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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The purpose of this essay is to explain the different strategies I used to cope with and gain resilience to stress. Throughout the essay, I will be using different professional studies and statistics to further explain my understanding of workplace stress and the impact it can have on an individual and the work that they complete. I will also explain the research that I completed in order to come to a decision on the best strategies to cope with workplace stress that cater towards my personal lifestyle. 

It could be suggested that pressure in the workplace is a leading factor in contributing to stress. However, in some circumstances pressure can be a positive experience to have as it can help motivate you and help to push you to want to succeed in the role you have undertaken. This idea is supported by Mind (2023) who state that, “Sometimes, a small amount of stress can help us to complete tasks and feel more energised.” However, in certain instances pressure can cause stress levels to rise and have a negative effect on an individual. According to an article completed by The World Health Organisation (2020), work-related stress can be defined as a reaction suffered by people who feel that their current skills do not reach the required level for their place of work. This lack of ability and current skills causes them to be challenged therefore making it hard for them to cope. 

With lack of experience being a main factor in causing pressure, I was subject to stress during my time training as I had a lack of experience in a working environment due to age, but also not having any previous experience in a policing role. This meant that learning to cope with the stress and forming that resilience was vital in my efforts to succeed in this role. Resilience can be used to explain a person’s ability to cope with certain changes that affect their way of life (Cherry, 2023). This proves that resilience is key to moving forward as effectively that is what will help deal with stress. In order to succeed in the policing role, I was aware that I would need to be vocal if I was experiencing stress personally. According to College of Policing (2018) “Police officers and staff are often nervous about asking for help in dealing with stress and trauma, particularly if this could lead to them being taken off a role they enjoy.” (P15) 

When training first began it was explained to us that the course, we were about to partake in would be at very high intensity. With this knowledge I took the time to research different methods of coping. During this research I noted down certain strategies I thought would cater towards my lifestyle. 

The first being maintaining a healthy lifestyle, for example getting eight to nine hours of sleep each night. “There is a strong connection between overall health and sleep health, so taking a few simple steps towards healthier sleep can set you on a more positive path toward less stress and overall well-being.” (National Sleep Foundation, 2022). This was the most effective of all identified as it helped me maintain a routine. With maintaining a healthy lifestyle, another coping strategy was to ensure that quality time was spent with friends and family.  

Another effective coping strategy that I utilised is mindfulness, which has links to meditation. I found that using mindfulness techniques when I returned home from work, helped me to process the information that I had learned that day and helped me to remain calm. According to Mind, (2023) mindfulness can help to reduce stress and “cope with difficult or unhelpful thoughts”. 

Finally, another coping strategy that I found has helped me is listening to music. Listening to music has calming effects for me and after an intense day during training I found that taking time out to exercise whilst listening to music was a particularly effective strategy. As well as listening to music while exercising, I have found that listening to music during various aspects of my day was also beneficial. These different aspects include when studying for the two exams I encountered during training school. Listening to music helped me to focus and be able to stay on track with the topic I was focussing on for that study session by blocking out external distractions surrounding me. Another simple task of the day where I utilised the use of music was during my journey to and from work as it would help set me up for the day and obtain a positive mindset for the rest of the day. Music was beneficial driving home from work also as it would help me wind down after a long day of learning therefore helping me take on board the content of the lessons that day. As music helped me stay focussed, it meant that when it came to taking the exams, that I was not as stressed due to being able to fully absorb the information that was taught to us. 

To conclude, it is apparent that within my policing role I will have moments of stress, so it was important to recognise signs of stress and to find coping strategies early on in my training so that I could be prepared for this and to build resilience. The most effective coping strategies that I have found useful is mindfulness techniques, good sleeping routines, healthy lifestyle and listening to music. As mentioned previously, some stress can be good to keep you motivated in completing a task, but I need to be mindful that this is not always the case and to be aware if stress if becoming overwhelming. In order to ensure that I am prepared for any event that may incur stress, I am self-aware of what triggers feelings of stress, and I have a good routine that I find keeps me calm. 


(988 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This is an essay that reflects on an incident where I have attempted to arrest a male but when doing so, I have encountered verbal and physical conflict from the male involved and also his family that were in the vicinity. Also, throughout this essay I will reflect on how I used certain tactics to defuse the situation. Alongside this I will also be reflecting on how I used different models that were taught to me during my initial six months of training. To evidence my understanding of these models, I will be including quotations from different professional articles and studies. 


A call was made to police of a male who has taken his girlfriend’s car without consent and during a verbal argument he has broken a chest of drawers that was in her bedroom. As the incident took place at the address of the male’s girlfriend, this is where we were allocated to attend. As the male had left the address after the incident, the best course of action was to contact the male via mobile phone. Once contact was then made, we convinced the male to return to the property so that we can ensure he was okay due to him claiming that he was going to harm himself. The male has subsequently returned to the address, and I have attempted to arrest him for Taking a Conveyance Without Consent (TWOC, Section 12 Theft Act 1968) and Criminal Damage (Section 1 Criminal Damage Act 1971). The decision was made to arrest the male as the victim had already disclosed the offences to us and I believed the best way to mitigate the risk of harm to the victim was to remove the male from the area. Upon attempting this arrest the male has actively resisted by gesticulating, flailing his arms, shouting aggressively, and trying to run away. Due to the location of the incident, there were family members of the victim and the subject in the address, these being the victim’s mother and the subject’s brother. When these family members have heard the situation taking place and that the male was going to be arrested, they have come outside to the scene and have tried to prevent the arrest. The victim’s mother physically attempted to prevent the arrest by grabbing me by the left shoulder attempting to drag me away from the male. The subject’s brother also attempted to prevent the arrest, however, he had only been verbal in his attempts by claiming that he was going to assault me if I carried on with my attempts and claiming that he was going to track myself and my family down. 

Throughout the incident I was consistently risk assessing the situation. Due to the aggressive nature of the subject as well as the family I understood that my tutor and I were under constant threat of harm and could have been attacked at any point by any of them. This constant threat of harm was very intimidating for me, and it was clear that it was intimidating for my tutor also as we both attempted to press our emergency buttons on our radios, signalling that we needed assistance. However, they did not work when they were pressed and when we attempted to use our radios normally, it became apparent that they did not work altogether. This further increased the risk of the situation as if things were to escalate to higher degree, then we would have had no way of notifying any other officers in the area. It was also important to constantly consider my use of force powers that were available to me during the incident. The main power of force used during this incident was Section 3 Criminal Law Act which explains an officers ability to use force that is reasonable to a situation in order to effect the arrest of a person or in order to prevent a person committing an offence (Legislation.gov.uk, 2011). This was a key power as the majority of force used by myself during this incident was on the subject who was attempting to run away. 

I was aware that the individuals may have had a previously traumatic experience involving the police. Therefore, I ensured I understood the difference between a rational brain and an emotional brain. “Previous trauma can have an effect on the way individuals react to situations, as the trauma can cause the amygdala to not assess the risk to an efficient standard” (Van der Kolk, 2014). With this knowledge I understood that remaining calm was the best route to try and decrease the level of the incident and to try and show that our presence was necessary in that scenario. 

A main strategy of reducing risk and to lower tensions of a situation is to actively listen to the subject before engaging, this can help build a rapport and help reduce rising tensions (College of Policing, 2020). At the beginning of the incident, I have demonstrated this by talking to the subject asking questions such as asking where he had been and what he was doing. This ensured that he was calm at the beginning of the incident and that when reacting to the arrest he was not aggressive and was only trying to get away. Building this rapport had an overall positive effect on the situation as it ensured that the subject did not attempt to assault me. At the beginning of incident, I also demonstrated my training in Officer Safety Training, I did this by staying outside of the fighting arc when possible, neutralising any possible attempt to harm me. The fighting arc is an area in which an individual is able to throw a punch or a kick and deal maximum damage when doing so. To stay out of this arc would be to stand a reasonable distance away and to stand to the side of the individual. 

When attempting to arrest the subject I was aware of Betari’s Box the entire time. Betari’s Box visualises the effect having a negative attitude can have, this is due to it changing your behaviour. This negative behaviour then has a negative effect on the opposing person causing their attitude and behaviour to be negative, completing a cycle (College of Policing, 2020). Being aware of this, I ensured that my attitude remained positive and that I stayed as calm as necessary. This calmness had a positive effect on the situation as at certain points I was able to communicate with the subject and explain that we are independent and that it is our job to investigate what happened and provide the honest result whether that being a decision of No Further Action or a charge. This explanation helped defuse the situation in the later stages of the incidents as he regained his confidence in us and understood that we weren’t against him. 

Overall, the situation was positive, this is because the eventual end resulting in the arrest of the subject as well as the arrest of the subject’s brother and the victims mother, once further units arrived at the address, as they both actively tried to prevent the arrest of the subject. A further positive of the situation was my ability to dynamically assess the risk of the situation. This is evident as I knew that if the subject was permitted to a higher level of force, it would have resulted in a higher level of resistance from the subject and the surrounding family members. However, there were a few negative aspects of the situation I feel that could be improved, this being a better use of the appointments available. One of these appointments includes PAVA spray which is sprayed to the eyes of an individual to incapacitate them. The other appointment available was the use of the ASP baton which is a weighted baton used as a last resort non-lethal piece of equipment to deter an individual away from an officer when necessary. Due to the level of risk, I was subjected to, I would have been permitted to use both of these appointments as it was clear that verbal order to move away or step back were not being listened to. 

In conclusion, throughout this incident, I believed I used a reasonable amount of force permitted for the level of risk I was subjected to. I believe that throughout this essay I have shown evidence of this through my use and understanding of the different models, such as Betaris Box and the difference in thought processes between a rational and irrational brain. I have shown my understanding of strategies to reduce and mitigate risk and I have shown that I am able to constantly assess the risk of a situation and modify my strategy throughout the situation depending on the actions of the subject. Lastly, I have shown evidence of my ability to identify certain positives and negatives of the situation and shown I understand where certain aspects of the situation could have been improved such as my use of appointments available. 

(1506 words)



















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The purpose of this essay is to give an example of an incident that I have attended with reference to the Codes of Practice for supporting victims. The incident I have chosen will evidence how I supported a victim who was a vulnerable person and needed specific support put in place.

During the early hours of the morning in question, a female resident of a flat complex (victim) has made a call to the police. In this call she has stated that her female neighbour (subject) had been making excessive noise in the communal walkway of the complex. When the victim went to investigate what the disturbance was, she was met with the subject, who was shouting obscenities while sat in the doorway of her flat complex. The victim stated that the subject was extremely intoxicated as she was slurring her words and her eyes were glazed over. The subject had then noticed that the subject had a full glass of alcohol next to her leg that was close to being knocked over by the subject, therefore, the victim had attempted to move the glass away from the subject and in response the subject has attacked the victim by dragging her to the floor and clawing her causing breaks in the skin around the breast area and to the legs of the subject. When officers have attended everything was in order and the victim and subject have both returned to their home address, however, due to the disclosures made by the victim the officers decided to mitigate the risk of further violence and incidents taking place the subject was to be taken to her parents’ address which was a fair distance away meaning that the subject would not be able to return to the address and cause further issues. 

Due to the subject being transported to her parents address and the lack of risk that was presented, the decision was made to deal with the incident via a Voluntary Attendance interview which I was allocated to carry out. In preparation for this, I have carried out a Police National Computer check to identify any warning markers that were needed to be known for her attendance. During this check it was identified that there have been previous incidents involving the subject that alcohol was linked with. Due to the previous incidents all involving alcohol and the details of the incident suggesting that the subject may be suffering from mental health, I came to the conclusion that the subject would be deemed a vulnerable adult. According to Code C of the Police and Criminal Evidence Act 1984 (PACE), If an officer deems a subject as vulnerable it is their duty to ensure that an appropriate adult is present (GOV.UK, 2019). An appropriate adult’s purpose during the process of obtaining information from a vulnerable person is to ensure that the questions being asked to the vulnerable person are completely understood and to help with communication with the police. This is further supported by Annex E of the codes of practise under PACE which states that “the role of the appropriate adult is to safeguard the rights, entitlements and welfare of ‘vulnerable persons’”. In addition, the role of an appropriate adult is to ensure that the police are acting appropriately with regards to the rights and entitlements of the vulnerable person and to advocate for the vulnerable person if they feel their rights are being violated. As there were previous incidents involving the subject, obtaining details of an appropriate adult was a simple process as her father’s details were already uploading on to our database. When speaking with the subject’s father, I arranged a date with him in which the voluntary attendance interview would take place, I also asked the father if he thinks the subject would require a solicitor which he agreed that it was necessary. I have then arranged a solicitor for the same time and date. 

When the subject arrived at the Police Station for the interview, she was visibly shaking and it was clear that there were issues with her mental health due to her demeanour. During the interview it was disclosed that she was suffering from symptoms of complex PTSD and when the subject was questioned on how often she drinks alcohol she has stated that her drinking habits have worsened recently as her neighbours have been making a lot of noise during the night. It was also disclosed that there were ongoing issues with the neighbours and on the night of the reported incident, the subject was assaulted by the reporting neighbour and a different neighbour who also lives at the flat complex. The subject was able to evidence this by showing an injury to her foot where it appeared severely bruised and she also claimed that one of her ribs had been broken by the assault however was unable to evidence this as she had not attended the hospital and there was no visual bruising in the area.   

With the information we were presented with I have identified that a Public Protection Notification for the subject was necessary and that a referral for housing for the subject was also necessary due to the risk of her staying at her address with the ongoing issues stated. A public protection notification is a referral that can be competed by a police officer as a way of notifying certain agencies that support is required. This is further supported by His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) who explain a PPN as a document used for sharing safeguarding concerns of an adult or child. This document can then be shared with partner agencies in order to provide a multi-agency response (HMICFRS, 2024). As it was clear to myself there were issues with her mental health, as per advice given by the NHS, the best way to help individuals struggling with mental health is to first give reassurance and to recognise that how hard it is for certain people to talk about these issues (NHS, 2021). When talking with the subject I have taken a calm approach and a subtle tone of voice and provided reassurance that it is good that she is opening up about these issues and it was at that point I have spoken with her about the PPN and explain that is a referral to certain teams for support which she was open to and provided consent. 

When the interview was taking place I reminded her that if at any point she needed a break to help gather her thoughts or if at any point she felt overwhelmed by the situation then to ask for a break and one will be provided for her. She was also reminded that if at any point she felt she needed to discuss the situation with her father or the solicitor before answering any further questions then that option is also available. Throughout the interview I maintained the calm approach and soft tone of voice to ensure that the subject felt comfortable answering the questions, I also showed my engagement with the account the subject was saying by nodding my head and maintaining eye contact with it was possible to do so. 

After the interview concluded, I spoke further with the subject and her father about the process that would take place going forward. I reminded her that the PPN referral would be put in by myself and that she should expect contact from the partner agencies shortly. I have then informed her that the next time she will receive contact from myself would be to inform her of the decision of the investigation. 

To summarise, I have carried out a voluntary interview with subject for the offence of assault. When reviewing the occurrence, it was apparent that the subject would be deemed a vulnerable adult due to her alcohol use and due to her showing symptoms that she was suffering with her mental health also. To ensure that the interview was carried out in accordance with codes of practice under Code C of PACE I have ensured that an appropriate adult was present during the interview and all ensured that a solicitor was offered and when it was accepted I made sure that one was also present during the interview. Due to the vulnerabilities of the subject and the counter claims she made I also fulfilled my duty of safeguarding by putting a PPN referral in place to make sure the correct support was put in place to prevent in an attempt to prevent any further similar incidents taking place. 

(1433 words)













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A female (the reporting person) has made a call to the police stating that her neighbour (the victim) has signalled to her that there is an injury to the victim’s ear and head and signalling that this was done by her boyfriend. The reporting female has said that she believes that her neighbour was signalling this to her as a request for the police. The neighbour further reported that she believes the neighbour reported this to her and not the police herself as the victim and the subject are both from Lithuania and struggle to speak English.

As I was allocated to the call, I have applied my knowledge of the National Decision Model (NDM). According to the Code of Ethics (2014), “The National Decision Model is the primary decision-making model for police in England and Wales” (College of Policing, 2014. Page 17). This model highlights an order of which to consider certain parts of a decision and identifies key fundamental considerations when making a policing decision. 

The first part of the NDM is to gather information and intelligence, therefore, prior to attending the call, I have carried out checks called The Police National Computer checks (PNC). The Police National Computer is a database which holds information on individuals who have had prior involvement with police. When carrying out these checks I was made aware that there had been a previous incident between the victim and the subject where the subject had previously assaulted the female. I was also made aware that when the subject was interviewed for the offence and when speaking with the victim, they both required an interpreter due to the language barrier. To further my understanding of the report and to gather more information, I have then read the initial call made by the neighbour, this then made me aware that both the victim and the subject have the same job and are employed at the same place of work which they both were at, at that time. 

Following on from the initial first part of the NDM, the next part is to assess the risk of the situation and develop a working strategy. Due to the information that the previous and the current incident both involve the subject being violent, I was aware that there is a prominent risk with the subject. As a result, I understood that precautions may be needed to ensure the safety of myself and others surrounding. To mitigate this risk, a working strategy was developed. Due to information gathered about them both being at work and the report being from a third party, I have identified that we need to speak with the victim first and make the decision on how to deal with the incident after speaking with her. 

After this strategy was understood, my colleague and I have then attended the victim and subject’s place of work in order to speak with the victim. When speaking with the subject, it became clear the level she could speak English at and it was very low, so in order to communicate with her effectively, we used Google Translate as a quick solution. While we were talking through Google Translate, she disclosed that the injuries to her ear and forehead were caused by her boyfriend, she disclosed that they had an argument about the victim going to work and the subject got extremely angry due to the fact he had been drinking all night. It was then further disclosed that the subject had punched the victim causing the injuries and also dragged the victim around the house by her hair. The victim then stated that she did not feel she needed to report this to the police and that this was normal to her. To further understand the cultural difference in Lithuania compared to the United Kingdom, an article by LRT (2019) states, domestic violence is prevalent in Lithuania with it being the second most reported crime. Although it is highly reported, according to LRT (2019) a survey carried out by Women’s Information Centre reported that, 60% of domestic violence victims in Lithuania do not report it to the police. As a result, it was apparent that it was necessary to take the cultural difference into consideration when speaking with the victim and the subject. 

My colleague and I then assessed the powers and policies available at this time as per the next section of the NDM. The first policy was to carry out a Domestic Abuse, Stalking and Harassment Risk Assessment (DASH). A DASH is a list of questions that are to be answered by the victim in order to understand the level of risk they are at, it includes certain questions that cover different aspects of domestic abuse such as financial or psychological abuse. At the end of the DASH, the officer completing it then asks the victim if they would like this to be shared with partner agencies in order to ensure the correct support is available to the victim. When this was offered to the victim they agreed and answered every question, to ensure that every question was answered with full understanding, Google Translate was used again. However, when the victim was asked if she wanted the answers to be shared with partner agencies, she refused with the reasoning for that being that she does not believe she requires support. I then informed her that these answers might still be shared if it was necessary which she fully understood. Furthermore, another power and policy available to us at that time was a power of arrest due to the disclosure of the offences. We believed this was the best course of action to ensure no further incidents were going to take place as it splits the victim and subject up. When we arrested the subject the consideration that he may act in a violent manner in response remained relevant so when he was arrested, we ensured that it was in a safe place away from members of the public. Due to the fact that it was while he was at his workplace, it was away from his colleagues for the benefit of the victim who had to go back and work there but also for the benefit of the subject to prevent embarrassment and to keep tensions low as he may react in a different manner if he was around his peers. When considering this power of arrest, I felt that it was important to take into consideration any conscious or unconscious bias that I may have as an investigator. I am aware that unconscious bias could mean that as an investigator, you could potentially reach the assumption that the male is the perpetrator, and the female is the victim. According to College of Policing (2023) “biases (unconscious or conscious) can influence an investigation”.   

After the subject was arrested and his detention was authorised, we have then gone to speak with the victim again to see if she would like to make a complaint. When speaking with the victim, it was clear that she did not wish to pursue a complaint as she was leaving the United Kingdom to go back to Lithuania in the next few days and stated that she did not know if she was going to be returning. As the victim did not want to pursue a complaint, she also did not want to make a statement, therefore, we have then left and returned to the police station to ensure everything is written up with accuracy. According to the CPIA (2015), the investigator, is responsible for “recording information, and retaining records” (p8) As the police officer (investigator) in this case I ensured all records were accurately recording in the event that we were able to pursue a prosecution. (p1)

As the victim did not want to make a statement, I have considered my options moving forward and considered an evidence led prosecution however with the knowledge that the only evidence obtainable would be a possible witness statement from the victims neighbour, I considered a different option which was a Domestic Violence Protection Notice (DVPN). A DVPN is a notice put in place to prevent the victim and the perpetrator to reside at the same address. This gives police and The magistrates court time to decide whether a Domestic Violence Protection Order (DVPO) can be put in place. A DVPO is similar in the sense that it prevents the victim and subject from residing at the same address however a DVPO prevents the subject from living at the address for 14-28 days. 

In conclusion, the DVPN was put in place to ensure that the female was able to return to Lithuania without any further issues from the perpetrator. In this essay I have included an incident where I played a significant role with the perpetrator and victim. I have reflected on how I have dealt with the issue of a language barrier and have shown an understanding of the importance of cultural difference. I have shown my use of the National Decision Model and how it was used throughout this incident when making important decisions during it. Lastly, I have demonstrated my knowledge of Criminal Procedure and Investigation Act and understanding unconscious and conscious bias especially in regard to an incident involving domestic violence. 
(1549 words)



Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
To gain more confidence in talking to members of the public and talking to victims in traumatic situations. 








	It can be completed by gaining more of an experience in these situations. It can also be achieved by researching signs of trauma and gaining a better understanding how to better show active listening. 
	Not much support can be given in relation as achieving this is down to myself to take time to research and better understand emotional responses to trauma. 
	It will be actioned straight away but will take approximately six months as that will be six months independent and I will have significantly more experience in the role. 

	
Including more detail in regard to statements and understanding the necessary information to include. 










	This will be achieved by completing more and gaining more experience in writing them. It can also be completed observing better examples from more experienced officers. 
	When achieving this I would be able to request support from my colleagues as they will have more experience in writing statements. I will also be able to get support from my sergeant as they can deem if it is necessary to attend any workshops relating to statement writing. 
	I will initially be looking to achieve this within two months however when reviewing whether this has been achieved, I can inform the sergeant and they can then make the decision on whether a workshop is necessary 

	Completing Domestic Abuse, Stalking and harassment risk assessments (DASH) with victims. Ensuring that they are completed with full accuracy and ensuring that I come across as understanding when asking the list of questions. This is vital as most of the time when completing a DASH, it is a very traumatising situation for the individual and the response the police show can influence the recovery period for the victim 











	This can be completed by gaining an experience in completing them. Another way to improve this is to improve my active listening skills, this includes nodding when the victim is speaking and maintaining eye contact with the victim while they are speaking about the incident. I have struggled with this as completing a DASH requires noting a large amount of information at the same time of showing these active listening skills 
	To ensure this is being completed to a high degree there are different information packages that are available. These packages include different techniques on how to better utilise active listening in certain situations. Further support could be provided from my sergeant as she could provide me with a list of information to include therefore making it easy for me to remember when listening to the subject. This then enables me to focus more on my active listening skills.
	Improvement on this will take place straight away. As completing a DASH is fairly common, it will not take a large amount of time to improve this skill. I believe that a significant improvement will be made within 3 months of becoming independent. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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