restrict the amount of work that I could complete as part of my internship, there were still plenty of tasks that I could undertake within the short period of time available.  I was given several tasks to completed as part of this internship; most of the tasks that I was given involved going to a meeting with the Enterprise Officer who was in charge of my internship. Within these meetings she would give me tasks to go and research outside of these meetings. Some of these tasks would include researching what people would think about an enterprise workshop club and deciding on recommendations for the club. I found these tasks interesting because it gave me the opportunity to research different people’s opinions about enterprising topics. 
The first task I was given was the afore mentioned task of collecting people’s thoughts and feelings about an enterprise workshop club within the university. The Enterprise Officer had the goal of setting up an enterprise workshop within the university available to all students within it. I was excited to be part of this project because I am interested in enterprise and think that an enterprise workshop would be a really good idea to help encourage, support and provide a place for other students who are also interested in enterprise or who want to learn more about it. I started this task by asking different members of my class what their thoughts were on an enterprise workshop to understand what their thoughts were. I thought about making a questionnaire and handing it to students but decided that it would be better to go around talking to people in person as I could get a better understanding about their thoughts and would be able to talk to them about any suggestions they had about the workshop. Upon reflection of this task, I should have asked for more information about the workshop because I did not have enough information about the workshop and as a result of this, I couldn’t answer all of the questions from the students that were inquiring about the workshop. I think this made some of the students that I had discussed the idea with sceptical about joining the club. 
The second task I was given was to come up with ideas for the afore mentioned enterprise workshop. To put it in more detail, I was asked to develop different events that would be held as part of the enterprise workshop. The workshop would be held once a month so I had to devise events that could be held each month. This task I was especially interested in because I had lots of ideas that I thought would both be engaging and helpful to the members of the enterprise workshop. I considered what ideas would be interesting to students as well as beneficial and help develop and grow their enterprising spirits. I started by writing down some ideas and then discussed the ideas with other students and asked them for their opinions as well as asking what ideas they had. I asked students from within the university as well as people from outside the university. I did this because I wanted to get as much feedback as I could. I also wanted to understand what people who do not come from an enterprising or university background thought about an enterprise workshop and what would entice them to join in. I had some really good ideas from the people I talked to as well as some feedback about the ideas I proposed, what people thought about them and how I could improve them.
The third task given to me was to create a poster for the upcoming Beacon Bursary event that I was also going to attend. I was given a brief about what the event was as well as what happenings were going on within the events. I created the poster and after having it check by my supervisor, I want about pinning the posters advertising the event around the university. Unfortunately, due to the rapid spread of the covid-19 virus the event was cancelled. I was disappointed by this outcome because I was looking forward to this event because it would have been the perfect opportunity to meet new people who were also interested in enterprise. 
The final task that I was given was the task of researching what other universities are doing to support entrepreneurs and evaluating what our university can do better to improve the way they support their entrepreneurs. This task was somewhat more difficult than the others because the UK had gone into lock down due to the aforementioned Covid-19 virus outbreak and the state of uncertainty it made it difficult to focus. Completion of this final task marked the conclusion of my internship. 
2.0 [bookmark: _Toc37080498]- Main Findings
[bookmark: citation]Prior to the beginning of the internship, a pre-audit skills sheet was completed in order to develop a more comprehensive understanding of the skills the author had prior to undertaking the internship. This was so that the author could assess their skills level prior to starting their internship and see what skills have been developed through undertaking the internship. Cottrell (2015) highlighted the importance of reflecting on personal growth and setting goals and objectives to better achieve personal growth. She also explained that the best way to achieve these was to review your skills and weaknesses, write them down and critically review them, an opinion supported by Travers in his qualitative study undertaken in 2015 (Travers, 2015). A post placement review was given to the placement provider for them to review the placement and what effect the intern had on the organisation and to identify any issues faced during the internship.
Prior to starting the internship, the author set the personal goal of improving communication skills as well as their overall organisational skills. This were skills that the author wanted to develop the most as being able to communicate with others within a working environment is critical. Theobald (2016) talks about the importance of developing of developing communication skills to better improve your career (Theobald, 2016). 
One of the main things that has been learnt from undertaking the internship was the importance of being able to adapt to change. Having been unable to find an internship during the summer holidays, this meant that the author had to change their original plan of doing the internship over the summer holidays which left the author less time to complete the internship. The author also had to adapt to the covid 19 virus outbreak that occurred during the time of the internship, meaning that some of the tasks and events that the author had to complete and attend were cancelled. This meant that the author, with the help of the placement provider, had to adapt quickly. Doughman (2015) discusses how the work environment is constantly changing and how difficult it can be to adapt to an always changing environment (Doughman, 2015). This can also be seen from the post placement audit form that was given to the placement provider to give feedback on the author‘s time as an intern. (See Appendix - A). When asked if there were there any problems, the placement provider responded with “the most significant issue with the internship was the lack of time”. This reflects the previous point about having to adapt to unforeseen issues that can arise during a placement and having to be able to adapt and change quickly. 
As discussed previously the internship was undertaken at short notice which made it difficult to find tasks to do. This was also discussed within the post placement audit review when the placement provider commented “The internship would benefit from a specific number of tasks available at the outset”. (Appendix - A) Having not had present tasks meant that the placement provider had to create different tasks based on what project she was working on at the time. This was beneficial, however, because I had a more hands-on role within the placement because I had to work directly with the project that the placement provider was working on but it also meant that a few of the tasks I was given were hastily made. The main fault with the internship was the lack of time given to undertake the internship as well as the lack of tasks.
Within the author’s personal career development plan the author plans to run their own business in the future so doing the internship was a massive help towards that goal because it gave the author a chance to discuss different enterprising ideas and topics with lots of different people from within the enterprise world as well as people who want to step into the enterprise world. This was an invaluable experience and the only downside was the covid 19 virus outbreak that meant that the Beacon Bursary event that the author was due to attend was cancelled.

3.0 [bookmark: _Toc37080499]– Conclusions

During the time spent working as an intern, the author has learnt many different skills including communication and organisation among other skills that the author may not have realised have been improved as a result of the time spent as an intern. It is difficult to say if an internship is beneficial or not. On the one hand internships are a good way to pave the path from education to the workplace. They also provide the intern with a great medium to develop new and practical skills that they can transfer to later life. On the other hand, internship can also not go the way that the intern or placement provider planned. Several issues can arise with an internship such as what happened with this particular internship, namely lack of time, not to mention the covid 19 virus cancelling the event that the author was due to attend. For the most part, internship is a great way to develop new skills and step into a new career industry without having to commit to a job. It also good for the business owner as well because it gives them a potential employee that they may not have to pay or need only provide with minimal pay. 
In conclusion when considering whether or not to undertake an internship it is important to consider whether it is best for your own personal career development. As well as this it is also important to consider what it is you want out of it, for example a new set of skills or a possible job. Consideration should also be put into where you go for your internship and what industry you choose to undertake your internship in. 

[bookmark: _Toc37080500]4.0 – Recommendations

The biggest recommendation for the internship is to allocate more time to both the time the internship is required as well as allocate time before the internship to prepare tasks and roles for it. 
Another recommendation would be to think about what it is that the intern wants to get out of their time as an intern and what their overall goals are, not just short term but long term and implement a plan to maximise the time. 
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